7 ¢bespansa 1992 200a N 2300-1

POCCUICKAS ®EJIEPAIIUA
3AKOH

O 3AIIUTE ITPAB IIOTPEEUTEJIEN

(B pen. @enepanbHbIX 3aKOHOB OT 09.01.96 N 2-®3, oT 17.12.99 N 212-93, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-P3, oT
23.07.2008 N 160-P3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-P3, ot 28.07.2012 N 133-P3, oT
02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N
233-P3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-P3, oT 18.04.2018 N 81-P3, oT
04.06.2018 N 133-@3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N
191-®3, ot 02.12.2019 N 425-P3 (pexa. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020
N 290-®3, ot 08.12.2020 N 429-P3, ot 11.06.2021 N 170-D3)

Hacrosimuii  3akoH peryiupyeT OTHOILEHUs, BO3HUKAIOI[Ue MeXIy TOTpeduTeNnsiMu u
W3TrOTOBUTEJISIMU, UCIIOJIHUTE/SIMU, WMIIOpTepaMH, MpojaBliaMy, Biajie/ibllaMyd arperaTtopoB
rH(opmMaLuu o ToBapax (ycayrax) rpy Ipo/jake TOBapoB (BbIMOJIHEHUH paboT, OKa3aHUU YCIIyT),
yCTaHaB/IMBaeT TIpaBa MoTpebuTeneld Ha mpuoOpeTeHre TOBapoB (paboT, yCayr) HajieKalero
KauecTBa M 0Oe30macHbIX [Jis >KU3HM, 3[I0POBbsl, UMYIL[eCTBa IMOTpebuTenell U OKpy)Karollei
cpenbl, TolyueHWe WHGOpPMalMU O ToBapax (paboTax, yciyrax) U 00 WX H3rOTOBUTEJSIX
(ucnonHuTeNSX, MpPOJABLAX), O BJafesbliaXx arperaropoB MHGopMaluu O ToBapax (yciyrax),
MIPOCBeIljeHre, TOCYIapCTBEHHYIO U OOIIeCTBEHHYIO 3all[UTy UX UHTEPECOB, a TaKXKe OrpeJesisieT
MexaHU3M peanu3aliy 3TUX mpas. (B pel. enepanbHbIX 3aKOHOB oT 21.12.2004 N 171-P3, oT
25.10.2007 N 234-®3, ot 29.07.2018 N 250-D3)

OcHOBHBIe TMOHATHSA, UCITI0/Ib3yeMbI€ B HACTOALLIEM 3akoHe:

norpeduTeNb - TPaKIAAHWH, WMEIOIIMI HaMepeHWe 3aka3aTth WM rpuobpectd mbO
3aKa3bIBAMOI[WH, TPUOOpETAINMi WM  WCIOJB3YIOMMA  ToBaphkl  (paboThl,  yCIyTrH)
VCKJIIOUUTE/IbHO i1l JIMUHBIX, CEMEeHHBIX, [OMallHUX W WHBIX HYXJ, He CBSI3aHHBIX C
OCYILleCTB/IEHMEM TpeJIIPUHMAMATe/IbCKOU JlesiTelbHOCTH; (B pesi. PesepasbHOrO 3aKOHa OT
17.12.99 N 212-P3)

W3rOTOBUTE/Ib - OPraHM3alUsi He3aBUCUMO OT ee OpraHM3al[MOHHO-TIPABOBOM (DOPMBI, a Takxke
VH/IMBHU/ya/IbHBIN TIPeANIPYHUMATe b, TTPOU3BO/SIIME TOBAPHI AJIs1 Peanr3aljiy 1MoTpeduTesm;
(B pen. PenepanbHOro 3akoHa ot 17.12.99 N 212-93)

WCTIOJTHUTE/Ib - OpraHu3alivsi He3aBUCUMO OT ee OpraHW3allMOHHO-TIPAaBOBOM (POPMBbI, a TaKXKe
VH/IVBU/Ya/lbHBIA TpeANpUHUMATe/b, BBIMOJIHSIONIMEe paboTbl WM  OKa3biBaloOIe YCIYTH
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noTpeOUTeNIM 10 BO3Me3ZHOMY noroBopy; (B pea. demepanbHoro 3akoHa oT 17.12.99 N
212-93)

rpoziaBel] - OpraHM3aliysi He3aBUCHMO OT ee OpraHM3al[MOHHO-TIPaBOBOM (OPMBI, a TakKkKe
VH/MBU/ya/lIbHbIA TIpeIIpUHUMaTe/b, peaju3yloliie TOBapbl MOTpeOUTeNsIM IO J0roBOPY
KyIUIM-TIpofiaxky; (B pes. @esnepanbHoOro 3akoHa ot 17.12.99 N 212-P3)

A63ar] - YTpatun cuny. (B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

HeZloCcTaToK ToBapa (paboThl, yC/Iyrd) - HECOOTBETCTBHE ToBapa (paboThl, YC/IyTH) WM
00s13aTe/IbHBIM TPeOOBaHUSIM, TIPeJyCMOTPEHHBIM 3aKOHOM JIM0O0 B YCTAHOBJIEHHOM UM TIOPSI/IKE,
WIA YCJAOBUSM JOTOBopa, (MpM WX OTCYTCTBMM WM HEINOJHOTe YCJIOBHM OOBIYHO
TIPe/IbsIB/ISIEMBIM TPEOOBaHUSIM) WIH 11eJIsIM, JI/I1 KOTOPBIX ToBap (paboTa, ycayra) Takoro poja
00BIYHO HCIOJB3YeTCs, WM Lie/isiM, O KOTOPBIX TMpojaBel] (UCIOMHUTEeNb) ObLT MOCTaB/ieH B
M3BECTHOCThb MOTpeOUTe/IeM TIPU 3aK/TFOU€HUM [JOTOBOpa, WK 00pasily W (WUIu) ONMMCAHHI0 TPH
TIpoZiayke TOBapa 1o o0pa3iyy u (Wan) 1o ornvcanuio; (B pes. demepaibHbIX 3aKOHOB 0T 17.12.99
N 212-®3, ot 25.10.2007 N 234-®3)

CYIIeCTBEHHBI HeNOCTaTOK ToBapa (paboThbl, YCAyrW) - HEYCTPAaHWMbIM HEJOCTaTOK WJ/IH
HE/IOCTATOK, KOTOPbIM He MOKeT ObITb ycTpaHeH 0Oe3 Hecopa3MepHBIX pacxXOfiOB WM 3aTpar
BpeMeHU, WU BbISIB/ISIeTCS HEOAHOKPATHO, WU TPOSIB/ISIETCSI BHOBD T10CJIe er0 yCTPaHeHUs, Uir
apyrue nonobHbele HezmocTaTku; (B pen. PefepanbHbIX 3akoHOB OT 17.12.99 N 212-®3, or
21.12.2004 N 171-93)

6e3omacHOCTh TOBapa (paboThl, yciyru) - Ge3oracHOCTb ToBapa (paboThl, YCAYTH) [Jis KU3HHU,
3[0POBbsl, UMYIIIECTBA TIOTPEOUTENsT U OKpY)Karolleld cpefibl TMPU OObIUHBIX YC/IOBUSX €ro
WCIT0/Tb30BaHMsl, XpaHEHHs], TPAHCIIOPTUPOBKY M YTU/IU3aIUM, a TakKKe 0e30MacHOCTh Tporiecca
BBIMO/IHEHHSI pabO0ThI (OKa3aHUs YCIYTH);

yIIOJTHOMOYEeHHasi  M3rOTOBUTe/ieM  (MPOJABLIOM)  OpraHM3alusi WIA  YIOJHOMOYEeHHBIN
M3roToBUTeNeM (TMPOJaBLIOM) WHJWBUAYaIbHbIM TpeArpUHUMaTe/b (Janee - yIIOTHOMOYeHHast
OpraHu3alusi WM YIOJHOMOYEeHHbIM WHAWBUAYAIbHBIN TIpeANpHHUAMATe/b) - OpraHu3aLys,
OCYILIeCTB/ISIIOLLAs OTIpe/ie/IeHHYIO JiesiTe/IbHOCTb, WM OpraHu3alusi, CO3/laHHasi Ha TepPUTOPUH
Poccutickoit @epepaljud  U3roToBUTesieM  (MPOJAaBLIOM), B TOM UHWC/Ae WHOCTPAHHBIM
W3roTOBUTe/IeM (MHOCTPAaHHBIM TIPOZABLIOM), BBITIOJHSIOIIUE Orpefe/ieHHble (YHKLMA Ha
OCHOBAHMWM JIOTOBOpA C M3rOTOBUTEe/eM (MPOAABLIOM) M YIOJHOMOYEHHble UM Ha MPUHSTHE U
yZIOB/IeETBOPEHHEe TpeOOBaHUM MOTpebuTe/iell B OTHOIIEHWHM TOBapa HEHA/|IeXKall[ero KauecTBa,
b0 WHAVBUAYa/IbHBIN TIpeIIPUHUMATe b, 3aperMCTPHPOBAHHbIN Ha TePPUTOPUM PocchiicKoi
denepaliiy, BLITIOIHSIOLIUM OMpe/je/ieHHble PYHKLMK Ha OCHOBaHUU JI0r0BOpa C U3rOTOBUTENIEM
(mpopaBLOM), B TOM 4MC/ie C UHOCTPAHHbIM H3TrOTOBUTE/NIEM (MHOCTPAaHHBIM TIPOJABLIOM), U
YTIOJTHOMOYEHHBIM UM Ha TIPUHSATHE U YIOB/IeTBOPEHUEe TpeOOBaHUM 1OTpebuTe el B OTHOIIIEHUH
TOBapa HeHajiiexalllero kauectsa; (B pesi. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MMIIOPTep - OpraHy3alysi He3aBUCMMO OT OpraHW3alldOHHO-TIPaBOBOM  (POPMBI WK
VH/VBU/Ya/bHbIN TIPeJPYHAMATE b, OCYLLeCTB/ISIOLLYe NMITOPT TOBapa J/Isl ero noc/aeyrolei
peaim3alu Ha Teppuropuu Poccuiickor ®Pepepaumy; (B pes. PenepasbHOrO 3akoHa OT
21.12.2004 N 171-P3)

B/ajlesiel] arperaropa WH¢opMaluu o ToBapax (yciyrax) (masnee - Biajenel] arperaropa) -
OpraHu3alsi He3aBHUCUMO OT OpraHW3aljMOHHO-TIPaBOBOM (OpPMbI MO0 WHAMBU/YaATbHBIN
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npeJIIpUHUMare/b, KOTOpble SIBASIOTCS  Bjaje/bllaMd  IIPOrpaMMbl /11 3JIeKTPOHHBIX
BBIUMC/IUTE/IbHBIX MalllMH U (WAM) BajenbllaMd cakTa W (WIM) CTpaHUIbl callTa B
MH(OPMaLMOHHO-Te/IEKOMMYHUKAlIMOHHOW ceTh "VIHTepHeT" U KOTOpble MpejOCTaB/sIOT
MoTpeOUTe/Nt0 B OTHOILIEHWM OIpeZie/IeHHOT0 ToBapa (YC/IyTH) BO3MOYKHOCTb OJ[HOBPEMEHHO
O3HAaKOMUTBCSI C TpeAJIOKeHHWeM TpoZaBlia (MCMOMHWUTEeNs) O 3aK/IIOYeHWHW Jl0roBopa
KYIUIM-TIDOA@KU ToBapa (JoroBopa BO3ME3JHOrO OKa3aHWsl YC/IYT), 3aK/IHYUTb C TPOZaBLIOM
(ucnosiHUTENIEM) AOTOBOP KYIUIM-TIPOAAXU (OTOBOP BO3ME3JHOT0 OKa3aHWsl YC/IYr), a Takxke
MPOM3BECTU MpeJBapUTeIbHYIO OIJIaTy YKa3aHHOro ToBapa (YC/ayru) myTeM HaJlUuHbIX pacueToB
mibo TiepeBosia JE€HEXKHBIX CPEACTB BJaJe/blly arperaropa B paMKaxX IpPUMeHsSeMbIX (opm
0e3Ha/IMUHBIX pacueTOB B COOTBETCTBHMM C NYHKTOM 3 cTatbu 16.1 Hacrosiiero 3akoHa U
®enepanbHbM 3akOHOM 0T 27 wtoHs 2011 roga N 161-®3 "O HauMOHaANIbHOM I/1aTeXHOU
cucteme". (B pes. PenepanbHbIx 3aKOHOB 0T 29.07.2018 N 250-®3, ot 31.07.2020 N 290-P3)

I'naBa I. O0mMe mo/10)KeHus

Cratba 1. IIpaBoBoe pery/iMpoBaHie OTHOIIIEHUN B 00/1aCTH
3al{UThHI NIPAB MOTPeOuTe/IeH

1. OTHOIIeHUs1 B 06/1aCTH 3al[UTHI TIPaB NOTPeOuTesNel perymupyroTcs ['pakIaHCKUM KOJIeKCOM
Poccuiickoit @efepaliii, HaCTOAI[MM 3aKOHOM, APYTUMHU (efepajbHBIMU 3aKOHaMU (Janee -
3aKOHbI) U IPYUHUMaeMbIMU B COOTBETCTBUY C HUMH MHBIMU HOPMaTUBHBIMU MPaBOBbIMU aKTaMH
Poccutickoit ®eneparuu. (B peg. degepanbHoro 3akoHa oT 21.12.2004 N 171-P3)

2. TlpaBurenbctBo Poccuiickoii ®enepaliii He BIpaBe TMopyuyaTh (eepasbHBIM OpraHam
WCTIO/THATE/IbHOU B/IACTH MPUHUMATD aKThl, COZIeprKalllie HOPMBI O 3all[uTe MpaB MoTpebuTesiei.

[TpaButenscTBO Poccuiickoit @epepaliuv BIpaBe W3/laBaTh /51 TOTpeOUTeNiss W TIpPOAaBlia
(u3roToBUTENS], UCIIOMHWTENS, YIMOJHOMOUEHHOW OpraHu3alu WA  YIOJHOMOUEHHOTrO
WHAVBUAYaJbHOTO  TIpeATNpUHKMATe/Is, UWMIIOpTepa, BJajiesiblla  arperaropa) TpaBu/a,
o0si3aTe/ibHBIE TIPU 3aK/TFOUEHUH Y UCTIOJIHEHWU TTYOJTMUHBIX JOTOBOPOB (ZOTOBOPOB PO3HUYHOM
KYTUTH-TIPOZIaXKH, SHEProCcHabkeHus1, IOTOBOPOB O BHITIOJTHEHUM paboT 1 00 oKa3zaHUM yciyr). (B
pen. ®enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-P3)

A63ar] - YTpatun cuny. (B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Crarbs 2. MexayHapogHbie AoroBopbl Poccuiickon @epepauuu

1. Ecmm MexxzyHapogHbeIM oroBopoM Poccurickort ®efepaniiy yCTaHOB/IEHBI MHBIE TIPaBUJia O
3alUTe TIpaB TMoTpebuTened,, uyeM Te, KOTOpble IIpeJyCMOTPEHbI HACTOSIIUM 3aKOHOM,
NIPUMEHSIOTCST TIpaBWa MeXJyHapogHoro gorosopa. (B pen. PenepasbHOrO 3akOHa OT
08.12.2020 N 429-P3)

2. PemeHusi MeXroCyJapCTBEHHbIX OpraHOB, TPUHSTble HA OCHOBAaHUM TOJIOKEHUU
MeXXyHapOJHbIX A0Tr0BOpOB Poccuiickoii Pezepalijid B UX UCTOJKOBAaHWU, MPOTHMBOpeYallieM
Koncrutyniuu Poccuiickor ®@efepaniy, He mojjie)xaTr uMcrosHeHuto B Poccuiickor ®@eneparyu.
Takoe mpoTUBOpeure MOXKeT OBITh YCTAaHOBJIEHO B IIOpsifiKe, OIpejeneHHOM QeaepasbHbIM
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KOHCTUTYLIMOHHBIM 3aKOHOM. (B pefi. PenepanbHOro 3akoHa ot 08.12.2020 N 429-D3)

Cratbs 3. [IpaBo nmorpeduTe/ied Ha MPoCBelieHUE B 00/1aCTH
3alUThI NPAB MOTPeduTe/IeH

1. TIpaBo moTpeOuTeneli Ha TpoCBelljeHHe B 00aCTH 3alUTHI TIpaB ToOTpeduTesnei
obecrieurBaeTCsi TIOCPEJCTBOM BK/IFOUEHHsI COOTBETCTBYIOIIMX TpeOoBaHWM B (ejepasbHble
rOCy#apCTBeHHble 00pa3oBaTe/bHbIe CTAaHAAPTHI W OOpa3oBaTe/ibHbIE TPOTPAMMBI, a TaKXKe
MOCPEe/ICTBOM OpraHW3al[uM CHUCTeMbl HWHGOpMaLuu ToTpeOuTeneld o6 uX TpaBax U O
He0OXOIUMBIX [IeMCTBUSX I10 3alluTe 3TUX TpaB. (B pen. PepepanbHbix 3akoHOB 0T 02.07.2013 N
185-®3, ot 11.06.2021 N 170-P3)

2. B uensx peanu3anu mpaBa IOTpeOWTesnell Ha TpOCBelleHWe B 00JaCTH 3allUThI TIPaB
notrpebuTe/iell opraH TOCYJapCTBEHHOTO Ha/30pa OCYIecTBseT (OpPMUPOBaHHE U BefeHHe
OTKDBLITOTO W OOILeOCTYITHOTO TOCY/apCTBEHHOTO HWH(OPMAIL[MOHHOTO pecypca B 00sacTH
3alUThI TpaB MoTpebuTesel, KauectBa U 6Ge3omacHOCTH TOBapoB (paboT, yciyr) B mopsiake,
ycraHoBieHHoM [IpaButensctBoM Poccuiickort @epnepauuu. (B pen. denepasbHOro 3akoHa OT
11.06.2021 N 170-93)

Cratba 4. KauecTBo TOBapa (padoThl, yC/1yru)

1. TIpopager] (ucrosHUTe H) 00sI3aH repeJarh MOTpeOuTe 0 ToBap (BBITIOHUTE PabOTY, OKa3aTh
yC/yTy), KaueCTBO KOTOPOTO COOTBETCTBYeET JI0rOBOPY.

2. TIpy OTCYTCTBMM B [JOTOBOpe YyCIOBHH O KauecTBe ToBapa (paboThl, yC/Iyrd) TpOJaBer]
(ucriostHUTENB) 00s3aH TepefaTh TOTpeOUTe0 ToBap (BBITIOMHUTL paboTy, OKas3aTh YCIyry),
COOTBETCTBYIOIIMK OOBIUHO TIPEIbSBISIEMBIM TpPEOOBaHHWSIM W TIPDUTOAHBIA Ui 1ieJIeH, [Jist
KOTOpBIX ToBap (paboTa, ycsiyra) Takoro poja OOBIYHO HCIONb3yeTcs. (B pen. PemepanbHOTO
3akoHa ot 25.10.2007 N 234-D3)

3. Ecnm mipogaBer] (MCITOTHUTEITb) TP 3aK/IFOUeHUH [JOTOBOpa ObLT MOCTaB/eH MoTpebuTesieM B
M3BECTHOCTb O KOHKPETHBIX ILefisiX mpuobpeTeHUst ToBapa (BBINOMHEHHsI pabOThI, OKa3aHUS
yCIyTH), TipofaBer] (MCIIO/HUTE/Nb) 00s3aH mepeaTh MOTpeOUuTent0 ToBap (BBIOJHUTH PaboTy,
0Ka3aTb yC/IyTY), IPUTOHBIN /1Jis1 UCII0/Ib30BaHUsI B COOTBETCTBUU C ITUMHU Lie/ISIMHU.

4. Tlpu npojake ToBapa 1o o6pa3uy W (WUIM) OMMCAHHUIO TpofaBel] o0si3aH Tiepe/aTh
MoTpeOUTe/TI0 TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (W/M) OMUCAHUIO.

4.1. Tlpu mpopa)ke OT[ENbHBIX BHUJOB TEXHWYECKU CIOXKHBIX TOBAapOB C Ipe/BapUTE/IbHO
yCTaHOBJIEHHBIMM TPOTPaMMaMU [I/Isl 37IEKTPOHHBIX BBIUMC/IUTE/ILHBIX MAIllMH TOTPeOUTe o
obecrieurBaeTCsi BO3MOXKHOCTb MCIO/Ib30BaTh OT/le/IbHbIe BU/Ibl TEXHUUECKU CIIOKHBIX TOBApOB C
Tripe/IBapUTe/IbHO YCTAHOB/IEHHBIMU MPOTPaMMaMU /il 3/IeKTPOHHBIX BBIUMCUTETbHBIX MallliH,
CTpaHaMHM TIPOUCXOXKJEHUS] KOTOphIX sBAstOTCS  Poccuiickas Pefepauyss Wil [pyrue
rocysapcTBa - ujeHbl EBpa3suiiCKOr0 3KOHOMUYECKOTO coro3a. [lepeueHb OT/iefbHBIX BU/OB
yKa3aHHbIX TEeXHUYEeCKU CJIOKHBIX TOBapoOB, TOPSIZIOK COCTaBlIeHUS W BeJleHUs IepeuyHsi
MporpaMM [ijisi 37IeKTPOHHBIX BbIYMCIUTE/bHBIX MalllMH, CTPAaHaMU MPOMCXOXAEHHsI KOTOPBIX
apnstorcd  Poccuiickass ®efepanyss WM Jpyrde rocyfapcTBa - uieHbl EBpasuiickoro
KOHOMHUECKOTO CO03a U KOTOPbIE /I0JDKHBI ObITh TTPeBAPUTE/IEHO YCTAHOBJIEHBI, U TTOPSIZIOK UX
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TIpe/IBApUTE/TbHON YCTAaHOBKH, BKJIFOUasi TpeOOBaHUS K (DYHKI[MOHHUPOBAHUIO, OIPEIesISIOTCS
[TpaBuTenscTBOM Poccuiickot Pepepauuu. (B pea. PenepanbHoro 3akoHa or 02.12.2019 N
425-D3 (pexa. ot 22.12.2020))

[IpepBapuTenbHO YCTAHOBJIEHHbIE TIPOTPAMMBI [I/Isi 3JIEKTPOHHBIX BBIUMC/IUTEIBHBIX MAILWH,
HCTIO/b3yeMble MTOTpebrTeIeM Ha OT/e/TbHBIX BH/IaX TEXHUUECKH CJIOKHBIX TOBAPOB /IS IOCTYTIa
K uHboOpMallMM Ha caWTaXx B HWH(OpPMAal[MOHHO-TeJleKOMMYHUKAlIMOHHON ceTu "VIHTepHeT",
JIOJDKHBI  00ecrieuynuBaTh BO3MOXXHOCTh KCIT0/Ib30BaHUSI 0e3 [IOMO/IHUTE/TBHBIX HAcTpoek (1o
YMOJTYaHUIO) TIOMCKOBOM CHCTeMbI, CTPaHOM ITPOUCXOXKAEeHUs KOTopoi siBasieTcss Poccuiickas
defepanysi UK Ipyrye rocy[japcTBa - uieHbl EBpa3uiicKoro 5KOoHOMUUeCKOTr0 CO03a, B MOpsiJKe,
ycTaHoBleHHOM IIpaButenbcTtBoM Poccmiickoit ®egepaiyu. TpeboBaHusi K yKa3aHHOU
MOMCKOBOM CHCTeMe U TIOPSIOK ee Ompefe/ieHusl yCTaHaBAMBalOTCs [IpaBUTe/bCTBOM
Poccutickoit ®enepaiiuu. (B pef. PenepanbHoro 3akoHa oT 02.12.2019 N 425-®3 (pex. ot

22.12.2020))

5. Eumi 3akoHaMM WM B YCTAaHOBJIEHHOM WMHU TIOPSIIKE TPeAyCMOTPEeHbI 00s3aTe/bHbIe
TpeboBaHusi K TOBapy (paborte, yciyre), TmipozjaBel] (WCIOMHUTENb) 00si3aH TiepeiaTh
notpebuTe/nto ToBap (BBIMOIHUTH PpabOTy, OKa3aTb yYCAyTry), COOTBETCTBYIOUIUH 3THUM
TpeboBanusAM. (B pes. PeepasbHOro 3akoHa ot 21.12.2004 N 171-P3)

Cratbs 5. [IpaBa 1 0083aHHOCTH U3roTOBUTE IS (MCIIO/THUTE/ISA,
npojiaBija) B 00/1aCTH YCTAaHOB/IEHHS CPOKA CIY)KObI, CPOKa
roJHOCTHU ToBapa (padoThl), a TAK)Ke rapaHTUIHOI0 CPOKa Ha ToBap

(paboty)
1. Ha ToBap (paboty), TipeaHa3HaueHHbBINA [Jis [JIUTEILHOTO WCII0/b30BAHMS, W3TOTOBUTE/h
(MCTOSTHUTE/b) BMpaBe yCTaHAB/IWBaTb CPOK C/IYKObI - TIepHUOJ, B TeueHHWe KOTOPOro

W3rOTOBUTENb  (WCIOSHUTENb)  00si3yeTcsi  obecrmeuwBaTth  TOTPeOUTENTI0  BO3MOXXHOCTH
WCMO/Ib30BaHUs TOBapa (paboThl) MO0 Ha3HAUEHUIO M HECTU OTBETCTBEHHOCTh 3a CYI[€CTBEHHBIE
HeZI0CTaTKy, Ha OCHOBAaHUM MyHKTa 6 ctath 19 U myHKTa 6 ctatbu 29 HacTosiiero 3akoHa. (B
pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (MCMOMHWTENb) 00si3aH yCTaHAB/AMBATh CPOK C/IYy)KObI ToBapa (paboThi)
JUTUTETbHOTO T0J1b30BaHusl, B TOM UMCJ/ie KOMILIEKTYIOLUX U3/e/uii (JleTaseid, y3/i0B, arperaros),
KOTOpbIe TI0 MCTeYeHUM Ompejle/IeHHOr0 Tepuoja MOTYT MpeCTaB/sATh OMaCHOCTh [I/Isl KU3HH,
37I0POBbSI TOTpeOUTEsIs, TPUUMHATh BpeJ, €ro WMYIIeCTBY WIM OKpYXKarollel cpeze. (B pef.
®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

3. Cpok ciyx0b1 ToBapa (paboThl) MOXKET UCUMC/STLCS eJUHULIAMA BPEMEHH, a TaKKe MHBIMHU
e/IMHMLIaMU U3MepeHus (KWIoMeTpaMH, MeTpaMy M MPOYUMHU eJMHULIAMH U3MepPeHHsT UCXOAs U3
(bYyHKIIMOHAIBHOTO Ha3HaueHWs1 ToBapa (pe3y/nbrara pabotel)). (B pes. PeaepasbHOTO 3aKOHa OT
17.12.99 N 212-P3)

4. Ha mnpoaykTbl NuTaHWs, Nap(OMepHO-KOCMeTHYeCKhe TOBapbl, MeJWKaMeHTbl, TOBapbl
ObITOBOM XMMHUHM W WHble TIOA00OHBIe ToBaphl (PabOThI) U3roTOBUTENb (UCIOMHUTENb) 00si3aH
yCTaHaBIMBaTh CPOK TOJHOCTH - TEPUO/, TI0 MCTeueHWHd KOTOporo ToBap (pabora) cuuTaercs
HEeINpUroZHbIM /I/I1 UCIO/b30BaHUs IO Has3HaueHHio. (B pex. dejepasbHOro 3akoHa OT
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21.12.2004 N 171-P3)

5. IIpogaka ToBapa (BbITIO/IHeHHe PabOThl) TI0 UCTeUeHWH YCTAHOBJ/IEHHOTO CPOKa TOAHOCTH, a
TaK)ke TOBapa (BbIMO/IHEHHE pabO0ThI), Ha KOTOPBIH [IO/DKEH ObITh YCTAaHOBJ/IEH CPOK TOHOCTH, HO
OH He YCTaHOBJIeH, 3arpeliaercs. (B pes. PegepanbHOro 3akoHa ot 17.12.99 N 212-D3)

6. M3roroBuTesb (MCIIOJTHUTE/Ib) BIIpaBe yCTaHAB/IMBAaTh Ha ToBap (paboTy) rapaHTHMHBIN CPOK -
repuosl, B TeueHHWe KOTOPOro B Cjiydyae OOHapykeHusi B ToBape (paboTe) HemocTaTka
W3rOTOBUTE/Ib (MCTIOJIHUTEB), TPOJaBeL], YIIOJIHOMOUeHHasi OpraHu3alysi UM yI0JIHOMOUeHHbIH
VHAVBUYa/lbHBIA  TIpeANIpUHUMATe/b, WMIIOPTep 00si3aHbl  YJJOBJIETBOPUTh TpeOOBaHUS
noTpeduTesIsi, yCTaHOB/eHHbIe CTaThsiMU 18 u 29 Hacrtosiiero 3akoHa. (B pea. degepasbHOro
3aKoHa oT 21.12.2004 N 171-®3)

W3roToBuTe/ns BOpaBe TPUHATH 00s3aTe/IbCTBO B OTHOIIEHWH HEJOCTaTKOB — TOBapa,
0OHapy)KeHHBIX 0 MCTEUEeHWM YCTAaHOBJIEHHOTO WM TapaHTMWHOTO CPOKa (JOTMOHUTETbHOEe
o0s13aTenibcTBO). (B pef. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

CogepkaHue [IOTIOJIHUTENBHOTO 00si3aTeNlbCTBa  W3TOTOBUTENSI, CPOK [AeWCTBUSI TaKOTo
00si3aTesibCTBA M TOPSIIOK OCYIIECTB/IeHUs TOTpeOuTesieM TpaB 10 TakoMy 00si3aTenbCTBY
orpeJenstoTCs u3rotroButesieM. (B pes. @esepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

7. HPO,Z[aBEL[ BIIpaBe€ YCTaHOBUTHL Ha TOBAP FapaHTHﬁHLII‘Z CpOK, €C/iIi OH He€ YCTaHOBJIEH
HN3roTOBUTE/IEM.

[TpofaBer] BrpaBe MPUHATb 00513aTe/IbCTBO B OTHOILIEHWH HEJOCTAaTKOB TOBapa, 0OHApY>KeHHbIX
M0 WCTEUEeHWM TapaHTUMHOTO CpOKa, YCTAHOBJEHHOTO W3TOTOBUTEEM (ZOTOIHUTEbHOE
00513aTe/IbCTBO).

Copep>kaHue JIOTIOJTHUTeTBHOTO 00si3aTesibCTBa MPO/aBLia, CPOK JIeHCTBUsI TAaKOTO 00si3aTe/bCTBa
U TIOPSJIOK OCYILeCTB/IEHUSI MOTpeOWTesieM TIIpaB IO TaKOMY 00s13aTesIbCTBY OMpeAessiFOTCS
JIOTOBOPOM MeX/y TIoTpebuTtesieM U TipofiaBLioM. (B pef. eaepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

8. MsrotoBuTesb (TpofiaBel]) HeCeT OTBETCTBEHHOCTDb 3a HeJOCTaTKU TOBapa, 0OHapy)KeHHbIe B
TeueHWe CPOKa JeHCTBUS [IOTIOJIHUTE/IbHOTO 00s13aTe/IbCTBa, B COOTBETCTBUM C ab3aljeM BTOPBIM
nyHkTa 6 ctatbu 18 HacTosiiero 3akoHa, a Moc/ae OKOHUaHUsI CPOKa JeMCTBUSI AOTOTHUTE/IbHOTO
obsi3aTenibcTBa - B COOTBETCTBHMM C MYHKTOM 5 crathk 19 Hacrosimero 3akoHa. (B pep.
®enepaabHOro 3akoHa ot 21.12.2004 N 171-®3)

Crarbs 6. O0A3aHHOCTh U3rOTOBUTE/ISA 00eCIIeuruTh BO3MOKHOCTDh
PEMOHTA U TeXHUYECKOro 00C/1y)KHBaHUA TOBapa

W3rortoBuTens 06s13aH 00eCreunTb BO3MOXKHOCTh HMCIIOB30BaHMsI TOBApa B TeUeHHE ero CpoKa
cyO0b1. [I71s1 9TOM 1je/T U3roTOBUTENb OOecrieurBaeT PeMOHT M TeXHUYeCKoe O0CTy)KMBaHHe
TOBapa, a TaKXKe BBIMYCK W MOCTaBKYy B TOPTrOBble M PEMOHTHbIE OpPraHW3allii B HEOOXOJUMBIX
[JI PEMOHTa WM TeXHUYEeCKOro OO0C/IyKuMBaHUSI 00beMe M aCCOPTUMEHTe 3aracHbIX 4YacTeid B
TeyeHHe CPOKa IMPOW3BOZCTBA TOBAapa M IOC/Ie CHSTHS ero C TPOM3BOJCTBA B TeueHHe CPOKa
CTy>KObI TOBapa, a MpY OTCYTCTBUU TAKOTO CPOKA B TeUeHHUe JeCSTH JIeT CO AHS Tiepe/iaudl ToBapa
roTpebuTe/Ito.
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Crarbs 7. [IpaBo norpeduresisi Ha 6e30MacHOCTHL TOBapa (padoThl,
YC/IYyTH)

1. [TorpebuTens UMeeT MpaBo Ha TO, UTOOLI ToBap (paboTa, ycsiyra) Py 0OBIYHBIX YC/IOBUSX €0
WCTIONb30BaHUsl, XpaHeHUsl, TPAHCIIOPTUPOBKU W yTWUIM3aluyd Obin Oe3oraceH /sl >KU3HH,
3[I0POBbsI TIOTPeOUTeNsl, OKpY)Karollel cpelbl, a TakKe He TPUYMHSI BpeJ, HWMYIIECTBY
norpebutesnisi. TpeboBaHMs, KOTOpbIe JO/DKHBI ObecrieurBaTh 0e30IMacHOCTH ToBapa (paboThl,
YCIIyTH) AJIS1 )KU3HU U 3[0POBBsI TTOTPeOUTesIs, OKPY)Karolieil Cpeibl, a TaKXKe MpeJoTBpalleHre
TIPUUMHEHUs] Bpela UMYILeCTBY TIOTpeOuTessi, sIBSFOTCS 00s13aTe/TbHBIMU U yCTaHABIHUBAKOTCS
3aKOHOM WIM B YCTaHOB/EHHOM UM Tiopsizke. (B pen. PenepanbHOro 3akoHa ot 17.12.99 N
212-93)

2. WsrotoBurenb (WCHOMHUTETb) 00si3aH obecrieurBaTh 0Oe30MmacHOCTH TOBapa (paboTel) B
TeueHHe YCTaHOBIEHHOTO CPOKa CJTy»KObI WJIM CPOKa rOIHOCTH ToBapa (paboThi).

Eciv B cOOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacTosiiero 3aKoHa U3rOTOBUTENb (MCIIOTHUTE/b)
He YCTaHOBWU/I Ha ToBap (paboTy) CpPOK CiyKObl, OH 00s13aH 0OecrieunTb 6e30MacHOCTb TOBapa
(paboThI) B TeUueHHE JeCATH JIET CO IHs Tepeaur ToBapa (paboThi) MOTpeOuTeTo.

Bpen, TNpUUMHEHHBIM JKW3HW, 3[0POBbI0 WM UMYIIECTBY TIOTpeOuTeNss  BC/IeCTBHUE
HeobecrieueHrs 6e30macHOCTH ToBapa (pabOThI), TIOAJIEXKUT BO3MEIEHHIO B COOTBETCTBHUH CO
cTaThei 14 HacTosliLero 3akoHa.

3. Eum pgns 6e30macHOCTM  WCTIONB30BaHWST ToBapa (paboThbl, yC/Iyru), ero XpaHeHus,
TPAHCIIOPTUPOBKK W YTHUIW3alMd HeoOXoAuMO coO/IofaTh CrieljabHble TpaBuia (fanee -
TpaBWia), W3TOTOBUTE/b (MCIOJHUTEMb) 00s3aH yKa3aThb 3TH IpaBWU/Ia B COMPOBOAUTEILHON
JOKyMeHTal[i1 Ha ToBap (paboTy, yCayry), Ha STUKeTKe, MapKHPOBKOM W/IM MHBIM CIIOCOO0M, a
npoziaBel] (MCIIOHKTe b) 00s3aH 10BeCTH 3TH NpaBUIa 0 CBeJeHHs oTpebuTes.

4. Ecii Ha ToBaphbl (paboThl, yC/Iyry) 3aKOHOM WM B YCTAaHOB/IEHHOM WM TIOPSIIKe YCTaHOBJIEHbI
obsi3aTenibHbIe TpeOOBaHWs, oOecrieuuBarollie WX 0e30MaCHOCTb /IS >KU3HU, 3[0POBbSI
notTpeOuTesNsi, OKpYy’)Karollled CpeAbl W TIPeAOTBpAllleHHWe TPUUWHEeHUsT Bpela HWMYIIeCTBY
noTpebUTe/Nsi, COOTBETCTBHE TOBApOB (paboT, YC/Iyr) yKa3aHHbIM TpPeOOBAaHMSIM TIOAJIEXKUT
00s13aTe/TbHOMY TO/ITBEPIK/I€HUIO B TIOPsiZIKe, TIPeTyCMOTPEHHOM 3aKOHOM W MHBIMU TPaBOBBIMU
aktamu. (B pesi. PenepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercsi mpogaka ToBapa (BBIITOJIHEHME pabOThI, OKa3aHWE YC/IYTH), B TOM UHCJIe
WUMIIOPTHOTO TOBapa (paboTsl, ycinyru), 6e3 uHdopMaryu 06 00si3aTe/TbHOM TIOATBEP)KAEHUHU ero
COOTBETCTBUS TPeOOBaHUSIM, YKa3aHHBIM B MyHKTe 1 HacTosiel ctathu. (B pen. ®enepaabHOTO
3aKkoHa oT 17.12.99 N 212-d3)

5. Ewm ycraHoBneHo, uYTo TIpH COO/MIOfeHUM 10TpebWTesleM YCTAaHOBIEHHBIX —TIPaBUIT
WCIIO/Tb30BaHVsl, XpaHEeHUsI WM TPAHCIIOPTUPOBKU TOBapa (paboThl) OH MIPUUMHSET WA MOXKET
NIPUYMHUTL BPEJ, JKU3HH, 3[0POBbI0 M HUMYIIECTBY IOTpeOUTeNs, OKpY>Karolel cpeje,
W3rOTOBHUTENb (MCHO/MHUTETb, TPOJaBel]) o00s3aH He3aMe[JIUTeNbHO TPUOCTAHOBUTL €ro
TIPOU3BO/JCTBO (peanu3alyio) /0 YCTPaHeHWs TIPUYMH Bpela, a B He0OXOAUMBIX Ciyuasix
TIPHHSITH MephI 110 U3BSTHIO ero U3 060poTa 1 OT3bIBY OT MOTpebuTess (moTpebuTerneit).

Ecm mpuuvHBI Bpefjla yCTPAHWUTh HEBO3MOXKHO, W3TOTOBUTE/b (MCIIOJHWTENb) 00si3aH CHSATh
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Takoi ToBap (paboTy, yCayry) C TIPOM3BOACTBA. [Ipy HEBBINOMHEHWH W3TOTOBUTEIEM
(ucrionHUTENIEM) 3TOM 00S3aHHOCTH YIIOJTHOMOUYEHHbIN (efiepaibHblii OpraH WCIIOTHUTETbHOM
B/IaCTU TIPUHMMaeT MepbI 110 OT3bIBY TAKOTO TOBapa (paboThl, yCIyTH) C BHYTPEHHETO PbIHKA U
(umn) oT moTpebuTens wid TOTpebuTeselt B TOpsAKe, YCTAHOBJIEHHOM 3aKOHOJATeThCTBOM
Poccutickonn ®Pepepauuu. (B pen. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot
18.07.2011 N 242-93)

YOBITKH, TPUUHUHEHHBIE TIOTPEOUTEITIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YC/IYTH), TIOAJIeKaT
BO3MeLL[eHUI0 U3rOTOBUTEIeM (MCTIOJTHUTeIeM) B ITOJIHOM o0beMe.

6. [TyHKT yTparun cuny. (B pel. @enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

Cratbs 8. [IpaBo norpedure/isi Ha uHGoOPMaLHIO 00 U3roTOBUTEIe
(ucnotHMTE I, TIPO/AaBIie) U 0 ToBapax (paborax, ycayrax)

1. Tlorpeburenr BIpaBe TmOTpebOBaTh TIPeAOCTaB/IeHUSI HEOOXOJUMOM ¢ OCTOBEPHOM
uHbopMaluu 00 U3roToBUTese (UCIOMHUTEe, MPOAABLIE), PEXKUMe ero paboThl U Peanu3yeMbIX
UM ToBapax (paboTax, yciyrax).

2. Yka3aHHasi B TyHKTe 1 HacTosiiie ctaTbu WHGOpMAaIUs B HaI/SIAHOM U AOCTYIHON (opme
JIOBOJIUTCS /10 CBeJleHWs] TIOTpeOWTeneid IMpU 3aK/IHOUeHUH [OTOBOPOB KYIUIU-TIPOJAXKUA U
JIOTOBOPOB O BBIMIOJIHEHUM paboT (OKa3aHWM YC/Iyr) CrocobamH, MPUHSATHIMUA B OTETbHBIX
cdepax obcayKuBaHUS TTOTPeOUTe/el, Ha PYCCKOM sI3bIKe, a JOTIOJTHUTEBHO, TI0 YCMOTPEHUIO
W3rOTOBUTE/IS1 (MCITOJTHUTESIS, TIPO/iaBlia), Ha TOCYapCTBEHHBIX SI3bIKaX CyObeKTOB POCCHICKOM
®esepalliy U POJHBIX s3bIKaxX HapoJ0B Poccuiickoit defepariyu.

3. YrosHOMOUeHHasi OpraHU3aliis UK YIIOJIHOMOUEHHBIM UHUBUYabHbBIN TIPeIIPUHAMATE b
1o TpeboOBaHMIO TOTpPeOWTENsT 00s3aHBI MPEJOCTaBUTh TOATBEPXKIEHNE CBOMX IOJTHOMOYHH,
BBITEKAIOIIUX M3 3aK/JHOYeHHOr0 WMMH J0roBopa C W3roToBuTeseM (mpozaBioM). (B pef.
®enepaabHOro 3akoHa ot 29.07.2018 N 250-P3)

Crarbs 9. Mudopmanus 06 usroroBuTesie (MCIO/IHUTEIE, IPOABIIe,
BJIa/le/ibLie arperaropa) (B pea. @eaepaibHOro 3akosa ot 29.07.2018
N 250-93)

1. W3zrotoButens (MCIOMHUTENb, TpOJaBel]) 00s3aH /OBECTH [0 CBeAEHUs IOTpeOuTess
(bvpMeHHOe HavMeHOBaHUWe (HauMeHOBaHHWe) CBOel OpraHu3allid, MecTo ee HaxoAeHus (azpec)
U pexuMm ee pabotel. [lpojaBel] (MCMOMHUTENb) pas3MelljaeT yKa3aHHYH WHGOpPMaLMI0 Ha
BbIBeCKe. (B pef. PenepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

W3roroButens (UCMOMHUTENb, MpOJaBel]) - WHAUBUAYalbHbIN TpeArpUHUMaTe/b - J0/DKeH
TIpeJIoCTaBUTh MOTpebuTesTt0 WH(GOPMALIMI0 0 rOCy1apCTBeHHOW perucTpalyd U HauMeHOBaHUU
3apervCcTpUpPOBABIIIero ero opraHa.

WsroroBurens (mpojasel]) o00si3aH J0BeCTU [0 CBefeHUs1 T0TpebuTenss (upmeHHOe
HauMeHOBaHUWe (HaMMEHOBaHWe), MeCTO HaxXxoxJeHWs (afgpec) ¥ peXuM  pabOTHI
YIIOJTHOMOUYeHHON OpraHu3alii WM YIIOJTHOMOUYEHHOT0 WHAWBHUAYA/JLHOTO MpeATpUHUMATeIs.
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(B pen. @enepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

1.1. YnonHoMoueHHasi ~ OpraHu3auys WA YIIOJHOMOYEHHbIM  WHWBUJYyalbHBIN
TIpe/iTIpUHUMaTe b B C/iydae oOparieHuss moTpebuTesnsi 00si3aHBI [JOBECTH /10 €ro CBeJeHHs
rHdopMalfiio o cebe u u3roropuresie (pojasiie) (pupMeHHOe HaMeHOBaHWe (HauMeHOBaHUe),
MecTo HaxoxjeHus (agpec), peXMM paboThl, TOCYIAapPCTBEHHBIM DPErvCTPAljMOHHBIA HOMep
3alMCUM O CO3/laHUM HOPUAMYECKOro Jivia, (aMWwidi, uMs, OTUeCTBO (ec/jid UMeeTcs),
rOCY/JapCTBEHHbIM PerucTpaliMOHHbIA HOMEep 3alMCh O TOCYJapCTBEHHOW perumcTpaluu
¢u3nueckoro /M@ B KauyecTBe WHAWBUAYAJbHOTO MpeArpUHUMATe/sl). YMOJIHOMOUeHHast
opraHu3alysi Wid YIOJTHOMOUEHHbIN WHAWBUYaIbHbBIM NpeArpUHUMAaTe/b BIIpaBe [JOBECTH [0
CBe/leHUs1 TTIOTpebuTe el MHGOpMaLMIO 0 cebe TTIOCPeACTBOM ee pa3MeIlieHUs] Ha CBOEM CaiiTe B
MH(OPMAaLIMOHHO-TeJIeKOMMYHHUKAL[MOHHON ceTd "VIHTepHeT", WHpOpMali0 00 W3roTOBHUTENe
(npopagiie) 10Cpe/ICTBOM pa3MelljeHus Ha CBOEM caiite B
MH(OPMaLMOHHO-TeJIEKOMMYHUKAlIMOHHOW ceTH "VIHTepHeT" CCBhIIKM Ha CTpaHULy caiTa
W3roToBUTessi (MpofaBla) B HWH(POPMALIMOHHO-TeIEKOMMYHHUKALMOHHOW ceTu "VHTepHet",
cozepxkaiyro uHdopmauuio 06 usroroBuresie (rpogarime). (B pen. depepasbHOro 3akoHa OT
29.07.2018 N 250-P3)

1.2. Bnagenel; arperaropa o0si3aH ZI0BeCTH /0 CBe/leHHUs TTOTpebuTesielt nHdopmalyo o cebe u
npozaBiie (ucronHuresne) (bupMeHHOe HaWMeHOBaHWe (HaWMeHOBaHHE), MeCTO HaXOXKIeHUs
(agpec), pexxuMm pabOThI, TOCYIapCTBEHHBIM PervMCTPALIMOHHBIM HOMED 3alluCh O CO3/IaHUM
IOPUANUECKOTO JUlla, (QamMuidioo, WMs, OT4YeCTBO (ec/ii WMeeTCs), TOCY[apCTBEeHHBIM
pervcTpalvoOHHbI HOMEp 3aluCh O TOCYAApCTBEHHOW perucrpauyy (u3nueckoro vla B
KauecTBe WH/AWBU/Ya/JbHOTO TIPeANPUHUMATEsA), a Takke 00 HUMEIOIIUXCA W3MEHEHWSX B
yka3aHHOM wuH(popMaru. Bragener; arperatropa JOBOAWT [0 CBefieHUsI TOTpebOuTesei
uH(popMaLuio o cebe u TpozasLe (UCMOHUTeIE) TOCPEJCTBOM ee Pa3MelleHHst Ha CBOMX CaiiTe
v (unM) cTpaHUlle cailita B UWHGOPMalMOHHO-Te/IeKOMMYHUKALIMOHHOW ceTu "VHTepHet".
WHudopmaruio o npozpasLe (UCIIONHUTENE) Biafesiel] arperaropa BlpaBe [JOBECTU /10 CBeJleHUs
roTpeOUTe/Iell TIOCPeJCTBOM pa3MeIlleHWss Ha CBOMX caiTe W (WIM) CTpaHHWIle caiTa B
MH(OPMaL[MOHHO-TeJIEKOMMYHUKALIMOHHOM ceTH "VIHTepHeT" CChUIKM Ha CalT MpoZaBLia
(ucnonnutensi) B MH(OPMALMOHHO-TE/IEKOMMYHUKAI[MOHHOW ceTu "VHTepHeT". (B pep.
®enepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

1.3. Ipogaser; (ucrosHUTeb) 00s13aH TIPeJOCTaBUTh B/a/le/iblly arperaropa U pa3MeCcTHTh Ha
CBOEM cauTe B UH(OPMAaLMOHHO-Te/IeKOMMYHUKAaLMOHHOW ceTH "VIHTepHeT" (IIpy ero HaJlu4ymM)
JIOCTOBEepHYIO MH(pOpMalio 0 cebe, yKa3aHHYI B TyHKTe 1.2 HacTrosiiel cTatbu. B ciydae,
eC/Id UMEIOTCS U3MeHeHus1 B TakoW MH(opMalyu, TipojaBel] (MCIoHUTeNlb) 00si3aH B TeueHue
OfiHOTO paboyero JHS C MOMEHTa BHECEHHs B Hee M3MeHeHUM COOOIIUTD Bafie/bIly arperaropa
006 3TUX V3MeHeHUsIX v pasMeCcTUThb 1504 Ha CBOEM cauTe B
HMH(OPMaI[MOHHO-Te/IeKOMMYHUKALIMOHHOW ceTu "VIHTepHeT" (ripu ero Hanuuuu). Brnagener
arperaropa 00si3aH BHeCTH 3TH H3MeHeHMs B MHGOpMalUi0 O TpojaBlie (UCIOSHUTENE) B
TeueHHe OIHOTO pabouero /iHs, eCM pa3MellleHre yKa3aHHOW MH(OpMaIiu OCyIeCTB/sSeTCs Ha
calite B/aZiesiblia arperaropa u (wnn) ero CTpaHULle caiita B
MH(OPMaLMOHHO-TeJIeKOMMYHUKalMOHHOW ceTU "VIHTepHeT". (B pes. PezsepanbHOrO 3akoHa OT
29.07.2018 N 250-P3)

2. Ecmu BUA fesiTeIbHOCTU, OCYILLEeCTB/IsieMbld WM3TrOTOBUTEe/IeM (UCIIOTHUTEEM, TPOJaBLIOM),
TMOJI/IEXKUT JIULIEH3UPOBaHUIO U (WM/IM) UCTIONHUTEe/ b UMeeT TOCY/JapCTBEeHHYI0 aKKpeAWUTaL1Io, /10
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CBeJIeHHsI TOTpebuTeNnss [O/DKHA ObITh [OBefeHa WHGOpMalUs O BHE JesATeTbHOCTH
W3rOTOBUTEIS1 (MCTIOJTHUTES, TIpo/jaBlia), HOMepe JIMLeH3Uuu U (WI1) HoMepe CBUZETe/bCTBa O
rOCyJapCTBeHHOM aKKpeAuTalid, CpOKax [eWCTBUSl YKa3aHHbIX JIMLEH3Ud U (WIn)
CBHU/IETEJIbCTBA, a Takke MH(popMalvs 06 opraHe, BbIZABILIeM yKa3aHHbIe JULIEH3UI0 U (WIIN)
CBUJIeTeNnbCTBO. (B pen. dengepanbHOro 3akoHa oT 16.10.2006 N 160-D3)

3. lndopmarus, pegycMoTpeHHasi TyHKTaMH 1 ¥ 2 HacTosIIel CTaThH, 0/DKHA ObITh JOBeJeHa
[0 CBe/leHUs TOTpeOuTesnieli TakkKe TMPU OCYIIIECTBJIEHUH TOPTOB/U, OBITOBOIO W WHBIX BHIOB
o0cyKuBaHUsL TIOTpeOUTesNell BO BpeMeHHbIX TIOMeleHUsIX, Ha sipMapKax, C JIOTKOB U B JIPYTUX
Clyyasix, ecJld  TOproB/jsi, OBITOBOE W WHbIe BHAbI OOC/TY)KUBaHHWS TOTpeOuTesNen
OCYILeCTBJISIFOTCS BHE [TOCTOSIHHOTO MeCTa HaxXO0yKJeHUsl po/aBLia (UCIIOHUTES).

Cratbs 10. Madopmanus o ToBapax (padorax, yciyrax)

1. UzrotoBuTesb (MCTIOHUTE b, TIPOAIABeL]) 00s13aH CBOEBPEMEHHO TIPeI0CTaB/IATh TIOTPeOUTe o
HeoOX0IMMYIO U 1OCTOBEPHYI0 MH(OPMALMIO 0 ToBapax (paborax, yciyrax), o6ecreunBaroyo
BO3MOXXHOCTb UX MPABUILHOTO BbIOOpPA. ITo OTZe/IbHBIM BUIaM TOBApOB (paboT, yC/IyT) repeueHb
U crnocobbl oBefeHUss uHGOPMALMKA [0 TOTPeOUTeNss yCTaHAB/IWBArOTCS [IpaBUTETLCTBOM
Poccutickoit ®enepaiuu.

2. adopmarius o ToBapax (paboTax, yciiyrax) B 00si3aTe/TlbHOM TOPsiZike JO/DKHA COJIePrKaTh:

HavMeHOBaHWe TeXHUYEeCKOro perjaMeHTa WM WHOe YCTaHOBJIEHHOe 3aKOHOZATe/TbCTBOM
Poccuiickoii @efiepaliui O TeXHUUECKOM peryMpOBaHUU U  CBUZETeNbCTBYyIOIlee 00
00s13aTe/TbHOM TTOATBEPXKI€HUH COOTBETCTBHMSI TOBapa oOo3HaueHue; (B pexa. denepasbHOro
3aKoHa ot 21.12.2004 N 171-D3)

CBefleHWs] 00 OCHOBHBIX TOTPeOUTE/ILCKUX CBOMCTBAaX TOBapoB (paboT, ycayr), B OTHOIIEHUM
MPOAYKTOB TIMTAaHUS CBeJleHUsI O cOocTaBe (B TOM UMC/e HauMeHOBaHWE WCIIOMb30BAaHHBIX B
TIpPOIiecce W3TOTOBJIEHUS] TPOAYKTOB TUTAHUSI THILNEBBIX J00ABOK, OMOIOTMYECKH aKTHUBHBIX
n00aBOK, WH(OPMAIMs O HaIWUYMK B TMPOAYKTAaX ITMTAHHS KOMIIOHEHTOB, TIOJYYEHHBIX C
NpUMeHeHWeM T'eHHO-UH)KeHepPHO-MOAU(PULIMPOBAHHbIX ~ OpPraHuM3MOB, B  C/lyyae, eCiId
cofiep)kaHWe yKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJisieT 0osiee AEeBSTU [1eCSThIX
TIPOIIeHTa), MUITIeBOM [IeHHOCTH, Ha3HAYeHUH, 00 yC/IOBUSIX TIPUMEHeHHsT U XPaHeHUs! TIPOJYKTOB
MUTaHUsA, O CII0Cco0axX M3rOTOBJIEHHSI TOTOBBIX O/110/], Bece (00beMe), 1aTe U MeCTe U3rOTOB/IEHUS
Y yrakoBKH (pacacoBKU) NMPOAYKTOB MUTAHUS, a TaK)Ke CBeJjeHUs O TIPOTUBOMOKA3aHUSX JJIs UX
TIPUMEHEHMs TIPH OT/Ie/IbHBIX 3a00/eBaHusIX. [TepeueHb ToBapoB (paboT, yciyr), HH(GOPMAIUs O
KOTOPBIX [IO/DKHA COJIep>KaTh TPOTUBOMOKA3aHUs /JIi WX TIPUMEHeHHs] TIPU  OTZAe/IbHbIX
3abosieBaHusIX, yrBepxKgaeTcs [IpaBuTenbctBoM Poccuiickoit @esepaiiuy; (B pea. PemepanbHbIX
3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)

LleHy B pyOsisix U ycjoBUs rpuoOpeTeHrsi TOBapoB (paboT, yciayr), B TOM uuc/ie TIpU Orijiare
TOBapoB (paboT, yc/ayr) uepe3 onpezie/IeHHOe BpeMsl ITOC/Ie X Tiepesiaud (BBITIOJTHEHUS, OKa3aHHs)
noTpebuTe/Nt0, TIONHYI0 CYMMY, TOJJIeXall[yl0 BbiTjiaTe MoTpebuTesieM, U rpaduK roramieHus
3TOM CymMBl; (B peg. PenepanpHoro 3akoHa ot 21.12.2013 N 363-P3)

rapaHTUMHBIM CPOK, eC/IU OH yCTaHOBJIeH; (B pes. PemepanbHoro 3akoHa ot 17.12.99 N 212-93)

TipaBWIa U yCIoBUst 3 eKTUBHOTO 1 6e301acHOro UCIO/b30BaHUsl TOBApOB (paborT, yciyr);
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nHbopmaiuio 00 sHepreTrueckol 3pPeKTUBHOCTYA TOBAPOB, B OTHOIIIEHUH KOTOPBIX TpeOoBaHHe
0 Ha/MYMM Takoh WH(OPMAalLMMA OIpe/e/leH0 B COOTBETCTBUM C 3aKOHOZATETbCTBOM 00
3HeprocbepeXXeHUH U O TIOBBIIIEHUW SHepreThueckoi 3ddektuBHoCTH; (B pen. DenepanbHOTO
3akoHa oT 23.11.2009 N 261-®3)

CPOK CIYy)KObl WM CPOK TOAHOCTA TOBapoB (paboT), yCTaHOB/IEHHBIH B COOTBETCTBHU C
HacTOSIL[UM 3aKOHOM, a TakXe CBeleHUs] O HeoOXOOUMBIX [eHCTBUSX TMOTpebuTens I10
HCTeUeHUN YKa3aHHBIX CPOKOB Y BO3MOXKHBIX TIOC/E[CTBUSIX TIPU HEBBITIOJHEHUM TaKUX
JIeNCTBHUH, ec/id ToBaphl (PabOTHI) 1O UCTEUEHWH YKa3aHHBIX CPOKOB IPE/ICTaB/ISIOT OMAaCHOCTh
JUIST JKW3HW, 37I0POBbSI M HMYIIIECTBA TIOTPeOUTENsT WM CTAHOBATCS HENPUTOAHBIMU ISt
WCTIOTb30BaHMsI 110 Ha3HaueHUIo;

aapec (MecTo Haxo)KJeHUs1), (UpPMeHHOe HavWMeHOBaHWe (HauMeHOBaHWEe) W3rOTOBUTEJIS
(ucnonHWTENs,, TMpOJAaBLiA),  YIOJIHOMOUEHHOM  OpraHu3aldd WM YIIOJTHOMOYEHHOTO
VHJUBUYaJbHOTO TIpeIIpUHUMaTe s, UMIIopTepa; (B pef. PenepanbHOro 3akoHa ot 25.10.2007
N 234-93)

uHbopMaluio 00 o00si3aTe/lbHOM TIOATBEP)KAEHWH COOTBETCTBUSI TOBAapoB (pabot, yciyr),
yKa3aHHbBIX B OYHKTe 4 cTaTbu 7 HacTosilero 3akoHa; (B pel. PenepasbHOro 3akoHa ot 17.12.99
N 212-93)

“HGOPMALUIO 0 TIPaBU/IaX TPOJA’KK TOBAPOB (BBITIO/HEHUsT PabOT, OKa3aHUs YCIIyT);

yKa3aHWe Ha KOHKPETHOe JIMI[0, KOTOpoe OyleT BBHIMOMHAThL paboTy (OKa3blBaThb YC/IYTy), U
WHGOPMALIMIO 0 HeM, eC/id 3TO UMeeT 3HaueHHe, UCXOAs U3 XapakTepa paboTel (yciayru); (B pen.
®enepanbHOro 3akoHa oT 17.12.99 N 212-93)

yKa3aHWe Ha UCMojb30BaHWe ¢GoOHOrpaMM TIpM  OKa3aHWUM  pa3B/ieKaTeNbHbIX  YCIyT
WCITO/THUTENIIMA My3bIKa/bHBIX Mpou3BeeHul. (B pe. PenepanbHOro 3akoHa or 17.12.99 N
212-®3)

Ecmu mpuobperaembiii mioTpeOuTesieM TOBap ObUT B yIOTpeO/eHWM WM B HEM YCTPAHSJICS
He/[0CTaToK (HeJ0CTaTKH), IOTPeOUTeTI0 Jo/DKHA ObITh TIpejocTaB/ieHa HHQOpMaLUs 00 ITOM.

3. Wudopmanusi, npeaycMOTpeHHasi MyHKTOM 2 HacCTOsilel CTaTbU, AOBOAMUTCS 10 CBeJeHUs
notrpebuTe/Iel B TEXHUYECKOW [JOKYMEHTal[H, TIpuiaraeMou K ToBapam (paboram, yciayram), Ha
TUKeTKaX, MapKUPOBKOW WM WHBIM CIIOCOOOM, TIPUHSTBIM [Jis OT[e/bHbIX BUJIOB TOBapOB
(pabot, ycmyr). Wudbopmauys o6 006s3aTelbHOM TMOATBEPKAEHUH COOTBETCTBUSI TOBApOB
NIpe/ICTaBIsIeTC B TIOpPSIKe W crocobamu, KOTOpbIe YCTAHOBJIEHBI 3aKOHO/ATe/ThCTBOM
Poccutickoli ®efiepaliuii 0 TeXHUYECKOM pETYIMPOBAHWHM, W BK/IOUaeT B cebsi CBeleHUS O
HOMepe [JOKYMeHTa, IOJTBEP)KAAIOIIero Takoe COOTBETCTBUE, O CPOKe ero AedcTBus U 00
opraHu3anuy, ero BbiAaBiled. (B pex. dPepepanbHbIX 3akKOHOB 0T 17.12.99 N 212-@3, or
21.12.2004 N 171-93)

A63ar1 - YTparun cuny. (B pes. ®eznepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartbs 11. Pexxum padoThI npojaBIia (MCIIO/THUTEIS)

1. Pexxim paboThI roCyapCTBeHHBIX, MYHHULUMAIbHBIX OpPraHW3alliii TOPrOB/H, OBITOBOTO M
WHBIX BUJIOB 0OOCIY)KMBaHUSI TIOTpeOUTeell yCTaHAB/IMBAeTCs I0 PeIIeHUI0 COOTBETCTBEHHO
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OpPraHOB HCTIOJTHUTEIbHOW BacTH cyObekToB Poccuiickoii defepariii ¥ OpraHoB MeCTHOTO
camoyTipaB/ieHHUsl.

2. Pexxum pabOThl OpraHu3ariuii, OCYIECTB/SIONIMX /IeATeJbHOCTb B cdepax TOProBoro,
OBITOBOTO U MHBIX BUZIOB 00C/TY)KMBaHUs ITOTPeOUTe/IeN U He yKa3aHHBIX B MMyHKTe 1 HacTosIen
CTaThH, a TAK)Ke UHIUBUYA/IbHBIX TPeANPUHAMATE/IeH YCTaHAB/TUBAETCS UMH CaMOCTOSITE/TBHO.

3. Pexxum paboThI MpogaBiia (MCIIO/HUTEIS) JOBOAUTCS /10 CBeJleHHs MoTpeduTenell U J0/KeH
COOTBETCTBOBaTh YCTaHOB/IEHHOMY.

Crarbsa 12. OTBeTCTBEeHHOCTb U3roTOBUTE/IA (MCIIO/THUTE/IS,
NMPOAABIIA, B/Iajie/Iblia arperaropa) 3a HeHa/JIe)Xalyo
uHdopmaiuio o ToBape (pabote, yciayre) (B pes. @eaepaibHbIX
3ak0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu motpebutento He TIpefioCTaBleHa BO3MO)KHOCTb He3aMeIUTeNbHO TONYYUTh TpU
3aK/II0ueHru fjoroBopa uMH(popmanyio o ToBape (pabore, yciyre), oH BrpaBe MoTpeboBaTb OT
npofaBLia (MCIIOHUTEISI) BO3Mell|eHHsI YObITKOB, TPUYMHEHHBIX HeOOOCHOBAHHBIM YK/IOHEHHEM
OT 3aK/IIOYeHUsl [0roBopa, a eC/lu AOrOBOP 3aK/IHuUeH, B PasyMHBbIM CPOK OTKAa3arbCsl OT €ero
WCTIO/IHEHUsT U ToTpeboBaTh BO3BpaTa yIJIadeHHOW 3a TOBap CYMMbI M BO3MeIL[eHUsl [JPYTHX
yOBITKOB. (B pef. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[Ipy OTKase OT WCIOJHEHHUS [OroBopa IMOTpebuTenb 00si3aH BO3BpPAaTHUTh TOBap (pe3y/bTar
paboThI, YC/IyTH, €Cd 3TO BO3MOXKHO TI0 MX XapakTepy) MpoJaBLy (WMcmonHuTento). (B pef,.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, ot 21.12.2004 N 171-93)

2. TlpopaBel] (MCMOMHUTENb), He TIPEJOCTABUBIIMM TOKYyMaTeN0 TOMHOW UM /10CTOBEpHOMU
vHpopMaluu o ToBape (pabore, ycayre), HeCeT OTBETCTBEHHOCTh, TIPeyCMOTPEHHYIO TTYHKTaMU
1 - 4 crareu 18 wmm nyHKTOM 1 cTathyl 29 HacTosiero 3akoHa, 3a HeOCTaTKU ToBapa (paboThl,
yC/IyTH), BO3HUKIIIME TIOC/Ie ero Tiepejauu MoTpeOUuTe o BC/Ie[CTBUE OTCYTCTBHUS Y HETO Takoh
vHdopMaluu. (B pes. @efepanbHOro 3akoHa oT 17.12.99 N 212-P3)

2.1. Bnapgener; arperaropa, TMpelIOCTaBUBILNN IMOTPEOUTENI0 HEJOCTOBEPHYIO WM HEIOJIHYIO
vH(popMalo o ToBape (yciayre) wid mnpogasle (KCIIOJHUTENe), Ha OCHOBAaHUM KOTOPOU
rorpebuTesieM ObLT 3aK/FOYEH 0TOBOP KYTUIU-TIPOZIaXKHU (JOTOBOP BO3ME3JHOTO OKa3aHUsl YCJIyT)
C MPOAABLIOM (MCTIOMHUTE/IEM), HeCeT OTBETCTBEHHOCTh 3a YOBITKH, PUUMHEHHbIe TIOTpebuTesto
BC/Ie[ICTBUE TIpeJjoCTaBleHus eMy Takod HH¢popmauuu. (B pes. PejepanbHOro 3akoHa OT
29.07.2018 N 250-93)

Eciv vHOe He TpelyCMOTPEHO COr/iallieHueM MeKIy Brajie/lblieM arperaropa W TpoZaBLioM
(ucrosTHUTENIEM) WM He BbITeKaeT W3 CYILleCTBa OTHOIIEHUM MeXXJy HUMH, OTBeTCTBEHHOCTh 3a
WCTIOJTHEHWE JIOTOBOpPA, 3aK/FOUEHHOTO TIOTpeOuTesieM C TIPOJABI[OM (MCTIOJTHUTEIEM) Ha
OCHOBAaHUM TIPe/IOCTaB/IEHHOMN BiafiesiblieM arperaropa WH¢opMaLyu O ToBape (yCayre) WM
npozaBije (WCIIOJTHUTENE), a Takke 3a COO/MIOfieHWe TIpaB TMOTpeOwTeseld, HapyIlIeHHbIX B
pe3ysibTaTe Trepefaud ToTpeOuTe/Nt0 ToBapa (yC/yru) HeHajje)kallero kKauectBa W oOMeHa
HeTPO/IOBOJIbCTBEHHOTO TOBapa HaJjieXkalllero KauecTBa Ha aHaJOTMUHBIM TOBap, HeceT
ripojasel] (McrosHuTesb). (B ped. enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)
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Bnagenelr] arperatopa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, TPUUHWHEHHBIE MOTPEOUTETHO
BCJIe[ICTBME TpeJOCTaB/eHusi eMy HeJOCTOBepHOM WM HerosHOW WHGOpMalMM O ToBape
(ycnyre), B cnyuae, eciv Bajiesiel] arperaropa He u3MeHsieT UH(OpMaLUI0 0 ToBape (yciyre),
TIPeJIOCTaB/IeHHYI0 TIPOJABLIOM (UCIIOJTHUTENIEM) W COAepXKallylocs B TIPeAJIOKEHHU O
3aK/IFOUeHUM [I0TOBOpa KYIUIU-TIPOJ@XKH (ZJoroBopa BO3ME3[HOTO OKa3aHusl yciyr). (B peg.
®enepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

2.2. TloTpebuTtenb BIpaBe MPeAbLSBUTE TPeOOBaHUE K B/a/e/Iblly arperaropa 0O BO3Bpare CyMMBI
TPOU3BEJIeHHOM WM TIpefiBapUTe/IbHOM oOruiaThl ToBapa (ycayru). Bnagesnel; arperaropa
BO3BpalllaeT CyMMY IOIYYE€HHOM MM TIpe/IBapUTe/IbHOM OmUiaThl TOBapa (YCAyrd) B TeueHue
JeCITU KaJlleHAApHBIX [AHeW CO [Hs TperbsiB/leHus ToTpeOuTeseM Takoro TpeOOBaHWS TIpU
OJJHOBPEMEHHOM Ha/lMuuy C/1eyIMX yCeaoBui: (B pes. @enepanbHoro 3akoHa ot 29.07.2018 N
250-P3)

ToBap (yciyra), B OTHOIIEHHWH KOTOPOTO MOTpebuTesieM BHeCeHa Ipe/BapyTe/ibHasi OriaTa Ha
OaHKOBCKHIA CUeT BjaJiesblia arperatopa, He riepeiaH TIOTpeOUTe 0 B CPOK (yC/Iyra He OKa3aHa B
cpok); (B pexn. @enepasnbHOro 3akoHa oT 29.07.2018 N 250-93)

roTpebuTe/b HanpaBW/I TPOAABLYY (UCIIOJHUTENI0) yBeAoM/ieHHe 00 OTKa3e OT HWCIOTHEeHWUs
JIOTOBOpa KYTIIM-TIPOZIaXKM ([J0OrOBOpa BO3ME3JHOTO OKa3aHWs YC/IYyT) B CBS3W C HapylleHHeM
TIPOJABLIOM (MCIIOTHUTe/IeM) 00si3aTe/IbCTBa TMepe/iaTh ToBap (OKa3aTh yC/IyTry) B YCTaHOBJIEHHBIN
cpok. (B pex. @enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

Hapsiny ¢ TpeboBaHrMeM O BO3BpaTe CyMMbI IpeBapUTeIbHOM OIiaThl ToBapa (YyC/Iyru)
notpeOUTe/lb HampapB/sieT BJaZie/iblly arperatopa TIOATBEp)K/JeHHe HarpaBaeHus TMpo/aBLy
(ucrosTHUTEI0) YBeOMJIeHUst 00 OTKa3e OT WCTIOJHEeHUs AOTOBOpa KYIUTU-TIPOJaXKH (ZOoroBopa
BO3Me3JHOTO OKa3aHus yciyr). (B pea. @enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Ecmi uHoe He mipefyCMOTpPEHO YCJOBUSIMM I10/1b30BaTe/IbCKOTO W/IA WHOTO COIVIallleHUsi
notpebuTesisi C BafieblieM arperaropa, yBeloMm/eHHe TpojaBLy (MCIOMHUTeN0) 06 OTKase OT
WCTIO/THEHUS ZIOTOBOPA KYTUIU-TIPOJaXKK (I0TOBOpPAa BO3ME3[JHOTO OKa3aHHUsI YCJIYT) MOXKET OBbITh
HarpaBJ/IeHO BJaZiesibIly arperaropa, KOTOpbIid 00s13aH HarpaBUTh €ro MpojaBLy (MCTIOTHUTEIO).
(B pen. @enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyuae, ykazaHHOM B MyHKTe 2.2 HaCTOsLIeWd CTaTbW, Biajiesel] arperaropa BIIpaBe
OTKa3aThb MOTpPeOMTe/N0 B BO3Bpare CyMMbI Ipe/BapUTe/IbHOM Or/iaThl TOBapa (yC/iyru) Tpu
MOJydeHWH OT TpofaBLa (WMCIOTHUTENSI) TIOATBEP)KAEHUs TIPUHSTHS TOTpebuTesieM TOBapa
(okaszaHusi yC/iyru) TpU YCJAOBHH, YTO KOMWs TaKOrO TIOATBep)KJeHWs Oblra Haripap/ieHa
BJIa/IeJ/IbL[EM arperaropa MoTpeOuTe it B TeueHue [IeCITH KaJleHIapHbIX THeM CO JIHS TTO/TyUeHUst
B/aJlesiblieM arperaropa TpeOOBaHMsI O BO3BpaTe CyMMbI Ipe/iBapUTe/IbHOM OrI/iaThl TOBapa
(yonyru). B ciydae Hecornacusi moTpeOUTeNss C TIPeACTaBIeHHBIMU BJIaJie/ibl[eM arperaropa
Jl0Ka3are/ibCTBaMU TIPUHATHSL 10TpebuTesieM ToBapa (OKa3aHHWsl YC/IyrH) MOTpeOUTesb BIIpaBe
TpeboBaTh BO3BpaTa CyMMbI IMPOU3BEIEHHON UM TIPeABAPUTEBHON OTIaThl TOBapa (yCayTrH) B
cyznebHoMm nopsizike. (B pef. @enepanbHOro 3akoHa oT 29.07.2018 N 250-P3)

3. Tlpu mnpuuvHeHWM Bpefa >KU3HW, 3[0POBBI0 M WMYILECTBY TOTpeOUTeNss BCIe[CTBHE
HeTIpe/JOCTaB/IeHHsI eMy TIOJIHOM M [JOCTOBepHOl uHdopMauu o ToBape (pabote, yciyre)
notTpeOUTe/b BIIpaBe MOTPeOOBaTh BO3MEIIEHHSI TAaKOTO Bpelia B TOPSIKE, MPeAyCMOTPEHHOM
cTatbeli 14 Hacrosiiero 3akoHa, B TOM UHC/Ie TIOJTHOTO BO3MeIlleHUs YOBITKOB, MPUUMHEHHBIX
TIPUPOAHBIM 00BEeKTaM, HaXOAAIMIMUMCS B COOCTBEHHOCTH (B/afieHHWHM) moTpebwurens. (B pef,.
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®enepanbHOro 3akoHa ot 17.12.99 N 212-93)

4. Tlpu paccmoTpeHur TpeOOBaHWM TMOTpeOUTENsT O BO3MeLeHUM YOBITKOB, TPUYMHEHHBIX
HEe/IOCTOBEPHOW WM HeJOCTAaTOUYHO II0JIHOW WHQopMaleir o ToBape (pabote, yciyre),
HeoOX0UMO WCXOJUTh W3 TPeJIoNoKeHuss 00 OTCYTCTBUH y TOTpPeOuTessi CrieljiaibHbIX
MO3HAHMH O CBOWCTBAX U XapaKTePUCTHKaxX ToBapa (pabotwl, yciayru). (B pen. ®enepaabHOTO
3akoHa oT 17.12.99 N 212-®3)

Crarba 13. OTBeTCTBEeHHOCTb U3roTOBUTE/IA (MCIIO/THUTE/IS,
NMPOAABIIA, YIIO/THOMOYEHHON OPraHU3aLUM WIN YIIOJTHOMOYEHHOI 0
WH/AMBH/Iya/IbHOr0 MpeANPUHUMATE/IA, UMIIOPTEepa) 3a HapylIeHue
npas norpeodureieii (B pea. PegepanibHoro 3akoHa ot 21.12.2004 N

171-®3)
1. 3a Hapy1eHHe TpaB MOTpebuTeel U3rOTOBUTE/b (MCTIOHUTE/Ib, TIPO/jABeLl, YIIOJTHOMOYeHHast
OpraHu3saluya HWJin YHOHHOMOHEHHbIﬁ I/IH,E[I/IBI/I,[LyaJ'IbeII\/’I MpeAarpyuHUMAaTe/b, I/IMHOPTep) HeceT

OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOM WJ/IM [0TOBOPOM. (B pef. PefepasbHOrO 3aKOHa
or 21.12.2004 N 171-®3)

2. Eci vHOe He YCTaHOBJIEHO 3aKOHOM, YOBITKH, TMPUUMHEHHble TOTPeOUTesto, TOAJIeXar
BO3MELLIEHUIO B TIOJIHOM CyMMe CBepX HeyCTOMKM (TeHM), YCTaHOBJEHHOW 3aKOHOM WJ/IU
noroBopoM. (B pen. @enepanbHOro 3akoHa oT 17.12.99 N 212-93)

3. Ymiatra Heyctodiku (TleHW) W BoO3MelljeHWe YOBITKOB He OCBOOOXKZAIOT W3TOTOBUTEIS
(uconHuTens, NpoJaBlLia, YIOJHOMOYEHHYK)  OpraHM3alMl0 WIM  YIIOJHOMOUEHHOIO
VHJUBUYaJbHOTO TIpeJIIpUHMMATe/Is, WMIIOpTepa) OT WCIOJHEeHHs BO3J/IOKeHHBIX Ha Hero
o0si3aTe/ibCTB B HaType Tiepe[ rotpebuteniem. (B pea. PenepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

4. WsrotoBuTenb  (UCMOMHUTENb, TMpOJaBell,  YIOJHOMOYEHHasi  OpraHu3alusi  WIu
YTIOJTHOMOYEHHbIM WHAWBUYaTbHBIM  TIpeJIIpUHUMATe/b, WMIIOPTep) OCBOOOXKAAeTcs OT
OTBETCTBEHHOCTH 3a HEWCIIOJIHEHWe 00s3aTe/lbCTB WM 3a HeHajjiexallee HCIIoJHeHue
00s13aTeNbCTB, €C/M [IOKa)KeT, UTO HeUCIojHeHrne 00s3aTeslbCTB WM WX HeHajjiexalee
WCIIO/IHEHWe TIPOM30LI0 BC/AeACTBHE HEeIpeofo/JMMON CU/bl, @ TaKKe 10 WHBIM OCHOBAaHUSIM,
NpelyCMOTPEeHHbIM 3akOHOM. (B pen. ®PezepanbHbix 3akOHOB OT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

5. TpeboBanusi moTpebuTenst 06 yruiaTe HeyCTOWKH (TIeHU), TPeAyCMOTPEHHON 3aKOHOM WJIH
JIOTOBOPOM, ~ TIOJIJIEXKAT  YIOB/JIETBOPEHUIO HW3rOTOBUTE/eM (WUCIIOJTHUTETIEM, TIPO/IaBLIOM,
YIIOJTHOMOUEHHOW OpraHU3alveil Wik yIoJTHOMOYEeHHBIM WH/IUBU/ya/IbHBIM MIPeATIPUHUMATENIEM,
MMITOPTEPOM) B 100pOBO/IbHOM TIopsizZike. (B pesl. PemepanbHbIX 3aKOHOB OT 17.12.99 N 212-93
ot 21.12.2004 N 171-®3)

6. Ilpu y#oBneTBOpeHMHM CynoM TpeOOBaHMI TOTpeOUTeNs, YCTAHOB/IEHHBIX 3aKOHOM, Cy[
B3bICKHMBAaeT C W3rOTOBUTeJIsl (MCIOJIHUTeIs, TIPO/aBlia, YIOJIHOMOYEHHOM OpraHu3aluv WM
YTIOJTHOMOUEHHOTO HWH/IMBHU/ya/JIbHOTO TIpe/NPUHUMATesI, UMIIOpTepa) 3a HecoOsyrofeHue B
J0OpOBO/ILHOM  TIOPsifIKe  yAOBIeTBOpeHUs: TpeboBaHWM TmoTpebuTens 1urpad B pa3mepe
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MATB/ECAT TIPOLIEHTOB OT CYMMBbI, MPHUCY)KJEHHON CyIOM B T0/b3y TMOTpebuTensa. (B pef,.
®enepabHOrO 3akoHa oT 21.12.2004 N 171-P3)

Ecmu c 3asBieHHeM B 3al[UTy TpaB TOTPeOMTessT BBICTYMAIOT OOIeCTBeHHble 00beqMHEeHUsS
norpebuTesiedl (MX accolLMaLH, COIO3bl) WM OPraHbl MECTHOTO CaMOYIIPaB/I€HHMs, TSThAECAT
MIPOIIEHTOB CYMMBI B3bICKAHHOTO MITpada Tepeurc/IsiioTC YKa3aHHBIM O00beMHEeHUsIM  (MX
accolMarysM, COr03aM) UM OpraHaM.

Crarbs 14. UImyinecTBeHHasi 0TBEeTCTBEHHOCTH 3a Bpej,
NMPUYMHEHHBIN BC/IeACTBHE HEOCTAaTKOB ToBapa (padoThl, yC/IyrH)

1. Bpen, mTpUUMHEHHbIM >KW3HH, 3[0POBbI0O WM UMYILECTBY IOTpeOuTenst BCJIeCTBHE
KOHCTPYKTHBHBIX, POM3BOACTBEHHBIX, PELIeNITYPHBIX UM WHBIX HEOCTAaTKOB TOBapa (paboThl,
YCIYTH), TIOZ/IEKUT BO3MEILEHHUIO B ITOJIHOM 00BbeMme.

2. TlpaBo TpeboBaTh BO3MellleHUsI Bpefja, NMPUUMHEHHOTO BC/EJCTBHE HEIOCTAaTKOB TOBapa
(paboTel, yciayru), MpyU3HaeTcsi 3a JHOOBIM MOTEpPIIeBIIMM HE3aBUCUMO OT TOTO, COCTOST OH B
JIOTOBOPHBIX OTHOLLEHUSIX C TIPOZaBLIOM (KCIIOJTHUTE/IeM) WU HeT.

3. Bpen, NpUUMHEHHBbIA JKU3HM, 3J0POBbI0 WM MMYIIECTBY IIOTPEOUTENIs, TTO/IeXKUT
BO3MEIIIEHUI0, eC/TM Bpe[ MPUYHMHEH B TeueHHe YCTAHOBIEHHOTO CPOKa CIy)KObl MM CpOKa
roJHOCTH ToBapa (paboThi).

Ecsiu Ha ToBap (pe3y/nbTar paboThl) A0/DKeH ObITh YCTAaHOB/IEH B COOTBETCTBUU C TIYHKTamM# 2, 4
CTaTbu 5 HACTOSIEro 3aKOHa CPOK C/Ty)KObl WM CPOK TOJHOCTH, HO OH He YCTaHOBJIEH, JIN0O
notpebuTest0 He Oblsa TMpeAOCTaB/eHa TO/HAsE U JOCTOBepHasi MHPOPMAILUsi O CPOKe CTyKObI
WM CPOKe TOIHOCTH, MO0 ToTpebuTe b He ObLT MPOMH(OPMHUPOBAH O HEOOXOJUMBIX /1€HCTBHUSIX
M0 WCTeUeHWM CPOKa CAYKObl WM CpPOKAa TOAHOCTU U BO3MOKHBIX TITOC/TEACTBUSX TIPH
HEBBITIOJTHEHWH YKa3aHHBIX [eHCTBUM, MO0 ToBap (pe3y/ibTaT paboThl) MO HUCTEUEHUM 3TUX
CPOKOB TIPeJICTaB/ISIeT OINACHOCTb [Jisi >KA3HW W 3/I0POBbS, BPEeH TIOAJIEKUAT BO3MEIeHHIO
He3aBHCHMMO OT BPeMeHHU ero rnpuuuHeHust. (B pes. @epepanbHoro 3akoHa ot 17.12.99 N 212-93)

Ecnu B cOOTBETCTBUM C MYHKTOM 1 CTaThbM 5 HACTOSIILero 3akoHa U3rOTOBUTE/b (MCIIOIHUTEJIb)
He YCTaHOBWI Ha ToBap (paboTy) Cpok ciyObl, Bpe[ MOJJ/Ie)KUT BO3MEILEHUIO B Cydae ero
MIPUUMHEHUS] B TeUeHWe [eCATH JIeT CO JHs Tepeiaud ToBapa (paboThl) NMOTPeOUTENTI0, a eCu
JleHb Tiepefjaud yCTaHOBUTb HEBO3MOXKHO, C JaTbl M3rOTOBJEHUs] ToBapa (OKOHUaHUsI
BBIMO/IHEHHS PabOThI).

Bpep, npuurHeHHbIN BC/ie[CTBUE HEJOCTAaTKOB TOBApa, MOAJIEXUT BO3MeLLeHUIO MPOJaBLOM WU
M3rOTOBUTE/IEM TOBapa I10 BbIOOPY MOTepIIeBIIIero.

Bpe/:;, HPI/I‘-II/IHGHHbIﬁ BC/1eaACTBHE HEAO0CTAaTKOB pa6OTbI WJIn yCiayru, mnoajeKuT BO3MEILEHWIO
HCIIOJTHUTEJIEM.

4. WsrotoButenb (UCIOMHUTETb) HECET OTBETCTBEHHOCTh 3a BpeJl, NPUYMHEHHBIM >KU3HH,
3I0POBBI0 WM UWMYILECTBY TIOTpeOWTenss B CBSI3M C HCIO/Ib30BaHMEM MaTepHalioB,
o0opyz0oBaHusi, UHCTPYMEHTOB M WHBIX CPeJCTB, HeOOXOAMMBIX [Jisi TPOM3BOJCTBA TOBApOB
(BbITONTHEHMST PabOT, OKasaHWsI YCIyT), HE3aBUCHMO OT TOTO, TI03BOJIS/I YPOBEHb HAYYHBIX U
TeXHUUeCKUX 3HAHWH BBISBUTh UX 0COObIe CBOWCTBA UM HET.
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5. M3rotoBuTenb (MCTIOHUTETB, POZIABel]) 0CBOOOKIAeTCS OT OTBETCTBEHHOCTH, €C/TH JIOKAXKET,
YTO BpeJ, TPUUYMHEH BC/IE[ICTBHE HENPeoJo/JIMMOM CHIbI WIA HapyIlleHus IoTpeduTesiemMm
YCTaHOBJIEHHBIX TIPaBU/ WCIIO/b30BAaHUSI, XPaHEHHWsS] WM TPAHCIIOPTUPOBKM ToBapa (paboThl,

YCJIYTH).

Crarbs 15. KomnieHcanus Mopa/ibHOI0 Bpeja

MopanbHblii  Bpesl, TIPUUMHEHHBbIN TIOTpeOUTe/NI0 BCIeACTBUE HApylIeHUs HW3rOTOBUTeeM
(ucnosHUTENIEM, TIPOJABLIOM, YIIOJIHOMOYEHHOM OpraHu3alyed WM  yIOJTHOMOYEHHbIM
WH/AVBU/Ya/JIbHBIM TIDeATIPUHUMATe/IeM, UMIIOPTEePOM) TIpaB MOTpeOuTers, NpeayCMOTPeHHbBIX
3aKOHaMM U TIPaBOBBIMM akTaMu Poccuiickori Pefepaliu, peryivpyrliMMU OTHOLIEHUS B
obsiacTi 3alIWThl MpaB TOTpebuTesel, TOAMEKUT KOMITeHCALIMK TIPUYMHUTeNIeM BpeZa IpH
Ha/IMUMU ero BUHbI. Pa3mep KoMIleHcallii MOPaIbHOTO BpeZa OrpezessieTCs Cyl0M U He 3aBUCHT
OT pa3Mepa Bo3MelleHUs] UMYI[eCTBeHHOT0 Bpefa. (B pe. ®efepanbHbIX 3aKoHOB OT 17.12.99 N
212-®3, ot 21.12.2004 N 171-P3)

KomrieHcanusi MoOpanbHOrO  Bpefia  OCYILECTB/SIeTCS  He3aBUCUMO OT  BO3MeLLeHusl
MMYIIIeCTBEHHOTO Bpe/ja U TIOHeCeHHBIX MoTpebrTe/ieM yObITKOB.

Crarba 16. HeeliCTBUTE/IbHOCTh YC/I0BUM JOr0BOPa, yIEeMJ/IAHOLIUAX
npaBa norpeduTens

1. YcnoBus fgoroBopa, yIIeMJISIIOIIME TIpaBa TOTpPeOWTeNss MO CPaBHEHHIO C TPaBUJIAMH,
yCTaHOBJIEHHBIMM 3aKOHaMH WM WHBIMU TPABOBBIMU akTamu Poccuiickort ®Pepepanuu B
00/1aCTH 3alUThI TIPaB MOTPeOuTeel, MPU3HAOTCS HeJeHCTBUTE/TbHBIMH.

Eciu B pe3ysibTare MCIIOJTHEHUs JOTOBOPa, YIIEMJISIOIIEro TIpaBa MoTpeOuTe s, y Hero BO3HUK/IH
YOBITKH, OHM TIOZ/Ie)KaT BO3MEIIEHUI0 WU3TOTOBUTE/IeM (UCIIOJHUTE/IEM, TIPO/IaBL[OM) B TTOJTHOM
o0Oneme.

2. 3anperiaeTcs 00yC/IOBAMBATE MPHUOOpPeTeHWe OFHUX TOBAapoB (paboT, yciayr) obsi3aTebHBIM
NpUOOpeTeHHeM HWHBIX TOBApoB (paboT, yciayr). YOBbITKM, TIPUUMHEHHbIE TOTPEOUTETIO
BCJIeZICTBYE HapYILIEHWsI ero rpaBa Ha CBOOOZAHBIN BEIOOP TOBApOB (PaboT, yC/ayT), BO3MEL[aroTCs
TIPO/IABLIOM (MCTIOTHUTE/IEM) B TIOJIHOM 00BeMe.

3anperriaeTcsi 00yC/IOB/IMBAaTh YIOB/IETBOPEHWE TPeOOBaHUU IMOTpeOUTe/el, MpeabIB/IsIeMbIX B
TeueHWe TapaHTUWHOTO CPOKA, YCIOBUSIMH, He CBSI3aHHBIMHM C He0CTaTKaMHM TOBapoB (pabor,
yciyr). (B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-3)

3. IIpopaser (MCroMHKTENB) He BIIpaBe Oe3 coriacust TOTpeOrTel st BBIMOHSTD JOTIOIHUTeTbHbIe
paborTsl, ycayru 3a riary. [lorpebuTesib BripaBe 0TKa3aThCsi OT OMUIAThl TaKUX paboT (ycayr), a
eCJT OHM OTlIadeHbl, ToTpebuTesb BripaBe MOTpeboBaTh OT MpojaBLa (MCTIOMHUTENST) BO3Bpara
yrijiadeHHOW cymMmbl. Coryiacve moTpeOuTesst Ha BBITIOJTHEHKE JJOTIO/HUTeTbHBIX paboT, yCiyr 3a
naary odopmisieTcss TpOoAaBLOM (UCIOMHUTeNeM) B THCbMeHHOW QopMe, eciu HWHOe He
rpeAycMOTpPeHO (efiepa/ibHbIM 3aKOHOM. (B pei. desepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3,
or 21.12.2013 N 363-P3)
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Crarbsa 16.1. @opmbI ¥ NOPSAAOK OIIATHI MPU MPOJake TOBAPOB
(BbINO/THeHNH PabdOT, 0Ka3aHuM ycayr) (B pej. @egepasibLHOro
3akoHa ot 05.05.2014 N 112-D3)

1. TlpopaBer; (WcnosHUTENb, B/aZiesiel] arperaropa B Cjydae MCIO0/b30BaHUSI B CBOEM
JlesITe/TbHOCTH HaJIMYHBIX PacueToB C roTpebuTesieM) o6sizaH 00eCrieuynTb BO3MOKHOCTD OTIAThI
TOoBapoB (paboT, yC/Iyr) MyTeM HCIO/Ib30BaHUsS HALMOHABHBIX IJIaTEXXHBIX WHCTPYMEHTOB, a
TakK)kKe HaJMYHBIX pacyeToB 1O BbIOOpy Tmorpebutens. (B pen. denepanbHbIX 3aKOHOB OT
01.05.2017 N 88-®3, ot 31.07.2020 N 2950-P3)

O06s13aHHOCTb 00eCneynTh BO3MOXKHOCTH OIUIaThl TOBApOB (PaboT, YC/Iyr) C HCIOIb30BaHUEM
HaL[MOHAJIbHBIX IJIaT€)KHbIX UHCTPYMEHTOB B paMKax Hal[MOHA/JbHOW CUCTEMBI IIaTeXHbIX KapT
pacrpoCcTpaHsieTCsl Ha MpojasLia (UCIIOHUTeNS, Blajiesblia arperaropa), y KOTOporo BbIpyuka OT
peasi3al TOBApOB (BBIMOIHEHUS pabOT, OKa3aHUs YC/IyT) 3a Mpe/iieCTBYIOINIA Ka/leH/apHbIH
roJ| MpeBbIIIIaeT Ba/llaTh MUJTMOHOB pyosiel. (B pea. PenepanbHbix 3akoHOB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-®3)

Ecmm mecto omiatel ToBapoB (paboT, yciayr) HaXOAWTCS B MecTe, T7ie He TPeAOCTaB/ISIOTCS
yCJIyTH [OCTyIa K TMOJBWKHOU pajuoTeneOHHOM CBA3M W (WIM) CPeACTBaM KOJJIEKTHBHOTO
Joctyrma K UH(POPMAlMOHHO-Te/IeKOMMYHHKALIMOHHOW  ceTd  "MHTepHeT", mpojaBer]
(McronHUTeNb) OCBOOOXKAAETCS OT O0S3aHHOCTH 00EeCTeurnTh B 3TOM MeCTe BO3MOXKHOCTH
or/1aThl TOBApOB (paboT, yC/Iyr) C MCI0/Ib30BAaHWEM HAI[MOHA/IbHBIX TJIaT€XHbIX UHCTPYMEHTOB.
(B pen. @enepanbHOro 3akoHa ot 01.05.2017 N 88-P3)

ITpomaeer; ocBoOOXKZaeTcss OT OO0S3aHHOCTH 00eCIeurTh BO3MOKHOCTH OIIaThl TOBAapOB C
WCTO/Ib30BaHUEM HaI[MOHA/IbHBIX TUIaTeXKHBIX UHCTPYMEHTOB B TOPTOBOM OOBLEKTe, BhIpYUKa OT
peasM3aliii TOBAapOB B KOTOPOM COCTaB/ISIeT MeHee TISITU MWUIMOHOB pyOiel 3a
NpeLIeCTBYIOLMM KalleHapHbIi rof. (B pes. ®enepansHoro 3akoHa oT 01.05.2017 N 88-D3)

2. Ormata ToBapoB (paboT, yc/iyr) MOKeT MPOU3BOAUTHLCS TMOTpPeOUTe/ieM B COOTBETCTBUU C
yKa3aHWeM TipojiaBlia (MCIOJHUTENsI) IIyTeM pacueToB uYepe3 CyObeKTOB Hal[MOHAIbHOU
TIJIaTE>)KHOW CHCTeMBI, OCYIIeCTB/SIONINX OKa3aHWe TIaTeKHBIX YCJIYT B COOTBETCTBUU C
3aKOHO/|aTebCTBOM Poccuiickoit Pesiepaliii 0 Hal[MOHATBLHOM TIJIaTe)XHOW CHUCTeMe, eC/id UHOe
He yCTaHOBJeHO (efepasbHBIMKA 3aKOHAMU WM WHBIMH HOPMAaTMBHBIMH TIPAaBOBBIMH aKTaMH
Poccutickoit ®enepaluu.

3. Ilpu omiate ToBapoB (pabOT, yCIyr) HaJIUYHBIMHU JIE€HEXKHBIMUA CpeJCTBaMU 00s3aTe/bCTBa
notTpeOuTeIs TIepe] po/iaBL[oM (HUCTIOTHUATEIeM) TIO OTjiaTe TOBapoB (pPaboT, yC/IyT) CUUTAIOTCS
WCTIOJTHEHHBIMHA B pa3Mepe BHECEHHBIX JIeHe)KHBIX CPe/ICTB C MOMEHTAa BHECeHUs Ha/IMUHBIX
JIEHe)KHBIX CPEACTB TIPOJABIY (WCTIOMHUTEMO) JIUOO TIJIAaTE)KHOMY areHTy (cybareHTy),
OCYIIIeCTB/ISIOIIEMY [lesITe/TbHOCTD T10 TMPHeMY TiiaTexel pu3ndeckux Jmil.

[lpu omate ToBapoB (paboT, yC/ayr) TyTeM TepeBojila TPeAOCTaB/IsSIeMbIX TOTpeOuTeneM
HA/IMUHBIX JIEHEe)KHBIX CpPe/ICTB 0e3 OTKPhITHS OAaHKOBCKOTO cueTa 00si3aTe/ibCTBa TOTpebuTess
repesi TPOZAABIIOM (WMCTIOJTHUTENEM) TI0 OrulaTe ToBapoB (paboT, YC/Iyr) CUHTAOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX /IeHEXXHBIX CPeJCTB C MOMEeHTa BHeCEeHUs TIoTpebuTesiemMm
Ha/IMYHBIX JIeHeXXHBIX CPECTB KPeJUTHON OpraHu3avy b0 OaHKOBCKOMY IJIaTeXXHOMY areHTy
(cybareHTy), OCYIIeCTBISIOIIMM JeITe/lbHOCTh B COOTBETCTBUM C 3aKOHO/aTe/bCTBOM
Poccutickon ®efiepaljiy 0 HALMOHAILHOM TI/IaT€KHOM CUCTEME.
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[lpu omiare TOBapoB (paboT, yCayr) mMyTeM TiepeBoJa [JEeHEXHBIX CPeJCTB B paMKax
nprMeHsieMbIX (opM Oe3Ha/MUHBIX pacyeToB 00si3aTenbCTBA MOTpPeOUTeNs Tepef; MPOAaBLIOM
(ucnonHuTeNIEM) TIO oruviaTe TOBapoB (paboT, yC/ayr) CUMTAIOTCS WCIIOJHEHHBIMA B CyMME,
yKa3aHHOM B pacriopsyKeHWH O IepeBojie [JeHeXHbIX CPeZCTB, C MOMeHTa IMOJTBep)KeHUs ero
WCTIO/THEHUST 00C/TY)KUBaIOLI[eH MOTpeduTe it KpeJUTHOM OpraHu3aliyiei.

4. Tlpu ormmare ToBapoB (paboT, ycayr) rpofaBiy (MCTIOTHUTE/TI0) 3alpelljeH0 yCTaHaB/IUBaTh B
OTHOIIIEHWY OJHOTO BHZA TOBApOB (paboT, yC/Iyr) pa3/iMuHble [{eHbl B 3aBUCUMOCTH OT criocoba
WX OIUIaThl TIOCPE/ICTBOM Ha/IMYHBIX PAaCUeTOB WM B PAMKax MpUMeHsieMbIX (opM Oe3HaTMuHbIX
pacyeTos.

5. TlpogaBel; (MCMOMHUTEb) HECET OTBETCTBEHHOCTb 3a BO3HUKIIHME Y MOTpeOUTess YOBITKH,
BbI3BaHHbIE HapyIlleHreM TpeboBaHWH MyHKTa 1 HaCTOsAIIeH CTaThH.

Cratba 17. CyaebHas 3aiuTa npaB norpeduTennei
1. 3amuTa ripaB notTpebuTeseN OCYIeCTBSETCS CYOM.

3ammra TmpaB TOTpeOMTesell  yC/Iyr, OKa3biBaeMbiX (DMHAHCOBBIMH  OpraHU3aLIUsSMHU,
OpraHM3yIOLIMMY B3aUMOZEHCTBYE C YIIOJHOMOUEHHBIM T10 TIpaBaM roTpebuTesneli pUHAHCOBBIX
ycayr B cootBeTcTBUM C DefepanbHbIM 3akoHOM "OO yIIOJIHOMOYEHHOM TIO TIpaBaM
notpebuTesiell (PUHAHCOBBIX YCAYT", OCYIIECTBASETCS C OCOOEHHOCTSIMM, YCTaHOBJIEHHBIMU
yka3aHHbIM PefiepanbHbIM 3aKOHOM. (B pell. PefiepanbHOro 3akoHa oT 04.06.2018 N 133-D3)

2. Vcku o 3auurte mpaB NoTpeOuTe/iell MOryT OBbITh TIPeAbsB/IeHbI 0 BBIOOPY MCTLIA B CYZ, TI0
MecCTy:

HaXOXK/JeHUsI OpraHu3alivy, a eC/ii OTBeTYMKOM SIB/ISIeTCSl UHAUBU/YalbHbIN TIPeIpUHAMATEITb, -
€ro >KUTe/IbCTBa;

JKUTeJIbCTBA UIN Hp€6bIBaHI/IH HCTIa,
3aKJ/IFOUEeHHA WKW UCITIOJTHEHKA AOIr0OBOPA.

Ecnu ucK K opraHu3aliy BbITeKaeT U3 JiesiTe/IbHOCTU ee (huuasa Wid MpeAcTaBUTebCTBa, OH
MOyKeT OBbITb TIPeIbSIBIIEH B CyJl TI0 MEeCTy HaXOX/eHus ee (purana UM TpeACcTaBUTe/bCTRA. (B
pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. TTorpebuTeny, WHbIE WCTIBI MO0 WCKaM, CBS3aHHBIM C HapyIlleHWeM IIpaB IOTpebuTesiel,
0CBOOOXKIAIOTCS OT YIUIaThl TOCYAAPCTBEHHOM TOLUIMHBI B COOTBETCTBUU C 3aKOHO/ATe/TbCTBOM
Poccuiickoit @efiepaiiu 0 Hanorax u cbopax. (B pexn. denepanpHoro 3akoHa ot 18.07.2011 N
242-P3)

I'nasa II. 3amura npaB noTpeduTe /el MpU Npoja’ke TOBApPOB
oTpeduTe/IAM

Crartbs 18. IIpaBa norpeduTesisi Npu 00HAPY)KeHHH B TOBape
Hel0CTaTKoB (B pej. PesepanbHoro 3akoHa ot 25.10.2007 N
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234-®3)

1. IMoTpebuTens B cyiyuae 0OHApY>KeHUsI B TOBape HeJOCTATKOB, €C/I OHU He ObUTM OTOBOPEHBI
TIPO/IaBL[OM, 110 CBOEMY BbIOOpPY BIIpaBe:

roTpebOBaTh 3aMeHbI Ha TOBAP 3TOM )Ke MapKH (3THUX yKe Moieny ¥ (W/TH) apTUKY/a);

norpeboBaTh 3aMeHbl Ha TAKOM »>Ke TOBap [Jpyrod Mapku (MOJe/ld, apTHKy/na) C
COOTBETCTBYIOLUM [1epepacyeToM MOKYIHOM 1|eHbI;

noTpebOBaTh COPa3MEPHOTO YMEHbBIIIEHHUS TIOKYITHOU 11€HbI;

noTpebOBaTh He3aMeIJIUTebHOTO 0e3BO3Me3ZHOr0 YCTpPaHeHWsT HeJOCTaTKOB TOBapa WU
BO3Mell[eHHsI PAaCX0/[0B Ha X MCIIpaB/ieHHe MOTpeOuTe/IeM UM TPeTbUM JIULOM;

OTKa3aThbCsl OT WUCIIOJIHEHUS [JOTOBOpa KYIUIU-TIPOJ@XKH M MOTpeboBaTh BO3BpaTa yIJlaueHHOM 3a
TOBap cyMMbl. [To TpeboBaHUIO TTPO/IABLia U 3@ €r0 CUeT MOTpeduTesb [JO/DKeH BO3BPAaTUTh TOBAP
C HeJJ0CTaTKaMH.

IIpu 3TOoM mOTpeOMTENL BrpaBe TMOTPeOOBATh TaKXKe IIOJIHOTO BO3MEIIEHHsI YOBITKOB,
MPUYMHEHHBIX €My BCJIeJCTBUE TIPOJAKHM TOBapa HEHA/IeXKallero KauecTBa. YOBITKH
BO3MEIL[AIOTCSI B CPOKH, YCTAaHOBJIEHHble HACTOSIIMM 3aKOHOM /Il YAOB/IETBOPEHMS
COOTBETCTBYIOIIMX TpeboBaHUM TIOTpeOuTess.

B OTHOIIEHWM TEeXHUUYECKH CJIO)KHOTO TOBapa IOTpebuTe/b B Ciaydyae OOHApPY)KeHHS B HEM
HEe/IOCTAaTKOB BIIpaBe OTKAa3aTbCs OT WCIIOJIHEHWs [OTOBOpa KYIUIU-TIPOAAKHM W TIOTpeOOoBaTh
BO3Bpara yIylaueHHOM 3a TaKoW TOBap CyMMBbI JIMOO TIpebsiBUTh TpeOOBaHHE O ero 3aMeHe Ha
TOBap 3TOM >XKe MapkKu (Mofesu, apTUKy/na) WM Ha TakOW ke ToBap JApYrod Mapku (Mozes,
apTHKYy/a) C COOTBETCTBYIOIMM TepepacyeToM TOKYITHOM 1[eHbl B TeUeHHe MATHaALATh AHel co
[THSI TIepe/iaud TIoTpeOuTesTF0 Takoro ToBapa. I1o ncTeueHUH 3TOTO CPOKa yKa3aHHbIe TpeOoBaHUS
TI0/I/IeXKAaT YZIOB/IETBOPEHUIO B OIHOM U3 CJIeAYIOIIUX C/TydYaeB:

oOHapy)KeHHe CyllleCTBeHHOT0 HeZloCTaTKa TOBapa;
HapyllleHre YCTaHOBJIeHHbIX HACTOSIIMM 3aKOHOM CPOKOB yCTpaHeHUsI He[JOCTaTKOB TOBapa;

HEBO3MO)KHOCTb MCIO/Ib30BaHUS TOBapa B TeueHUe KaXKAO0ro rojja rapaHTUHHOIO CpOKa B
COBOKYMHOCTHA 0Oojiee ueM TpU/LAaTh J[HeW BC/IeCTBHe HEOAHOKPAaTHOTO YCTPaHeHUs ero
Pa3/IMUHBIX HEI0CTaTKOB.

ITepeueHb TeXHUUECKM CJIOXKHBIX TOBapoB yTBepxKzaaeTrcsi [IpaBurtensctBoM Pocculickoi
®enepauuu. (B pes. PenepanbHOro 3akoHa ot 25.10.2007 N 234-P3)

2. TpeboBaHusi, yka3aHHble B IMyHKTe 1 HaCTOAIIeH CTaTb, TNPEABSBISIOTCS TOTpebOuTenemM
npojaBLy JUOO YIOJHOMOYEHHOW OpraHu3alMi WM YIOJHOMOYEHHOMY WH/WBUAYa/JbHOMY
npegripuHuMareto. (B peg. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-®3)

3. [ToTpebutens BripaBe MpegbsiBUTbL TpeOOBaHUs, yKa3aHHbIe B ab3aljaXx BTOPOM U TISITOM IMyHKTa
1 HacTosiei cTaTby, U3rOTOBUTENO, YIIOJHOMOYEHHOW OpraHM3alui WU YIOJHOMOYEHHOMY
VH/UBU/YaJIbHOMY TIpeJIIpUHMMAaTeN0, uMIopTepy. (B pexn. PenepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)

Bwmecto MnpeabAB/I€eHHUA 3THUX Tpe6OBaHI/II‘/JI HOTPE6I/ITEJ'IB BITpaBe€ BO3BPAdTUTL U3TrOTOBUTE/IIO WJIU
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WMMIIOPTEPY TOBAp HEHaZIeXalllero KaueCcTBa M TOTpeOOBaTh BO3Bpara YIIAUEHHOW 3a HETO
cymMmbl. (B pef. @enepanbHOro 3akoHa ot 25.10.2007 N 234-P3)

4. IlynkT yrparun cuny. (B peg. @enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

5. OrcyrctBue y moTpeOWTesisi KacCOBOTO W/IM TOBApHOTO 4YeKa JIMOO WHOTO JOKYMEHTa,
yZAOCTOBepSIOLMX (DaKT M YCJIOBUS TOKYIIKM TOBapa, He SIB/ISIeTCS OCHOBAHWEM J/isi OTKa3a B
YZIOBJIETBOPEHNH ero TpeOOBaHHIA.

IMpojaBel;  (M3roTOBUTENb),  YIIOJHOMOYEHHasi  OpraHu3alds WIA  YIIOJHOMOYeHHBIN
WH/IVBUYa/IbHBIA TIpeANIPUHAMATe/ b, UMIIOPTep 00si3aHbI TIPUHATH TOBAp HEHA/I/IeXKalllero
KauecTBa y roTpebutenss U B Cydyae HeoOXOJUMOCTH TIPOBECTH TIPOBEPKY KaueCTBa TOBapa.
[ToTpebuTens BripaBe y4acTBOBaTh B MPOBEpPKe KauecTBa TOBapa. (B pes. desmepanbHOrO 3aKOHA
or 21.12.2004 N 171-$3)

B ciyuae criopa o0 mpuuMHaxX BO3HMKHOBEHHSI HEOCTAaTKOB TOBapa IMpojaBel] (M3rOTOBUTEJID),
YIIOJTHOMOYEHHAsl OpraHU3al[isl WK YIOJHOMOUYEHHbBIA WHAWBUZYa/IbHBIA TpeArpUHUMATe/h,
UMIIopTep 00sI3aHbI TPOBECTH IKCIIEPTH3Y TOBApa 3a CBOM CUeT. DKCIepTH3a ToOBapa MPOBOJMTCS
B CPOKH, yCTaHOB/eHHble cTaThsiMu 20, 21 u 22 HacTosiero 3akoHa [ijisi YAOBJI€TBOPEHHMS
COOTBETCTBYIOIIUX TpeboBaHWi moTpebutens. I[lorpebuTesns BIpaBe TPUCYTCTBOBAaTh IIPU
TIPOBEZIEHWH JKCIIePTH3bl TOBapa M B C/yuae HeCOIVIaCus C ee pe3ylbTaTaMUd OCIIOPUTh
3aK/TIIOUeHHe TaKOH SKCIepTusbl B cyneOHOM mopsiake. (B pen. PefepasbHOr0 3akOHa OT
25.10.2007 N 234-®3)

Ecmm B pe3ynbrare 5KCnepTr3bl TOBapa yCTAaHOBJ/IEHO, UTO €r0 HeJOCTaTKX BO3HUKJ/IU BC/IeICTBUE
00CTOSATE/IBCTB, 3a KOTOpble He OTBeuaeT MpojaBel] (M3rOTOBUTENb), TIOTpeOuTeNnb 00s3aH
BO3MECTUTh TIPOAABLY (U3rOTOBUTEIIO), YIIOTHOMOYEHHOW OpraHu3aluu Wi YII0JTHOMOYEHHOMY
WHUBU/YaJIbHOMY TIpeATIPUHMAMATE/I0, MUMIIOPTePy Pacxofbl Ha TPOBeJeHUe SKCIepTU3sbl, a
TaK)Xe CBSI3aHHbIE C ee MPOBeJeHNeM pacxo/bl Ha XpaHeHue U TPaHCIIOPTUPOBKY TOBapa. (B pef,.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. TlpozmaBel; (M3roTOBUTE/b), VYIOJHOMOYEHHAs OpraHu3alyds WIA  YIOJHOMOYEHHbBIN
VHJVBUYa/IbHbIN TMpeArpUHUMaTe/ b, UMIIOPTep OTBeuaeT 3a HeJOCTaTKu TOBapa, Ha KOTOPbI
HE YCTaHOB/JEH TapaHTUHHBIA CpPOK, €C/Id TOTPeOUTeNb [OKaKeT, UTO OHU BO3HUK/IM [I0
repejjaud TOBapa MOTPeOHTe/N0 WIM MO0 MPHUUYMHAM, BO3HMKIIMM [0 3TOrO0 MOMeHTa. (B pef,.
®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

B oTHomeHuu ToBapa, Ha KOTOPBIM YCTaHOBJIEH rapaHTUMHBIN CPOK, MpojaBel] (M3rOTOBUTEJIb),
YIOJTHOMOYEeHHasi OpraHv3alusi WK YIOJHOMOYEHHbIM WHAWBUAYAIbHBIN TIpeArpHUHUMATE b,
MMIIOPTEp OTBeYaeT 3a HEJOCTAaTKU TOBapa, ewId He [OKaKeT, YTO OHM BO3HUK/IM IIOCIIe
riepeZiauy ToBapa MoTpeOUTeI0 BC/ieICTBUE HapyIeH s oTpebrTesieM TIpaBy/I UCTI0/Ib30BaHuS,
XPaHeHUs UM TPAHCIIOPTUPOBKM TOBAapa, AeMCTBUM TPeThbUX JIML] WU HeNpeo[0/IMMOM CUJIbI. (B
pen. PenepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

7. HocraBka KpymHOrabapuMTHOrO TOBapa W TOBapa BecoM 0osiee TSITH KUJIOTPaMMOB [Jist
PEeMOHTa, YI|eHKH, 3aMeHbl ¥ (W/IM) BO3BpAaT WX IMOTPeOUTEN0 OCYIIeCTBISIOTCS CH/IaMd U 3a
CueT TpofaBlia (M3rOTOBUTENs], VYIIOJIHOMOYEHHOM OpraHu3alid WA YIOJIHOMOYEHHOTO
VH/IMBU/Ya/JIbHOTO TpeJINpUHMMaress, HWMIOpTepa). B ciayuae HeuCHoHeHUs1 [JaHHOM
00s13aHHOCTH, a TaKXe TIPU OTCYTCTBMM TMpoOZaBlia (M3TOTOBUTENS, YIIOJHOMOYEHHOU
OpraHusali WM YIIOJHOMOYEHHOTO WH/MBU/YaJbHOTO T[peJipuHUMaTesisi, UMIopTepa) B
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MeCTe HaXOXKAeHWs TMOoTpeOuTenss JocTaBKa W (WIM) BO3BpaT YKa3aHHBIX TOBAapOB MOTYT
OCYILeCTB/IATLCSL MoTpebutenieM. [Ipu 3TOM mpofaBel] (M3rOTOBUTEJNb, YIIOJTHOMOUEHHAs
OpraHu3als WM YIIOJIHOMOYEHHBIM WHAWBU/YaTIbHBIA TTPeANpUHUMATe b, UMIIOPTEP) 00si3aH
BO3MECTUTh TOTPeOUTeN0 pacxo/bl, CBs3aHHbIe C ZIOCTaBKOW W (W/IM) BO3BPAaTOM YKa3aHHBIX
TOBapoB. (B pes. PenepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Crartbs 19. Cpoku nipebsAB/IeHHs TOTPeduTe/IeM TPeOoOBaHU B
OTHOLLIEHUM HeJO0CTAaTKOB TOBapa

1. TloTpebuTens BrpaBe TPeABbSIBUTH IPeAyCMOTPeHHbIe cTarhbedl 18 HacTosimero 3akoHa
TpeboBaHMS K  TpofaBly  (M3rOTOBWUTENIO,  YIOJTHOMOYEHHOW  OpraHusalyd — WId
YIIOJITHOMOYEHHOMY WHJVBHJYyanbHOMY IpeANPUHMMATEN0, WMIIOPTEPY) B  OTHOLIEHWH
HEJJ0OCTaTKOB TOBapa, €C/IM OHU OOHapyKeHbl B TeueHHe T'apaHTUMHOIO CpOKa WM CpOKa
rogHocTu. (B pes. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

B oTHoLIEHMM TOBapOB, Ha KOTOPbIE TapaHTUMHbIE CPOKW WM CPOKW FOAHOCTH He yCTaHOBJIEHHI,
noTpeOUTe/b  BIIpaBe TPeAbSBUTh YKa3aHHble TpeOOBaHWs, €CIU HEHNOCTaTKM TOBApOB
oOHapy)XeHbI B Pa3yMHbIN CPOK, HO B Tpefiesiax ABYX JIeT CO JHS Tiepefiaud UX TOTpebuTeso,
e Oonee [WTeNbHbIE CPOKM HE YCTAHOBJAEHbI 3aKOHOM WM JIOrOBOpPOM. (B pef.
®enepaabHOro 3akoHa oT 17.12.99 N 212-93)

2. l'apaHTUIHBIN CPOK TOBApa, a TaKXKe CPOK €ro C/Iy)KObl UCUMC/ISIETCS CO JHS Tepeilaud ToBapa
noTpeOUTe/N0, eC/ii WHOe He TIPeAYCMOTPEHO /0TOBOpOM. Eciu feHb mepefaud YCTaHOBUTH
HEBO3MOJKHO, 3T CPOKM MCUMCJISAIOTCS CO JHS M3rOTOB/IeHUs ToBapa. (B pen. PemepasbHOTO
3akoHa oT 17.12.99 N 212-®3)

[y ce3oHHBIX TOBapoB (00yBH, OfEXXAbI W TIPOUMX) 3TH CPOKH HCUUC/SAIOTCS C MOMEHTa
HaCTYIJIeHUs] COOTBETCTBYIOLL|Er0 Ce30Ha, CPOK HACTYIJIEHUs] KOTOpPOrO  OIpefessieTcs
COOTBETCTBEHHO CcyObekTamu Poccutickoli Pezepaiiuu MCXOAs W3 KIMMAaTHYeCKUX YC/IOBHM
MeCTa HaxoK/eHus oTpebuTenei.

[Tpu mpoza>ke ToBapoB 10 oOpasijam, o IoYTe, a TaKKe B CIydasix, eC/IM MOMEHT 3aK/IFOueHust
[l0roBOpa KyIUIM-TIPOJaKu ¥ MOMEHT IlepeZiaur ToBapa I0TPeOUTe0 He COBMAJaloT, 3T CPOKU
VICYMCTISTIFOTCST CO [THST IOCTAaBKU ToBapa noTtpebutento. Eciv norpeburens yiviiieH BO3MOXXHOCTH
WCTIO/Ib30BaTh TOBAp BC/e[CTBUE OOCTOSITeNLCTB, 3aBUCSIIMX OT IpojaBlja (B YaCTHOCTH, TOBap
HY)KJJaeTCsl B CrieliMabHON YCTaHOBKe, ITOJK/II0UeHNH WK cOOpKe, B HEM NMEIOTCSl HeZIOCTaTKK),
rapaHTUMHBIA CPOK He TeueT [0 YCTPaHeHUsi MpOJABLIOM TakKux obcTositesbcTB. Eciu JeHb
[IOCTaBKH, YCTaHOBKH, TIOJK/IIOUeHHsi, COOPKM TOBapa, yCTpPaHEHMs 3aBHUCAIIMX OT IPOaBlia
00CTOSITeNCTB, BCAEACTBUE KOTOPBIX TIOTpeOUTeNh He MOXKeT UCII0/b30BaTh TOBap I10
Ha3Ha4YeHUIO0, OIpe/le/IMTh HeBO3MOJKHO, 3TU CPOKH UCUMCIIIIOTCS CO JHS 3aK/IF0UeHMsl J0roBopa
KyIUIM-TIpofiau. (B pesl. PesepanbHOro 3akoHa ot 17.12.99 N 212-P3)

A63a11 - UcknroueH. (B pes. @emepasnbHOTOo 3akoHa oT 17.12.99 N 212-D3)

CpOK FOAHOCTH TOBapa OrpeessaeTCda nmepruogom, HCUMC/IdeMbIM CO HA U3TrOTOB/IEHHUA TOBap4d, B
TeUeHHe KOTOPOIro OH MpUroAeH K HMCI10/Ib30BAHUIO, WUJTHU AaTOﬁ, A0 HAaCTYILJIEHUA KOTOpOﬁ TOBAp
npurogeH K UCrio/ib30BaHMIO.

HPO,Z[OIDKI/ITEIILHOCTL CpOKa TIOAHOCTM TOBapa [JOJ/DKHa COOTBETCTBOBATH 00s13aTe/IbHBIM
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TpeboBaHUAM K Ge3omacHOCTH ToBapa. (B pef. PesepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. lapaHTuUiiHBIE CPOKM MOTYT yCTaHAB/IWBAaTbCs HAa KOMIUIEKTYIOIME W3[eus U COCTaBHbIE
YyacTh OCHOBHOTO ToBapa. ['apaHTUiiHbIe CPOKM Ha KOMIUIEKTYIOIIUe U3/e/IUsi U COCTaBHbIe YacTU
HMCUMCJISIFOTCSI B TOM JKe TIOpsi/IKe, UTO U rapaHTUMHbBIA CPOK Ha OCHOBHOM TOBap.

lapaHTuiiHble CPOKM Ha KOMILIEKTYIOLME W3[eNHls M COCTaBHble UYaCTHM TOBapa CUYUTAIOTCS
PaBHBIMU TAapaHTUMHOMY CPOKY Ha OCHOBHOE M3/ie/iie, eC/id MHOe He YCTaHOBJIEHO [10TOBOPOM.
B cnyuae, ecim Ha KOMIUIeKTylOIllee H3[elde W COCTaBHYIHO YacTb TOBapa B /[IOTOBOpe
YCTaHOBJIEH TapaHTUMHBIA CPOK MEHbIIeN MNPOAO/DKUTE/IbHOCTH, YeM TapaHTUMHBIM CPOK Ha
OCHOBHOe H37ieive, TIOTpeOuTesb BIIpaBe TIPeAbsBUTL TPeOOBaHUS, CBsi3aHHbIE C HEJOCTaTKaMU
KOMIUIEKTYIOIIIEr0 W3/Ie/IMsl M COCTAaBHOM uaCTW TOBapa, MPU WX OOHApy)KeHWHd B TeueHHe
rapaHTUIHOIO CPOKa Ha OCHOBHOE H3e/ue, eC/Iu UHOe He MpeJyCMOTPEHO J0roBOPOM. (B pe.
®enepanbHOro 3akoHa oT 17.12.99 N 212-93)

Ecmm  Ha  KOMIUIEKTyIOIlee  W3[e/de  YCTaHOB/IEH  TapaHTUWHBIA  CPOK  OoJbliei
MIPO/IOJDKUTEIbHOCTHA, UYeM TapaHTHHHBIA CPOK Ha OCHOBHOM TOBap, IMOTpPeOHTE/b BIIpaBe
TIpebssBUThL TPeOOBaHWS B OTHOIIEHWH HENOCTaTKOB TOBapa IPU YCIOBUH, UTO HEJOCTaTKH
KOMIUIEKTYIOIIEro M3jenuss oOHapy)KeHbl B TeUeHHe TapaHTUHWHOrO CPOKAa Ha 3TO W3eNue,
HEe3aBHCUMO OT UCTeUeHUsI TapaHTUMHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKasaHHble B HACTOsILeM CTaTbe, MJOBOAATCS [0 CBeJeHus IoTpeOuTens B
vHpOpMaLIMU O TOBape, MPeJOCTaB/sIEMOM IOTPeOWTeNM0 B COOTBETCTBUM CO CTarheid 10
HacTosIII[ero 3akoHa.

5. B ciyuasx, Korjia npeJyCMOTPEHHBIN JOTOBOPOM rapaHTUMHBIA CPOK COCTaB/IsieT MeHee JBYX
7IeT ¥ HeIOCTaTKX ToBapa 0OHapyKeHbI TIOTPeOuTeIeM 10 UCTeYeHUH TapaHTUIHOTO CPOKa, HO B
ripefiesiax JIByX JieT, OTpeOuTeNb BITPaBe MpeAbsSBUThL MPOAABLYY (M3roTOBUTE/I0) TpeOoBaHMS,
rpelyCMOTPeHHble cTaThell 18 HacTosiero 3akoHa, eC/d JOKa)KeT, UTO HeJO0CTaTKHh ToBapa
BO3HUK/IU [I0 €T0 Tiepe/iau MOTPeOUTesTI0 UK 10 IPUYMHAM, BO3HMKILIUM /I0 9TOT0 MOMEHTa. (B
pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-®3)

6. B cnyuae BbIsiB/IeHHMS CyIL[eCTBEHHBIX HEJJOCTaTKOB TOBapa MoTpebuTesb BrIpaBe MPeIbsBUTh
W3rOTOBUTE/O (YIIOJTHOMOYEHHOM OpraHu3ald WU YIOJIHOMOYEHHOMY WHIUBU/YaTbHOMY
TIpe/INpUHUMATe0, UMIIOpTepy) TpeboBaHMe 0 6e3B03Me3JHOM YCTPAaHEHUH TaKMX HeJJ0CTaTKOB,
eC/IM JIOKaXKeT, YTO OHM BO3HUK/IM [0 Tepefjayd ToBapa MOTpPeOMTeNt0 WM MO TMpUUMHaM,
BO3HUKIIMM /I0 3TOTO MOMEHTa. YKa3aHHOe TpeOOBaHHEe MOXKeT ObIThb TPeAbsB/IEHO, eC/u
He/J0CTaTKX ToBapa 0OHapy>KeHbI 10 UCTEYeHUH JIBYX JIET CO JHs TlepeJjayd ToBapa MoTpeduTetto,
B TeyeHHe YCTAHOB/IEHHOTO Ha TOBap CPOKa C/Ty)KObl WK B TeueHHe /IeCSITH JIeT CO [Hs Mepeadn
TOBapa MoTpeOUTesI0 B C/Tyyae HeyCTaHOBJ/IEHUsI CPOKa C/TyO0bl. Ecyii ykazaHHOe TpeboBaHUe He
VZIOBJIETBOPDEHO B TeueHWe [Ba/il[aTd [JHeHd CO [IHS ero TpeibsiB/eHHs IOTpeOuTeneM WIv
oOHapy)KeHHBbIi MM HeJOCTAaTOK TOBapa SB/ISETCS HeyCTpaHUMBIM, IOTpebuTesb IO CBOeMY
BbIOODY  BMpaBe TMPeABSBUTb  W3TOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHu3alid — Wd
YII0JTHOMOYEHHOMY VIHVUBU/lyaJIbHOMY TrperpyuHUMaresIto, HMIMIIOpPTEPY) VIHbIe
TIpelyCMOTPeHHbIe TYHKTOM 3 cTaTtbu 18 Hactosimero 3akoHa TpeOOBaHWSI WM BO3BPAaTHTh
TOBAp  W3rOTOBUTeNO0  (YIIOJIHOMOYEHHOM  OpraHuM3aliuM  WIM  YIIOJTHOMOYEHHOMY
VH/IMBHU/[ya/IbHOMY TIpeATIPUHHMATE/TI0, WMITOPTepy) W TMoTpeboBaTh BO3Bpara yIjladyeHHOMN
JleHe)KHOM cyMMbl. (B pef. enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)
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Cratbs 20. YcTpaHeHHe HeJOCTAaTKOB TOBapa U3roTOBUTE/IEM
(mpopaBIOoM, YIIO/JTHOMOUEHHOH OpraHM3anen Win
YII0JIHOMOUYEHHBIM UHAUBUAYA/IbHBIM NpeAIpUHUMAaTe/IeM,
umnoprepom) (B pes. @eaepanbHoro 3akona ot 21.12.2004 N
171-D3)

1. Ecmm Ccpok ycTpaHeHWsI HeOCTaTKOB ToOBapa He OrpeZiesieH B THMCbMeHHOW (opme
COT/IallIeHWeM CTOPOH, 3TU HEeOCTAaTKU JIO/DKHBI OBbITh YCTPaHeHbl U3rOTOBHUTEEM (TIPOZABLIOM,
YTIOJTHOMOYEHHOM OpraHu3aljyeil Wik yroJHOMOYeHHbIM UHIUBU/YaIbHBIM TperIpUHUMATe eM,
HMMIIOPTEPOM) He3aMe/IJTUTeIbHO, TO eCTh B MUHUMAJIbHBIN CPOK, 00beKTUBHO HEOOXOUMBIH /1/1sT
WX yCTpPaHEHHWs C y4yeTOM OOBIYHO rMpuMeHsieMoro crioco6a. CpoK ycCTpaHeHUsI He[OoCTaTKOB
TOBapa, OrMpefie/isieMblii B MUCbMEHHOUM (opMe cor/ailileHHeM CTOPOH, He MOJKeT TIpeBbIIaTh
COPOK TISATh IHEM.

B cnyyae, ecnmu Bo BpeMsi yCTpaHeHUs! HeJOCTATKOB TOBapa CTaHET OYEBU/HBIM, UTO OHU He
OyyT ycTpaHeHbI B OIpeZe/ieHHbIN COI/allleHheM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/THOUYUTh
corjiallieHhe O HOBOM CpOKe YCTpaHeHusl He/lOCTaTKOB ToBapa. [Ipu 3ToM OTCyTCTBHE
HeoOXOAUMBIX [I/Isi yCTpaHeHUs] HeZOCTaTKOB TOBApa 3allacHBIX uyacTel (ZeTasiel, MareprasioB),
obopynoBaHUsT WM TOAOOHbIe TIPUUMHBI He SIB/SIOTCS OCHOBAHWEM [IIsl  3aK/TFOUeHUsT
COIVIallleHWss O TakOM HOBOM CpPOKe M He OCBOOOXKJAIOT OT OTBETCTBEHHOCTH 3a HapylleHue
CPOKa, OIpe/ie/IeHHOTO COrviallleHueM CTOPOH INepBOHauyaibHO. (B pefl. PefjepasbHOrO 3aKoHa OT
25.10.2007 N 234-®3)

2. B OTHOIIEHWH TOBApOB [I/IUTENILHOTO TI0JIb30BAHUSI W3TOTOBUTENb, TIpojaBer] /b0
YIIOJTHOMOYEeHHas: OpraHu3alysi WM YIOJHOMOUEHHBbIM WHAUBHUAYa/IbHBIM MpeAlpUHUMATENb
00si3aHBI TIpDU TpeIbSBIEHUH TOTpeOuTesieM yKa3aHHOTO TpeOOBaHWSI B TPeXJHEBHBIA CPOK
0e3B03Me3HO TMpeJOCTaBUTh TIOTPeOUTeNI0 Ha TIepHoj, pPEeMOHTa TOBap JIUTETbHOrO
T10/Tb30BaHUs1, 00/1a/IAOIIMI STUMH >Ke OCHOBHBIMH TTOTPeOUTETECKUMH CBOMCTBaMH, 00eCrieunB
JIOCTaBKy 3a CBOW cyeT. [lepeueHb TOBAapOB J/IMTE/ILHOIO MO/Ib30BAHUSA, HA KOTOpbIE YKa3aHHOe
TpebOBaHWe He pacrpoCTpaHseTcs], ycTaHaBivMBaeTcs [IpaBuTenscTBoM Poccutickoit ®eneparium.
(B pex. denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3, ot 25.10.2007
N 234-®3)

3. B cnyuae ycTpaHeHUsi HeJOCTaTKOB TOBapa rapaHTHMMHBLIM CPOK Ha Hero MpojJeBaeTcs Ha
repuo, B TeueHHe KOTOPOT0 TOBap He MCII0/Ib30BasCs. YKa3aHHbINA Mepruoj UCUUC/SIeTCST CO AHS
oOpaiijeHusi moTpedbuTesisi ¢ TpeboBaHUEM 00 ycTpaHEeHUM HeJOCTaTKOB TOBapa /0 AHsS BbIJaud
€ro M0 OKOHYaHUM PEMOHTA.

[lpu BbIgaye TOBapa M3rOTOBUTENb (TIpOZaBell, YIIOJIHOMOYEHHas OpraHu3alys —WiIu
YTIOJTHOMOYEHHbIM WHAWBU/YaIbHBIM TpeJIpUHUMaTe/ b, UMIIOpTep) 00si3aH TpeJoCTaBUTh B
MUCbMeHHOUW (opme moTpebutento wuHbOpMaLmio0 o0 jare obpaieHuss TOTpebuTeNns ¢
TpeGoBaHMeM 00 ycTpaHeHHU OOHapy)KeHHbIX UM HeJJ0CTaTKOB TOBapa, O JiaTe Tepefaud ToBapa
riorpebuTesieM /ISl yCTpaHeHHsI HeJJOCTaTKOB TOBapa, O /laTe YCTPaHeHWs HeZOCTAaTKOB TOBapa C
WX OoruvcaHueM, 00 MCIO/b30BaHHBIX 3aMacHbIX YacTsAXx (AeTansx, Marepyasnax) U O jiaTe BblJauM
TOBapa TMOTPeOWTesI0 10 OKOHUAaHWM YCTPaHEeHHWsl HeI0CTAaTKOB ToBapa. (B pern. desepanbHOro
3akoHa ot 25.10.2007 N 234-d3)

4. Ilpy ycTpaHeHUH He[0CTaTKOB TOBapa MOCPEe/CTBOM 3aMeHbl KOMITIEKTYIOILIEr0 U3Je/nsl UiIn
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COCTaBHOM YaCTHU OCHOBHOT'O M3/ie/ivsl, Ha KOTOPbie YCTaHOBJ/IeHbI FapaHTHMHbIE CDOKU, Ha HOBbIE
KOMIUIEKTYIOIlee HW3eJiieé WM COCTaBHYIO 4YacTh OCHOBHOTO W3[e/Us yCTaHaB/IMBaeTCs
rapaHTUIHBIA CPOK TOW >Ke TPOJO/DKUTENHHOCTH, UTO M Ha 3aMeHeHHbIe KOMIIEKTYollee
W3/iesive WM COCTaBHYIO UaCTb OCHOBHOTO W3[IeJUsi, eC/Id UHOe He TIPeJyCMOTPEHO ZI0rOBOPOM,
Y TapaHTUHHBIA CPOK UCUMC/ISIETCS CO /IHS BbIIaud MOTPeOUTE/TI0 3TOr0 TOBapa MO OKOHUAHWH
peMoHTa. (B pefi. PenepanbHOro 3akoHa oT 17.12.99 N 212-D3)

Crarbs 21. 3ameHa ToBapa HeHaj/ie)Xallero Kayecrsa

1. B ciyuae obHapyxeHHsI TOTpeOHTesIeM HeZOCTaTKOB TOBapa W TpebsBIeHHs TpeOOBaHUS O
ero 3ameHe mpogaBel] (M3rOTOBUTE/b, YITOJIHOMOUYEHHAss OpraHW3ariust WIH YITOJIHOMOYEHHBIHN
VH/IUBU/ya/IbHBIN TIpeIIPUHUMATE/b, UMITOPTep) 00513aH 3aMEHUTh TaKOW TOBAap B TeUEHWEe CEMHU
JHEeW Co [HS TIpebsIB/IEHUsI yKa3aHHOrO TpeOOBaHMs MOTpeOWTeneM, a MpPU HEOOXOJUMOCTH
JIOTIOJTHATE/IbHOM  TIPOBEPKM  KauecTBa TaKOro ToOBapa IMPOJABLIOM  (HM3rOTOBUTEJIEM,
YTIOJTHOMOUYEHHOM OpraHu3aljfell WK yIOoJHOMOUYEHHbIM WHUBUAYaIbHBIM MPeAIpUHUMATe/EM,
HUMIIOPTEPOM) - B TEUEHHE JBA/LIATH AHEH CO JHS TIPeAbAB/IeHUs YKa3aHHOTO TpeOOBaHUSI.

Eciu y mpogaBia (M3roTOBUTesIs, YIIOTHOMOYEHHOM OpraHv3alyyd WK YIOJTHOMOUEHHOTO
WH/IVBUYa/JIbHOTO TIPeATIPUHMMATE]sI, WMIIOpTepa) B MOMEHT TIpeJbsiB/IeHUs TpeOOBaHUsS
OTCYTCTBYeT HeOOXOAMMBIN [/l 3aMeHbl TOBap, 3aMeHa [J0/DKHA OBITh TpPOBe/leHa B TeueHHe
Mecsitia CO JHS MpeIbsABIeHUS TaKOTO TpeOOBaHUS.

B pationax KpaitHero CeBepa 1 TIpUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOoBaHHe ITOTpeOuTesis O
3aMeHe TOBapa TOAJIE)KUT YAOB/IETBOPEHHUIO T0 €ro 3asBeHUI0 B CPOK, HeOOXOAWUMBIN [ist
ouepeZiHOM JOCTaBKM COOTBETCTBYIOLLETO TOBapa B 5TW pailOHbl, B C/iyuyae OTCYTCTBUSI Yy
npojaBlia  (M3roTOBUTENs,  yIOJHOMOYEHHOW  OpraHu3aluy WKW  YIIOJIHOMOYEHHOT0
WH/IVBU/YaIbHOTO TIPEATIPUHUMATEJIS, UMIIOpPTepa) HeoOX0JUMOro [I/isi 3aMeHbI TOBapa Ha JieHb
TIpe/IbsiB/IEHUsT YKa3aHHOTO TpeboBaHusl.

Ecmu s 3amMeHbl TOBapa TpebyeTcst 6osiee ceMu AHeH, Mo TpeOOBaHUIO TIOTpeOUTe IS TIPO/JaBeL]
(u3roroBUTENMb MO0 YIIOJTHOMOYEHHAs] OpraHU3allvsl WIW YIIOJTHOMOUEHHbBINM WHAWBU/YaTbHbIN
MIpeAripUHUMaTe/b) B TeUEHHWEe TPeX JAHeH CO [JHS TIpebsBieHUs TpebOBaHUSI O 3aMeHe TOBapa
00s13aH 6e3BO3Me3HO TIPeJOCTaBUTh MOTPEOHTENI0 BO BPEMEHHOE II0/Ib30BaHHE Ha TE€PHO
3aMeHbl TOBap /I/IMTENILHOTO  TI0/Ib30BaHUS, OOMAZAIONUA  STUMU K€  OCHOBHBIMH
MOoTPeOUTEe/TbCKUMHM CBOWCTBaMH, O0OECTIeUMB €ro JOCTaBKy 3a CBOM cueT. DTO TIPaBW/IO He
PaCIIpOCTPaHseTCS Ha TOBAaphl, MepeueHb KOTOPBIX OMPEZE/seTCs B COOTBETCTBUU C MYHKTOM 2
cratbu 20 Hactosijero 3akoHa. (B peZ. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot
25.10.2007 N 234-®3)

2. ToBap HeHafIe)Kallero KayecTBa JO/DKeH ObITh 3aMeHeH Ha HOBBIM TOBap, TO €CTh Ha TOBAp,
He OBIBLLIMI B yIIOTpeb/IeHNH.

[lpy 3ameHe ToBapa TapaHTUHMHBIA CPOK WCUMC/ISIETCS 3aHOBO CO [HSI Tepejauyd ToBapa
roTpebuTe/Io.

Cratbsi 22. CpOKH yAOB/I€TBOPEHHUA OT/Ie/IbHBIX TPe0oBaHU
norpedurens (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N
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171-®3)

TpeboBaHus1 TIOTPeOUTENST O COPA3MEPHOM YMEHbIIIEHUU TTOKYITHOM 1[eHbl TOBapa, BO3MeIeHUH
pacxoJj0B Ha UCITpaBjieHWe HelOCTaTKOB TOBapa IMOTpeOuTe/eM WK TPeTbUM JIUL[OM, BO3BpaTe
yIIJIaYeHHOW 3a TOBAp /I€EHE)KHOW CyYMMbI, a TakKe TpeOOBaHWe O BO3MeEIIIEHHUU YOBITKOB,
TIPUUMHEHHBIX TOTpeOuTeNt0 BC/IeACTBHE TIPOJaXU TOBapa HeHaJJie)kallero kKadectBa JMOO
NpeJloCTaB/leHusl HeHajjexalled wuHdopMallid O ToBape, TMOJJieXXaT YAOBIeTBOPEHUIO
MpoZaBLIOM  (M3rOTOBUTENIEM, YIOTHOMOYEHHOM OpraHv3auydeld WM — YIIOJHOMOUEHHBIM
WH/VMBU/lya/IbHbIM TIpeJNpUHHAMATesieM, WMIIOPTEpOM) B TeueHUe [JeCSTH [HeW CO [HS
TpeIbSIB/IeHNUs] COOTBETCTRYFOIIero Tpeboranus. (B pea. PemepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

Crarba 23. OTBeTCTBEeHHOCTH NpojaBiia (U3roToBUTeE/Is,
yIO/THOMOUYEHHOU OPraHu3alyii Wid YIIOJITHOMOUEeHHOr 0
UH/AMBH/Iya/IbHOr0 MpeANPUHUMATE/IA, UMIIOPTEepPa) 3a MPOCPOUYKY
BbINO/THEeHHs TPeOoBaHUI nmoTpeduTe/a (B pen. PeepajbHOTO
3akoHa o1 21.12.2004 N 171-®3)

1. 3a Hapy1eHUe npeyCMOTPeHHbIX cTaTbsiMu 20, 21 1 22 HacTos1ero 3aKoHa CPOKOB, a TaKke
3a HeBBITIO/IHEHHWE (3a/IeP>KKY BBITTOJIHEHMsT) TpeOOBaHUs MOTPeOUTeNst O MpeJoCTaB/IeHUd eMy
Ha TMepuo/i peMOHTa (3aMeHbl) aHa/IOTUYHOTO TOBapa npo/jaBel] (U3roTOBUTE/Ib, YIIOTHOMOYEeHHast
OpraHu3alusi WIA YIOJHOMOUYEeHHbId WHAWBUAYAJbHbIM MpelpUHUMaTe/lb, WMIIOPTep),
JIOTIYCTUBIINIA TakKvWe HapyIIeHUusi, yIulaudBaeT TMOTPeOUTe/Nt0 3a KaXbld JeHb TPOCPOYKU
HEeYCTOWKY (T1eHI0) B pa3Mepe OJHOr0 MpoLieHTa LieHbl ToBapa. (B pef. PesepasbHOIO 3aKOHa OT
21.12.2004 N 171-P3)

LleHa ToBapa ompeie/nsieTCsl, UCXO/s W3 ero IeHbl, CYI[eCTBOBaBIlled B TOM MeCTe, B KOTOPOM
TpeboBaHMe MOTpeOUTeNsT JO/DKHO OBbLIO OBITH Y/OBIETBOPEHO IMPOAABLIOM (HM3rOTOBUTEJIEM,
YTIOJTHOMOYEHHOM OpraHu3aljfieid Wk yIOJHOMOYeHHBIM UHUBU/IYaIbHBIM TTpeIIpUHUMATe eM,
HUMIIOPTEPOM), B [IeHb JI00pOBO/ILHOTO Y/IOBJIETBOPEHHS TAKOrO TpPeOOBaHUS WA B [I€Hb
BbIHECEHUsI CyneOHOro pellleHus, eC/i TpeboBaHWe A0OPOBOJILHO YIOBJIETBOPEHO He ObLIO. (B
pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

2. B cnyuae HeBbIrioTHeHUst TpeboBaHMI TTOTPeOUTENIST B CPOKH, MPEyCMOTPEHHBIe CTaThbsaMH 20
- 22 HacTosiero 3akoHa, TMOTpeOWTeNb BIpaBe [0 CBOEMY BBIOOPY MpEeAbSIBUTE HHBIE
TpebOBaHUsI, yCTaHOB/IEHHBIE CTaTheld 18 HacTosiIIero 3akoHa.

Cratbs 23.1. [locieacTBHA HapyLIeHM MPOAABLIOM CPOKa Iepejauyu
Npe/jBapUTe/IbHO OIVIAYeHHOT0 ToBapa morpedurestio (B pep.
depepanibHOro 3akoHa ot 25.10.2007 N 234-P3)

1. JoroBop KyTUTH-TIPOAaXKH, MpeyCMaTpUBatoILKii 00513aHHOCTh TIOTPeOuTe s TIpeiBapuTeIbHO
OTJIaTUTh TOBAP, /I0/DKEH COZeprKaTh YC/IOBHE O CPOKe TiepeJjaur ToBapa MoTpeduTestto.

2. B cnyuae, ecnu npogasel], MOMYyYMBILKN CyMMY Mpe/iBapUTeIbHOM OIUIaThl B OIpeZie/IeHHOM
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[IOTOBOPOM  KYTUIU-TIDOJ@KH pa3Mepe, He WCIIOJHUI O0s3aHHOCTh 110 Tiepefaue ToBapa
NoTpeOUTeN0 B YCTAHOB/IEHHBIM TaKUM [JOTOBOPOM CPOK, MOTPeOWTeNb M0 CBOEMY BBIOOPY
BITpaBe MoTpe0oBaTh:

repejjauy OI/IaueHHOTO TOBapa B YCTaHOBJ/IEHHBI UM HOBbIN CPOK;
BO3BpaTa CyMMbI NIpeJiBapUTe/IbHOM OIJIaThl TOBapa, He MepefaHHOro MpOo/aBLIOM.

[lpu »3TOM mOTpeOWTENnH BIpaBe TOTPeOOBAaTh TakXKe TIIOMHOTO BO3MeIeHHs YOBITKOB,
MPUUMHEHHBIX eMy BC/Ie/ICTBMe HapyLlIeHUs] yCTAaHOBJIEHHOTO JJOTOBOPOM KYIUIM-TIPOA&KU CPOKa
repefjauu NpeJjBapyUTeIbHO OIJIAYeHHOrO TOBapa.

3. B cnyuae HapylleHMs yCTaHOBJIEHHOTO [JOrOBOPOM KYIUIM-TIPOJA@XW CpOKa Iepejaur
TIpeJIBapUTe/IbHO OTJIaYeHHOr0 TOBapa IOTpebWTesN0 TpoJaBel] yIijlauMBaeT eMy 3a KaXK/bIi
JleHb TIPOCPOYKU HEYCTOUWKY (MeHH) B pa3Mepe MOJIOBUHBI MPOLEHTA CyMMbI TIpe/iIBapUTe/IbHOM
OryIaThl TOBapa.

Heycrolika (rieHu) B3bICKMBaeTCsl CO AHS, KOrjja Mo JOTrOBOPY KYILIM-TIPOAAXKU Tepefiada ToBapa
notrpebuTesNt0 Ao/KHA Oblla OBITH OCYIeCTB/I€HA, [0 AHS TepeJaud TOBapa MOTPeOUTeT0 Uiu
O [HS YAOB/IETBOpeHWs TpeOOBaHUSI TOTpeOWTeNss O BO3BpaTe €My IpeJBapUTEbHO
yIjlaueHHOW UM CyMMBI.

CymMMa B3BICKAaHHOW TIOTpeOWTesleM HEYCTOMKH (TeHW) He MOXKeT TIPeBbIlaTh CyMMY
ripeJiBapuTe/IbHOM OI/1aThl TOBapa.

4. TpeboBaHuUs OTpeOUTEsISI O BO3BPaTe YIIAUeHHOW 3a TOBAp CYMMBI U O TIOJTHOM BO3MeIlleHUH
yOBITKOB MO/I/IeXKaT YZOBIETBOPEHUIO MTPO/IABL[OM B TeUEHHUE AeCATH JHEH CO JHS MpeIbsaBIeHUs
COOTBETCTBYIOIIIEro TpeOOoBaHMS.

5. TpeboBanusi moTpebWTess, yCTAHOB/IEHHbIE TYHKTOM 2 HACTOSILL|eW CTaTbM, He TIOfexar
VZIOBNIETBOPEHHIO, eC/H TIpOfaBel] JOKa)keT, UTO HapylleHHe CPOKOB Iepefaud IOTpeOUTesTro
TIpe/[BAPUTE/THHO OTUIAYeHHOTO TOBapa TPOU30ILIO BC/IECTBHE HENPeoJoMMON CHUJTBI WM TIO
BHHe M0TpebuTerIs.

Cratbs 24. PacueThl ¢ moTpeduTesieM B ciyuae npuodpeTreHuss UM
TOBapa HeHa/\/Ie)xalllero Kauecrsa
1. Tlpu 3ameHe TOBapa HeHaJyle)Kall|ero KauecTBa Ha TOBap 3TOM »Ke MapKH (3THX >Ke MOJelu U

(wnn) apTHKyna) mepepacueT LieHbl TOBapa He MPOU3BOAUTCA. (B pes. PesepasbHOTO 3aKOHa OT
25.10.2007 N 234-93)

2. Tlpu 3ameHe TOBapa HeHaJle)kallero KaueCTBa Ha TakOM ke TOBap ApPYrod Mapku (MOZenu,
apTyKy/la) B C/Iyyae, eC/M LjeHa TOBapa, MOAJeXallero 3aMeHe, HIKe LieHbl TOoBapa,
TIPeZI0CTaB/IEHHOTO B3aMeH, MOTpeOuTe/ b JO/DKEeH IOTUIaTUTh Pa3HUIlY B 1[eHaX; B CIydae, eCiu
L|eHa TOBapa, Mo/Jie)Kalllero 3ameHe, BbILe 11eHbl TOBapa, NPe0CTaBIeHHOI0 B3aMeH, pa3Hulia B
1[eHaX BhIMJIauMBaeTCsl ToTpebuTesnto. LleHa ToBapa, TMOJIeXall[ero 3amMeHe, OTpeesisIeTCsT Ha
MOMEHT ero 3aMeHbl, a ecyid TpeOoBaHHe TOTpPeOUTessT He YJOBIETBOPEHO TMpOZABLIOM, LieHa
3aMeHsIeMOr0 TOBapa M IleHa I[iepe/laBaeMOro B3aMeH ToOBapa OMpeJesisioTCs Ha MOMEHT
BbIHECEHMSI Cy[OM pellleHusi 0 3ameHe ToBapa. (B pen. PexmepanbHOro 3akoHa ot 17.12.99 N
212-93)
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3. B ciyuae nipebsiBiieHust motpeduresieM TpeOOBaHUS O COPa3MePHOM yMeHbIIIEHUH TIOKYITHON
LleHbl TOBapa B pacueT MPUHMMAETCS lieHa TOBapa Ha MOMEHT IIpe/bsiBlIeHUs MOTpebuTeneM
TpeboBaHus 00 yIleHKe WM, eC/I OHO JOOPOBO/IBHO He YIOB/IETBOPEHO, HA MOMEHT BbIHECEHHSI
CYZ,OM pelLleHHsl 0 COpa3MepPHOM YMeHblleHUH MOKYITHOM LieHbl. (B pes. PefepanbHOrO 3akoHa
or 17.12.99 N 212-93)

4. I1pu Bo3BpaTe TOBapa HeHaJIeXKalllero KauecTBa rorpebuTesib BlipaBe TpeOOBaTh BO3MeL[eHUS
pasHULIBl MeXJy LIeHOW TOBapa, YCTAHOBJIEHHOM JOTOBOPOM, U LI€HOW COOTBETCTBYHOILIETO
TOBapa Ha MOMEHT J0OpPOBOJILHOTO Y/IOBJIETBOPEHHSI TAaKOro TpeboBaHUS WM, eC/ii TpeOoBaHHe
00pOBO/IBHO He YZIOB/IETBOPEHO, HA MOMEHT BhIHECEHUS CYZIoM peliieHust. (B pea. DeepanbHbIX
3aK0HOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-®3)

5. B cyuae Bo3Bpara TOBapa HeHayleXalllero KauecTBa, MPOJ@aHHOTO B KPEIUT, ITOTPeOUTETI0
BO3BpalllaeTCs yIJlaueHHas 3a TOBap JeHe)XHasi CyMMa B pa3Mepe TOrallieHHOro KO IHI0 BO3BpaTa
yKa3aHHOTO TOBapa KpeJuTa, a TakKe BO3MelljaeTcsl 1JiaTa 3a MpeJocTaB/ieHre KpeauTa. (B pe,.
®enepanbHOro 3akoHa or 21.12.2004 N 171-P3)

6. B cinyuyae Bo3Bpara TOBapa HeHaJieXKalllero KauecTBa, IMPHUOOPeTEHHOro MoTpebuTesneM 3a
CueT TIOTPeOMTENbCKOTO KpeauTa (3aiiMa), mpojaBel] 00si3aH BO3BPaTUTh TOTPEOUTETIO
yIJlauyeHHYI0 3a TOBap [I€HEKHYI0 CyMMY, a TakKe BO3MECTUTb YIJladeHHbIe TOTpeOuTesieM
MIPOIIEHThI M WHBbIe TUIATeXH II0 JOTrOBOPY IOTPeOUTeNbCKOro KpeawTta (3aiima). (B pef,.
®enepanbHOro 3akoHa ot 21.12.2013 N 363-P3)

Crarba 25. IIpaBo moTpeduTesisi Ha 00MeH ToBapa HajJ/Ie)Kalero
KayecTBa

1. TloTpebutenb BripaBe OOMEHSTH HENPOAOBOILCTBEHHBIM TOBAp HaJJIe)Kalllero KauecTBa Ha
aHAJIOTUYHBIA TOBap y TpoJaBlja, y KOTOPOrO 3TOT TOBap ObLI MpHOOpeTeH, eC/M yKa3aHHBIM
TOBap He nozoiuien 1o ¢opme, rabaputam, GacoHy, pacliBeTKe, pa3Mepy WA KOMIUIEKTalUH. (B
pen. PenepanbHOro 3akoHa ot 17.12.99 N 212-®3)

[TorpebuTe/is MeeT TIpaBO Ha 0OMeH HEermpoZOBOJILCTBEHHOTO TOBapa HaJjieXalllero KauecTsa B
TeueHWe UeTbIPHA/ILIAaTH JiHel, He CUrTasi JHS ero TOKYIKH.

OOMeH Hemnpo/OBOLCTBEHHOTO TOBapa HajieXalllero KauecTBa TMPOBOAUTCS, eC/id yKa3aHHbBIN
TOBap He ObUT B yNoOTpeO/eHWH, COXPAHEHBbI €r0 TOBAPHBINA BH/I, TIOTPeOUTebCKHe CBOWMCTBA,
1710MOBI, (haOpUUHBIE SIPJIBIKM, @ TAK)KE UMEETCS] TOBAapHBIM UeK MJIH KaCCOBBIM UeK MO0 MHOM
TIOATBEP)KAMOIIMN OIJIaTy YKa3aHHOTO ToOBapa [JOKyMeHT. OTCyTCTBHe Y TOTpeOuTess
TOBApPHOTO UeKa M/ KaCCOBOTO uUeKa /MO0 MHOTO MOATBEP>K/Jal0Iero oryiaTy ToBapa J0KyMeHTa
He JIMIIaeT ero BO3MOKHOCTH CChUIAThCSA Ha CBUZETe/bCKUe TMoKa3aHus. (B pel. PenepasbHOTO
3aKoHa ot 21.12.2004 N 171-®3)

[TepeyeHb TOBApOB, He TOA/IEXKAIMX 0OMEHY 10 OCHOBAHMSIM, YKa3aHHBIM B HACTOSIIEH CTaThbe,
yrBepxaaercs [IpaButensctBoM Poccuiickor ®esepauyu.

2. B cnyuvae, ecnyd aHa/oOTMYHBIA TOBap OTCYTCTBYeT B IpOfae Ha JleHb oOpareHus
rorpebuTensi K TpOJaBlly, MOTpeOWUTe/Nb BIpaBe OTKAa3aTbCs OT HCIOMHEHUs [JOroBopa
KYTUTU-TIPOZI@XKU U TIoTpeOoBaTh BO3Bpara yrijladyeHHOW 3a yKa3aHHBIM TOBap [eHe)KHOW CYyMMBI.
TpeboBaHve TOTpeOUTENsT O BO3BpaTe YIUIAUeHHOW 3a YKAa3aHHBIM TOBAp /I€HEKHOW CYMMBI
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TIO/IJIEXXUT Y/IOBJIETBOPEHHIO B TeUEHUE TPeX JHel CO /IHS BO3BpaTa yKa3aHHOTO TOBapa.

[To cornaiieHWr0 MOTpeOUTE/IsT C TIPOZAABIIOM 0OMeH TOBapa MOXKeT ObITb MpPeAyCMOTPEeH TpU
TIOCTYT/IEHWY aHaJIOTUYHOTO ToBapa B mpoAaxy. IIpogaBer) 00s3aH He3aMeATUTEIbHO COOOIIUTh
TIOTPeOUTEITIO O MOCTYIJIEHUM aHAJIOTMYHOTO TOBapa B Mpojaxy. (B pea. demepanbHOrO 3aKOHA
oT 21.12.2004 N 171-®3)

Crarbs 26. - YTpatuiaa cuiy. (B pes. @eagepasbHOro 3akKoHa 0T
25.10.2007 N 234-D3)

Crartbs 26.1. lucTaHLUOHHBIN CIOCO0 MPo/Ja)ku ToBapa (B pef,.
depepasibHOro 3akoHa ot 21.12.2004 N 171-P3)

1. /ToroBOop pO3HUUHOW KYTUIU-TIPOZ@’)KH MOKET OBbITh 3aK/II0UeH Ha OCHOBAaHWM O3HAKOMJIEHUSI
notpeOuTeNsi C TMpeIoKeHHBIM TIPOJABIIOM OITMCAHKWEM ToBapa TOCPeJCTBOM KarTasoros,
TIPOCTIEKTOB, OYK/IeTOB, ()OTOCHUMKOB, CPE/ICTB CBSI3U (Te€/IeBU3MOHHOM, TIOUTOBOM, PaJluOCBSI3U
U [IDYTUX) WIA WHBIMH HCK/IFOUAIOIIMMH BO3MOKHOCTh HEINOCPeACTBEHHOTO O3HAKOMJIEHUS
rorpebutesnisi ¢ ToBapoM JMOO 00pa3loM TOBapa TPH 3aK/IHOUYEHWM TaKOro [JI0roBopa
(AMCTaHI[MOHHBIN Ccrocob TMpojaku ToBapa) criocobamu. (B pen. PemepanbHOTO 3aKOHa OT
25.10.2007 N 234-P3)

2. TlpomaBijoM [0 3aK/IlOUeHUsI JOrOBOpa [O/DKHA OBITh TpefoCTaB/ieHa TOTPeOUTesTo
rHdopMalisi 06 OCHOBHBIX ITOTPeOHTELCKMX CBOMCTBAX TOBapa, 00 ajpece (MecTe HaXOXKIEHHS)
MpofiaBlja, O MeCTe U3rOTOBJIEHHs TOBapa, O TIOJHOM (UPMEHHOM HaWMEHOBAaHWUH
(HauMeHOBaHWM) TIPOZiaBIja (M3rOTOBUTEISA), O LieHe U 00 yC/IOBUSX MPUOOpPETEeHUs TOBApa, O €ro
JIOCTaBKe, CPOKe C/Ty>KObI, CDOKe TOJHOCTH M TapAHTHUIHOM CPOKe, O MOpsiIKe OTuIaThl TOBapa, a
TaK)Xe 0 CPOKe, B TeueHHe KOTOPOTo /IeHCTBYeT NPeAJIoyKeHHe O 3aK/TFOUeHUH J0TOBOpa.

3. Tlorpebutesnto B MOMEHT [OCTaBKA TOBapa [O/DKHa ObITb B THCbMEHHOH (opme
rpejjocTaBiieHa MHbopMalusi 0 TOBape, MpeAycMoTpeHHasi cTatbeld 10 HacTosiiero 3akoHa, a
TaKKe MpeAyCMOTpeHHasi MYHKTOM 4 HacCTosler CTaTbu WH(OpMAaLMs O MOpsiKe U CPOKax
BO3Bpara ToBapa.

4. TloTrpebuTens BrpaBe OTKa3aThCs OT ToBapa B /000e BpeMs 0 ero Tiepefiaud, a TocCje
repeziauy TOBapa - B TEUEHUE CEMU JTHEH.

B ciiyuae, eciv mHGOpMAaIUs O MOPsIKe U CPOKaxX BO3BpaTa TOBapa Hajljlekalllero KauecTBa He
Obula TIpefloCTaB/IeHa B MTUCbMEHHOW (hopMe B MOMEHT JJOCTaBKM TOBapa, IMOTpeOUTe/b BIIpaBe
OTKa3aThCsl OT TOBapa B TeUeHHe TPeX MecsIieB C MOMeHTa Tiepe/iaur ToBapa.

Bo3Bpar ToBapa Hajjie)kalljero KauecTBa BO3MOXKEH B C/lyuae, eC/IM COXpaHeHbl ero TOBapHBIN
BUJl, TOTPeOHTeNbCKHME CBOMCTBA, a TaKKe [OKYMEHT, TOJTBEep)KAAIIMiA (akT W YCIOBHUS
TIOKYTIKUA yKa3aHHOro ToBapa. OTcyTcTBUe y noTpebuTesisi JOKyMeHTa, NOATBep KJatolero Gakr
Y YCJIOBUSI TIOKYTIKY TOBapa, He JIUILAaeT ero BO3MOKHOCTH CChUIAThCS Ha APyTHe /10Ka3aTebCTBa
nproOpeTeHus ToBapa y IaHHOT0 Ipo/aBLia.

HOTPE6I/ITEJ’[L He BIIpaBe€ OTKA3dTbCA OT TOBdPAd HajieXKalllero KayeCTBd, HWMEROIEro
WHAWBUYd/IbHO-OIIpeJe/IeHHbIe CBOfICTBa, ec/m YKaBaHHbIﬁ TOBAp MOXeT OBITH MCIIO/Ib30BaH
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WCKJTIOUMTE/THHO TTPUOOPEeTAOIIM ero TIoTpebrTesieM.

[Ipy oTKa3e MOTpeOHTe/sT OT TOBapa MPOAABEl] JO/DKEH BO3BPATUTh €My [EHEXHYI0 CyMMY,
yIUIaueHHYIO TIOTpeOuTesieM 10 I0TOBOPY, 3a MCK/TFOUEHWEM PAcXO/0B MPO/ABLA Ha JOCTABKY OT
1oTpebuTe ISt BO3BPAIL[eHHOr0 TOBapa, He T03/iHee UeM uepes [AecsTh JHEH CO HS TPebsiBIeHNs
MoTpebUTe/IeEM COOTBETCTBYIOIETO TPeOOBAHUSI.

5. IlocnexcTBusi TMpofakKM TOBapa HeHAJJIeXKalljero KauecTBa [JUCTAHLMOHHBIM CIOCO60M
NpOZla)kKh TOBapa YCTAHOBJ/IEHbl IIOJIOKEHUSIMM, IIPeJyCMOTPEHHbIMM CTaTbsiMu 18 - 24
HaCTosLLlero 3akoHa.

Crarba 26.2. [IpaBu/ia npojaku oTAe/IbHbIX BH/I0B TOBApPOB (B pef.
depepanibHOro 3akoHa ot 18.07.2011 N 242-P3)

[IpaBuia npojaXu OTAe/NbHBIX BUZOB TOBAaPOB ycTaHaBAuBaroTcs [IpaBurtensctBoM Poccuiickoit
®enepanuu.

I'nasa III. 3amnjuTa nmpaB noTpeduTesieil MPU BbINMO/IHEHUH padoT
(oxa3aHuu yciayr)

Crarbsa 27. CpoKH BbINO/JTHeHUA PadoT (0Ka3aHUsA YC/IyT)

1. WcnonHuTens 00s3aH OCYIIECTBUTb BBITIOJIHEHWE paboThl (OKa3aHWe YC/IyTH) B CPOK,
yCTAHOBJIEHHbI TIPaBU/IaMH BBITIOJTHEHUS OT/Ae/bHBIX BUZIOB paboT (OKa3aHUs OTAe/NbHBIX BHU/OB
YCIYT) WA JIOTOBOPOM O BBITIOJIHEHUH PaboT (OKa3aHWM ycayr). B 10roBope O BBITIOJTHEHUH
paboT (OKazaHUM YC/IyT) MOXeT TpeAyCMaTpUBaThCsl CPOK BBITIOJIHEHUSI pabOThl (OKa3aHUSs
yC/yTH), €C/lM YKa3aHHbIMU TpaBWaMU OH He TMpeJyCMOTPeH, a TakXe CPOK MeHbIei
MPO/J0/DKUTETbHOCTH, UeM CPOK, YCTAaHOBJIEHHbIN YKa3aHHbIMU TIpaBU/IaMHU.

2. Cpok BbIMo/iHeHUsT paboThI (OKa3aHUsI YCIYTU) MOXKET OTpeAensThCs AaToi (TepuooM), K
KOTOpOH /IO/DKHO OBbITh 3aKOHUEHO BBITTOJIHEHWE paboThl (OKa3aHue YCayru) Wid (M) [JaTou
(meprozioM), K KOTOPOM HCITOJIHUTE/Th JAOJDKEeH TIPUCTYITUTh K BBITTOJTHEHWIO paboThl (OKa3aHHIO
yciyrn). (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

3. B cnyuvae, ecnu BbINo/HeHWe paboThl (OKa3aHWe YCAYTH) OCYILeCTB/SIETCS 0 4YacTsM
(mocTaBKa mMepUOAMUECKOM IedaTd, TeXHHYecKoe OOC/Ty)KWBaHWe) B TeueHHe CPOKa /[eHCTBUS
JOTOBOpPA O BBINIOJHEHWM paboT (OKa3aHWW  YCIyT), [AO/DKHBI — TPeAyCMaTpUBaThCs
COOTBETCTBYIOIL[€ CPOKH (TIepHO/IbI) BBITIOIHEHHMS TAKUX PabOT (OKa3aHUsl yCIyT).

[To cornaiieHH0 CTOPOH B /IOTOBOPe MOTYT OBITh MpPeAyCMOTPEeHbI TaK)Ke CPOKU 3aBeplleHHUs
OT/Ie/IbHBIX 3TaroB paboTk! (MPpOMeXXyTouHble CPOKH). (B pes. DemepanbHOro 3akoHa oT 17.12.99
N 212-93)

Crarba 28. [locnegcTBua HapylIeHUs UCIIO/ITHUTE/IeM CPOKOB
BBINO/THEHUA Pa00T (0OKa3aHHUA YC/IyT)
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1. Ecny vcnoHUTe b HapyLIW/I CPOKH BBITIOTHEeHHsT paboThI (OKa3aHUs YCIyTH) - CPOKU Hadasa
1 (WIKM) OKOHYAHMS BBITIOJTHEHHUS] pab0Thl (OKa3aHUs yC/Iyrd) U (WId) MPOMEKYTOUHbIe CPOKU
BBITIO/THEHUS paboThI (OKa3aHWs YCJIYTH) WM BO BPeMsi BBITIOJTHEHUsT paboThI (OKa3aHUsl YC/TyTH)
CTa/l0 OUeBHHBIM, UTO OHa He OyzeT BBINOJIHEHa B CPOK, MOTpPeOuTesb M0 CBOEMY BHIOODY
BIpage: (B pes. PesepasnbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HauWThb HUCIIOTHUTE/TI0 HOBbIY CPOK; (B pel. @esepanbHOro 3akoHa oT 17.12.99 N 212-93)

TIOPYYUTDb BBITIOJIHEHHE PabOThl (OKa3aHWe YC/IyTH) TPeThbUM JIMI[aM 3a Pa3yMHYIO LieHy WM
BBIITOJIHUTh €€ CBOMMH CHJIaMM W TIOTpeOOBaTh OT WCIIOIHUTE/S BO3MEIeHUsT TTOHECEeHHBIX
pacxofioB;

noTpeOOBaTh YMeHbIIIEHUs 1[eHbI 3@ BBITIOJTHEHHEe paboThI (OKa3aHWe YCIYTH);

OTKa3aTbCsl OT WCIIOJIHEHWSI [OTOBOpPA O BBIMOJIHEHMM paboThl (OKa3aHUM YCiIyrH). (B pep.
®enepaabHOrO 3akoHa oT 21.12.2004 N 171-P3)

[ToTrpebuTe/b BripaBe MOTPeOOBaTh TAKXKE MOJTHOTO BO3MEILEHHS YOBITKOB, TPUUMHEHHBIX €MY B
CBSI3U C HapyIlIeHWeM CPOKOB BBITIOJTHEHUs pPaO0ThI (OKa3aHUs yCayrH). YOBITKH BO3MEIAI0TCS B
CPOKH, yCTaHOBJIEHHBIE /11 yIOB/I€ETBOPEHUsI COOTBETCTBYIOIIMX TpeOoBaHUM TmoTpebuTtesns. (B
pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-®3)

2. Ha3HaueHHble TIOTpeOMTe/leM HOBble CDOKH BBINTOJIHEHWsS pabOThl (OKa3aHUsI YC/IYTH)
YKa3bIBAlOTCS B ZIOTOBOPE O BBITIOJITHEHWU paboThl (OKa3aHuu yciayru). (B pen. ®enepanbHOTO
3akoHa oT 17.12.99 N 212-®3)

B ciydyae mpocpouykM HOBBIX CPOKOB TOTPeOWTE/b BIIpPaBe IPebsSBUTH WCIIONHUTETIO WHBIE
TpeboBaHusl, yCTaHOB/IEHHbIe TYHKTOM 1 HacTosIIel CTaTbu.

3. LleHa BbITIO/THEHHOW paboThI (OKa3aHHOMW yCIyTrH), Bo3BpaliljaeMasi TTIOTpeOUTe 0 TIpU OTKas3e
OT WCTIOJTHEHUSI JOTOBOPA O BBIMOHeHUU PaboThl (OKa3aHUU YC/IYTH), a TAK)Ke YUHUThIBaeMasi TIpu
YMEHbBIIIEHUH LIeHbI BHITOJTHEHHOW paboThbl (OKa3aHHOW yCIYTH), OTNPeZesisieTCss B COOTBETCTBUU
c myHKTamu 3, 4 u 5 cratbu 24 HacTtosiero 3akoHa. (B pef. ®enepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

4. Tlpu oTKa3e OT UCTOMHEHWs [IOTOBOpPA O BBIMNOJHEHWH paboThl (OKa3aHUU YCIYTH)
WCTIO/THUTE/Ib He BIpaBe TpeOOBaTh BO3MeIL|eHHWs] CBOWX 3aTpar, MPOM3BeJEHHBIX B TPOLeCCe
BBIMO/IHEHUS] Pa0OOThI (OKa3aHUs YCIYTH), a TAKXKE T71aThl 3@ BBIMOJIHEHHYIO paboTy (OKa3aHHYHO
yCAyTy), 3a UCK/IIOUeHWeM CjIydas, eC/AM TOoTpeOuTesb TPHUHSJI BBHITIOHEHHYIO paboty
(okazaHHyto ycayry). (B pea. @egepasibHbix 3aKOHOB OT 17.12.99 N 212-@3, ot 21.12.2004 N
171-®3)

A63arg - VickmroueH. (B pea. ®emepanbHoro 3akoHa ot 17.12.99 N 212-93)

5. B ciiyuae HapyllleHUsl yCTaHOBIEHHBIX CPOKOB BBITIOJHEHUs PaboThI (0Ka3aHUsl YCAYTH) WA
Ha3HaueHHbIX TMOTpeOuTe/leM Ha OCHOBAaHWU TIyHKTa 1 HacTosed CTaTbd HOBBIX CPOKOB
WCTIO/THUTEJIb yTI/IauBaeT MOTpeOUuTesTo 3a KaXK/Ibli ZieHb (Uac, ec/ii CpPOK Orpejie/ieH B uacax)
MTPOCPOUKH HEYCTOMKY (TIeHI0) B pa3Mepe TPeX IMPOLEHTOB IIeHbI BBITIOTHEHUST pabOThI (OKa3aHUsI
yCJIyTH), a eC/IU 1ieHa BLITIOJTHEeHUsST pab0ThI (0Ka3aHUs YCIYTH) JOTOBOPOM O BBIMIO/THEHUX paboT
(oKa3aHMUM yCIyT) He orpefiesieHa - OOIIell LeHbI 3aka3a. /JoroBOpoM O BBITIONHEHWH PaboOT
(oKaszaHUM YC/IyT) MeXAy ToTpeOuTeseM W UCIIOJHUTeNeM MOKeT ObITh yCTaHOB/eH Oosee
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BBICOKHI pa3Mep HeyCTOMKH (rieHu). (B pef. @enepanbHOro 3akoHa oT 17.12.99 N 212-93)

Heycroiika (mieHs) 3a HapyllleHHe CPOKOB Hauajia BBITIOJHEHHWs paboThl (OKa3aHHs YCIYTH), ee
jTara B3bICKMBAeTCs 3a KaKZbIi /leHb (4ac, ecyid CPOK OmpeZiesieH B Yacax) MPOCPOUKU BIJIOTh
[10 Hauasa BHITIOJTHEeHUs1 Pab0ThI (OKa3aHHUs YCIIYTH), ee JTara Wid NpegbsBiieHus oTpeduTreneM
TpeOOBaHMWH, MPeAyCMOTPEHHBIX MyHKTOM 1 Hacrtosimieii crtatbu. (B pen. PenepasbHOTO 3aKOHA
or 17.12.99 N 212-P3)

Heycroiika (rieHs1) 3a HapyllleHre CPOKOB OKOHUAHMS BBIITOIHEHHsI paboThl (OKa3aHUS YCIyTH),
ee 9JTara B3bICKMBAeTCs 3a KaXK/bli JieHb (4Yac, eCc/iM CPOK OmpejiesieH B ydacax) MPOCPOYKHU
BIUVIOTh [0 OKOHUYAHUsI BBIMOJIHEHUsST PabOThI (OKa3aHUsI YC/IYTH), ee dTara Wid MpefbsiBIeHuUst
notrpebuTesieM TpeOOBaHWM, TIPeAYCMOTPEHHBIX TIYHKTOM 1 HacTosied cratbu. (B pe.
®enepabHOrO 3akoHa oT 17.12.99 N 212-93)

CymMa B3bICKaHHOM TOTpebuTesieM HeyCTOWKHU (T1eHW) He MOXKEeT TIPEeBBIIATh I[eHy OT/AeIbHOr0
BH/Ia BBITIOJIHEHUSI paboThl (0OKa3aHWs YC/IyTH) WK OOILyIO LjeHy 3aKa3a, eC/v IjeHa BbITIOTHEeHHUs
OTZie/IbHOTO BHJAa PaboThI (OKa3aHUs YCIYTH) He ompe/esieHa JOrOBOPOM O BBIOJIHEHUH PabOThI
(oka3zaHuM yciyru).

Pa3Mep HeycTOWKHU (TI€HHW) OTIpeesisieTCs, UCXOAS W3 LieHbl BBINNOJHEeHHsT paboThl (OKa3aHWs
yCIyTH), a eCId YyKa3aHHas LieHa He OmpeJesieHa, WCX0Asd W3 o0Ouel LeHbl 3akasa,
CyIIeCTBOBABILIEH B TOM MeCTe, B KOTOPOM TpeOoBaHHWe TMOTpeOUTesst A0/DKHO ObLIO OBITh
YZIOBJIETBOPEHO UCITO/THUTE/IEM B ZieHb I00pPOBOILHOTO YIOB/IETBOPEHUS TAaKOTO TpeOOBaHUS UH
B /leHb BBbIHECEHWs CyneOHOro pellieHUs, ecjid TpeboBaHUWe TmOTpebUTenss AOOPOBOIBLHO
YZIOBJIETBOPEHO He ObI/IO.

6. TpeboBaHusi MoOTpebUTesIs, YCTAaHOBJIEHHbIe TYHKTOM 1 HACTOsIIel CTaTbW, He TIOAJIeXKar
YAOBIETBOPEHUIO, eC/IA WCIIOJIHUTENb [JOKa)KeT, UTO HapyllleHHe CPOKOB BBITIOJIHEHUSI PAbOThI
(oKa3aHus yCJIyTH) TPOM30IILIO BC/IEACTBHE HEITPeOoA0/IMMOM CHITbI WU TI0 BUHE MoTpebuTess. (B
pen. PenepanbHOro 3akoHa ot 17.12.99 N 212-D3)

Crarbs 29. IIpaBa noTpeduTesisi NPy 00HAPY)KeHHH HeJ0CTAaTKOB
BBITO/THEHHOW Pa00ThI (0Ka3aHHOH YC/TyTH)

1. TloTpebuTtenb MpU OOHAPY)KEHWM HENOCTAaTKOB BBITOJHEHHOW pabOThl (OKa3aHHOW YCIYTH)
BITpaBe T10 CBOEMY BBIOODPY MOTPeO0BaTh:

0e3B03Me3JHOTO yCTpaHeHUsI HeJJOCTaTKOB BBITIOJIHEHHOU PaboThI (0OKa3aHHOM yCIyTh);
COOTBETCTBYIOILIET0 YMeHbIlIeHUs LieHbl BBIIOJIHEHHOM paboThl (0Ka3aHHOM yC/IyTH);

0e3BO3Me3JHOTO W3rOTOBJIEHUS APYrOM BeIM M3 OFHOPOJHOTO Marepuajia TaKoro »Ke KauecTBa
WA TIOBTODHOTO BBINOMHEeHUs1 paboThl. IIpu 3ToM moTpeburtenb 00si3aH BO3BPAaTUTb paHee
repejlaHHYIO0 eMy UCTIO/THUTE/IEM Belllb;

BO3Mell[eHHs TTOHeCEHHBIX UM PAacXO/IOB M0 YCTPAHEHWIO HeJOCTAaTKOB BBLITOJHEHHOW pabOThI
(OKa3aHHOM yC/IyTU) CBOMMU CUJIaMH WU TPETbUMM JIMLIAMU.

YnoBnetBopeHre TpeboBaHM TIOTpeOUTeNsT 0 Oe3BO3ME3[HOM YCTPAHEHWM HeJOCTaTKOB, 00
W3rOTOB/IEHUM JIDYTOM BeId WM O TOBTOPHOM BBITIOJIHEHUH PabOThI (OKa3aHWU YC/IyTH) He


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l80

0CcBOOOXK/]aeT WCITOJTHUATE/ST OT OTBETCTBEHHOCTH B ()OpMe HEYCTOMKHM 3a HapylleHWe CpOKa
OKOHYaHHs BBIITOTHEeHHsI paboThl (0Ka3aHUs yciyri). (B pex. degepanbHoro 3akoHa ot 17.12.99
N 212-93)

[ToTrpebuTe/b BrpaBe OTKa3aTbCsl OT WMCIIOJNHEHUsl [OTOBOpPA O BBIMOJHEHUH paboThbl (OKa3aHUM
yCIyTH) ¥ TIOTpebOoBaTh IMOTHOTO BO3MeIleHUs] YOBITKOB, eC/IM B YCTAHOB/IEHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HE/IOCTaTK{ BBIMIOJTHEHHOH paboThl (OKa3aHHOM YC/IyTH) He YCTPaHeHbI
ucrionHuTesnieM. [loTpeOuTens Takke BIpaBe OTKA3aTbCsi OT MCIIOJIHEHWsS [JOrOBOpa O
BBIMOJIHEHUM paboThl (OKa3aHUM YC/IYTH), eCTM UM OOHapy)KeHbl Cyll[eCTBeHHbIe HeJO0CTaTKU
BBITIOJTHEHHO!M pPaboThI (OKa3aHHOW YCIYTH) WK MHbIE CyIleCTBeHHbIe OTCTYIUIEHHSI OT YC/IOBUN
noroBopa. (B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

[TorpebuTesnb BripaBe MOTpeOOBaTh TAK)Ke MOJTHOTO BO3MeLLeHUs YOBbITKOB, IPUUMHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMH BBITTOJIHEHHON paboThl (OKa3aHHOW yCiayru). YOBITKM BO3MEIAOTCS B
CPOKH, YCTaHOBJIEHHBIE [I7IsI YIOBIeTBOPEHUSI COOTBETCTBYIOLIUX TpeOOBaHUM MOoTpebuTeIs.

2. lleHa BBINOTHEHHOM paboThl (OKa3aHHOM yC/IyrH), Bo3BpalljaeMasi MOTPeOUTeI0 TPU OTKase
OT UCITOJIHEHUSI ZIOTOBOPA O BBITIOJTHEHUHU pabOoThI (OKa3aHUU YCIYTH), a TAaK)Ke YyUHUThIBaeMast Ipu
YMEHbBIIIEHUH 1I€HbI BLITOJTHEHHON paboThl (OKa3aHHOW yCIYTH), ONPeZe/sieTCss B COOTBETCTBUM
C myHKTamu 3, 4 U 5 ctarbu 24 Hactosiero 3akoHa. (B pef. ®enepanbHOro 3akoHa ot 21.12.2004
N 171-®3)

3. TpeboBaHwusl, CBsI3aHHBIE C HEOCTAaTKAMH BBITIOJIHEHHOW paboThl (OKa3aHHOW YC/TyTH), MOT'YT
ObITh TIPeJbsIB/IEHbI TPU TIPUHSTHM BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIyTH) WM B XOJe
BBITIOJTHEHUSI paboThI (OKa3aHUs YC/IyTH) 00, eC/ii HeBO3MOKHO 0O0HAPY)KUTh HEJJOCTaTKU NPy
TIDUHSATHM BBITIOJTHEHHOM paboThl (OKAa3aHHOM YC/IyTH), B TeueHWe CPOKOB, YCTAHOB/IEHHBIX
HaCTOSILL{UM ITYHKTOM.

[TorpebuTesns BIpaBe TPebsIB/ISATE TPeOOBaHMS, CBS3aHHbIE C HEIOCTAaTKaMH BBITOJTHEHHOU
paboThl (OKa3aHHOU YC/IYTH), €C/TU OHU 0OHApy)KeHbI B TeUeHUe rapaHTUMHOTO CPOKa, a TIPU ero
OTCYTCTBUM B Pa3yMHBIM CPOK, B TIpeZiesiaXx ABYX JIET CO ZHS MPUHSTHS BHITIOTHEHHOW PabOTHI
(oKa3aHHOM yC/IyTH) WK TISITH JIeT B OTHOIIIEHUU HeJJOCTaTKOB B CTPOEHUM U UIHOM He[IBUKUMOM
uMmyliectBe. (B pes. @esepanbHOro 3akoHa ot 17.12.99 N 212-P3)

4. VicnonHWTe/Nb OTBeYaeT 3a HEeNOCTaTKU paboThl (yC/Iyrd), Ha KOTOPYHO He YCTaHOBJIeH
rapaHTUHHBINA CPOK, €C/A MOTPEOUTEb [JOKAXKET, UTO OHU BO3HUKJ/IM JI0 €€ TPUHSTHS UM WU T10
MpUYKHaM, BO3HUKIIUM [I0 3TOTO MOMEHTA.

B otHoieHuu pabothbl (YCayru), Ha KOTOPYHO YCTaHOBJIEH TapaHTUMHBIA CPOK, UCIIOJHUTEb
OTBEUaeT 3a ee HeJOCTaTKH, eC/M He [JOKa)KeT, UTO OHW BO3HUK/IM TIOC/e TIPUHSATHS PabOTHI
(ycnyru) norpebuTesieM BC/ieICTBHE HAPYIIIeHUs] UM MPaBUJI UCTIOb30BaHUS pe3y/ibTara paboThl
(ycnyru), IelCTBUM TPeTbUX JIUL WIA HeNpeoJo/JuMon cuibl. (B pef. denepanbHOro 3aKoHa OT
17.12.99 N 212-®3)

5. B cnyuasx, Korza npeyCMOTPeHHBIN JOrOBOPOM rapaHTUMHBIN CPOK COCTAaB/IsSIeT MeHee [IByX
net (MATU JeT HAa HeOBIKMMOE HMYIIeCTBO) M HeJOCTaTKu paboTsl (ycmyru) oOHapy>KeHbI
rnorpebuTe/ieM 10 MCTeUeHWH TapaHTUHWHOTO CPOKa, HO B Tpejesiax ABYX JieT (MSTd JieT Ha
HeJIBIDKIMOEe HMMYIIeCTBO), MOTpeOUTeNb BIIpaBe IpefbsBUTh TPeOOBaHMS, MPeAyCMOTpPEHHBbIe
MYHKTOM 1 HacCTOsIIeN CTaTby, €C/IA JOKAKEeT, UTO TaK1e HeJOCTaTKU BO3HUK/IU JI0 PUHATHS UM
pe3ynbrara paboTbl (yC/lyrv) WA 10 TIPUUMHAM, BO3HUKIIMM [0 3TOTO MOMeHTa. (B pef.
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®enepanbHOro 3akoHa ot 17.12.99 N 212-93)

6. B cnydae BbIsIB/IeHUS CYILeCTBEHHBIX HEAOCTaTKOB paboThI (YC/Iyru) MOTpeOUTesb BIIpaBe
TIPe/IBSIBUTh HUCIIOJTHUTENNIO0 TpeboBaHHe O 0e3B03Me3JHOM YCTPAaHEHWM HeOCTaTKOB, eC/u
JIOK@)KeT, UTO HeAOCTaTKU BO3HUK/IM [0 TPUHATHS UM pe3ynbTara paboTbl (YCIyru) WM TIO
MIPUYMHAM, BO3HMKIIIMM JI0 3TOTO MOMEHTA. DTO TpeOOoBaHWe MOXKET ObITb MpeAbSBIEHO, €C/TH
TaKye He[0CTaTKK 0OHapy»KeHbI TI0 UCTeUeHUU [IBYX JieT (TISITH JieT B OTHOIIeHWH He/IBKUMOTO
MMYIIIeCTBA) CO JHS TIPUHSTHS pe3y/brara paboThl (YC/IyTH), HO B Tpe/iesiaX YCTaHOBIEHHOTO Ha
pe3ysnbrar paboThl (yCIyru) CpoKa C/Iy)KObl WIM B TedeHUe [AeCATH JieT CO [HSI TIPUHSATHS
pe3ysbTara pabotsl (yciyrv) moTpebuTesieM, ecyi CPOK C/TY>KObI He ycTaHoBsieH. Ecii ganHoe
TpebOBaHMEe He VIOB/JIETBODEHO B TeueHWe [BafillaTU [AHeH CO [HsS ero TpeabsBIeHUs
notrpebuTe/ieM WM OOHApY)KeHHBIM HEJOCTAaTOK SIB/ISETCS HEYCTPaHWMBIM, IOTPeOUTENb 10
cBOeMY BbIOOpY BripaBe TpeboBath: (B pea. ®efepaibHOro 3akoHa ot 17.12.99 N 212-D3)

COOTBETCTBYIOIL[ETO YMeHbIIIEHHS LIeHbI 3a BHIMOHEHHYIO paboTy (0Ka3aHHYIO YCIIYTY);

BO3MeEIL[eHHs] TTOHECEHHBIX UM PacXO/OB M0 YCTPAaHEHWIO HeJOCTaTKOB BBIOJHEHHOW pabOThbI
(oKa3aHHOM yC/yry) CBOMMU CUJIaMH WA TPETbUMU JTULAMU;

OTKa3a OT WCIIOJHEeHHWsI ZI0TOBOpa O BBHITIOJTHEHWM paboThl (OKa3aHWU YCAYTU) U BO3MeL[eHHUs
yOBITKOB. (B pef. PemepasbHbIX 3aKOHOB 0T 17.12.99 N 212-P3, ot 21.12.2004 N 171-D3)

Cratbsa 30. Cpoku ycTpaHeHHsI HeJ0CTaTKOB BbINO/THEHHOW PadoThI
(0Ka3aHHOHU YC/IyTH)

Henmocratku paboThl (yCayru) JO/DKHBI OBITh YCTpaHEeHbI WCIIOJTHUTETeM B pa3yMHbBINA CpPOK,
Ha3HaueHHbIM 1oTpebuTenem. (B pea. denepanbHOro 3akoHa ot 17.12.99 N 212-03)

A63arg - VickmoueH. (B pea. ®enepanbHOro 3akoHa oT 17.12.99 N 212-93)

Ha3HaueHHBI TIOTpeOUTeNIeM CPOK yCTPAHEHUS] HeJOCTaTKOB TOBapa YKa3bIBAeTCSl B IOTOBODE
WA B WHOM TIOAINUCHIBAEMOM CTOPOHAMU [JOKYMeHTe /100 B 3asB/IeHWH, HarpaBJe€HHOM
norpebuTesiemM ucromHUTeNO. (B pes. PepepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapylleHWe IpeJyCMOTPEHHbIX HACTOSILL|ell CTaTbeld CPOKOB YCTpaHeHUsl HeZ0CTaTKOB
BBITIOJTHEHHOHM PaboThI (OKa3aHHOMW YCTYTH) UCIIOTHUTE/Tb YIIauuBaeT MOTPeOUTEITI0 3a KaXK/IbIH
JleHb NPOCPOYKU HEYCTOMKY (TIeH!0), pa3mMep U IMOPSJ0K MCUMC/IeHUs] KOTOPOW OIpeJiesisiioTCsl B
COOTBETCTBUM C IYHKTOM 5 CTaTbU 28 HACTOsALLero 3akoHa.

B cydae HapylleHUs yKa3aHHBIX CPOKOB MOTPeOuTe b BIIPaBe MPeIbSBUTh UCITOTHUTETHO UHbIE
TpeboBaHUS, TIPeyCMOTPeHHble TyHKTaMH 1 u 4 cTtatbu 29 Hacrosiero 3akoHa. (B peq.
®enepaabHOro 3akoHa ot 17.12.99 N 212-93)

Cratbsi 31. CpokH yA0B/IeTBOPEHUA OT/e/ILHBIX TPe0oBaHUil
norpeouTens
1. TpeboBanusi moTpebuTensi 00 yMeHbILIEHHH LIeHBI 3@ BBITIOJIHEHHYI0 PaboTy (OKa3aHHYIO

yC/Iyry), O BO3MeIlleHMH pAacXOf0B IO YCTPAaHEHUIO HEeJOCTAaTKOB BbITIOJIHEHHOW paboThI
(oKa3aHHOM yC/IyTW) CBOMMM CWJIaMHU WA TPeTbHMMH JIMLIAMHU, a TaKKe O BO3Bpare yIrjladeHHOU
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3a pabory (ycayry) AeHeXXHOHW CyMMBbI U BO3MEI[eHUU YOBITKOB, TPUUWHEHHBIX B CBS3M C
OTKa30M OT WCII0JIHEeHUS [JOTOBOPa, NPeJyCMOTPeHHbIe NYHKTOM 1 cTaTbu 28 u nyHKTamu 1 U 4
cTatbM 29 Hacrosiero 3akoHa, MOJJIeXXaT YAOBAETBOPEHUIO B [eCATUAHEBHBIM CPOK CO [HS
TpebSIBJIEHNUs] COOTBETCTRYIOIIero Tpeboranus. (B pea. PemepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

2. TpebGoBanusi moTpeduTensi 0 6e3BO3Me3IHOM WU3TOTOBIEHWH APYrOoW Bel[d W3 OJHOPOJHOTO
Marepuasja TaKOTO >Ke€ KaueCcTBa WM O TOBTOPHOM BBITIOJTHEHWM PA0OThI (OKa3aHWU YC/TyTH)
TIOZIJIEXKaT Y/IOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIH /i1 CPOYHOTO BBITIOJHEHUs PabOThHI
(oKa3aHusl yC/IyTH), a B C/lyyae, e€C/IM 3TOT CPOK He YCTAaHOB/IEH, B CPOK, IMPeAyCMOTPeHHBIN
JIOTOBOPOM O BBITIOJTHEHMU PabOThI (OKa3aHWU YC/TyTH), KOTOPBIH ObLT HeHaZIeXKalle UCTIOTHEH.

3. 3a HapyllleHHe MpeAyCMOTPEHHBIX HACTOsIeN CTaTbell CPOKOB Y/IOB/IETBOPEHHSI OTZe/bHBIX
TpeboBaHUI TTOTPeOUTE ST UCTIONHUTE/Tb YT/IaUMBaeT MMOTPEeOUTEI0 3a KaXK/bIN IeHb IPOCPOYKH
HEeYCTOWKY (TIeHI0), pa3Mep U MOPSJ0K WCUUCTEeHUS] KOTOPOU OTpe/e/isitoTCsl B COOTBETCTBUU C
IIYHKTOM 5 CTaTby 28 HaCTosALero 3akoHa.

B ciyuae HapyllleHUsi CPOKOB, YKa3aHHBIX B MyHKTax 1 U 2 HACTOsIel CTaThH, TIOTpPeOUTeNb
BIIPaBe MpeAbIBUTH UCIIOTHUTETIO WHbIE TPeOOBaHUs, TPeyCMOTPEeHHbIe TYHKTOM 1 cTaTtbu 28
Y IyHKTaMU 1 ¥ 4 cTatby 29 HacToALero 3akoHa.

Cratba 32. IIpaBo noTpeduTe/isi HA 0TKA3 OT UCIIO/IHEHHS J0TOBOPa
0 BbITIO/IHeHHHU padoT (0ka3aHuu yuiyr) (B pea. PeaepanbHOro
3akoHa o1 21.12.2004 N 171-®3)

HOTPE6I/IT€‘]I]: BIIpaB€ OTKA3dTbCd OT HCIIOJIHEHHS AO0roBOpa O BBIITOJIHEHHUKU pa60T (OKElBaHI/II/I

ycayr) B Jito00e BpeMsi MPH YCJIOBHM OIUIaThl MCTIOMHUTENO (DaKTHUeCKA TTOHEeCEHHBIX UM
PaCXo/IOB, CBSI3aHHBIX C UCIIOJTHEHWEM 00s13aTe/IbCTB 110 JaHHOMY ZI0TOBOPY.

Crarbs 33. CMeTa Ha BbINO/THEeHUEe PabdoThI (0Ka3aHUe YCIyTru)

1. Ha BreimosiHeHue paboThbl (OKa3aHWe yCIyTH), TTPeJyCMOTPEHHOU /I0TOBOPOM O BBITIOJTHEHHUH
paboThI (OKa3aHUU YC/IYTH), MOXKET ObITh COCTaBJIeHA TBEp/ast WK MPUO/IN3UTe/IbHAs CMeTa.

CocraBsieHre TakOH CMeThI TI0 TPeOOBaHUIO MIOTPeOUTE TSI WU UCTIONHUTEIST 00sI3aTeTbHO.

2. VcniomHWTeNns He BIpaBe TpeOOBaTh YyBeWUEHWs TBEPAON CMeThl, a IMOTpeduTenb - ee
yMeHbIlIeHUsl, B TOM YMC/ie B Caydae, KOrjla B MOMEHT 3akK/IF0UeHHsl [JorOBOopa MCK/IH0Yasach
BO3MOXXHOCTh TIPeJyCMOTPETh TIOJIHbIM 00BheM TIOZJIEXKAINX BBITOTHEHHIO PAadOT (OKa3aHUIO
YCIYT) WA HeOOXOAUMBIX JIJIsI STOTO PacXo/[0B.

WcronHuTens “MeeT TIpaBO TpeOOBaTh yBelWYeHHWs TBEPAOM CMeThl TIPH CyIeCTBEHHOM
BO3paCTaHUM CTOMMOCTH MaTepuajioB U 000pynoBaHUs, MpeJOCTaB/sieMbIX HCIIONHUTENeM, a
TaK)Ke OKa3bIBaeMbIX eMy TPeTbHMH JIMIIAMH YCJIYT, KOTOpOe Hesib3si ObIJI0 MpeyCMOTpeTb Mpy
3aK/IFOUeHUM floroBopa. [Ipu oTKasze moTpebuTenss BBINOJHUTH 3TO TpebOBaHWe WCIIOIHUTEb
BITPaBe pacTOPTHYTH JJOTOBOP B CyzebHOM ropsizke. (B pes. depepanbHOro 3akoHa ot 17.12.99 N
212-P3)
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3. Eum Bo3HMK/IA HEOOXOJUMOCTb BBLIMIOJIHEHUS JIOTIOIHUTENBHBIX  paboT  (OKa3aHUS
JIOTIOJTHUTE/TBHBIX YCJIYT) U TI0 3TOW TPUUYMHE CYL[eCTBEeHHOTO TPeBbIIeHUs] IPUOIM3UTeTbHON
CMeTBI, WCIIOJHUTE/b 00si3aH CBOEBPEMEHHO Tpefynpeauts 00 3Tom motpebutens. Ecim
notTpeOuTe/b He Jja/l Coryiacke Ha TpeBblllieHre PUOIM3UTeTbHOM CMeThI, OH BITPaBe 0TKAa3aThCs
OT WCIIOJIHEHHUsI [IOTOBOpa. B 3TOM ciiyuae WCIO/MHWUTENb MOXKeT TpeboBaTh OT TOTpeOuTesst
YII/IaThI L[eHbI 3@ BBITIOJTHEHHYH0 paboTy (0Ka3aHHYH YCIIyTY).

VcnonHutesnb, CBOEBPEMEHHO He TMpeAyNpeguBIIMi  MOTPeOUTeNsT 0 HeoOXOAMMOCTH
TIpeBbILLIeHUs PUOIU3UTEILHOM CMeThl, 00s13aH UCTIONTHUTE JOTOBOD, COXPaHssi MPABO Ha OTUIaTy
pabotel (ycayrv) B mpezenax TpUOMM3UTeNbHONH cMmeThl. (B pen. dPeaepanbHOTO 3aKOHa OT
17.12.99 N 212-P3)

Cratbs 34. Boino/iHeHHe padoThI U3 MaTepHasia MCIO/THUTE/ IS

1. VicrionHuTe b 00sI3aH BBITIOJIHUTL PA0OTY, OTpee/IeHHYI0 JOTOBOPOM O BBITIOJTHEHHUH PabOTHI,
13 CBOEro marepuasna U CBOMMHU CpPeCTBaMH, eC/id UHOe He MPeAyCMOTPEHO J0rOBOPOM. (B pe.
®enepanbHOro 3akoHa oT 17.12.99 N 212-93)

VcnonHuTenb, MpefOCTaBUBLIMM MaTepuana [l BbIMOJHEHUs paboThl, OTBeUaeT 3a €ro
HeHajjie)xaljee KaueCTBO TI0 TipaBWiaM 00 OTBETCTBEHHOCTHM TIPOZABLA 3a TOBAphI
HeHa/|fieXxalllero kauectsa. (B pef. @esepanbHOro 3akoHa oT 17.12.99 N 212-93)

2. Marepyan WCIOMHUTENS OIUIAUMBaeTCs T0TpebuTesieM TIpH  3aK/IFOUEHWM YKa3aHHOTO
JIOTOBOpA TIOJIHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBODE O BBITIOJHEHWM pPabOThI C
yC/IOBUEM  OKOHYaTeJbHOTO pacyeTa TIIPW  TIOYYeHWW TOTpPeOuTesieM  BBINOJTHEHHOU
UCTIO/THUTEeIeM paboThl, €CM WHOM TOpSiIOK PAacueToB 3a Marepuas MCIOJHUTENST He
rpe/lyCMOTPEeH cor/iailieHreM CTOpOH. (B pef. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

3. B ciyuasx, mpeayCMOTPEHHBIX [OTOBOPOM O BBIIOJHEHUH pabOThI, Marepuaa MOXKET ObIThb
MIPeJIOCTaB/IeH UCIIOTHUTeIEM TOTpebuTent0 B Kpeaut. [locsemyromiee wW3MeHeHHe 1[€HbI
TIpe/IoCTaB/IeHHOT0 B KPeJUT MaTepHasia UCTIONHUTeIsl He BiieueT 3a coboli repepacyeta. (B peJ,.
@®enepanbHOro 3akoHa ot 17.12.99 N 212-93)

4. Matepuasn WCTIOJTHUTeNST ¥ HeOOXOJUMBbIe /il BBITIOJTHEHUS] PAabOThI TeXHUUECKHe CPeZCTBa,
WHCTPYMEHTHI U IpoUee JOCTABJSIOTCS K MECTY BBITIO/THEHUs paboT UCTIO/IHUTEIEM.

Crarbsa 35. BeinosiHeHHe padoThl U3 MaTepHasia (C Bellbio)
norpeouTens

1. Eci paboTa BBITTO/THSIETCS TIOTHOCTBIO WJTH YaCTUYHO M3 MaTepHaa (C Bellblo) oTpebuTers,
WCTIO/IHUTE/Ib  OTBeYaeT 3a COXPAaHHOCTb 3TOr0 Marepuana (Bellld) W IIpaBUIbHOE ero
VICTIO/Ib30BaHMe.

UcnonHuTens 00sg3aH;

NpeyrpeiuTh TOTPebrTeNsT O HENPUTOAHOCTH WM HeJ0OpOKaueCTBeHHOCTH TepefaHHOTOo
notrpebuTe/IeM MaTepHasa (Berin);

npeiCcTaBUTh OTUET 00 H3paCx0l0BaHUHN MaTepHra/ida U BO3BPATUTL €r0 OCTATOK.
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B cnyyae monHOW WM 4aCTUYHOW yTparthbl (MOBpeXJeHWs1) MaTepuana (Belu), OPUHSITOrO OT
notpeOuTe/Nsi, WCIONHUTEMh 00si3aH B TpeX/HEBHBbIM CPOK 3aMeHUTh €ro OAHOPOJHBIM
MareprasioM (Belbl0) aHa/JIOTMYHOTO KauecTBa M T10 JKeTaHUI0 MOTpeOuTesis U3TOTOBUTD U3/ieNve
M3 OJHOPOAHOrO Marepuasna (Belud) B pa3yMHbI CpPOK, a TpPH OTCYTCTBUU OAHOPOJHOIO
Marepuasia (BellM) aHAJOTMYHOTO KauecTBa - BO3MECTUTh TOTPeOUTEN0 ABYKPaTHYIO LIeHY
yTpaueHHOro (TIOBpPeX/JEeHHOro) Marepuasa (Bellld), a TaKXe pacxofibl, TOHeCeHHbIe
norpeburesiem.

2. llena ytpaueHHoro (IOBpeXX/eHHOr0) marepuasa (Bellld) OTpeessieTcsi, UCXOJsl U3 I1[eHbI
Marepuana (Bellu), CYIeCTBOBaBIled B TOM MeCTe, B KOTOPOM TpeOOBaHUEe TIOTpeOuTess
JIO/DKHO ObLI0 OBITH YZOBETBOPEHO UCIIOMHUTENIeM B JleHb JOOPOBOBHOTO Y/OBJIETBOPEHHS
TaKoro TpebOBaHUS WM B [IeHb BbIHECEHUs Cy/1e0HOTO pellieHus, eC/ii TpeboBaHre oTpeouTest
JI0OpPOBO/TBHO YZIOBIETBOPEHO He OBIIO.

llena ™atepuana (Belu), TIepeJaBaeMOr0 WCIIOJIHUTE/I0, OIpeesisieTcss B JOTOBOpPE O
BBIIMTOJIHEHUM PabOThI WM B WHOM JIOKyMeHTe (KBUTAHIMM, 3aKase), TMOJTBEpP)KJAIOIIeM ero
3aKk/roueHue. (B pes. PenepasbHOro 3akoHa ot 17.12.99 N 212-P3)

3. WcromHuTENML 0CBOOOXK/IAETCS OT OTBETCTBEHHOCTH 3a TOJHYK WIM YaCTUYHYHO YTpaTy
(moBpexxeHre) Marepuana (Bell[d), MPUHATOTO WM OT TIOTpPeOuTeNss, ec/iu IOoTpeOuTesNb
TIpe/IyTIPeXX/IeH UCTIONMHUTeleM 00 OcCoObIX CBOMCTBaX Marepwasna (Belu), KOTOpPble MOTYT
TIOBJIeUb 3a COOOM €ero IMOJIHYI WM YaCTUYHYHO yTpary (ToBpeXkaeHue) Mub0 ecid yKa3aHHbIe
CBOMCTBa Marepwana (Bel[d) He MOIIM ObITb OOHapy)KeHbl TIpHM HajjIeXallell TpHueMKe
HCIIO/THUTeJIeEM 3TOro Marepuarna (Beln). (B pes. ®@enepanbHOro 3akoHa oT 17.12.99 N 212-93)

Crartbs 36. O0si3aHHOCTb UCTIOTHUTE/IS HH(POPMHUPOBATh
noTpeduTe/isA 00 00CTOATE/IHCTBAX, KOTOPbI€ MOT'YT MOB/IMATH HA
KauyeCTBO BBINO/IHAEMON padoThl (0Ka3biBaeMo# yC/Iyru) Uiu
MoBJ/ieYyb 3a C000ii HEBO3MO)KHOCTh ee 3aBepiIeHHs B CPOK (B pef.
depepaibHOro 3aKoHa ot 17.12.99 N 212-®3)

VcnomHuTeNb 00si3aH CBOEBPEMEHHO WH(OPMHPOBATh TMOTPeOUTeNsT O TOM, UTO COOJIIOfieHMe
yKaBaHI/Iﬁ HOTp66I/ITEJIH 1 VHbIe O6CTOHT€JIBCTB(:1, 3dBUCHALIME OT HOTpe6I/IT6JIH, MOT'yT CHU3UTH

KaueCTBO BBITIOJTHSIEMOM paboThl (OKa3bIBaeMOU yCIYTH) WM TIOB/IeUb 3a CO00M HEBO3MOXXHOCTh
ee 3aBeplleHus B CPOK. (B pef. PesepanbHOro 3akoHa oT 17.12.99 N 212-93)

Ecmu moTtpebutens, HecMOTps Ha CBOeBpeMeHHOe U 000CHOBaHHOe WH(OPMUPOBaHKE
WCTIO/IHMTE/IeM, B pa3yMHbI CPOK He 3aMeHWT HeTpUrojHbId WM HejoOpoKaueCTBeHHBIH
Marepuas, He U3MEHHUT yKa3aHWi 0 criocobe BhIMOMHeHUsT paboThl (OKa3aHUS YC/IyTH) JTUOO He
YCTPaHUT WHBIX OOCTOSITeNbCTB, KOTOPble MOTYT CHM3UThb KaueCTBO BBITIOJNHSEMOM paboThbl
(OKa3pIBaeMOM yCIyru), HWCIOJMHUTENb BIpaBe OTKa3aTbCsd OT MCIIOJHEHUS [IOrOBOpa O
BBITOJIHEHUU paboThl (OKa3aHUU YCIYTU) U TTOTpeOOoBaTh MOMHOTO BO3MellleHUsl YOBITKOB. (B pef,.
®enepaabHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratbs 37. Ilopsagok u (hopMBbI OMIaThI BHINO/THEHHON PadoThI
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(oxa3zanHoHu yciayru) (B pea. @eaepaibHbIX 3aK0HOB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-D3)

[ToTpebuTens 00s3aH OMJIATUTh OKa3aHHbIe €My YCAYTM B TOpPsJKe U B CPOKH, KOTOpbIe
yCTaHOBJ/IEHbl JOTOBOPOM C MCHOJHUTeneM. (B pex. PenepanbHOro 3akoHa ot 21.12.2004 N
171-®3)

[TorpebuTens 00sI3aH OTUIATUTH BBITTOJIHEHHYIO HCITOJIHUTEIEM B TOJTHOM 00beMe paboTy mociie
ee nipuHsATUs notpebutesiem. C coriacusi moTpebuTesnsi pabota MOXKeT OBITH OIJTaueHa UM TIpU
3aK/IFOUEHUH ZIOTOBOpa B TIOJIHOM pa3Mepe WM TMyTeM Bblaud aBaHca. (B pen. demepabHbBIX
3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Ormutata OKa3aHHBIX YCAYT (BBIMOJTHEHHBIX pabOT) MPOM3BOAMTCS TTOCPEACTBOM HATMUHBIX WIN
0e3Ha/TMUHBIX PACUETOB B COOTBETCTBUH C 3aKOHOZATeNLCTBOM Poccutickoii dezpepatyu. (B pes,.
®enepaabHOro 3akoHa ot 27.07.2006 N 140-P3)

[Tpu ncnonb30BaHUM HaMUHOW (POPMBI pacyeToB orijiata TOBapoB (paboT, yciyr) motpebutenem
MPOM3BOAUTCS B COOTBETCTBUM C YKa3aHMeM TMpojaBlia (UCIIOMHUTENs]) MyTeM BHeCeHUs
Ha/IMYHBIX [IeHEe)KHBIX CPeJICTB MPOZABLYY (MCIOMHUTEN0), MO0 B KPeAWTHYIO OpraHM3alHIo,
b0 TIIAaTEeXXHOMY areHTy, OCYILeCTB/SIOU[eMYy [eATelbHOCTh [0 TIpUeMy Tijarexeit
¢busnyeckux i, MO0 OAHKOBCKOMY IIJIaTEXKHOMY areHTy (cybareHTy), OCYIIeCTB/ISIOIIEMY
JIesITeJTbHOCTh B COOTBETCTBUM C 3aKOHOZATETBCTBOM O OaHKaX U OAHKOBCKOM [1esiTe/IbHOCTH,
eC/Ii MHOe He YCTaHOBJeHO (hefepasbHBIMUA 3aKOHAMU WM WHBIMU HOPMAaTHBHBIMH MPaBOBBIMHU
aktamu Poccuiickort ®eneparuu. IIpu 3ToM 00si3aTesibCcTBa TMOTpeOUTENsT Tepes MPOoJABI[OM
(ucrosTHUTENIEM) TIO OrUlaTe TOBapoB (paboT, yC/Iyr) CUMTAIOTCSA WCTIIOJHEHHBIMH B pa3Mepe
BHECEHHBbIX [IeHEXKHbIX CPEJCTB C MOMEHTa BHECeHUSI Ha/JWYHBbIX [IeHeXHbIX CpeJCTB
COOTBETCTBEHHO TIpofiaBLly (MCIIO/HUTENM0), JMO0 B KpPeAWTHYIO OpraHusalnui, /ambo
T71aTeXXHOMY areHTY, OCYILeCTBISIOLEMY [lesiTelIbHOCTD T10 TIpUeMy miaTexkel (r3nuecKux Jmi,
mibo OaHKOBCKOMY TIIaTeXHOMY areHTy (cybareHTy), OCYILeCTBJSIIOIIEMY [esiTe/IbHOCTh B
COOTBETCTBMM C 3aKOHOJATelbCTBOM O 0OaHKax U OaHKOBCKOW [JesSTebHOCTH. (B pef.
®enepanbHbIX 3aKOHOB OT 03.06.2009 N 121-P3, ot 27.06.2011 N 162-D3)

Crarbs 38. - YTpatuiaa cuiy. (B pes. @egepanbHOro 3akKoHa OT_
25.10.2007 N 234-D3)

Crarba 39. PerysinpoBanue oKa3aHusA OT[e/1bHBIX BH/0B YCIYT

[TocnencTBusi HapyllleHWs] YCJIOBWM ZOTOBOPOB 00 OKa3aHWHW OT/eNbHBIX BHOB YCJIYT, €C/Id
Takhe [OroBOpbl IO CBOEMYy XapakTepy He TOAMNajaloT I0f JelCTBUe HAaCTOALLeM IJaBbl,
OTIpe/iesIsiFOTCSl 3aKOHOM.

Cratbs 39.1. [IpaBuia oKa3aHusA OT[e/IbHBIX BH/0B YCIYI,

BBITIO/THEHHUS OT/Ie/IbHBIX BH/I0B Pa0oT nmorpeduTensm (B pea.
depepanibHOro 3akoHa ot 18.07.2011 N 242-P3)
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[lpaBuna oOKa3aHUS OTAENbHBIX BHU/IOB YC/IYT, BBITIOJHEHUS OT/E/IbHBIX BUZIOB paboT
noTpebuTe/IsIM ycTaHaBMMBaroTCs [TpaBuTebcTBoM Poccuiickoit denepariyu.

I'naBa IV. I'ocypapcTBeHHas v 001ecTBeHHAas 3alUTa NMpaB
norpeouTesnei

Crarbs 40. Pejepa/ibHbIM rOCYyAaPCTBEeHHbIN KOHTPOJ/Ib (HaA30p) B
00/1acTH 3aIUThHI IPaB noTpeduTesei (B pea. PeaepaibHOro
3akoHa oT 11.06.2021 N 170-D3)

1. ®enepanbHbIN rOCYaPCTBEHHBIN KOHTPO/Ib (HaZ30p) B 00/1aCTH 3allMThI MpaB MMOTpeduTeiei

ocyiecTByisieTcsi  ¢efepaJbHBIM  OPraHOM — MCIIOJIHUTE/bHONW — B/IaCTH,  YIIOJIHOMOYEHHBIM
I[TpaBurenscTBoM Poccuiickoii dezeparu (anee - opraH rocyAapCTBEHHOTO HaZ30pa).

2. TlpeqmetoM efepasbHOTO TOCYJAPCTBEHHOTO KOHTPOJIs (Haz3opa) B 00/1aCTH 3alUThI TIpaB
NoTpeduTe el IBISIOTCS:

1) cobGmofeHWe  W3rOTOBUTESIMM, HWCTIOJHUTENISMH, TIPOJABIIAMH,  YIIOJTHOMOYEHHBIMHU
OpraHM3alUsiMM  WIA  YIIOJTHOMOUEHHbIMA  WHJWBWAYyalbHbIMHA  TpeANpPUHUMATESIMHU,
UMIIOPTePAMH, BJaJie/ibl[aMM  arperaropoB  00si3aTe/bHbIX TpeOOBaHWM, YCTAHOBIEHHBIX
HaCTOSIIUM 3aKOHOM, IpyTUMU (pefiepaibHbIMU 3aKOHAaMU M UHbIMKA HOPMAaTHBHBIMU MPaBOBBIMU
aktamMu Poccuiickori ®Peznepaliiv, a TakKe aKTamMM, COCTaB/SIOLIMMHU TipaBo EBpa3uiickoro
KOHOMHUECKOTO COI03a, PeryIMPYOLUMU OTHOIIIEHHS B 00/1aCTH 3all[UThI MPaB MOTpeduTerei;

2) coOsrofieHre  W3rOTOBUTENEM, WCIOAHUTesleM  (JIMLOM, BBIMOJIHSIOUMM  (QYHKLUU
WHOCTPAaHHOTO W3TOTOBUTE/SI), TIPOJABLIOM TpPeOOBaHWM, YCTAHOBIEHHBIX TEXHUUYECKUMHU
peryiaMeHTamMH, Un 00si3aTesTbHBIX TpebOBaHMH, MO//IeXKalluX MPUMEeHeHUIO 10 JHS BCTYTI/IeHUs
B CUJIy TeXHUUECKUX DeIIaMeHTOB B COOTBeTCTBUU C DefiepasbHBIM 3aKOHOM OT 27 jekabps
2002 roga N 184-®3 "O TexHUYECKOM peryMpoBaHun".

3. Opranusanusi U ocCylecTBIeHHe (eZieparbHOrO TrOCYlapCTBEHHOIO KOHTpo/s (Haza3opa) B
o6siacTy 3aIUTHI TIpaB TIoTpebuTeneli perymupytorcs denepanbHbiM 3akoHOM OT 31 wrosnis 2020
roga N 248-®3 "O rocysapCTBeHHOM KOHTpoJie (HaZ30pe) U MYHMIMIIATbHOM KOHTpOJiE B
Poccurickont ®epeparun’.

4. TlonoxeHue o ¢eepasbLHOM TOCYAapCTBEHHOM KOHTpOJie (Haj30pe) B 00/1aCTy 3alUThI TIPaB
notpebuTesnelt yreepxkgaercs [IpaBurenbctBoM Poccutickoit depepaiyu.

5. B monoxenun o denepassHOM TOCy[apCTBEHHOM KOHTpose (Haz3ope) B 00/1aCTH 3al{UThI
rpaB moTpebuTesnieli yKa3bIBalOTCS HaMMeHOBaHWe U CTPYKTYPHbIE 3/IeMEHThI TeXHUUeCKOro
pernamenTa ¥ (W11) 00si3aTe/bHBIX TPeOOBAHMH, TIOZ/IeXKAIMX TIPUMEHEHHIO /10 JHS BCTYIIEHHS
B CWIy TeXHUYECKUX perjaMeHTOB B COOTBeTCTBUU C PDezepasbHbIM 3aKOHOM OT 27 jeKabps
2002 roma N 184-®3 "O TeXHUUYECKOM peryJdpoBaHWU’, OLIEHKAa COOJFO/IeHUs] KOTOPBIX
OCYIIeCTB/IeTCS B paMKax (eJiepaJbHOr0 rocCy/lapCTBeHHOrO KOHTpossi (Hajsopa) B obsactu
3aIlUTHl TIpaB TOTpeOWTeNel, a TakKe BHUJbl TPOAYKIWH, SBSIOLHECS O0beKTaMu
tesepasbHOTO roCy,apCTBEHHOTO0 KOHTPOJIs (Haj30pa) B 00/1aCTy 3alliMThl 11paB NoTpebuTesneil.
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6. OpraH rocyiapCTBEHHOTO HaJj30pa €XXerojHO TOTOBUT rOCY[apCTBEHHBIM [OK/aJ O 3alluTe
rpaB motpebuteneii B Poccuiickoii ®epepariuv B MOPSiZIKe, YCTaHOB/IeHHOM [IpaBUTE/LCTBOM
Poccutickont ®eneparuu.

7. OpraH rocy/japCTBeHHOT0O Ha/j30pa BIlpaBe 00paliaTbCsi B CyZ, C 3asBAeHUSMU B 3allJUTy I1paB
rorpebuTesiell W 3aKOHHBIX WHTEPECOB OTJe/bHBIX TOTpebuTesnell (Tpymbl TOTpebuTese,
Heornpe/ie/IeHHOTo Kpyra 1oTpeOuTesneii), a Takke C 3asiB/IeHUSMH O JTUKBUJALIMK U3TOTOBUTEIS
(ucrionHuTeNs, NPOJABLA, YIIOJHOMOUYEHHOU OpraHu3aliiy, UMIIopTepa, Bjaje/blia arperaropa)
mibo o mpeKpaleHu! [esaTeNbHOCTH UHAWBUAYaIbHOTO MpeArpuHUMaressi (yroJHOMOYEHHOTO
WH/IVBHU/yaJIbHOTO TIpeANpUHUMATeNss) 3a Tpyboe (TOBJeKilee CMepThb WM MacCCOBbIe
3a00/1eBaHus1, OTPABJIEHUS JIFO/IeH) HapyIlleHre TIpaB IMoTpeOuTeTei.

8. OpraH rocylapCTBEHHOrO HaZJ30pa B TIOpsJKe, YCTAaHOB/IEHHOM 3aKOHO/AaTe/bCTBOM
Poccuiickoit ®Pefepaiiui, MOXXeT OBbITh TMPHUB/IEUEH CYIOM K Y4YacTHIO B Jiejie, a TakKe BIIpaBe
BCTYIaTh B [IeJI0 10 CBOEM WHULIMaTUBe WU T0 WHULMATKBe JIWL], YYaCTBYIOIIUX B Jee, [/
JlauM 3aK/TFOUEHUs TI0 [IeJly B LIe/IsIX 3all[UThI MpaB MoTpeduTesnell B paMKax rPaXKAaHCKOTO WJIH
aZIMUHUCTPATUBHOIO CY[0MPOU3BO/CTBA.

9. OpraH rocyjapCTBeHHOTO HaZi30pa BIpaBe [jaBaThb Pa3bsiCHEHHUsI IO BOMPOCaM TPUMeEHEeHHs
3aKOHOB M WHBIX HOPMaTHMBHBIX TIPABOBLIX akTOB Poccuiickoii dPefepaniyd, peryavupyrommx
OTHOIIIeHUsI B 00/1aCTH 3alIUTHI ITPaB IMOTpeOUTesIe.

10. KoHcynbThpoBaHuWe, TIpOMUIAKTHUECKW BU3WT, HaOmogeHWe 3a  CoO/ofeHHeM
o0s13aTesibHBIX TpeOOBaHMI, Bble3gHOe 00c/efloBaHMEe MOTYT TIPOBOAUTHCS (hefiepaabHBIMU
rOCy[apCTBEHHBIMU yUpeXJAeHUs MY, I10/BeJOMCTBeHHbIMY OpraHy roCyfapCTBEHHOI'O Haz30pa,
B TMOpsiKe U CIyyasX, YCTaHOBJIEHHBIX IIOJIO)KeHHWeM O (e/lepaJbHOM TOCY[apCTBEHHOM
KOHTpoJie (HaA3ope) B 06/1acTy 3alyThI I1paB 1oTpebuTereii.

Cratbsa 41. O6s13aHHOCTh U3rOTOBUTE/IA (MCIIO/IHUTE/IA, IPOAABIA,
yIO/THOMOUYEHHOU OPraHu3alii Wid YIIOJITHOMOUEeHHOr 0
WH/AUBUAYA/IbHOI0 NMpeAlPpUHUMAaTe i1, UMIIOPTepa, BjajeabLa
arperaropa) no npejocTaB/jieHNuI0 UHGoOpPpMaLUM OPrany
roCyJapCTBeHHOr0 Haj3opa (B pea. PeaepaibHbIX 3aKOHOB 0T
18.07.2011 N 242-®3, ot 29.07.2018 N 250-P3)

W3roroButesnb (MCMOMHUTETb, TIPOAABEL], YIIOJTHOMOUEHHasi OpraHu3alys Ui yIoJTHOMOYeHHbIN
WHAVBUAYa/IbHBIN TIpeIIPUHUMATeb, UMIIOPTEP, B/Iajesiel] arperaropa) 1o TpeboBaHUI0 opraHa
rOCYZIJapCTBEHHOTO HAaJ30pa, €ro AO/DKHOCTHBIX JIMI| 00si3aH Mpel0CTaBUTh B yCTAaHOBJIEHHBIH
MMH CPOK JJOCTOBEPHbIE CBeJieHUs], JOKYMeHTalUi0, 00BsICHeHUS] B MMCbMEeHHON U (W) YCTHOM
dopme U uUHYIO WHGOPMALIMIO, HEOOXOJUMYIO /IS OCYIIeCTBIEHUSI OPTaHOM T'OCY/[apCTBEHHOTO
HajJj30pa U ero JO0/DKHOCTHBIMM JIMLIAMU TIOJIHOMOYMM, YCTAHOBJIEHHBIX 3aKOHOZATeTbCTBOM
Poccuiickoit ®enepariuu. (B pes. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarba 42. - YTparuia cuny. (B pe. @egepaibHOro 3akK0Ha 0T
21.12.2004 N 171-D3)
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Cratbs 42.1. [Tos1HOMOUYHSA BBICIIUX UCIIO/THUTE/IHLHBIX OPraHOB
roCy/JapCTBeHHOH B/1acTH cy0obeKToB Poccuiickoii deepanuu B
00/1aCTH 3aIUTHI IPaB NMoTpeduTeei (B pea. PeaepasbHOro
3akoHa ot 21.12.2004 N 171-D3)

1. BbICIIMIA MCTIONHUTEBHBIA OpraH TOCYZAapCTBEHHOM BACTH COOTBETCTBYIOLETO CYOBEKTa
Poccuiickoit @efepaliii OCYILeCTB/IsIeT MEPOTIPUSITHS 110 Peann3aliy, 00ecredyeHuro 1 3alljTe
TIpaB roTpebuTesieli U B TipeZiesiax CBOMX TTOJTHOMOUMI TIPUHUMAET OrpejieieHHbIie Mephbl. (B pe,.
®enepanbHOro 3akoHa ot 18.03.2019 N 38-D3)

2. B 1enisix cofieiiCTBUS 3alllyTe MpaB MoTpeduTesnell OpraHbl UCTIOHUTE/ILHOW BIaCTH CYyObeKTOB
Poccuiickoii ®epepaiuu  pa3pabaThiBalOT pervoHa/bHbIe TMPOrpaMMbl TI0  3allldTe IIpPaB
rotpebuTe/Iel 1 OKa3bIBalOT COZIeHCTBHE OpraHaM MeCTHOTO CaMOYTIpaB/IeHuUs U 0011je CTBeHHbIM
o0beHEeHUSIM TIOTpebuTeneli (MX accol[HaIiusM, COK03aM) B OCYIIIeCTB/IEHUH MU 3alllUThI MPaB
norpeburesieit. (B pea. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-93)

3. OpraH rocyzapCTBeHHOTO Ha/[30pa YTBEep)KJaeT MeTOoANUeCKre peKOMeHZALMK 110 pa3paboTke
Y peayM3al[ii PerMoHa/IbHbIX ¥ MYHUIUTIA/ILHBIX TTPOrPaMM I10 3all[UTe MpaB rnotpebuTesnei. (B
pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-P3)

Crarbs 42.2. [lepepaua ocyiiecTB/ieHUs OJTHOMOYUM OpraHa
rocy/lapCTBeHHOr0 Hai30pa OpraHaM MUCIO/IHUTEe/IbHOU B/1aCTH
cyobekToB Poccuiickoit @efeparnuu (B pea. @esepanbHOro 3aKoHa
ot 13.07.2015 N 233-®3)

[TorHOMOUMSI oOpraHa TrOCyJapCTBEHHOIO HazA30pa M0 OCYLIeCTB/IeHHI0  (efepasbHOrOo
TOCyAAapCTBEHHOTO Haj30pa B 00/IaCTH 3allUThI TPaB MOTpeOUTesIell MOTYT Tepe/iaBaThCs AJist
OCYILIeCTB/IEHUSI OpraHaM HCTIOJTHUTEIbHOM BacTH cyObekToB Poccuiickoii @Penepariun
nocraHoBneHusimu IIpaButensctBa Poccuiickoli ®efepaiiu B TOpsifiKe, YCTaHOBIEHHOM
denepabHBIM 3aKOHOM OT 6 OkTsiOpsg 1999 roma N 184-®3 "O6 o0OIMX MNpPHUHIUIIAX
OpraHu3aluM  3aKOHOJAATeNbHbIX  (TIpe[CTaBUTE/IbHbIX) W  UCIOJHUTENbHBIX  OpPraHoB
roCy/lapCTBeHHOM BylacTu CyobekToB Poccutickoit depepanyn’.

Crarbs 42.3. [Togaua u paccMoTpeHre o0paleHuil moTpeduTenei (B
pea. @enepanbHOro 3akoHa ot 18.03.2019 N 38-P3)

1. OG6paiteHve notrpebuTesisi MO)KeT OBbITH HampaBlIeHO B MUCbMEHHOW (opme Ha OymMa)KHOM
HOCHTeNle WA B 3JIeKTPOHHOM (opMe B oOpraH TIOCyAapCTBEHHOIO Ha/30pa, WHbIE
YIIOJTHOMOYEHHbIe (pefiepanbHble OpraHbl WCIIOJIHWTENbHOM BIAaCTH, OpPraH MCIOJHUTE/TbHOU
BracTu cyobekta Poccuiickoit @enepartiyu MO0 opraH MECTHOTO CaMOYITPABIeHHS.

2. OG6pamenre moTpebWTeNsT MOXKeT ObITb HalpaBAeHO I10 ToYTe, C WCIIOIb30BaHUEM
WH(OPMaLIMOHHO-Te/IEKOMMYHHUKAL[UOHHOM ceTH "VIHTepHeT", B TOM UHuC/ie OQULIMaJBLHOTO CcaiTa
OpraHa TOCYJapCTBEHHOTO HA/30pa, WHBIX YIIOJHOMOYEHHBbIX (heepasbHbIX  OpPraHoB
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WCTIO/THATE/ILHOU BJIaCTH, OpraHa MCIIOTHUTEIbHOW BiacTu cyObekTa Poccuiickort ®enepariuu
nbo opraHa MecTHOTO camoyrpabieHusi (B cyObekTax Poccutickoit denepaiuu - ropopax
dbenepampHOro 3HaueHusi MockBe, CaHkt-IletepOypre u CeBacTomose C HCHOIb30BaHUEM
Oo(ULMa/BHOTO CaliTa OpraHa MeCTHOTO CaMOYIMpaB/ieHUsl B Cly4ae, eClId 3TO MpeAyCMOTPEHO
3aKkOHaMu CyObekTOB Poccuiickori defeparivi - ropofioB (eaepanbHOTO 3HaueHUs MOCKBBI,
Cankr-Ilerepbypra u CeBacTornosisi), eJUHOT0 TIOpTaja TOCYAAPCTBEHHBIX W MYHHUIUMAIBHBIX
yCayr MO0 perruoHa/JbHOTO TIOpTaja TOCYIapCTBEHHBIX W MYHHUIIUTIA/TBLHBIX YC/IYT, a TakKkKe
MOyKeT OBbITh TPUHSATO TIPYU JIMYHOM TPHEMe 3asBUTEJIS.

3. B MHOrodyHKIMOHAMbHBIX 1[eHTPax IpeJ0oCTaBeHUs TOCYJapCTBEeHHbIX U MYHUIIMMAIbHBIX
YCAYT MOTYT OCYIIeCTBASTbCS TIpueM oOpailleHui moTpebuTesiell ¥ KOHCY/IBTHUPOBaHUE
noTpebOUTe/el TI0 BOMPOCaM 3allUThl UX MPAB Ha OCHOBAHWU COIVIAIIEHWH O B3aUMOZEHCTBUU
MeXAy  MHOTO(QYHKLMOHaAbHbIMKA  L|eHTpaMH  TpPeAOoCTaB/AeHUs] TOCY[JApPCTBEHHBIX U
MYHULIUMAIBHBIX YCAYT U (pefepasbHBIMU OpraHaMU HCIIOJHUTE/BHOM B/IaCTH, OpraHamMu
rOCY/JapCTBEHHBIX BHEOM/KETHBIX (DOHJI0B, OpraHaMH TOCYJapCTBEHHOW B/IacTH CyObeKTOB
Poccuiickoit ®enepariyiy, opraHaMu MeCTHOTO CaMOYTIpaB/IeHHs.

Crartbs 43. OTBeTCTBEeHHOCTD 3a HapylLIeHHUe MpaB MoTpeduTesie,

YCTAHOBJ/IEHHBIX 3aKOHAMH U UHBIMM HOPMATUBHBIMM MPABOBbIMHU

aktamu Poccunickon @egepanun (B pes. @egepaibHOr0 3aK0Ha 0T
21.12.2004 N 171-D3)

3a HapylleHWe TpaB IOTpeOUTesel, YCTAaHOBJIEHHBIX 3aKOHAMM W WHBIMH HOPMAaTUBHBIMU
MpaBOBbIMM akTaMu Poccuiickoit ®efepaiuy, mnpojasel] (WCIOJHUTENb, W3TOTOBUTE/b,
YTIOJTHOMOYEeHHAasi OpraHv3alyis WM YIOJHOMOYeHHbINM WHAWBUYa/JbHBIN MpeArnpuHUMaTe/b,
HMIIOPTEp)  HeceT  aJMUHUCTPAaTMBHYI),  YTrOJIOBHYIO  WIM  TpaXkJAAHCKO-TIPAaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHO/ATeIbCTBOM Poccutickoii ®@esepalivu.

Cratbs 44. OcymiecTB/IeHHe 3al[UThI IIPaB MOTPeduTe e
opraHaMu MeCTHOro camoymnpan/ieHus (B pea. @eaepanibHoro
3akoHa 0T 22.08.2004 N 122-®3)

B Ledax 34liydThl IIpdB HOTpE6HT€fI€ﬁ Ha TeppUTOPUHN MYHHLIUIIA/IBHOI'O O6pa30BaHI/IH OpraHbl
MECTHOI'0 CAMOYTIDaBJ/IEHW BIIDABeE:

paccMmarpuBaTth oOpalljeHus oTpeduTesiel, KOHCYJIBTUPOBATh UX 0 BOMPOCAM 3alllWThl TpaB
niorpeburesnei; (B pes. PenepanbHoro 3akoHa ot 18.03.2019 N 38-$3)

obpalljaThCs B Cy/ibl B 3all[UTY TIpaB MoTpebuTesieli (Heorpee/ieHHOTO KpyTa rnotpeduTereit);

pa3pabaTbiBaTh MYyHULIAIIAbHBIE TIPOTPAaMMbl [0 3all[dTe TIpaB ToTpeburteneil. (B peq.
®enepanbHOro 3akoHa ot 18.03.2019 N 38-D3)

[Tpu BBIAB/IEHWM TIO OOpalieHuto ToTpebuTtenss ToBapoB (paboT, yCayr) HeHajjieskallero
KaueCTBa, a TAK)Ke OTACHBIX [IJIsT KU3HH, 3[J0POBbs, UMYIIleCTBA IMOTpeOUTeel U OKpYKarolei
Cpe/ibl OpraHbl MECTHOTO CaMOYTIpaB/ieHUsl He3aMeJIuTe/IbHO M3BelllarT 00 3ToM ¢e/jepaibHbie
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OpraHbl UCTIOJTHUTE/ILHOM BIaCTH, OCYILECTB/ISION[He KOHTPOJIb 3a KayeCTBOM U 0e30TacHOCTBI0
ToBapoB (paboTt, yciyr). (B pex. @enepanbHoro 3akoHa ot 18.03.2019 N 38-P3)

YacTtb TpeTh. - YTparuia cuny. (B pef. @enepansHoro 3akoHa oT 18.03.2019 N 38-D3)

Crarbs 45. IIpaBa 0011ecTBeHHBIX 00beJUHeHH ToTpeduTe/ el (Ux
accouualuu, corw30B) (B pea. @eaepasibHoro 3akoHa ot 21.12.2004 N
171-P3)

1. I'paxkzmaHe BripaBe 0OBeAMHATHCS Ha JOOPOBOJILHOM OCHOBe B OOII[eCTBEHHBbIE 00beJUHEHHS
notrpebuTesell (MX accoIUaIiy, COKO3bl), KOTOPBIE OCYIIECTB/SIIOT CBOIO [1€STeIbHOCTh B
COOTBETCTBMM C YyCTaBaMM VKa3aHHbIX O0O0BeJWHEHWH (MX acCOI[HAaIi, COI030B) U
3aKoHOzaTenbCTBOM Poccuiickor Pegepariyu.

2. O6mecTBeHHbIe 00BeJUHEHUS TTOTpeOUTeNelt (MX acCOLMalvy, COr03bl) [/ OCYIeCTBIeHUs
CBOUWX YCTaBHBIX IieJiel BIIpaBe:

yuacTBOBaTh B pa3paboTkKe 00s3aTe/ibHBIX TpebOBaHUH K ToBapaM (paboTaM, yciyram), a TakkKe
TIPOEKTOB 3aKOHOB Y WHBIX HOPMAaTWBHBIX TIPAaBOBBIX akKToB Poccutickoii ®ezpepaiuu,
PEry/IMpyIOIIUX OTHOIIEHUS B 00/1aCTH 3allMThI TIPaB MIOTPeOUTeel;

TIPOBOJIUTH HE3aBUCUMYIO SKCTIePTH3y KauecTBa, 6e30macHOCTH TOBAapoB (paboT, yCyr), a Takxe
COOTBETCTBUS TIOTPeOUTENECKUX CBOWMCTB TOBAapoB (paboT, yciyr) 3asiBjieHHOW IpojaBLiaMU
(M3rOTOBUTEISIMU, UCTIOTHUTE/ISIMA) UHPOPMALIUU O HUX;

OCYILIeCTBJIATh 00I[eCTBEeHHbIM KOHTPOJIb 3a COOMOfieHreM TpaB MoTpeOuTesnieil U HarpaB/isATh B
OpraH rocyZiapCTBeHHOTO HaZi30pa U OpraHbl MECTHOTO CaMOYTIpaB/ieHHs1 UH(POPMAI[UIO O (haKkTax
HapyIlIeHW TpaB 1oTpebuTesielt s MPOBeJieHUsT IIPOBEPKHU 3THX (PAKTOB U MPHUHSTHS B CJTyUyae
WX TIOATBEP)KAEHUSI Mep MO0 IIPeceueHrI0 HapyIIeHWH TIpaB IoTpebuTesiell B Mpejenax
MOJTHOMOYMIM ~ yKa3aHHBIX OpraHOB, YYaCTBOBAaTh B TIPOBEJEHWM 3SKCIEPTH3 110 (haKTam
HapyIIeHWH TIpaB NoTpeOuTesel B CBSI3U C oOpalieHusiMu rotpebuTenei. IIpu ocyiecTBieHUH
00I1IeCTBEHHOTO KOHTPOJIS1 00ITIeCTBeHHbIe 00be JUHEHHS IoTpebuTesneld (MX acCcolMaliiy, COM3bI)
He BIMpaBe TpebOBaTb OT W3rOTOBUTENEH (WMCTIOHUTEIEH, TIPOJAABLOB, YIOJTHOMOUYEHHBIX
OpraHu3aliii WIM YIIOJTHOMOUEHHBIX WH/WBUAYATbHBIX TpeANpUHUMATe/Ie, WMITIOPTEPOR)
Mpe/iCTaB/ieHne  JIOKyMEHTOB  (BBINIOJHEHWE — JIeHCTBUM), 0O0S3aHHOCTh  Tpe/CTaB/I€HUS
(BBITIOJIHEHHST) KOTOPLIX TI0 TpeOOBaHWIO TOTpPeOUTeNsi He YCTaHOB/IeHa 3akoHOM; (B pef,.
®enepanbHOro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsiTh WH(OpPMALMIO O TpaBax MOTpeOWTeneli W O HEOOXOAUMBIX AEHUCTBUSX TIO
3aluTe 3THX TIpaB, O pe3y/ibTaTaxX CPaBHUTEIbHBIX MCC/IEAOBAHUI KadecTBa TOBAapoB (pabor,
yCIIyT), a TakKe HHYIO HWHGOpMaipio, Kotopasi OyzeT crocobCTBOBaTh peanv3aliud I1paB |
3aKOHHBIX HMHTepecoB Tmorpebuteneii. [lybmkyemble 0OIeCTBEeHHBIMH —OOBeJUHEHUSIMHU
norpebuTesiedl (MX accoOlMalMsMH, COHO3aMK) pe3y/lbTaThl CPABHUTENBHBIX HWCC/IeJ0BaHUN
KauecCTBa TOBapoB (paboT, yc/Iyr) He SBJISIOTCS PeK/IaMOi;

BHOCUTb B (hefiepasbHble OpraHbl MCIIOIHUTETbHOW BJ/IACTH, OpraHu3aluy TMpPeJJIOKeHUsl O
NIPUHATAN Mep TI0 TIOBBIIIEHHIO KauecTBa TOBAapoB (paboT, yc/iyr), Mo MPHOCTAHOBJIEHHIO
MIPOM3BO/JCTBA M peanM3aliid TOBapoB (BBITIOJHEeHHUs pPabOT, OKa3aHUsi YC/IyT), 1O OT3bIBY C
BHYTPEHHEro pbIHKa TOBapoB (paboT, yC/yT), He COOTBETCTBYIOIIUX TPeAbsB/IsEMbIM K HUM U
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yCTaHOBJIEHHBIM 3aKOHO/|aTe/IbCTBOM Poccuiickoii ®efiepaliuii 0 TEXHHUECKOM PeryIupOBaHUM
o0s13aTe/TbHBIM TpeOOBaHHUSAM;

BHOCHTBb B OpraHbl MPOKYPaTypbl U denepasbHble OpraHbl UCITOJHUTETBHOM B/IaCTH MaTepHaIbl
O TIPUBJIEYEHUM K OTBETCTBEHHOCTH JIMll, OCYILECTB/SIOL[UX TPOM3BOACTBO U pear3alyio
TOBapoB (BbINIOJHEHWE pabOT, OKa3aHHWe YCJ/IYT), He COOTBETCTBYIOIIUX TIPEAbSBISEMbIM K HUM
obsi3aTe/lbHBIM TpPeOOBaHMSIM, a TaK)Ke HapYIIAIOIIMX TIpaBa IOTpeOHTesiel, yCTaHOB/IEHHBIE
3aKOHaMH M MHBIMHM HOPMaTHBHBIMU TTPaBOBBIMU akTamu Poccutickoit depeparyy;

oOpamjatecsi B OpraHbl TPOKypaTypbl C TIpocb0amMy TPUHECTH TPOTEeCTbl O TPHU3HAHUU
HeZleliCTBUTe/IbHBIMK aKTOB (efleparbHbIX OPraHOB MCIOJIHUTEbHOW B/IAaCTH, aKTOB OPraHOB
WCTIO/THUTE/TbHON BacTh CybbekToB Poccuiickoli @®efepaliii M aKTOB OPraHOB MECTHOTO
caMoyTIpaB/ieHus, TIPOTUBOPeYAll[MX 3aKOHaM W WHBIM PeryIUpYIOLIUM OTHOILEeHHUs B 001acTu
3aIWTHI TIPaB MOTpeduTesel HOPMaTHBHBIM ITPABOBBIM akTaMm Poccuiickoii dezpeparum;

obpaijatecsi B CyAbl C 3asiBJI€HUSMH B 3alUTy TIpaB INOTpeOuTesnell M 3aKOHHBIX HWHTEPeCcoB
OT/IeIbHBIX TIOTpebuTesiel (Tpyriibl TOTpebrTe e, Heorpeje/IeHHOro Kpyra rnotpeduresieit);

yuaCTBOBaTb COBMECTHO C OPraHOM TOCYy/apCTBEHHOTO Haz30pa B ()OPMUPOBAHUM OTKPBITHIX U
0011e/[OCTYITHBIX TOCYAAPCTBEHHbIX HMH(OPMAIL[MOHHBIX PeCcypcoB B 007acTH 3alUThl TpaB
rorpebuTesieil, KayectBa U Oe3omacHocTH ToBapoB (pabot, yciyr). (B pen. PeaepanbHbIX
3akoHOB oT 18.07.2011 N 242-®3, ot 25.06.2012 N 93-$3)

Cratbs 46. 3aipuTa npaB ¥ 3aKOHHBIX UHTEpPeCOB HeollpeAe/IeHHOI0
Kpyra norpebureieii (B pea. @egepanbHoro 3akona ot 21.12.2004 N
171-®3)

OpraH rocylapCTBEHHOTO Ha/30pa, OpraHbl MECTHOTO CaMOYIIPaB/e€HUs, OOIeCTBEHHbIE
oObearHeHUs1 TIOTpeOuTeNel (MX acCol[Ualvd, COFO3bI) BIIPaBe TIPEABSBISATb WUCKU B CyAbI O
MpeKpalljeHuH  TPOTHUBOMPABHLIX  JeUCTBUM  UW3roToBUTeNs  (MCTIOMHUTENs,  TPOJaBIia,
YTIOJTHOMOYEHHOUW OpraHM3alliy WM YIIOJHOMOUEHHOTO WHZAWBH/YaTbHOTO TIpeIIpUHUMATe]Is,
MMIIOpTEpa) B OTHOIIIEHWM Heorpe/ieJieHHOro Kpyra Torpebutesneit. (B pexa. PemepasbHOTO
3akoHa oT 18.07.2011 N 242-d3)

I[Ipy ymOBMEeTBOPEHUM TAKOTO MCKa CyA OO0si3bIBaeT TPAaBOHApYLIWTeNss [OBeCTH B
yCTaHOBJIEHHBIM CYIOM CPOK Yepe3 CpeZicTBa MacCOBOW MH(MOpPMALIMK WA WHBIM CIIOCOOOM 10
CBeZleHUs TOTpeOuTeel pelieHye cyaa.

BcerynuBillee B 3aKOHHYHO CWJy pellleHHe CyJa O TNpPU3HAaHWW [IeWCTBUM UW3TOTOBUTEJIS
(ucrionHuTens,  MpoJaBlia,  YIOJHOMOUEHHOM  OpraHu3alydd WA YIIOJHOMOUEHHOTO
WH/IMBU/lya/IbHOTO  TIpeJTpUHMMATeNIsi, WMIIOpTepa) TMPOTUBOMNPABHBIMU B  OTHOIIEHUH
HeOoTpeJie/IeHHOTO Kpyra moTpeOuTesnieli 00s3aTesIbHO /it CyZla, PAacCMaTpPHUBAOLIETO WCK
noTpebUTeIsi O 3alIlUTe ero IMpaB, BO3HUKIIMX BC/IEACTBUE HACTYTUIEHUs TPaXkKJAaHCKO-TIPaBOBBIX
MOCNAeACTBUM  [JeWUCTBUM  W3TOTOBUTENSA  (UCIIONHUTENS, TIPOZABLEA,  YIOJHOMOYEHHOU
OpraHu3aluM WM YIOJTHOMOUEHHOTO WH/IMBU/lya/JlbHOTO TMpeJIIpUHUMaTe/is, UMIopTepa), B
yacTh BOIPOCOB, MMe/U JId MeCTO Takue JeMCTBUS M COBepIleHbl JIi OHU H3rOTOBUTE/IEeM
(ucnosiHWTENIEM, TIPOJIAaBLIOM,  YIIOJIHOMOYEHHOM OpraHu3alyeld WM  yIOJTHOMOYEeHHbIM
VH/IMBU/lya/IbHBIM MpeANpUHUMATe/IeM, UMIIOPTEPOM).
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OZHOBpEMEHHO C Y/IOBETBOPEHWEM WCKa, TIPEIbSBIEHHOTO OOIeCTBEHHBIM O00beqMHEHHEM
rnorpebuTesielt (MX accol[yal[lel, COI030M), OpraHaMM MeCTHOTO CaMOYIIpaBeHUsI B MHTepecax
Heompesie/IeHHOTO  Kpyra ToTpeOWTeneldi, CyA TPUHMMAaeT pelleHre O BO3MeIeHUH
o0I11eCTBeHHOMY O0BeMHEHHIO TIOTpeduTeNiel (MX acCoIfHaljiH, COI03y), OpraHaM MeCTHOTO
CaMOYTIpaB/IeHUsT BCeX TTOHECEHHBIX T10 JIeNy Cy/IeOHbIX U3/IEPXKEK, a TAK)KE MHBIX BO3HUKIIUX /10
oOpaiiieHusi B Cy/l U CBSI3aHHBIX C PaCCMOTpPeHHeM [ieia HeoOXOAUMBIX PacXofioB, B TOM YHCIIe
pPacxo[j0OB Ha TIPOBEe/IEHHWE HEe3aBUCHUMOW 3SKCIIEPTHU3bl B CJ/yuae BBISBIEHUSI B pe3y/ibTare
TIPOBeJIeHUsT TaKOW KCIIepTH3bl HapyIlleHus 00si3aTe/IbHbIX TpeboBaHHI K ToBapaM (paboTawm,

ycjiyram).

IIpe3udeHm
Poccutickoti ®edepayuu

B. EJIBITVTH

Mocksa, [TJom CosetoB Poccun.
7 deBpans 1992 roaa.
N 2300-1



