M POCPEECTP

IPCTBEHHOW PErncTpauvn

K3AdCTPa v Kaprorpagun

NPECC-PE/NIN3:

CaiiT «Ball KOHTPO/1Ib» MOHUTOPUT PaboTy BeAOMCTB NO BONPOCY
OKa3aHWA rocyAapCcTBEHHbIX yCayr

OpHon 13 Hanbonee nonynAapHbIX rocycnyr PocpeecTtpa Asnsetca
ycnyra no pernctpaumm npaB Ha O06beKTbl HEABUMKMMOCTU U CAENOK C
HMUM. Ee npegoctaBneHmne oueHUBAETCA NO HECKONbKUM Kputepuam. B
MX 4YMcne Bpemsa NpeaocTaB/eHUA TOCYyAapPCTBEHHOM YCAyru, Bpems
OXWOQHUA B o4yepean, BEXKINBOCTb U KOMMETEHTHOCTb COTPYAHMKOB,
AOCTYNHOCTb nHbopmauymu o) nopAaake npeaocTaB/ieHnA
rocyAapCTBEHHOM yCnyrm u T.4.

Mo paHHbIM canTa, 99,23 nNpoUEHTA OMNPOLWEHHbIX XUTeneu
KupoBckot obnactm nonoKUtenbHO oueHunAn paboTty YnpasieHus
Pocpeectpa. Ha cerogHAWHWA AeHb y*Ke BbicTaBneHo 6onee 41300
OLLEHOK, cpeaHuin 6ann coctaBun 4.93. Hanbonee BbICOKO OLEHUBAIOT
PEeCcnoHAEHTbl BpemMA NpeaoCcTaBAEeHMA YCAYTM U BPEMA OXMUAAHUA B
oyepegm Npu NOAYyYEeHUU YCAYTn.

HanomHum, 4to canT «Baw KoHTponb» cobupaeT OueHKM no
Pa3sHbIM KaHanam. Bce kutenm Hawen obnactn, KOTopble HEAABHO
NONYYUIN TOCYAAPCTBEHHYK YCAYry, MOTYT OUEHUTb KayecTBO ee
npeaocTaB/ieHuUs, oTNpaBnAn CMC-Cco0bLLeHMs, oTBevas Ha
TenedoHHbIM ONPOC, OCTAaBAAA OLLEHKN Yepe3 3/1eKTPOHHbIE TEPMUHANDI
B MHOrOoQyHKUMOHANbHbIX LEHTPax, OpraHax BNAACTM N Ha UHTEpPHET-
cauTe.

[MonyyaTtenn rocyaapcCTBEHHbIX YCAYr MOMYT OLEHUTb CKOPOCTb U
KayectBo paboTbl, npodeccMoHanmn3m U BEKAMBOCTb MNEPCOHANa,
ynobctBo npoueaypbl, ypoBeHb KomMpopTa B MNOMELLEHMAX, a
pykoBoaguTenn YnpasaeHUs MOryT YBWAETb CBOK pPaboTy rnasamu
noTpebutenei, cpaBHUTbL ceba ¢ APYrMMM U NPUHATb Ha 3TON OCHOBE
KOHKPETHbIE peLleHna No yaydweHuto paboTol.



