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POCCUHCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE IPAB NIOTPEBUTEJIEHA

(B pen. ®enepanbHbIX 3ak0HOB 0T 09.01.96 N 2-P3, o1 17.12.99 N 212-®3, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3, or 21.12.2004 N 171-P3, ot 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-P3, oT
23.07.2008 N 160-P3, ot 03.06.2009 N 121-D3, ot 23.11.2009 N 261-D3, oT 27.06.2011 N
162-D3, ot 18.07.2011 N 242-P3, o1 25.06.2012 N 93-P3, ot 28.07.2012 N 133-D3, o1
02.07.2013 N 185-P3, ot 21.12.2013 N 363-D3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N
233-D3, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-P3, oT_
04.06.2018 N 133-P3, ot 29.07.2018 N 250-D3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N
191-®3, ot 02.12.2019 N 425-P3 (pexa. ot 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020
N 290-®3, ot 08.12.2020 N 429-®3, or 11.06.2021 N 170-D3)

Hacrosimuii  3akoH perynmupyeT OTHOIICHHS, BO3HUKAIOIIUE MEXKIY NOTPEOUTENSIMH U
W3TOTOBUTEINSIMH, HCIOJHUTEISIMH, WMIIOPTEPaMH, TNPOAABLAMHM, BJIAJEIbIIAMH arperaropoB
uH(popManuu o ToBapax (yciyrax) npu npojaxe ToBapoB (BBITOJIHEHUU padoT, OKa3aHUU YCIIYT),
yCTaHaBIMBAeT MpaBa MOTpeOHTeNel Ha MPUOOpeTeHHe TOBapoB (paboT, yciIyr) HajuieKalero
KayecTBa W O€30MAaCHBIX I JKWU3HH, 370POBbS, UMYIIECTBA IMOTPEOUTENICH M OKpYKAIOMICH
cpenpl, monydeHue WH(MoOpManuu o ToBapax (paborax, yciayrax) M 00 HX HM3TFOTOBHUTENSX
(uconmHuTENAX, MPOMABIAX), O BIAJAENbIAX arperaropoB MHQopmanuu o ToBapax (yciyrax),
MPOCBEIIEHUE, TOCYIaPCTBEHHYIO M OOIIECTBEHHYIO 3alIUTy X MHTEPECOB, a TAK)XKE ONMpPEAesieT
MEXaHU3M peaiu3anuu dTux npas. (B pen. dexepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot
25.10.2007 N 234-®3, ot 29.07.2018 N 250-D3)

OcHoBHBIC MOHATHSA, UCITIOJIB3YCMbIC B HACTOAIIICM 3aKoHe:

noTpeduTeNns - TpaXKIaHWH, HMEIOLIMI HaMepeHHe 3aka3zaThb WM npuodpectu ubO
3aKa3blBAIOIINK, TPUOOpPETAIONIMK WM  UCIONB3YIOIIMii  ToBapbl  (paboThl,  yCIyrH)
UCKJIIOYUTEIbHO JJISl JIMYHBIX, CEMEWHBIX, IOMAallHUX M WHBIX HYXJ, HE CBS3aHHBIX C
OCYILIECTBICHHEM TpeIIpPUHUMATENBCKON AearensHocTH; (B pen. demepanbHOro 3akoHa OT
17.12.99 N 212-®3)

M3TOTOBUTENb - OPTaHM3AIMs HE3aBHCHMO OT €€ OpPraHW3allMOHHO-TIPABOBOU (DOPMBI, a TaKkKe
WHIUBUIYATbHBIA IPEAPUHUMATENb, TPOM3BOASAIINAE TOBAPHI I PEaTU3alldl TOTPEOUTEISIM;
(B pen. ®enepanpHOro 3akoHa ot 17.12.99 N 212-D3)

UCTIOJIHUTEIb - OPTaHM3allUs HE3aBHCUMO OT €€ OpraHM3allMOHHO-TIPAaBOBOW ()OPMBI, a TaKxKe
WHIUBUAYAIbHBIN T[peInpUHUMATeNb, BBIIOIHAONME pPAaOOThl WM OKAa3bIBAIOIIME YCIYTU
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MOTPEOUTENAM 0 BO3ME3AHOMY JoroBopy; (B pen. ®emepanpHoro 3akoHa ot 17.12.99 N
212-D3)

MpOJAaBeI] - OpraHM3alvs HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPAaBOBOM (OPMBI, a TaKkKe
WMHIUBUYAIbHBIA TPEIIPUHAMATENb, PEATU3YIONINE TOBAphl IMOTPEOUTENSIM MO JOTOBOPY
Kym-nponaxu; (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-@3)

AG3arr - YTparun cuiy. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HemocTarok ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paOoThl, YCIyTH) WIN
00s13aTeIbHBIM TPEOOBAHMM, TIPEIYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAaHOBIICHHOM UM TTOPSIJIKE,
WIA YCIOBUSAM [OTOBOpa, (pM HMX OTCYTCTBHHM WJIM HEMOJHOTE YCJIOBHH OOBIYHO
MPEIbSBISCMBIM TPEOOBAHMSIM) WIIM IEJIAM, JIJISl KOTOPBIX ToBap (paboTa, yciayra) Takoro poaa
OOBIYHO HCIIOJIB3YETCs, WM LENAM, O KOTOPBIX mpojaser (MCIOJHUTEIb) ObLT TMOCTAaBICH B
M3BECTHOCTh MOTPEOUTENIEM TP 3aKIIOUCHHH JIOTOBOpa, WM 00pasiy U (WJIM) OMUCAHHIO TPH
npojaxke ToBapa 1o oopasity u (wiu) mo onucanuio; (B pen. demepaibHbIX 3aK0HOB OT 17.12.99
N 212-®3, ot 25.10.2007 N 234-03)

CYILIECTBEHHBIN HENOCTAaTOK ToBapa (paboThl, YCIyrd) - HEYCTPAHUMBIH HEJOCTaTOK WU
HEJIOCTATOK, KOTOPbI HE MOXeET ObITh yCTpaHeH 0e3 HecOpa3MEepHBIX PacXof0B MIIM 3aTpaT
BPEMEHH, WIH BBIABISAETCS HEOIHOKPATHO, WIH IIPOSBIIAECTCS BHOBB IIOCJIE €r0 YCTPAHEHUs, NN

apyrue momobHbie Hemoctarku; (B pen. PemepanbHbix 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

Oe3omacHOCTh TOBapa (paboThl, yciayru) - 6e30macHOCTh ToBapa (paboThl, yCIyrH) AJsl KHU3HH,
3I0pOBBSl, UMYILIECTBA MOTPEOUTENs] M OKpYXalolled cpeapl MpU OOBIYHBIX YCIOBHUSIX €ro
HCIOJIb30BaHMs, XpaHEHUs, TPAHCTIOPTUPOBKU M YTUIIM3ALMH, a TaKkke 0e30IacHOCTb Ipolecca
BBITTOJTHEHUsI pa0OTHI (OKa3aHUs YCIYTH);

YIIOTHOMOUCHHAsI ~ M3rOTOBHTENeM  (MPOAABIOM) OpraHM3alUs WM  YIIOJTHOMOYCHHBIN
usroroputeneM (MPOAaBIIOM) WHIMBUAYAIbHBIN MpeANpUHUMATENb (Ianee - yImoJIHOMOYCHHAS
OpraHM3alsl WM YIOJHOMOYCHHBIH WHIMBHIYAbHBIH TNpEINPHUHAMATENb) - OpraHU3aIus,
OCYIIECTBIISIONIAs ONPENEICHHYIO AESITEIbHOCTD, WM OpraHu3anus, CoO3JaHHas Ha TEPPUTOPUN
Poccmiickoii  ®enepanuu  msroroButenieM (MPOTABIIOM), B TOM YHCJIE€ HHOCTPAHHBIM
U3roToBHUTENIeM (MHOCTPAHHBIM TMPOJABIIOM), BBIMOJHSIOIINE OINpPEACICHHbIe (YHKIUH Ha
OCHOBaHHH JIOTOBOpa C M3TOTOBUTENEM (IIPOJABIIOM) M YMOJIHOMOYCHHbIC MM Ha MPHHATHE U
YIOBJIETBOPEHHE TpeOOBaHUI MoTpeOuTeNneil B OTHOIIEHHHM TOBapa HEHaJUIeXkallero KauecTna,
00 MHIUBUIYATbHBIN MpEeANPUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit
denepaliiy, BHIMOIHSIOMINN ONpeieieHHbIe (YHKIIMM Ha OCHOBAaHUHU JOTOBOPA C U3TOTOBUTEIIEM
(mpomaBiioM), B TOM YHCJI€ C WHOCTPAaHHBIM H3TOTOBHTENIEM (MHOCTPAHHBIM TPOAABIIOM), H
YIIOJTHOMOYEHHBIM UM Ha MPUHATHE U YIOBIETBOPEHHUE TPEOOBAaHUH MOTpeOuTeNeil B OTHOIIEHUH
TOBapa HeHaJJIekaIero kauecrsa; (B pea. Pemepansuoro 3akona ot 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3alMs HE3aBHUCHUMO OT OPTaHHU3alMOHHO-TIPaBOBOM  (OpMBI WM
WHIUBUYIbHBIN MPEATPUHAMATENb, OCYIIECTBISIONIME UMIIOPT TOBApa ISl €10 MOCIEAYIOIIEH
peanusaiuu Ha Tepputopuu Poccuiickori ®enepanuu; (B pen. demepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

BJajeNel] arperaropa uHdopmaimu o ToBapax (yciyrax) (mamee - Biajeseln] arperaropa) -
OpraHu3alysl HE3aBHUCHUMO OT OpraHU3allOHHO-TIPAaBOBO (OpPMBI JIMOO WHAMBUIYATbHBIH
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NpeANPUHUMATETb, KOTOPbIE SBISIOTCS BJIaJACNbLIAMH  [POTPaMMBbl  JUISL  AJIEKTPOHHBIX
BBIYMCIIMTENIbHBIX MAaIluH W (WiaM) BiajenbllaMu caita W (WiIM) CTpaHWIBl caidTa B
MH(POPMALMOHHO-TEJICKOMMYHUKAIIMOHHOW cetn "MHTepHeT" H KOTOpBIE MPEenOCTaBISIOT
MOTPEOUTENII0 B OTHOIICHUH OINPEICICHHOrO ToBapa (yCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAaKOMHTBCSI C MPEIIOKEHHEM TnpojaBua (MCHONHUTENS) O 3aKIIOYCHHUH JOroBOpa
KyIUTH-TIPOAaXH ToBapa (IOroBOopa BO3ME3JHOTO OKAa3aHUs YCIYT), 3aKIIOUUTh C MPOJIaBIIOM
(McnosiHMTENEM) JOTOBOP KYIUTH-TIPOAAXKH (IOrOBOP BO3ME3IHOIO OKa3aHHs YCIIYT), a TaKxke
MPOM3BECTH MPEIBAPUTEIBHYIO OILIATY YKa3aHHOTO ToBapa (YCIIyTH) MyTeM HAJMYHBIX PAcUueTOB
m00 TepeBoAa JEHEKHBIX CPEACTB BIAAETBILy arperaropa B paMKax NpPUMEHSIEMBIX (Hopm
O€3HAJIMYHBIX PAcyeTOB B COOTBETCTBUU C HYHKTOM 3 crarbu 16.1 Hacrosmero 3akoHa u
O®enepanpubiM 3akoHOM OT 27 wuioHs 2011 roma N 161-®3 "O HanMoHAIBHOW IMJIATEXKHOM
cucreme"”. (B pea. demepanbHbIx 3akoHOB OT 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'maBa |. O01ue moJiokeHus

Crartbs 1. IlpaBoBoe peryjiupoBaHue OTHOILIEHU B 00J1aCTH
3alUMTHI IPaB NOTPedOuTeIeH

1. OtHomenust B 001acTy 3alIUTHI MpaB moTpedurenei peryanpyrorcs [paxx1aHCKUM KOIEKCOM
Poccuiickoit ®enepariiy, HACTOSIIUM 3aKOHOM, APYruMH (enepaabHbIMU 3akoHamH (manee -
3aKOHBI) ¥ IPUHMUMACMbIMU B COOTBETCTBUM C HUMH MHBIMA HOPMAaTUBHBIMU [TPABOBBIMU aKTaMHU
Poccuiickoit ®eaepanuu. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TlpaBurensctBo Poccuiickoit Denmepanmuu HE BIpaBe MopydaTh (eaepanbHbIM OpraHaM
WCIIOTHUTENIbHOM BIIACTH MPUHUMATh aKThI, COIEPKAIIe HOPMBI O 3all[UTe MpaB MoTpeOuTemnei.

[IpaButensctBo Poccuiickoii ®enepanuu BrpaBe u3AaBaTh s MOTPeOUTENs M IpOAaBla
(M3roTOBUTENS, HUCIOJHUTENS, YIOJHOMOYCHHOW OpraHW3allii MM  YHOJHOMOYEHHOTO
WHIUBUIYyATbHOTO  MPEANPUHUMATENS, HMMIIOPTEpa, BIaJeiblla arperaropa) IpaBHIa,
00s13aTeNbHbIC TP 3aKJTIOUYCHUH U UCTIOIHEHHUHU MYOIUYHBIX JOTOBOPOB (I0OTOBOPOB PO3HUYHOI
KYIUTH-TIPOaXH, SHEPrOCHAOKEHHSI, IOTOBOPOB O BBHIMOIHEHUH paboT U 00 OKa3aHUM yciyr). (B
pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-D3, ot 24.04.2020 N 144-D3)

AG3arr - Yparun cuiy. (B pea. @enepanbpaoro 3akona ot 18.07.2011 N 242-D3)

Crarba 2. MexayHapoaHbie 10oropopbl Poccuiickoii ®enepaunu

1. Ecnn mexayHapoaHbIM goroBopoM Poccuiickoit denepanyy yCTaHOBIIEHBI HHBIE MTpaBHUiIa O
3alUTe MpaB MoTpeduTesnei, ueM Te, KOTOpble NPETyCMOTPEHbl HACTOSIIMM 3aKOHOM,
NPUMEHSIOTCST TIpaBWJIa MEeXIyHapomaHoro jmgoroeopa. (B pen. demepanbHOro 3akoHa OT
08.12.2020 N 429-®3)

2. Pemenus MeXrocygapCTBEHHBIX OpPraHOB, TMPHHITHIE HAa OCHOBAaHUHM  TOJOXKECHUU
MEXKIYHApOAHBIX A0roBOpoB Poccuiickoit denepany B MX UCTOJKOBAHUH, MPOTHBOpEYAIIEM
Koncrutynuu Poccuiickoit deneparuun, He noajexar ucnonHenuto B Poccuiickoit deneparum.
Takoe mpoTHBOpeure MOXKET OBITh YCTAaHOBJIICHO B TOPSJKE, OMpeneicHHOM (eneparbHbIM


https://normativ.kontur.ru/document?moduleId=1&documentId=395796#l115
https://normativ.kontur.ru/document?moduleid=1&documentid=364234#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394915#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=360427#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=377877#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=357694#l0

KOHCTUTYIIMOHHBIM 3aKkoHOM. (B pex. DenepanbHoro 3akoHa ot 08.12.2020 N 429-D3)

Crartbs 3. IlpaBo norpeduTesieii Ha NpocBenIeHne B 00J1aCTH
3alUMTHI IPaB NOTPedOuTeIeH

1. IlpaBo mnorpebuteneld Ha MpocCBEIIeHHE B OONACTH 3aIIMTHI IpaB TMOTpedUTeNneH
obecrieunBaeTcsi MOCPEICTBOM BKIIOYEHHS COOTBETCTBYIOUIMX TpeOOBaHUM B (QenepanbHble
TOCYJIapCTBEHHBIE 00pa3oBaTelbHBIE CTAHIAPTBI W OOpa30BaTENbHBIC MPOrpaMMbI, a TaKXKe
[IOCPE/ICTBOM OpraHM3allui CcHCTeMbl HHGpOpMaLuu moTpeduTene o0 HUX npaBax U O
HEOOXOAMMBIX JICWCTBHSX IO 3alIMTe 3THX mpaB. (B pen. PenepanbHbix 3akoHOB 0T 02.07.2013 N
185-@3, ot 11.06.2021 N 170-D3)

2. B menmsx peanmzanmu mpaBa moTpeOuTeNneil Ha MPOCBEIIEHHE B 00JAcTH 3allUThl IPaB
norpeOuTeneil opraH rocyJapCTBEHHOIO HaJ30pa OCYIIECTBISET (OpPMUPOBAHHE M BElEHUE
OTKPBITOTO ¥ OOIIETOCTYIHOTO TOCYIapCTBEHHOrO HH(OPMAIMOHHOTO pecypca B 00JacTH
3aIUTHl MPaB NOTpeOHTENeH, KadecTBa W Oe30macHOCTH ToBapoB (paboT, yciuyr) B HOpSIKe,
ycraHoBieHHoM [IpaButenbctBom Poccuiickoit @enepanuu. (B pen. denepaipHOro 3akoHa OT
11.06.2021 N 170-®3)

Cratbs 4. KauecTBO TOBapa (padoTbl, yCJIyru)

1. TIponaserr (McmONHUTEINB) 00sI3aH NepeIaTh MOTPEOUTEINO TOBAP (BBIIOIHHUTH paboOTy, OKa3aTh
YCIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Tlpu oTCYTCTBHH B JOTOBOpE YCJIOBHI O KauecTBe ToBapa (paboThbl, YCIyrw) MpOIaBell
(ucronmuuTeNb) 00sI3aH TMEpeaaTh MOTPEOUTEN0 ToBap (BBIMOJHUTH paboTy, OKas3aTh YCIyTy),
COOTBETCTBYIOIIMI OOBIYHO MNPEABSBIIEMbIM TpPEOOBAHUAM M TPUTONHBIM 11 Uenel, i
KOTOpBbIX ToBap (pabota, yciayra) Takoro pojga oObIYHO Hcmoib3yercs. (B pea. demepanibHOrO
3axoHa ot 25.10.2007 N 234-D3)

3. Eciu mponaser (MCHONHUTEINb) TP 3aKJIIOUSHUH JOTOBOPa OBLT MOCTABIICH MOTPEOUTENEM B
W3BECTHOCTh O KOHKPETHBIX IENsAX MpuoOpereHus ToBapa (BBIMOIHEHUS PabOThI, OKa3aHUs
yCIIyTH), mponasen (MCIIOTHHUTENb) 00s3aH Mepenars MOTPeOUTEN0 ToBap (BBITOIHUTH PadoTYy,
OKa3aThb yCIIyTY), IPUTOIHBIH [T UCIIOJIb30BaHUS B COOTBETCTBUHU C TUMH LIEISMHU.

4. Tlpm npomaxe ToBapa mo oOpasiny u (WIM) ONHCAHWIO TPOJABel] 00s3aH mepenarh
MOTPEOUTEITIO TOBAP, KOTOPBI COOTBETCTBYET 00pa3ily U (WJIK) OMUCAHUIO.

4.1. Tlpu mpomaxke OTHENbHBIX BHUIOB TEXHUYECKH CJOXKHBIX TOBApOB C IMPEIBAPUTEIHHO
YCTAHOBJICHHBIMHM TPOTPaMMaMM JUIsl 3JEKTPOHHBIX BBIUYMCIUTENBHBIX MALIMH TMOTPEOUTEINIO
o0ecrneurnBaeTcsi BO3MOKHOCTh MCIOIb30BaTh OTJECIbHBIE BUABI TEXHUYECKU CIIOKHBIX TOBAPOB C
IIPEIBAPUTEIBHO YCTAHOBICHHBIMU MPOTpaMMaMHU JUIsl JIEKTPOHHBIX BBIUHMCIUTEIBHBIX MAIlUH,
CTpaHaMHu TIPOMCXOXKIAEHUS KOTOpbIX sBIsAOTCA Poccuiickas @enepanus wWid  Jpyrue
rocyiapcTBa - wieHbl EBpa3miickoro »KOHOMHYECKOTO coOro3a. IlepedeHb OTIENbHBIX BHUIOB
YKa3aHHBIX TEXHUYECKU CIIOKHBIX TOBAapOB, IOPSANOK COCTaBICHHMS W BEACHUA NEPEYHs
IIPOrpaMM JJIsl IEKTPOHHBIX BBIYMCIUTENIBHBIX MAIIWH, CTPAHAMU HPOMCXOXKAECHUS KOTOPBIX
sBisitoTcst  Poccmiickas ®enepauust WM  Jpyrue TocyaapcTBa - wieHsl EBpasuiickoro
HKOHOMHUYECKOTO COI03a U KOTOPBIE JOJKHBI ObITh MIPEIBAPUTENHFHO YCTAHOBIICHBI, U MOPSAAOK UX
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MpPEBAPUTEILHON yCTAaHOBKH, BKJIIOYAs TPeOOBaHUS K (PYHKIIMOHUPOBAHUIO, OMPEICIISFOTCS
ITpaBurensctBoM Poccuiickoit depepanuu. (B pen. PenmepanpHoro 3akoHa or 02.12.2019 N
425-03 (pen. ot 22.12.2020))

[IpenBapuTenbHO YCTaHOBJICHHBIE MPOTPAMMBbl Ui 3JCKTPOHHBIX BBIYMCIUTENIBHBIX MAIUH,
HCIIOJIb3yeMbl€ TOTPEOUTEIEM Ha OTIACIbHBIX BUJIAX TEXHUUYECKH CIIOXKHBIX TOBAPOB JISL IOCTYIIA
K uHbOpManmMK Ha caiTax B WH(POpPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW cetn MHTepHer",
JIOJDKHBI  00€CIIeYMBAaTh BO3MOXKHOCTD HCIOJIB30BaHUS 0O€3 JOMOJHHUTEIBHBIX HACTPOeK (1o
YMOJTYaHUIO) MMOMCKOBOM CHCTEMBI, CTPAaHOW IPOMCXOKICHUS KOTOPO#l sBisieTcs Poccuiickas
denepanys WIK Apyryue rocynaperna - wieHbl EBpa3suiickoro 3KOHOMUYECKOr0 CO03a, B OPSIJIKE,
ycraHoBieHHOM [IpaButenbctBoM Poccuiickoit  ®enepammu. TpeboBanuss K  yKa3aHHOM
MOMCKOBOM CHUCTEME€ U TIOPSJIOK €€ OIpEeIeNCHUs YyCTaHaBluBaroTcs I[IpaBuTenbcTBOM
Poccuiickoii ®enepannu. (B pex. Pemepanbhoro 3akoHa or 02.12.2019 N 425-d3 (pen. or

22.12.2020))

5. Ecium 3akoHaMM WM B YCTaHOBJIEHHOM MMM IOPSJIKE IPEIyCMOTPEHbI 00s3aTeiabHble
TpeboBanus Kk ToBapy (pabore, yciyre), mpomasen (MCMOJHHUTENb) OOs3aH MEpeaaTh
notpedutento  ToBap  (BBINONHUTH paboTy, oOKa3arh YCIAYry), COOTBETCTBYIOIIUH AITUM
TpeboBanusM. (B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crarps 5. [IpaBa 1 00513aHHOCTH H3TOTOBUTES (MCIIOJTHHUTEJIS,
NMpoaaBIa) B 00J1aCTH YCTAHOBJIEHHUSI CPOKA CJYKObI, CPOKA
TOTHOCTH ToBapa (padoThl), a TaK:Ke TAPAHTHITHOTO CPOKA HA TOBap

(paGory)
1. Ha TOBAp (pa60Ty), Hpe,[[Ha3Ha‘leHHBII>'I JJIA JJIMTCJIIBHOI'O HMCIIOJIb30BaHUS, HU3IOTOBHUTCIIb
(McrionHMTENB) BOpaBE YCTAHABIUBATH CPOK CIYXKOBI - TEPHOJ, B TEYEHHE KOTOPOTO

W3rOTOBUTENb  (MCIOMHHUTENB)  00s3yeTcs  obecreunBarth  MOTPEOUTENIO  BO3MOKHOCTH
MCIIOIb30BaHus ToBapa (paboThl) MO0 HA3HAYCHHUIO U HECTH OTBETCTBCHHOCTH 3a CYIIECCTBCHHBIC
HEIOCTaTKH, Ha OCHOBAaHMM IYHKTA 6 ctathk 19 u myHKTa 6 crathu 29 HacTosIiero 3akoHa. (B
pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. WsroroButesnb (MCIOJIHUTENb) OOS3aH yCTAHABIMBATh CPOK CIYyKObI ToBapa (paboThi)
JUTUTETBHOTO TI0JIb30BaHUs, B TOM YHCIIE KOMIUICKTYFOIIMX U3/IENUi (JeTaneH, y3/oB, arperaros),
KOTOpBIE MO0 MCTEYCHUH OIPEIEIIEHHOTO Mepruojia MOTYT MPEACTABIATh OMACHOCTh JUIS JKU3HH,
37I0pOBBsSI TIOTPEOUTENS], IPUYUHATH BpEJ €ro MMYIIECTBY HMJIHM OKpykKaromeil cpexne. (B pen.
denepanproro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciryx0bl TOBapa (pabOThI) MOKET MCUMCIATHCS SNUHHIAMH BPEMEHH, a TaKKe HMHBIMHU
SMUHHUIIAMH M3MepeHHsl (KHJIOMETpaMH, METpaMH U MPOYMMH EANHUIIAMH H3MEPEHUS UCXO/S U3
(YHKIIMOHAJIBHOTO Ha3HA4YeHUs ToBapa (pe3yinbrara pabotsl)). (B pen. deaepaabHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha mnpomykTel THMTaHHs, MapHIOMEPHO-KOCMETHUECKHE TOBAphl, MEIUKAMEHTHI, TOBAaphI
OBITOBOM XMMHH W WHBIE MOAOOHBIC TOBaphl (paboThI) M3rOTOBHUTENH (MCIIOJHHUTEIb) OOs3aH
yCTaHaBJIMBATh CPOK TOMHOCTH - MEPUOJ, MO MCTEYCHHH KOTOporo toBap (pabora) cumrTaercs
HETIPUTOMHBIM JUIS HCIIONB30BaHUS 10 HasHaueHwio. (B pen. PenepaabHOro 3aKOHA OT
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21.12.2004 N 171-®3)

5. Ipoxaxa ToBapa (BBIOIHEHHE PAOOTHI) MO MCTCYCHUH YCTAHOBJICHHOIO CPOKa TOTHOCTH, a
TaKXe ToBapa (BBIMOJIHEHHE paOOThI), Ha KOTOPBIH TOKEH OBITh YCTAHOBIICH CPOK TOJHOCTH, HO
OH HE YCTaHOBIIEH, 3ampermiaercs. (B pea. PenepanpHoro 3akoHa ot 17.12.99 N 212-D3)

6. MzrotoBuTeins (MCIIOJHUTENB) BIPaBEe YCTAHABIMBATH HA TOBAp (pabOoTy) rapaHTUIHBIN CPOK -
MEpUoJ, B TCUCHHE KOTOPOro B cCiyuae OOHapyxeHHs B ToBape (paboTe) HemocTarka
H3rOTOBUTEND (MCIIOJHHUTEIb), IPOAABELl, YIIOJHOMOUYCHHAS OPraHU3allks WA YIIOJHOMOYCHHBIH
WHWBUIYAIBHBIA  MpEeANpUHUMATeNb, HMIIOPTEp OO0s3aHBl  YIOBIETBOPUTH TpPEeOOBAHUS
OTpPeOUTENs, YCTaHOBICHHBIC cTarhaMu 18 u 29 macrosmiero 3akona. (B pex. denepaabHOro
3akoHa ot 21.12.2004 N 171-®3)

W3roToBurens BIOpaBe MPHUHATH 00S3aTebCTBO B OTHOIIEHMH HEJOCTaTKOB — TOBapa,
OOHapY)KEHHBIX 10 WCTEYCHHH YCTAHOBIICHHOTO WM TapaHTHHHOIO CpoKa (JOMOJHHTEIHLHOE
00s13aTenbeTBO). (B pen. PenepanbHoro 3akona oT 21.12.2004 N 171-D3)

ConepkaHue JONOTHUTENBHOTO 0053aTeNbCTBA  M3TOTOBUTENS, CPOK JCHCTBHS  TaKOro
00s13aTeNbCTBA M TOPSAOK OCYIIECTBICHHUS IMOTPEOUTENIEM IpaB IO TAaKOMY OO0s3aTelIbCTBY
OIIPECIIAIOTCS H3roToBUTENEM. (B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-P3)

7. IlpomaBeny BIpaBe YCTaHOBUTb Ha TOBAap TapaHTUHMHBI CpPOK, €ClIM OH HE YCTaHOBJIEH
U3TOTOBUTEIIEM.

ITponaBel; BrpaBe MPUHATH 00A3aTEILCTBO B OTHOIIECHHH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX
[0 HCTEYEHWH TapaHTHMHOIO CpPOKa, YCTAHOBJIEHHOTO M3TOTOBUTENEM (JOMOJHHUTEIHLHOE
00513aTeBCTBRO).

ConeprkaHue JOMOIHUTEIBHOTO 00s3aTeNbCTBA MPOABIA, CPOK JICHCTBUS TAKOTO 00s3aTeIbCTBA
U TIOPSAJOK OCYILECTBIECHUS IOTpEOUTENIeM IpaB MO TaKOMY 0053aTeNIbCTBY OMNPEAEISIOTCS
JIOTOBOPOM MEXJ1y MOTpeOuTesIeM U npoaaBioM. (B pen. PenepanbHoro 3akona ot 21.12.2004 N
171-@3)

8. NsroroBuTtespb (IMpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHAPY)KCHHBIC B
TEUEHUE CPOKa JCHCTBUS JOMOIHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBHH C a03alleM BTOPHIM
nyHKTa 6 crtatby 18 HacTosimero 3akoHa, a mocjae OKOHYaHUsSI CPOKa JEHCTBHS JOMOTHUTENIEHOTO
00s13aTenbCTBA - B COOTBETCTBMM C HOYHKTOM 5 crateu 19 Hacrosmiero 3akoHa. (B pen.
denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 6. O0S3aHHOCTDh U3rOTOBUTEJIS 00€CIIeYUTHh BO3MOKHOCTDH
PEMOHTA U TEXHHUYECKOT0 00CIYKMBAHUS TOBapa

WzrotoBuTens 00s3aH 00eCTIEUNTh BO3MOKHOCTH HMCIIOJIb30BaHHS TOBapa B TEUCHHE €r0 CpoKa
CiyKObl. J[7st 2TOM 1EenM M3TOTOBUTENh 00ECMeurnBaeT PEMOHT U TEXHUYECKOE OOCIy:KHBaHUE
TOBapa, a TAKXKE BBIITIYCK M IMMOCTABKY B TOPTOBBIC U PEMOHTHBIC OpraHuU3allii B HeO6XO)II/IMI)IX
JUIS PEMOHTa M TEXHHUYECKOro OOCTyXKUBaHUS O0beMe M aCCOPTUMEHTE 3alacHBIX YacTei B
TEUYEHHE CpPOKa MPOM3BOJCTBA TOBAapa M TMOCIE CHATHS €ro C MPOM3BOJCTBA B TEUCHHE CPOKa
CIIy’KOBI TOBapa, a IpU OTCYTCTBUHU TAKOTO CPOKA B TEUCHHE JIECATHU JIET CO JHS Mepead ToBapa
MOTpeOUTEIIO.


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleId=1&documentId=395796#l127
https://normativ.kontur.ru/document?moduleId=1&documentId=395796#l241
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleId=1&documentId=395796#l148
https://normativ.kontur.ru/document?moduleId=1&documentId=395796#l162
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11

Crarpn 7. [IpaBo moTpeduTesisi Ha 6e30MacCHOCTH ToBapa (padoThl,
YCJIYTH)

1. IToTpebuTesp UMEET MPaBoO Ha TO, YTOOBI TOBap (paboTa, yciiyra) Mpu OOBIYHBIX YCIOBHUSIX €TO
WCIIOJIb30BaHMs, XpaHCHHS, TPAHCIOPTUPOBKM W YTWIHM3AIMKA ObUT Oe30maceH JUIsl JKU3HH,
3I0OPOBBSl MOTPEOUTENS, OKPYKAIOIIEH Cpenbl, a TakXKe HE NPUUYUHST BpPEI HMYIIECTBY
norpebutens. TpeOoBaHMs, KOTOPBIC IOKHBI OOecreynBarh 0€30MacHOCTh ToBapa (paboThl,
YCIAYTH) JJIS1 )KU3HU M 30POBbsI OTPEOUTENS, OKPY)KAIOIICH CPEIbl, a TAK)Ke MPEIOTBPAIlCHHE
MPUYMHCHUS Bpela UMYIIECTBY MOTPEOUTENs, SBISIOTCS 00s3aTEIbHBIMU M yCTAHABIUBAIOTCS
3aKOHOM WJIM B yCTaHOBJICHHOM MM mopsake. (B pea. dexepanbhoro 3akoHa or 17.12.99 N

212-®3)

2. WsroroBurens (ucmonHuTens) o0s3aH obecrmeynBaTh 0O€30macHOCTH ToBapa (paboTel) B
TEUCHHE YCTaHOBJICHHOTO CPOKa CITY>KOBI MJIM CPOKa TOAHOCTH ToBapa (padoThi).

Ecnu B cooTBeTcTBUM ¢ OYHKTOM | cTarbu 5 HacTosimero 3akoHa M3rOTOBUTENb (MCIIOMTHUTEIb)
HE YCTaHOBMJI Ha ToBap (paboTy) CpPOK CIIy:KObl, OH 00s3aH oOecreunuTh OE30MaCHOCTh TOBapa
(paboThbI) B TEUEHHE IECATH JIET CO JHS Mepenadn Topapa (padboThl) MOTPEOUTEIO.

Bpen, mNpUYMHEHHBIA KW3HH, 370POBBI0 WJIM HUMYIIECTBY TOTPEOUTENS  BCICICTBHE
HeoOecreueHus: 6e30macHOCTH ToBapa (paboThI), MOMJIEKUT BO3MEIIEHUIO B COOTBETCTBHH CO
crarbei 14 Hacrosmero 3akoHa.

3. Ecimm s 6e30macHOCTH  MCMONB30BaHMs ToBapa (paboThl, yCIyTH), €ro XpaHeHWHs,
TPaHCIIOPTHUPOBKH M YTHJIM3AIMK HEOOXOOMMO COOJIOAATh CIelHajibHble NpaBuia (nanee -
NpaBuiia), MU3TOTOBUTENb (MCIOJIHUTENIb) OOSI3aH yKa3aTh 3TH IMpaBHJIa B COMPOBOIAMTEIHLHON
JTOKYMEHTAaIMU Ha ToBap (paboTy, yciyry), Ha 3THKETKE, MApPKUPOBKON MIIM MHBIM CIIOCOOOM, a
npozaser (MCIIOTHNTENb) 00s3aH JTOBECTH 3TH NPABHJIA 10 CBEACHHS OTPEOHTENIS.

4. Ecnu Ha ToBapsl (paboThl, yCIIyTH) 3aKOHOM MJIA B YCTAHOBICHHOM UM TOPSIIKE YCTAHOBJICHBI
oOsi3arenbHbIe  TpeOOBaHUs, OOECTEUMBAIOIINE HX O€30MacHOCTh I KU3HH, 3/I0POBbS
MOTPEOUTENS, OKpYXKAIOUIEH cpeapl W MpEeAoTBpallleHHe TNPUYMHEHHUS Bpela HMYIIECTBY
MOTPeOUTENS, COOTBETCTBHE TOBAapoB (paboT, yCIIyr) yKa3aHHBIM TPEOOBAHHUSM TOMJICIKUT
00s13aTeIbHOMY TIOATBEPKACHUIO B MOPSAIKE, MPETYCMOTPEHHOM 3aKOHOM U MHBIMU MPABOBBIMU
aktamu. (B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercss mpomaxka ToBapa (BBIMOJHEHHE paOOTHI, OKa3aHWE YCIyrH), B TOM YHCJIE
uMHIopTHOro ToBapa (paboTel, yciyru), 6e3 uHdopMalu 00 00s3aTeIbHOM TOATBEPIKIACHUHU €0
COOTBETCTBHS TPeOOBAaHUAM, YKa3aHHBIM B MyHKTe 1 Hactosmie# crateu. (B pea. DeaepaibHOTO
3aKkoHa oT 17.12.99 N 212-P3)

5. Ecnm ycraHOBNEeHO, YTO NpH COOJIONEHUU TMOTPEOUTENIEM YCTAHOBJIEHHBIX MPaBUII
UCIIOJIb30BaHMsI, XpPAaHEHHs WM TPAHCIIOPTHPOBKU TOBapa (pabOThl) OH MPHYMHSAET MM MOXKET
NPUYMHATE BpEJ JKW3HHU, 30POBBI0 M WMYIIECTBY MOTPEOUTENs, OKpYXKalomel cpene,
W3rOTOBUTENH (MCIIONHMUTENb, MpoAaBel) oO0sg3aH HEe3aMEMIUTEIbHO MPUOCTAHOBUTH €r0
NPOU3BOACTBO (peaylM3anuio) 10 YCTPaHEHWs NPHYMH Bpela, a B HEOOXOIMMBIX CITydasx
NPUHSATH MEPHI 110 U3BATUIO €T0 M3 000pOTa U OT3BIBY OT nMoTpeduTens (morpedureneii).

Ecnu mpuumHbl Bpena yCTpaHHUTh HEBO3MOXKHO, W3TOTOBUTEIb (HMCIOJHUTENB) OOSI3aH CHSTH
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Takoii ToBap (paboTy, yciayry) ¢ TpoOM3BOACTBA. [Ipy HEBBINOJIHEHHH HM3TOTOBUTEICM
(ucriosHUTENEM) 3TOM OOS3aHHOCTH YHMOJHOMOYCHHBIN (hefepalibHbIi OpraH HCHOJHUTEIBHOM
BJIACTH TPUHUMAET MEpPbI 10 OT3BIBY TAKOro TOBapa (padoThl, YCIYIru) ¢ BHYTPEHHErO PhIHKA U
(nm) or moTpeOHTENs WM IMOTpeOUTENeil B MOPSIKE, YCTAHOBIEHHOM 3aKOHOIATEIbCTBOM
Poccuiickori ®enepanuu. (B pen. denepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, or
18.07.2011 N 242-D3)

VYOBITKH, IPUUNHCHHBIC MOTPEOUTEITIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyrH), MOMISHKAT
BO3MEIIICHHUIO U3rOTOBHUTENIEM (MCIIOJIHUTENIEM) B TOJHOM 00beMe.

6. ITyukt yrparun cuiy. (B pen. @enepanbHoro 3akoHa or 21.12.2004 N 171-D3)

Cratba 8. [IpaBo noTpeduTesisi Ha nHPoOpMALNIO 00 U3TOTOBUTEJIE
(McmosTHMTEJIE, MPOJAABIIE) M 0 ToBapax (padoTax, ycayrax)

1. Tlorpeburens BrpaBe MMOTPeOOBaTh IMPEAOCTABICHUS HEOOXOAMMON W JIOCTOBEPHOM
uHopManuu 06 u3roroBurele (MCIIOIHUATENE, TPOAABIIE), PEKUME €r0 PabOThl U Pealu3yeMbIX
UM ToBapax (paborax, yciyrax).

2. YkazanHas B myHKTe 1 Hacrosmiei crarbi WHGOpPMaUs B HAMISAHON M TOCTYIHOHW (opme
JOBOJUTCS JI0 CBEIACHMS MOTpeOUTeNel MNpU 3aKIIOYEHUU JOTOBOPOB KYIUIU-TIPOAAXKH U
JIOTOBOPOB O BBINIOJIHEHHU PA0OT (OKa3aHUM YCIYr) CIOCO0aMH, MPHHATHIMH B OTICIBHBIX
cdepax oOcayKMBaHUS NOTpPeOUTENEH, Ha PYCCKOM S3bIKE, a JIOMOJHUTEIBHO, IO YCMOTPEHHIO
U3rotoBuTeNs (MCIONHUTEINS, POJABIA), HA TOCYIAPCTBEHHBIX s3bIKax cyObekToB Poccuiickoit
@denepannu U poaHbIX A3bIKax HaponoB Pocculickoit denepanun.

3. VronHOMOYCHHAsT OPraHU3aIlUs WIH YIIOJTHOMOUCHHBIN WHIUBUIYAIbHBIN MPEATPUHAMATED
Mo TpeOOBaHMIO TMOTPEOUTEINIE O00A3aHBI MPEIOCTABUTH MOATBEPIKICHHE CBOHMX MOJTHOMOYHUH,
BBITEKAIONIMX W3 3aKIIOUCHHOTO WMMH JOroBOpa ¢ H3roToBuTeneM (mpomasiioM). (B per.
denepanbproro 3akoHa oT 29.07.2018 N 250-D3)

Crarbs 9. Undopmanus 06 n3roroBureie (MCMOTHUTEIE, MPOAABIIE,
BJajieiblle arperaropa) (B pen. ®@enepajbHoro 3akona ot 29.07.2018
N 250-®3)

1. UsroroButenb (MCIOMHWUTENb, MPOJAABEN) OO0sS3aH JOBECTH JO CBEJCHUS TMOTPeOUTENs
¢upmMeHHOe HanMeHOBaHue (HaMMEHOBaHKE) CBOCH OpraHM3aIlii, MECTO ee HaxoXaeHus (aapec)
U pexuM ee paboTel. IlpomaBerr (MCIOJMHUTENB) pa3MelaeT yKa3aHHYHO HWH(OpPMalWio Ha
BhIBecke. (B pen. PenepanpHoro 3akona ot 21.12.2004 N 171-®3)

W3roroButens (MCIOMHHUTENb, MPOJAABEI) - WHIUBHIYAIbHBIA NPEINPUHUMATENb - JOJDKEH
MPeIOCTaBUTh NOTPEOUTENI0 MH(POPMALIMIO O FOCYIapCTBEHHOW perucTpanuy 1 HauMEeHOBaHUU
3apEruCcTPUPOBABLIETO €I0 OpPraHa.

WsroroButens (mpomaBerr) 00s3aH  JOBECTH O CBEACHUS TMOTpeOHTENsT (PUPMEHHOE
HaUMCHOBaHME (HAaMMEHOBAaHUE), MECTO HaxOxJaeHHs (agpec) ¥ pekuM  pabOTHI
YIIOJIHOMOYEHHON OpraHW3alyy WM YIOJTHOMOYEHHOTO HHIMBUAYaJIbHOTO MPEATPUHUMATEIS.
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(B pen. denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

1.1.  VYnonHoMoueHHass ~ OpraHu3alus  WIM  YINOJHOMOYEHHBIH  HMHIWBUIYyaIbHBIN
IOpeanpuHUMaTeNb B ciydae oOpalieHusi morpedutens 00s3aHbl JOBECTH JO €ro CBEIEHUS
uHopmaruio o cebe u usrorosutene (nmpoxasue) (pupmenHoe HanMeHOBaHUE (HAUMCHOBAHME),
MECTO HaxoxIeHus (agpec), peuUM paboThl, TOCYIAPCTBCHHBIH PETHCTPAIIMOHHBIA HOMEp
3aMCH O CO3/MaHMK FOPUAMYECKOrO JIHia, (aMHIHIO, WMs, OTYeCTBO (€CIIM HMEeTcs),
TOCYJAapCTBEHHBIM PErUCTPALlMOHHBIA HOMEpP 3allMCH O TOCYJapCTBEHHOM perucrpanuu
(GHU3MYECKOTO JIMI[A B KAa4eCTBE HWHAMBUAYAJIbHOTO MPEAIPUHAMATEIN). YIIOJTHOMOUYCHHAS
OpraHu3alysl WIA YIOJTHOMOUYEHHBINH WHAMBUIYATbHBIM MpPEANPUHUMATENb BIPAaBE JIOBECTU JI0
CBe/IeHUs MoTpeduTeneil nHpopMaluio 0 cede MOCPEACTBOM €€ pa3MEelIeHHsI Ha CBOEM caiiTe B
MH(POPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHON cetu "MHTepHet", nHpopManuio 00 M3rOTOBUTEINE
(mponagiie) MOCPEICTBOM pa3MeIieHus Ha CBOEM caiite B
MH(POPMALTMOHHO-TEJIEKOMMYHUKAIIMOHHONW ceTd "MHTepHeT" CChUIKM Ha CTpaHUIy caiTa
usroroputens (mpoaaBnia) B HMHGOPMAIMOHHO-TEIICKOMMYHUKAIIMOHHOW cetd "MHTepHeT",
cozeprkalnyo uHpopmanuio 00 usroropureie (mpoxgasie). (B pex. demepaabHOro 3akoHa OT
29.07.2018 N 250-®3)

1.2. Bnangenen arperaropa o0si3aH IOBECTH 10 CBEIEHHUs MoTpeduTeneld nupopmarmio o cede u
nponasiie (ucronHutene) (pupMeHHOE HauMeHOBaHHE (HAMMEHOBAaHHUE), MECTO HAXOXKICHUS
(ampec), pexuM pabOThI, TOCYIapPCTBEHHBIM PETHCTPAIIMOHHBIA HOMEpP 3allMCH O CO3JaHUH
IOPUMYECKOTO JiMIa, (aMHIMI0, UMs, OTYeCTBO (€CIM WMMEEeTCs), TOCYIapCTBEHHBIN
PETUCTPAIIMOHHBI HOMEp 3aluCH O TOCYIAapCTBEHHOM perucrpanuu (U3MYecKoro Juua B
KaueCTBE HWHIWBUAYAIBHOTO MPEANPUHUMATENS), a TaKKe 00 HMMEIOMIUXCS HW3MCHEHHSX B
yka3aHHOM wuHpopmanmu. Branemen arperaropa J0BOJUT 1O CBEACHUS MNOTpeOuTenei
uHpopMmanuio o cede U npozasiie (MCIOIHUTENE) MOCPESICTBOM €€ Pa3MEIleHHs Ha CBOMX caiTe
u (unm) crpaHMie caiita B HH()OPMAIMOHHO-TENICKOMMYHUKAMOHHOW cetn “UHTepHeT".
Wudopmanuio o mponasiie (MCIOTHUTENE) BIaJeNeIl arperaropa BIpaBe JIOBECTU 10 CBEICHUS
noTpeOuTeNeil MOCPEACTBOM pa3MelleHHss Ha CBOMX caiite u (uiam) crpaHuie caiita B
MH(OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "MHTepHEeT" cChUIKM Ha CalT MpoaaBla
(uconmuutens) B HMHODOPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHOW cetn  "WuTepuer”. (B pen.
denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1.3. TIponaser; (MCHOMHKUTENb) O0s3aH MPEIOCTABHUTH BIAJCNBIY arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B HHPOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOH ceTn "MHTepHeT" (pU ero Hajau4mn)
J0CTOBEpHYIO MH(poOpMaIuio o cede, yka3aHHYI0 B NMyHKTe 1.2 HacTosmei crarbu. B cimyuae,
€CITM MMEIOTCS M3MEHEHUS] B TaKkoiW WH(pOpMAIMH, Tpojaasel (MCIOMHUTENb) 00s3aH B TCUCHUE
OZHOTO paboyYero JHS ¢ MOMEHTAa BHECEHHs B HE€ M3MEHEHHUI COOOLIUTD BIIAAEIbILy arperaropa
00 ITHUX U3MEHECHUSX 17§ pa3MecTUuTh 170 Ha CBOEM caiite B
WH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHON ceTd "WuTepHer” (nmpu ero Hamuumu). Bragenen
arperatopa 00s3aH BHECTH 3TH HM3MEHEHHS B HMH(GOpPMAIMIO O MpojaBiie (MCIONHHUTENE) B
TEYEHHE OTHOTO pabouero JHs, €CiIM pa3MellleHre YKa3aHHOW MH(pOpMAIMK OCYLIECTBISETCS Ha
caiite BJIaJICITbIIA arperaropa u (nm) ero CTpaHHUIIe caiita B
MH(POPMALMOHHO-TEJIEKOMMYHHKAIMOHHOH cetn "MHTepHet". (B pex. dexepanabHOro 3akoHa OT
29.07.2018 N 250-93)

2. Ecnu BUA [EATEIBHOCTH, OCYIIECTBIISIEMbIH H3TOTOBHTENEM (HMCIOJIHHUTEIEM, IPOAABIIOM),
MOJJICKUT JIMIICH3UPOBAHHIO U (MJTH) MCIIOJHHUTEh HUMEET TOCYJapCTBCHHYIO aKKPEIUTAIIHIO, JI0
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CBCACHUA HOTpe6I/ITCJI$I JOJI’KHa OBITH JOBEACHA I/IH(l)OpMaL[I/ISI O BHIC ACATCIBHOCTU
u3rotoButess (MCIOMHUTES, MPOJAABIA), HOMEPE JHUICH3UH U (MJIM) HOMEpPE CBHICTEIHLCTBA O
TOCYIapCTBEHHON  aKKpEIUTAllMM, CPOKax JCHCTBUS YKa3aHHBIX JIMICH3MH ©  (WIJIN)
CBH/ICTENIbCTBA, a TaKkXke HMHpopManus 00 OpraHe, BBIIABIIEM YKa3aHHbIC JIUICH3MIO U (MJIH)
CBHUIETENLCTBO. (B pen. PenepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, npeaycMoTpeHHas MyHKTaMu 1 1 2 HacToAIIeH CTaThH, JO/HKHA OBITh TOBEICHA
70 CBEICHHSI MOTPEOUTENeH TakKe MPH OCYIIECTBICHHH TOPTOBIH, OBITOBOTO W WHBIX BUJOB
o0CITy)KMBaHMsI TOTPEOUTENICH BO BPEMEHHBIX IMOMEIIECHUAX, HA sIpMapKax, ¢ JIOTKOB M B JIPYTHX
Clly4asix, €CIId TOProBIisA, OBITOBOE ¥ WHBIE BHIBI OOCTYXHBaHUS TOTpEeOUTENCH
OCYILECTBIIAIOTCSA BHE MOCTOSHHOIO MECTa HaXOKIACHHUS IpoaBia (MCIIOIHUTENSN).

Crarbs 10. Uudopmanusi o ToBapax (padorax, ycayrax)

1. UzroroBurens (MCIIOIHUTEINB, TPOJABELL) 00s3aH CBOSBPEMEHHO NPEIOCTABIATE TOTPEOUTENTIO
HEOOXOIMMYIO U JI0CTOBEpHYIO HH(OopMalUIo 0 ToBapax (paboTax, yciyrax), 00ecreqrBaroyro
BO3MOYKHOCTh MX NPABUIILHOTO BbIOOpa. [10 OTaenbHBIM BUIaM TOBapoB (padoT, yciayr) nepeyeHb
U crnocoObl JoBeleHUs HH(pOpMalMU 10 NOTpeOuTens ycTaHaBiuBaroTcs I[IpaBUTenbcTBOM
Poccuiickon ®@enepanun.

2. Undopmarius o ToBapax (paborax, yciayrax) B 00s13aTeIbHOM MOPSIIKE TOIDKHA CONEPKATh:

HAMMEHOBAHUE TEXHUYECKOIO pErIaMEHTa WM HWHOE YCTAHOBIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit  ®enmeparuu 0 TEXHUYECKOM PETYIUPOBAHMM M CBHJETEILCTBYIOIIEE 00
00s13aTeIbHOM TIOATBEP)KJICHUH COOTBETCTBUS ToBapa obOo3HaueHue; (B pea. PemepaibHOTO
3akoHa o1 21.12.2004 N 171-®3)

CBeZICHUSI 00 OCHOBHBIX MOTPEOMTENHLCKUX CBOMCTBAX TOBApoB (paboT, yCiyr), B OTHOIICHUH
MIPOIYKTOB MHTAHUS CBEACHHS O cocTaBe (B TOM YHCIC HAaWMEHOBAHHE HCIOJb30BAHHBIX B
Mpolecce HM3TOTOBICHUS MPOAYKTOB MHUTAHHS MUIIEBBIX JO0OABOK, OMOJOTMYECKH AKTHUBHBIX
n00aBoK, MHpOpMAIMg O HAJIMYUM B TMPOAYKTAX NUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C
MPUMEHEHHEM T'€HHO-MH)KEHEPHO-MOAU(PHUIIMPOBAHHBIX ~ OPraHU3MOB, B  cllydae, €cld
COJIEp’)KaHME YKA3aHHBIX OPTraHW3MOB B TAKOM KOMIIOHEHTE COCTaBJsieT OoJiee JEBSITH JECATHIX
MPOIIEHTA), MUIIEBOM [IEHHOCTH, Ha3HAYEHHH, 00 YCIOBUAX MPUMEHEHHS U XPAHCHUS TIPOIYKTOB
MUTaHUS, O CITOCO0AaX M3TOTOBJIEHHUS TOTOBBIX OJIr0M, Bece (00beMe), 1aTe U MeCTe U3TOTOBICHUS
1 ynakoBkH (pachacoBKH) POIYKTOB MUTAHMUSI, & TAK)KE CBEICHHSI O MPOTUBOMOKA3AHUSX JIJISI KX
MIPUMEHCHHS TIPU OT/ENIbHBIX 3a00eBanusAX. [lepeueHn ToBapoB (paboT, yciyr), HHPOPMAIHUS O
KOTOPBIX JOJDKHA COJEpXkarb IPOTHUBOINOKA3aHUSA JUII MX IPUMEHEHUS NPU OTACIbHBIX
3abosieBanusX, yrBepikaaetes [IpasutenscrBom Poccuiickoit @eneparuu; (B pea. PemepanbHbIX
3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHy B pyONIsiX W YCIIOBHS NpPUOOpETeHUs] ToBapoB (paboT, yciyr), B TOM YHCIE TPHU OIliare
ToBapoB (paboT, yciryr) 4epe3 onpeeeHHOe BpeMs [ocie uX nepenadn (BHITOJIHEHUS, OKa3aHMUs)
MOTPEOUTEITIO, TIONHYIO CYMMY, IOUICXKAIYI0 BBITUIATEe MOTpeOuTeNeM, W rpaduK MOramieHus
aToit cymmel; (B pen. @enepansHoro 3akoHa ot 21.12.2013 N 363-@3)

rapaHTHIHBIA CPOK, €CIIM OH ycTaHOoBIeH; (B pen. @enepanpHoro 3akona or 17.12.99 N 212-03)

npaBuja U yciuoBus 3GHeKTHBHOrO U 6€301MacHOr0 MCIIOIb30BaHKs TOBApOB (paboT, yciayr);
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nHpopmManuio 00 FHepreTHuecKoit 3PpPEeKTUBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TpeOOBaHUE
O HaJuuuu Takoil HHQOpMALMM ONpPEAEIeHO B COOTBETCTBUM C 3aKOHOJATENbCTBOM 00
IHEProcOEpPEeKEHUHN M O IMOBBINICHUU dHEpreTudeckor sddexkruBHocty; (B pen. denepanbHoro
3akoHa oT 23.11.2009 N 261-D3)

CPOK CIIY)XObl WM CpPOK TOAHOCTH TOBapoB (paboT), YCTaHOBICHHBIH B COOTBETCTBHH C
HACTOSIIMM 3aKOHOM, a TaKXe CBEICHHS O HEOOXOMMMBIX JCHCTBHAX MOTPEOUTENS TI0
HUCTCUCHUHN YKa3aHHLIX CPOKOB W BO3MOXHBIX ITOCICACTBUAX IPHU HCBLIIIOJHCHHUU TaKHUX
JEeUCTBUH, ecii ToBaphl (pabOThI) MO MCTEYCHUH YKAa3aHHBIX CPOKOB MPEICTABIISIOT ONACHOCTh
IJid KU3HHU, 3J0pOBbAd W HMYHICCTBA HOTpeGI/ITeJISI UM CTAHOBATCA HCIPUTOAHBIMHU JJIA
UCIIOJIb30BaHHUSI 110 HA3HAYCHHIO;

agpec (Mecro HaxoXIeHHs), (UPMCHHOE HaMMEHOBaHHE (HAMMEHOBAHHE) M3TOTOBHUTEJIS
(ucnosHMTENS,  TpOJABIA),  YIMOJHOMOYCHHOW  OpraHM3allid WK  YIOJHOMOYEHHOTO
WHIUBUIYaTbHOTO TpEANpUHUMATeis, ummnoptepa; (B pea. denepanphoro 3akoHa ot 25.10.2007
N 234-D3)

uHpopManuo 00 00s13aTeIbHOM TOATBEPKICHUH COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHbBIX B IIYHKTE 4 cTarbu 7 Hacrosiiero 3akona; (B pea. deaepanbHoro 3akoHa ot 17.12.99

N 212-D3)
HH(OPMAIIKIO O TIPaBHJIAX MPOAAKH TOBAPOB (BBIMOJHEHUS paboT, OKa3aHUs YCIyT);

yKa3aHUEe Ha KOHKPETHOE JIUIIO, KOTOpOE OyIeT BBINOJHATH padoTy (OKa3bIBaTh YCIyTy), H
UH(OpPMAIIHIO O HEM, ECITH 3TO UMEeT 3HaUCHHUE, UCXO/s U3 Xapaktepa padotsl (yciayru); (B pen.
denepanbHOro 3akoHa or 17.12.99 N 212-D3)

yKa3aHW€ Ha HCIOJb30BaHME (OHOTrpaMM TpU  OKa3aHUU  PA3BIECKATENBHBIX  YCIYT
UCIIOJIHUTENSIME MY3BIKQJIBHBIX Tpou3BeaeHuid. (B pen. DexepanpHoro 3akona ot 17.12.99 N
212-®3)

Ecnu npuoOperaemsblit morpebutenemM ToBap ObUI B YNOTPEOJEHMHM WIM B HEM YCTPaHSJICS
HEJIOCTATOK (HEeZOCTaTKM), TIOTPEOHUTEIIO JOJDKHA OBITH MIPEIOCTaBIeHa HHPOPMALUS 00 STOM.

3. Undopmanus, mpeaycMOTpeHHas! MTyHKTOM 2 HACTOSIIEH CTaThH, JOBOAMTCS IO CBEICHHS
noTpeOuTeNei B TEXHMYECKOH TOKYMEHTAIINY, MTpUiaraeMoil kK ToBapam (pabortam, yciryram), Ha
ATUKETKaX, MapKUPOBKOW WM HMHBIM CIOCOOOM, MPUHATHIM JUIsl OTIEIbHBIX BHIOB TOBApOB
(pabot, ycmyr). Mupopmarms 00 00s3aTeNbHOM TOATBEP)KICHUU COOTBETCTBUSI TOBApOB
MpeJICTaBIsIeTCsl B TOPSAAKE M CHOcoO0aMM, KOTOPbIE YCTAaHOBIIEHBI 3aKOHO/ATEIbCTBOM
Poccuiickoit ®enepaiui 0 TEXHUYECKOM PETYIMPOBAHUHM, M BKJIIOYaeT B ceOsi CBEIEHUS O
HOMEpEe [OKYMEHTa, MOATBEPXKIAIOIIEr0 TaKoe COOTBETCTBHUE, O CPOKE €ro JeicTBUi U 00
opram3anyu, ero BbigaBmied. (B pex. PenmepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

A63arr - Yparun cuiy. (B pea. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Crartbs 11. Pexxum pa6oTsl npogaBia (MCIOJTHUTES)

1. Pexxum paboThl roCyIapCTBEHHBIX, MYHUIIMIAIBHBIX OpPraHU3ALUN TOPTOBIH, OBITOBOTO H
UHBIX BHJIOB OOCIY)XMBaHUS TOTPEOMTENEH YCTaHABIMBACTCS 110 PEIICHUI0 COOTBETCTBEHHO
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OpPraHOB HCHOJHUTENBHOW BiacTH cyObekToB Poccuiickolt denepanyii U OpraHOB MECTHOTO
CaMOYTIPaBJICHHUS.

2. Pexxum paboTBl OpraHu3anuid, OCYHISCTBISIONIMX JAEATEILHOCTh B cdepax TOPTroBOTro,
OBITOBOTO Y MHBIX BUAOB OOCITY)KHBaHMS IMOTPEOUTENEH 1 HE yKa3aHHBIX B MyHKTE 1 HacTosmen
CTaThH, a TAK)KE MHIMBUAYAIBHBIX MPEANPUHUMATENICH YCTAaHABIUBACTCS UMH CAMOCTOSATEIBHO.

3. Pesxxum pabothl mpojaaBua (HCIIOJHUTENSN) TOBOJUTCS J0 CBEICHHS MOTpEOUTENEH U JOIDKCH
COOTBETCTBOBATh YCTaHOBICHHOMY.

Crarbs 12. OTBeTCTBEHHOCTh M3roTOBHTEJISI (MCTIOJTHUTEJIS,
MpoaBIa, BJA/IeJIbIIa arperaTopa) 3a HeHa/JIe;KAIIyIo
nHdopmaiuio o Topape (padore, yciayre) (B pea. @eaepaabHbIX
3aKoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu morpeOuTento He MPedoCTaBlIeHA BO3MOXKHOCTH HE3aMEIMTENFHO TONYYHTh IIPH
3aKJIIOYCHNH JoroBopa MH(opManuio o toBape (padore, yciyre), OH BIpaBe MOTPeOOBaTh OT
npozasia (MCIOIHUTEIIS) BO3MEIICHHST YOBITKOB, IPUYNHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM
OT 3aKJIIOYEHUs JI0TOBOpA, a €CJIM JOTOBOP 3aKIIOYEH, B PA3yMHBIH CPOK OTKAa3aTbCsl OT €ro
UCIIOJTHEHUSI U MOTpeOOBaTh BO3Bpara YIUIAYEHHOW 3a TOBAP CYMMBI M BO3MEIICHHS JPYTHX
yobITKOB. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

[lpu oTka3e OT WCHIOJHEHUs JOroBOpa MOTPeOHMTENh 00s3aH BO3BPAaTUTh TOBAp (pe3ysbTar
paboThl, YCIyrH, €CIIM 3TO BO3MOXKHO IO HMX XapakTepy) MpoiaBly (MUCIOJIHUTEN). (B pei.
denepanbHbIX 3aKOHOB OT 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

2. IlpomaBen (UCIONHUTENB), HE MPEIOCTABHBUIMN MOKYHNATEIH IOJHOH U JIOCTOBEPHOI
uH(opMmanuu o ToBape (padbote, yciyre), HeCeT OTBETCTBEHHOCTb, PETYCMOTPEHHYIO TTYHKTaMHU
1 - 4 crareu 18 wiu nyHKTOM 1 cTathu 29 HacTOsIIEro 3aKOHa, 338 HEIOCTATKH ToBapa (paboThl,
YCIIYTH), BO3HHUKIIHME MOCJE €ro Mepeiadyl MOTPEOUTEN0 BCICACTBIE OTCYTCTBUSL Y HETO TaKOW
urdopmanuu. (B pea. Genepanproro 3akoHa ot 17.12.99 N 212-P3)

2.1. Bmazernen arperaropa, MpeIOCTaBHUBIINI MOTPEOUTENO HEIOCTOBEPHYIO WM HEMOIHYIO
uHpopMmanuoo o ToBape (yciayre) WM TmpojaaBile (MCTMONHUTENE), Ha OCHOBAHHUH KOTOPOU
noTpeduTeIeM ObLT 3aKIIFOYEH TOTOBOP KYILIH-TIPOAAKH (JIOTOBOP BO3ME3IHOTO OKA3aHUS YCIIYT)
C MPOJABIIOM (MCIIOJHHUTENIEM), HECET OTBETCTBEHHOCTb 32 YOBITKH, MPUIMHEHHBIC TIOTPEOUTEITIO

BCJIC/ICTBHE MPEAOCTaBICHUS eMy Takod wuHpopmanmu. (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

Ecnu mHOE HE MPEeIyCMOTPEHO COTIANICHHEM MEXIy BIAAEIbIEM arperaropa M MpOAaBIOM
(I/ICHOJ'IHI/ITeJ'IeM) HJIM HE BBITCKACT U3 CYHICCTBA OTHOUIEHUN MCXKIY HUMH, OTBECTCTBCHHOCTDH 3a
UCIIOJTHEHHE JIOTOBOpa, 3aKJIIOYEHHOTO TOTPeOUTENeM C MPOAABIIOM (MCIIONHHUTENEM) Ha
OCHOBAaHWM TIPEIOCTABICHHOW BiajesblleM arperatopa uH(opmaimu o ToBape (yciyre) WIu
nponasiie (MCIOJHUTENE), a TaKKe 3a COOJIOJEHHE MpaB IMOTPeOUTENEH, HAPYIICHHBIX B
pesyibrare Iepeiadd MOTpeOHTeNo ToBapa (yCIyrH) HEHaIJIe)KAllero KadecTBa W OOMEHa
HETPOIOBOJILCTBEHHOTO TOBapa HAJJIC)KAIIEr0 KauyecTBa Ha aHAJOTMYHBIM TOBap, HECET
nponaserl (ucronauTens). (B pea. @eaepanbruoro 3akona ot 29.07.2018 N 250-D3)
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Bragenen arperaropa He HECET OTBETCTBEHHOCTHh 3a YOBITKHM, NMPUYMHEHHBIE MOTPEOUTEIIO
BCJIC/ICTBHE MPEAOCTABICHUS €My HEIOCTOBEPHOW WJIM HEMOJHONW HH(OpMAlMH O TOBape
(ycoyre), B citydae, eciid Biajelel] arperaropa He u3MeHsieT nHpopmainio o ToBape (yciyre),
NPEJOCTABICHHYI0 MNpOJAaBIOM (HCIOJHUTEICM) U CONCPXKAIIYIOCS B TMPEUIOKCHUH O
3aKJIIOYCHUHM JIOTOBOpa KYIUIM-TIpodaku (IoroBopa BO3ME3THOIO OKa3aHus yciyr). (B pei.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

2.2. IloTpebutens BIpaBe MPeAbIBUTH TPEOOBAHUE K BIAJICINbIly arperaropa o0 BO3Bpare CyMMBI
NPOU3BEICHHON KM TIpelBapuTeiIbHON oruiatel ToBapa (yciyru). Bumamenen arperaropa
BO3BpAIllacT CYMMY MOJYYEHHOH UM MpPEABApUTEIBHON oruiartel ToBapa (YCIyru) B TEUCHUE
JECATH KaJICHIApHBIX JHEH CO JHSA NPEABSBICHHUS IMOTPEOMTENIEM TAaKOoro TPeOOBaHUS MpPU
OJIHOBPEMEHHOM HAJIMYHU CICIYIOMIUX yciaoBuil: (B pen. dexepanpaoro 3akoHa ot 29.07.2018 N
250-D3)

toBap (yciayra), B OTHOLIEHHH KOTOPOTO MOTpeOHMTEIeM BHECEHA IpeBapHUTelIbHas OIiaTa Ha
OaHKOBCKHIA CUCT BIIaJIeIIbIla arperaropa, He Mmepeaan moTpeduTelio B Cpok (ycayra He OKka3aHa B
cpok); (B pen. dexepanbpHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTPEOUTENIh HANpPABWI MPOAABIly (MCHOJHHUTENI0) yBEJAOMJICHHE 00 OTKa3e OT HCIOJHCHHUS
JIOrOBOpa KYIUIH-TIPOAAXH (J0OroBOpa BO3ME3IHOIO OKa3aHHs YCIAYT) B CBA3M C HapyIICHHEM
npoaaBIoM (MCIOJHUTEIEM) 00s3aTeNbCTBA MepeiaTh ToBap (0Ka3arh yCIIyry) B YCTaHOBJICHHBIN
cpok. (B pea. DeaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeOoBaHreM O BO3Bpare CyMMbI IPEIBAPUTEIBHON OIUIaThl ToBapa (YCIyru)
NOTPEOUTENIh HAMpPABJISCT BIAACIbIy arperaropa IMOATBEPKICHUE HAIPABICHUS MPOIABILY
(MCTIONHUTEINI0) YBEJOMIICHUSI 00 OTKa3e OT UCIOJHEHHUS JO0TOBOpa KYIUTH-TIPOAaXHu (IoroBopa
BO3ME3/IHOTO OKa3zaHus yciyr). (B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Ecnu wWHOEe HE TPEeryCMOTPEHO YCIOBUSIMU IOJb30BATEIbCKOrO WM WHOTO COTIAIICHHUS
OTPEOUTENS C BIIaJeIbIIEM arperaropa, yBeIoMIICHHE TpoaaBily (MCIOJIHUTEN0) 00 OTKaze OT
UCIIOJTHEHUS JIOTOBOpa KYIUTH-TIPOIaKH (I0OroBOpa BO3ME3THOTO OKAa3aHHs YCIYT) MOXKET ObITh
HAIPaBJIEHO BIIAJEINbILy arperaropa, KOTOPbIi 00s3aH HAIPaBHUThL €0 MPOIABIy (MCIOJIHUTEIIO).
(B pen. denepanprOro 3aKoHa 0T 29.07.2018 N 250-D3)

2.3. B cayuae, ykazaHHOM B TyHKTe 2.2 HACTOSIIEH CTaThbd, BJaJeliell arperaropa BIIpaBe
OTKa3arh MOTPEOMTENI0 B BO3BPATe€ CYMMBI IIPEIBAPUTENBHONM OIUIAThl ToBapa (YCIIyrH) IpU
MOJYYEeHUH OT MpoaaBla (MCIIOMHHUTENS) MOATBEPKACHHS NPUHIATHSA MOTPeOHTENEeM ToBapa
(oxa3aHust yciayru) TpU YCIOBHH, 4YTO KOIHS TaKOrO MOATBEPXKICHHs Obla HarpaBieHa
BJIaJI€JIbIIEM arperaropa moTpeOUTEII0 B TEUSHUE CCATH KAJICHIAPHBIX JTHEH CO JTHS MOMyYeHHUs
BJIQJICNIBIIEM arperaropa TpeOOBaHHWsS O BO3Bpare CyMMBI MPEIBAPUTEIBHOW OIIATHI TOBapa
(yeayrn). B cnydyae Hecornmacusi MOTPEOMTENs] C MPEACTAaBICHHBIMH BIaJEbIIEM arperaropa
JI0KA3aTeNIbCTBAMK TPHHATHS TMOTpeOUTENeM ToBapa (OKa3aHWsl YCIyTH) MOTPEOMTENb BIIpaBe
TpeboBaTh BO3Bpara CyMMbI MTPOM3BEICHHONW MM MpEABApUTEIbHOM OIIaThl ToBapa (yciayru) B
cyneonom nopsizike. (B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWH BpeAa >KU3HH, 3JA0POBBI0 W HMYIIECTBY NOTPEOUTENS BCIEICTBUE
HEMPEIOCTaBICHUS €My IOJHOW M J0CTOBepHOM wuHpopmammu o ToBape (pabore, yciyre)
noTpeOuTeNns BIpaBe MOTPeOOBaTh BO3MELICHHS TAKOTO Bpela B MOPSJIKE, MPETyCMOTPEHHOM
cTatbeil 14 HacTosmero 3akoHa, B TOM YHCIJIE IMOJHOTO BO3MEIICHUS YOBITKOB, TPUYNHEHHBIX
MPUPOAHBIM O0BEKTaM, HAXOISIIUMCS B COOCTBEHHOCTH (BiaaeHHM) moTpedutens. (B pe.
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denepanbHOro 3akoHa ot 17.12.99 N 212-03)

4. Tlpu paccMOTpeHMH TpeOOBaHUM MOTPEOMUTENST O BO3MEIICHHU YOBITKOB, NMPHYMHEHHBIX
HEIOCTOBEPHOW WJIM HEIOCTAaTOYHO IMOJHOM wuH(popMmaimeir o TtoBape (pabore, yciyre),
HEOOXOAMMO MCXOAWUTh W3 MPEANOJIOKEHHUS 00 OTCYTCTBHH Yy IIOTPEOUTENS CIEHUATbHBIX
MO3HAaHWH O CBOMCTBAX M XapakTepHCTHKax ToBapa (pabotel, yciyru). (B pex. PemepanbHOro
3akoHa o1 17.12.99 N 212-D3)

Cratbs 13. OTBeTCTBEHHOCTh H3rOTOBUTEIS (MCTIOJTHUTEJIS,
NPOAABIA, YIIOJTHOMOYEHHO! OPraHu3aluu UJIN YIIOJHOMOYEHHOIO
MHIHBHIYAJTBHOTO TPEeANPHUHUMATEIS, MMIIOPTEPA) 3a HApPYIIeHHe
npaB norpedutenei (B pen. ®exepanabHoro 3akona ot 21.12.2004 N

171-®3)

1. 3a HapyuieHue npaB MOTpeOUTENEil H3rOTOBUTEINb (MCIIOIHUTEINb, IPOABEL], YIOIHOMOYCHHAS
OpraHM3alysi WM YIOJHOMOYCHHBI HMHIAMBUAYAJIbHBIH MpPEIIPUHUMATENb, UMIIOPTEP) HECET
OTBETCTBEHHOCTb, MPEIYyCMOTPCHHYIO 3aKOHOM MM J0roBopoM. (B pen. denepaibHOro 3akoHa
or 21.12.2004 N 171-93)

2. Ecnin vHOEe He YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHbIE HOTPEOMTENIO, MOAJIEKAT
BO3MEIICHUIO B TMOJHOH CyMMe CBEpX HEYCTOWKH (TIeHH), YCTAHOBJICHHOW 3aKOHOM WIIU
noroBopoM. (B pen. denepanpHoro 3akona ot 17.12.99 N 212-D3)

3. Vmara HeycToWkd (NEHH) W BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT H3TOTOBHUTEIIS
(ncrionHUTENS, TPOAABIA,  YHNOJHOMOYECHHYIO  OPraHM3alMI0  WIH  YIIOJHOMOYEHHOTO
UHMBUIYaTbHOTO MpPEINPHHUMATEIS, UMIIOPTEPa) OT HCHOJHEHUsS] BO3JIOKEHHBIX HAa HETO
00s13aTeNbCTB B HaType mnepen morpedurenem. (B pen. denepanbHoro 3akoHa or 21.12.2004 N
171-@3)

4. Wsrorourtenb  (MCHOJHHUTENb, MPOAABEIl,  YIMOJHOMOYEHHAS  OpPraHU3alUsA WM
YIOJHOMOYCHHBIH ~ MHAWBUAYAJIbHBIH MpPEANPUHUMATEIb, HMMIIOPTEP) OCBOOOKIAETCS OT
OTBETCTBEHHOCTH 3a HEUCIHOJHEHHE 00s3aTeNnbCTB WM 3a HEHaJJIeXkallee MCIOIHEHNE
00513aTEeNbCTB, €CIM JIOKAXKET, YTO HEUCIOJHEHHE OO0S3aTeNIbCTB WM KX HEHaJIekKaliee
WCTIOTHEHHUE TPOU30IUIO BCIEACTBUE HEMPEOJOTUMON CHIIBI, a Tak)Ke MO MHBIM OCHOBaHMSIM,
MPEIYyCMOTPEHHBIM 3akoHOM. (B pen. denepanbHbIXx 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-93)

5. TpeboBanus morpebutenss 00 yriaTe HEYCTOWKH (MEHH), MPEAYCMOTPEHHOW 3aKOHOM WITH
JOTOBOPOM,  TIOJUIEXKAT  YAOBJIETBOPCHUIO HW3rOTOBUTENEM  (MCIIONHHTENEM, IPOIABIIOM,
YIOJIHOMOYEHHOW OpraHu3alyeld UM yrIoJTHOMOYEHHBIM MHIMBUIYaTbHBIM MpPEANpUHUMATETIEM,
UMITOPTEPOM) B T0OPOBOJILHOM Topsiake. (B pea. DenepanbHbIX 3akoHOB OT 17.12.99 N 212-D3,
or 21.12.2004 N 171-D3)

6. Ilpu yAOBIETBOPEHHH CYIOM TpeOOBaHMI MOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CYI
B3bICKMBACT C HW3rOTOBHUTENS (MCIOJHUTENS, MPOJABLa, YIMOJIHOMOYECHHON OpraHW3allid WIIN
YIIOJTHOMOYUCHHOTO HWHAHWBUAYAJIbHOTO HNPCANPUHUMATCIIA, HMHOpTepa) 3a HCC06HIOZ[€HI/IC B
TOOpPOBOJILHOM TIOPSIIKE  YIOBJIETBOPEHHUS TpeOoBaHWU TmoTpeOuTens mrpad B pasmepe
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[ATHACCAT TPOIEHTOB OT CYMMBbI, NMPHUCYKICHHON CylIOM B IMOJb3y MoTpeOutens. (B pe.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHueM B 3alUTy MpaB NOTPEOUTENS BBICTYNAIOT OOIIECTBEHHbIE OOBEIMHEHUS
noTpebuTeneil (MX accolManuy, COO3bI) WM OPraHbl MECTHOTO CaMOYIPABICHHS, MATHICCAT
NPOILIGHTOB CYMMBI B3BICKAHHOTO IITpada MepeurcCiIsioTCS YKa3aHHBIM OOBEIMHECHUSIM (MX
acCOIMAIMsM, COK03aM) HIIA OpraHaM.

Crarba 14. UmyliecTBeHHAsi OTBETCTBEHHOCTD 3a Bpel,
NpUYMHEHHBIH BCJIEICTBHE HEOCTATKOB TOBapa (padoThbl, yCJIYTH)

1. Bpen, npuyuHEHHBIH >KWU3HM, 3JO0POBBI0 WM HUMYIIECTBY TNOTpPeOUTENs] BCIEICTBUE
KOHCTPYKTHBHBIX, ITPOM3BOJCTBEHHBIX, PEICNTYPHBIX HIIM WHBIX HEIOCTATKOB ToBapa (paboThl,
YCIIYTH), TIOUIEXKHUT BO3MEIIICHUIO B TIOJTHOM 00beMe.

2. IlpaBo TpeboBaTh BO3MEILEHUS BpeAa, MPUUYMHEHHOTO BCJEACTBHUE HEIOCTATKOB TOBapa
(paboThl, yciayru), IpU3HAETCs 3a JIFOOBIM MOTEPIICBIIUM HE3aBHCUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIICHHSIX C MPOAaBIIOM (MCIIOJHUTEIEM) HIIH HET.

3. Bpen, NUpUYMHECHHBIA JKM3HM, 3I0POBBI0 WM HMMYIICCTBY IOTPEOUTENS, TOUICKUT
BO3MEIICHUIO, €CIIM BpE] MPUYMHEH B TEUCHUE YCTAHOBJICHHOTO CPOKA CIY)KObI HJIHM CpOKa
rOJHOCTH TOBapa (padoThi).

Ecnu Ha ToBap (pe3ynbrar paboThl) AOJDKEH OBITh YCTAHOBICH B COOTBETCTBHHU C MyHKTaMH 2, 4
CTaTby S HACTOSIEro 3aKOHA CPOK CIIYKOBbI MJIM CPOK TOAHOCTH, HO OH HE YCTAaHOBJIEH, JTMOO
noTpeOuTeNto He OblIa MpeloCTaBiIeHa MOJIHAS U JIOCTOBEpHast MHPOPMAIUS O CPOKE CIIYXKObI
WM CPOKE TOAHOCTH, JINOO MOTpeOUTENh HE ObLT MPOUH(POPMUPOBAH O HEOOXOAUMBIX JIEHCTBUAX
[0 MCTEUEHHM CpOKa CIYXObl WIM CpPOKAa TOIHOCTH M BO3MOXHBIX IOCIEACTBUAX IPH
HEBBITIOJIHCHUN YKAa3aHHBIX JEUCTBHMA, MO0 ToBap (pe3ynbTar paboThl) MO MCTEUCHHH 3TUX
CPOKOB TMpPEJCTABISET ONACHOCTh JUIS JKU3HU U 3/0pOBbs, BpPEA MOAJEKUT BO3MEIICHHIO
HE3aBHCHUMO OT BPEMEHH ero npuduHeHus. (B pea. enepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecnu B coOTBETCTBHM ¢ OYHKTOM | cTaThu 5 HACTOsIIEro 3aKoHa U3TOTOBUTENb (HCIIOIHUTEb)
HE YCTaHOBUII Ha ToBap (paboTy) CpOK CIIyXObl, Bpel MOJICKHUT BO3MEIICHHIO B Cllydae €ro
NPUYMHCHUST B T€UYEHHE JICCSITH JIET CO JHA Inepeaadd ToBapa (paboThl) MOTPEOUTEINIO, a eClid
JCHb TIepelayd yYCTaHOBHTh HEBO3MOXKHO, C JarThl W3TOTOBJIEHUS ToBapa (OKOHYAHHMS
BBITTOJTHEHUSI Pa0OTHI).

Bpen, npuurHEHHBIN BCIEACTBUE HEIOCTATKOB TOBAPA, ITOMJIEKUT BO3ZMEILEHHUIO ITPOJABLIOM UIIU
M3TOTOBHUTENIEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.

Bpen, npuunHEHHBIN BCJIEICTBHE HEIOCTATKOB PaOOTHI WM YCIYTH, MOJICKUT BO3MEIICHHIO
HCIIOTHUTEIIEM.

4. WUzroroButenb (MCHONHUTEIb) HECET OTBETCTBEHHOCTh 3a BpEl, NPUYMHEHHBIA SKU3HH,
3I0POBBI0O MJIM HMMYILECTBY MOTpeOUTENss B CBA3M C HCHOJb30BAaHUEM MaTepHAaJIOB,
000pyI0BaHUs,, MHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOAMMBIX Ul INPOU3BOJICTBA TOBApOB
(BbITONTHEHUST PabOT, OKa3aHMs YCIYT), HE3aBHCUMO OT TOTO, TO3BOJSUI YPOBEHb HAYYHBIX U
TEXHUYECKHUX 3HAaHUH BBISIBUTh UX OCOOBIE CBOMCTBA MJIU HET.
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5. UzroroButenp (KCIOIHUTEND, TPOJABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKET,
YTO BpE€J NPUYMHEH BCIEACTBUE HENPEONOJUMON CHIIBI WM HapyUIeHUs MoTpeOuTenem
YCTAHOBIICHHBIX TPAaBHJ HCIIOJIL30BAaHMs, XPAHCHHS WM TPAHCIOPTHPOBKU ToBapa (paloThl,

YCIIyTH).

Crarba 15. KomneHncanmusi MopaJibHOT0 Bpeaa

MopanbHblii Bpell, NPUYMHEHHBI NOTPEOUTENIO BCIEACTBHE HAPYIIEHUS W3TOTOBUTEIEM
(ucrionmHMTENEM, TPONABIIOM, YINOJIHOMOYCHHOW OpraHM3aleld WM  YIOJHOMOYCHHBIM
WHIUBUIYAIbHBIM TMPEANPHHAMATEIICM, HUMIIOPTEPOM) IpPaB MOTPEOUTENS, MPETyCMOTPEHHBIX
3aKOHaMM W IpaBOBbIMM akTaMu Poccuiickoii ®enepanuu, peryjivpyrouiMMd OTHOLICHUS B
o0nacTy 3alMThl TMpaB MOTpeOUTeNel, MONICKUT KOMICHCAUM MNPUYHMHHUTENEM Bpeaa Ipu
HaJM4YMU €ro BUHBL. PazMep KoMmneHcalnuy MOpajbHOTO Bpea ONpeaesieTCs CyA0M U HE 3aBUCUT
OT pa3Mepa BO3MEIICHUS UMYIIECTBEHHOTO Bpeaa. (B pen. PenepanbHbix 3akoHOB OT 17.12.99 N
212-®3, o1 21.12.2004 N 171-D3)

Komnencanms MOpPaJIbHOT'O Bpcaa OCYHICCTBIIACTCA HE3aBHCUMO oT BO3MCHICHHUA
HUMYHICCTBCHHOI'O Bp€aa U ITIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6LITKOB.

Crartbs 16. HenelicTBUTEJILHOCTDH YCJI0BHIi 10T0BOPa, YIIEMJISTIONINX
NpaBa noTrpeduTe s

1. VcnoBust noroBopa, yIIEMISIIOIIME IIpaBa IMOTPEOUTENs MO CPaBHEHHIO C IpaBUJIAMHU,
YCTAHOBJICHHBIMU 3aKOHaMM WJIM HMHBIMU I[paBOBbIMM akrtamu Poccuiickon ®Penepauuu B
00J1aCTH 3alIUTHI NIPaB MOTpeOUTENeH, MPU3HAIOTCS HEIEUCTBUTEIILHBIMU.

Ecnu B pe3ynbrare HCIOHEHUS JJOTOBOPA, YIIEMIISFOIIETO TIPaBa MOTPEOUTENs, Y HETrO BOSHUKIIH
YOBITKH, OHH TOJIEKAT BO3MEIIECHHIO M3rOTOBUTEIEM (HCIIOJHHUTENIEM, TPOAABIOM) B MOJTHOM
o0BeMe.

2. 3anperiaercs 0OyCIIOBIMBAaTh MPUOOPETEHHE OJHUX TOBApOB (padoT, yciyr) o0s3aTenbHbIM
NpUOOpETeHUEM MHBIX TOBapoB (pabot, ycuyr). VYOBITKH, NPUYUHEHHBIC MOTPEOUTEITIO
BCJIC/ICTBHE HapyIICHUs €ro IpaBa Ha CBOOOTHBII BEIOOP TOBapoB (paboT, yciIyT), BO3MEIIA0TCS
MPOJAaBIIOM (MCTIOJIHUTENEM) B TIOJIHOM 00bEeMeE.

3anpemiaercs 0OyCIOBIUBATH YIOBIETBOPEHUE TPEOOBAHUHN TMOTpeOUTENCH, MPEIBbIBIIEMBIX B
TEUEHHE TapAaHTUHHOTO CPOKAa, YCIOBUSMH, HE CBSI3aHHBIMH C HEIOCTaTKaMH TOBapoB (paloT,
yeayr). (B pen. deaepanbroro 3akona ot 21.12.2004 N 171-D3)

3. [Iponasen (McnoHUTENB) HE BIIpaBe 03 cortacks MOTPEOUTENS BBIOIHAT JOTIOJIHUTEIbHBIC
paboThl, yeayru 3a miary. [lorpedurens BIpaBe 0TKa3aTbCsi OT OIUIAThl Takux padot (yciyr), a
€CIT OHH OILIa4eHBI, IOTPEOUTENb BIIpaBe MOTpeOOBaTh OT MpojaBla (MCIIONHUTEINS) BO3BpaTa
yIadeHHo# cymmbl. Corntacie ToTpeOuTeNsl Ha BRITOJTHEHHUE JTOTIOIHUTEIBHBIX paboT, YCIyT 3a
wiary odopmisiercss mpoaaBioM (HCIOJTHMTENEM) B THCBMEHHOW (opMme, eclii WHOe He
peaycMoTpeHo denepanbHbIM 3aKOHOM. (B pea. PenepanbHbIX 3akoHOB 0T 17.12.99 N 212-D3,
or 21.12.2013 N 363-93)
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Crarbs 16.1. @opmbl ¥ OPSAA0K ONJIATHI TP MPOIAKe TOBAPOB
(BBIMOJTHEHHH PAadoOT, oKa3zaHuu yciayr) (B pea. @enepajibHOTO
3akoHa ot 05.05.2014 N 112-®3)

1. Tlpomaen (MCHOJHUTENb, BIAJENCIl Aarperaropa B Clydae WCIOIb30BaHUS B CBOCH
JeATSILbHOCTH HAJMYHBIX PACUYETOB C MOTpeOUTeNeM) 00s13aH 00€CIICYMTh BO3MOKHOCTh OTLIATHI
TOBapoB (paboT, yCIIyr) MyTeM HCIOJIb30BaHHUS HAIMOHAIBHBIX ILIATE)KHBIX HHCTPYMEHTOB, a

TaK)Ke HaJMYHBIX PACUETOB MO BbIOOpPY moTpedutens. (B pen. PDemepaibHbIX 3aKOHOB OT
01.05.2017 N 88-®3, ot 31.07.2020 N 290-D3)

OO0s13aHHOCTh 00ECIICYHTh BO3MOXKHOCTH OIUIAThI TOBApOB (paboT, YCIYr) C HCIOJIb30BAaHHEM
HAIMOHAJIBHBIX TUIATEKHBIX HHCTPYMEHTOB B paMKaX HAIIMOHAJIBHOW CHCTEMBI IUIATEKHBIX KapT
pacmpocTpaHseTcs: Ha npoaaBiia (MCIOIHHUTENS, BIajeNnblia arperaropa), y KOToporo BeIpydKa OT
peanu3aiuy ToBapoB (BBIIOIHEHHS pa0doT, OKa3aHUs YCIIyT) 3a MPE/IeCTBYOIMN KaJleHapHbIN
TOJl MIPEBBILIACT JABAJIATh MIJUIMOHOB pyoOneit. (B pen. denepanbHbix 3akoHoB oT 01.05.2017 N
88-d3, ot 31.07.2020 N 290-D3)

Ecnu mecto omarel ToBapoB (paoT, yciayr) HaXOAWUTCS B MECTE, IJIe€ HE MPEAOCTABISIOTCS
YCIIyTH JOCTYNa K MOABMKHON pajnoTene)OHHON CBA3U M (WIIM) CpencTBaM KOJIGKTHBHOTO
noctyna K HMH(OPMALMOHHO-TEJIEKOMMYHUKAallMOHHONM  cetu  'MHTepHer”, mpoaaseln
(ucrosHUTENB) OCBOOOXKIACTCS OT OOSM3aHHOCTH OOECHEYUTh B ITOM MECTE€ BO3MOXKHOCTB
orutatel ToBapoB (padoT, yciayr) ¢ UCIOIb30BAaHHEM HAIIMOHAJIBHBIX IUIATEKHBIX HHCTPYMEHTOB.
(B pen. denepanproro 3akoHa ot 01.05.2017 N 88-D3)

IIponaBer; ocBoOokIgaeTcs OT OO0S3aHHOCTH 00ECHEYUTh BO3MOMKHOCTH OIUIATHI TOBapOB C
HCIIOJIb3OBAHUCM HAIIMOHAJBHBIX INIATC)KHBIX MHCTPYMCHTOB B TOPTOBOM O6’I>CKT€, BbIpYYKa OT
peanu3ali  TOBAapOB B KOTOPOM COCTaBJIsSe€T MeEHee ISITHM MMJUIMOHOB pyoiei 3a
NpeIIeCTBYIOINI KaJeHapHbli rof. (B pen. ®enepansHoro 3akona o 01.05.2017 N 88-D3)

2. Omutara ToBapoB (paboT, yCiayr) MOXKET MPOU3BOTUTHCSA MOTPEOHMTENIEM B COOTBETCTBHH C
yKa3zaHHeM [MpojaBiia (MCIIOJHHUTEIS) IyTeM pPacdyeToB Yepe3 CYObEKTOB HAIMOHAILHOMN
MJIATE)KHOM CHUCTEMBI, OCYUIECTBISIOMIMX OKa3aHWE IUIATEXKHBIX YCIYT B COOTBETCTBUHM C
3akoHOnarenbcTBOM Poccuiickoit denepannu 0 HAIMOHAJIBHOW TUIATEKHOW CUCTEME, €CIIM MHOE
HE YCTaHOBIEHO (enepatbHBIMU 3aKOHAMH WM WHBIMH HOPMATHBHBIMHU IPABOBBIMU aKTaMH
Poccuiickont ®@enepanun.

3. Ilpu omuare ToBapoB (padoT, yciyr) HaJMYHBIMH JCHEKHBIMH CPEICTBAMHU 00s3aTeIbCTBA
MOTPEOUTENS Tepel MPONABIOM (MCIIOIIHUTEIEM) TI0 OIuIare TOBapoB (padoT, yCIIyT) CUUTAIOTCS
UCIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JECHEXKHBIX CPEJICTB C MOMEHTa BHECEHHUS HAIMYHBIX
JICHE)KHBIX CPEICTB TPOAABIy (UCIIONHHUTENO) JHOO0 IUIATEKHOMY areHty (cyOareHry),
OCYIIECTBIISIONIEMY JIEATEIbHOCTD O MPUEMY IUTaTeX el (PU3NIeCKUX JIHII.

IIpu ommare TOBapoB (paboT, ycayr) myreM IepeBofa MPEJOCTaBISEMbIX MOTPEOUTEIEM
HaJIMYHBIX JICHSXKHBIX CPEACTB 0€3 OTKPBHITHS OaHKOBCKOTO cyeTa 00sS3aTelbCTBa MOTPEOUTEIS
nepea  NpoAaBIOM (MCIOJIHHUTENIEM) 1O oOmiare ToBapoB (paboOT, YCIIyr) CUHUTAOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTa BHECEHUs TOTpeOUTEIEM
HAJMYHBIX JCHEKHBIX CPEICTB KPEIUTHOW OpraHU3aIuy JIN00 0aHKOBCKOMY TIATE)KHOMY areHTy
(cybarenTy), OCYIICCTBISIONIMM JCATCIBHOCT B COOTBETCTBHM C 3aKOHOIATEILCTBOM
Poccuiickoit @enepanyn 0 HALIMOHAIBHOM IIJIATEKHOM CUCTEME.
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[lpu orutare ToBapoB (paboT, ychnyr) mHyTeM mepeBola JEHEXKHBIX CpPEICTB B paMKax
IpUMEHSEMbIX (OpM O€3HAIMYHBIX PACUETOB 0053aTENILCTBA MOTPEOUTENs Iepes MPOAABLIOM
(ucronmuuTeNEM) TO oOIUIaTte TOBapoB (paboOT, yCIyr) CYMTAIOTCS HCIOJHCHHBIMH B CYMME,
YKa3aHHOW B PacCHOPSDKECHUHM O MEPEBOAE ACHEKHBIX CPEACTB, C MOMEHTA IOATBEPXKICHUS €TI0
WCTIOJTHEHUS 00CTY)KMBAIOIIEH MOTPeOUTENs KPEAUTHOM OpraHn3anueil.

4. Tlpu omnare ToBapoB (paboT, yciryr) nponaBiy (MCIONHHUTEIO) 3alpelleH0 yCTaHABINBATh B
OTHOIIICHHU OJTHOTO BUJA TOBApPOB (paboT, yCIIyr) pa3iHyuHble LEHBI B 3aBHCUMOCTH OT crocoba
UX OIUIAThI OCPEICTBOM HAJMYHBIX PACUYETOB MM B paMKaxX MPUMEHIEMbIX (JOPM Oe3HATMYHBIX
pacueTos.

5. Tlponaser; (MCIIOMHHUTENB) HECET OTBETCTBEHHOCTh 332 BO3HHUKIIME y TOTPEOUTENS YOBITKH,
BbI3BaHHbIC HapyllleHueM TpeOoBaHuM MyHKTa 1 HacTosIIEH CTaThH.

Crartbs 17. CyneOHasi 3a1uuTa npaB norpeouTesiei
1. 3aH_[I/ITa IIpaB HOTpe6I/ITeJ'IeI71 OCYHICCTBIIACTCA CYJOM.

3amMra npaB  HOTpeOMTENed  yciyr, oOKa3blBaeMbIX (DMHAHCOBBIMH  OpPIraHU3ALUSAMH,
OPTaHU3YIOUIMMH B3aUMOACHUCTBUE C YIIOJIHOMOUYEHHBIM IO TIpaBaM NOTpeOuTeNei (PMHAHCOBBIX
ycayr B coorBeTcTBUM ¢ DenepanbHbIM 3akoHOM OO0  yIIOJIHOMOYEHHOM IO IpaBaM
norpeduTeneii (GUHAHCOBBIX YCIYT', OCYIIECTBISETCS C OCOOCHHOCTSMH, YCTAaHOBIICHHBIMH
yka3zaHHbIM DeziepaibHbIM 3aK0HOM. (B pen. DenepanbHoro 3akona ot 04.06.2018 N 133-D3)

2. Vcku o 3amuTe mpaB NOTpPEOUTENEH MOTYT OBITH NMPEIbSIBICHBI MO BHIOOPY HCTIA B CYI IO
MECTY:

HaxO0XJACHUS OpraHu3aniu, a CCJIU OTBETUUKOM SABJIACTCA I/IH,Z[I/IBI/II[yaJ'IBHHﬁ npeaAnpuHuMareiib, -
€ro JXUTECJIbCTBA,

KUTCIIBCTBA TN Hpe6BIBaHI/ISI HCTLA,
3aKJIIFOUCHUA WA UCTIOJIHCHUSA JOTOBOpaA.

Ecmm nck k OopraHu3alr BBITCKACT U3 JACATCIbHOCTU €€ @Mnnana WM NpEACTaBUTCIILCTBA, OH
MOXeT OBbITh TPEABSBICH B Cy/ M0 MECTY HaXOXJICHUS ee (purana Wik npeacTaBUTeNbLCTRA. (B
pen. @enepansHoro 3akoHa oT 21.12.2004 N 171-D3)

3. IorpeOutenu, WHBIE WCTIBI IO WCKaM, CBA3aHHBIM C HapyIICHWEM MpaB IMOTpeOuTenei,
OCBOOOXIAIOTCS OT YIUIaThl TOCYIaPCTBEHHON MOIUIMHBI B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Poccuiickoit ®enepanuu o Hamorax u cbopax. (B pex. @enepanproro 3akona ot 18.07.2011 N
242-d3)

I'maa |l. 3amura npaB norpeduTe el Npu nNpoaaxke TOBApoB
NMoTpeouTeISAM

Crarbs 18. IIpaBa norpeOuTesisi npu o0HAPY:KEeHUH B TOBape
HemocTaTkoB (B pen. @enepaiabHoro 3akona ot 25.10.2007 N
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234-03)

1. TTorpebutens B cmyyae oOHApY>KEHHS B TOBape HEJOCTATKOB, €CIM OHU HE OBLIM OTOBOPEHBI
IPOJABIIOM, 110 CBOEMY BEIOOpPY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ATOH e MapKu (3THUX JKe MOJENU U (W) apTHUKYJIA);

norpeboBaTh 3aMEHbl Ha TaKOM Jke TOBap Jpyrod Mapku (MOIENH, apTHKY/Ia) C
COOTBETCTBYIOIIUM I€PEPACUETOM IMOKYITHOM IICHBI;

moTpedOoBaTh COPA3MEPHOTO YMEHBIICHUS TOKYITHOH ICHBI,

HOTpe6OBaTB HE3aMCIJIUNTCIIbHOI'O 663B03M€3HHOFO YCTpaHCHUA HCAOCTATKOB TOBapa WK
BO3MCHICHUA PACXOJ0B HAa UX UCIIPABJICHUC HOTpe6I/ITeJ'ICM WJIN TPETHUM JIMILIOM,

OTKa3aTbCA OT HUCIOJHCHUA AOTOBOPA KYIUIU-IIPOAAXKH U HOTpe6OBaTI) BO3Bpara ynnaquHoﬁ 3a
TOBApP CyMMBI. ITo Tpe6OBaHI/IIO IIpoJaBLa U 3a €ro CUCT HOTpe6I/ITeJ'IL JOJDKCH BO3BPATUTDL TOBApP
C HEAOCTAaTKaMH.

[Ipu »TOoM moOTpeOUTENH BIpaBe MNOTPEOOBATH TAKXKE IIOJHOTO BO3MEIICHUSI YOBITKOB,
IPUYMHEHHBIX €My BCJEACTBUE MPOJAXHU ToBapa HEHA/UIEkKAIEro KauecTBa. YOBITKH
BO3MEIIAIOTCSI B CPOKH, YCTAHOBJEHHBbIE HACTOSIIMM 3aKOHOM Ui  YIOBJIETBOPEHHUS
COOTBETCTBYIOIIMX TPEOOBaHUN OTPEOUTEIIS.

B oTHOLIEHUN TEXHHUYECKH CIIOKHOTO TOBapa IMOTPEeOUTENb B Cilydae OOHApyKEHUS B HEM
HEJIOCTAaTKOB BIIpaBe OTKa3aTbCs OT MCIIOJHEHMs JIOrOBOpa KYIUIM-TIPOAAXKH U HOTpeOOBaTh
BO3Bpara yIjIaueHHOW 3a TaKOW TOBap CyMMbI JIMOO NMpeabsSIBUTH TPEOOBAHHE O €r0 3aMEHE Ha
TOBap 9TOH ke Mapku (MOIENH, apTUKyJa) WIA Ha Takoil e ToBap JApyroil mMapku (MozeiH,
apTHKY/a) C COOTBETCTBYIOIIMM IEPEPaCcUSTOM MOKYITHOH IICHBI B TEUCHHE MATHAIIATH JHEH CO
THS TIepe/ladyl IOTPeOUTENI0 Takoro ToBapa. [1o ucredeHnu 3Toro cpoka ykazaHHbIE TPeOOBaHMUS
MOJJIEKAT YOBJIETBOPEHUIO B OJTHOM U3 CIEIYIOIIMX CIIY4aeB:

oOHapy)XeHHE CYIIECTBEHHOTO HEI0CTaTKa TOBapa;
HapyIICHHE YCTAaHOBICHHBIX HACTOSIIIMM 3aKOHOM CPOKOB YCTPaHEHHS HEIOCTAaTKOB TOBapa;

HCBO3MOKHOCTL HCIIOJIB30BaHUA TOBapa B TCUCHHUC KaXI0Io0 Toda FapaHTHﬁHOF 0 CpOKa B
COBOKYITHOCTH Oonee uem TPpUALATh )IHefI BCJIICACTBUEC HCOAHOKPATHOIO0 YCTpPpAaHCHHUA €TI0
PAa3JIMIHBIX HCAOCTATKOB.

IlepeyeHb TEXHHYECKH CIOXHBIX TOBapoB yrBepxkaaercs IIpaBurensctBom Pocculickoit
®eneparnuu. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOGoBanusi, ykazaHHble B NMyHKTe 1 HacToslIel CTaThu, MPEIBABISAIOTCS MOTpeOHTETeM
MPOAABIy JUOO YINOJTHOMOUEHHOW OpraHM3aliy WIH YIOJIHOMOYEHHOMY HHIMBUAYATbHOMY
npeanpunumarento. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [TorpeOuTtens BIpaBe MPeIbIBATH TPEOOBAHUS, YKa3aHHBIE B a03a1ax BTOPOM U MSTOM ITYHKTA
1 macrosimiel cTarbM, U3TOTOBUTENIO, YIOJTHOMOUEHHOW OpraHU3alluy WU YIMOTHOMOYEHHOMY

UHIUBUIYATbHOMY TPEANPUHAMATENI0, uMIopTepy. (B pen. denaepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npenbsaBieHust 3Tux TpeOOBaHM MOTPEOUTENb BIPAaBE BO3BPATUTh U3TOTOBUTENIO WIIH
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UMIOPTEPY TOBAp HEHAJICKAIIETO KauyecTBa W MOTPeOOBaTh BO3Bpara YIIAYEHHOW 3a HEro
cymmel. (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlynkt yrparun cuiy. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE Yy HOTpeOMTENs KAacCOBOTO MM TOBAapHOTO YeKa JMOO HWHOrO JOKYMEHTa,
YAOCTOBEPSIIOMMX (DaKT U yCIOBHS MOKYNKH TOBapa, HE SIBISETCS OCHOBaHHEM ]ISl OTKa3a B
YIOBJICTBOPSHHUH €T0 TPEOOBAHMIA.

[MponaBery  (M3rOTOBUTENB),  YINOJHOMOYEHHAs  OpPraHM3aldsl  WIH  YIOJTHOMOYECHHBIN
WHJUBUAYAJIBbHBIN TPEANPUHUMATEND, HMIIOPTEP O00s3aHbl MPUHATH TOBap HEHAJJIEKAIIETO
KauecTBa y MOTpeOuTeNs M B cllyyae HEOOXOIUMOCTH MPOBECTU IMPOBEPKY KauecTBa TOBapa.
[ToTpebutens BrpaBe y4acTBOBaTh B MPOBEPKE KauecTBa ToBapa. (B pea. denepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B caydae crmopa o mpuuMHAaX BO3HMKHOBEHHS HEIOCTATKOB TOBapa mMpojaBelr] (H3rOTOBUTEIIb),
YIIOJTHOMOYEHHAs, OpPTaHM3alys WIA YIIOJTHOMOYCHHBIH WHIAWBUAYAIBHBIN TPEIIPUHAMATEID,
UMITOpTEP 00s13aHBI MPOBECTH IKCIEPTU3Y TOBApa 3a CBOM CUET. DKCIEepTU3a TOBapa MPOBOAUTCS
B CpokH, ycraHoBieHHbIe cTarbsmu 20, 21 m 22 Hactosmiero 3akoHa s YIOBJICTBOPCHHUS
COOTBETCTBYIOIIUX TpeOoBaHUii moTpedutens. [loTpeOuTens BlpaBe NPUCYTCTBOBATh IPH
MPOBEJICHUM JKCIIEPTU3Bl TOBapa M B CJydae HECOIIacHus C €€ pe3yIbraTaMd OCIIOPHTH

3aKJIIOYCHHE TaKOi SKCIepTu3bl B cyaeOHOM mopsiake. (B pen. demepalbHOro 3akoHa OT
25.10.2007 N 234-®3)

Ecnu B pe3ynbrare SKCIepTH3bl TOBapa YCTaHOBIEHO, YTO €r0 HEJOCTATKH BO3HUKIIU BCIIEICTBUE
00CTOSITENICTB, 332 KOTOPbIE HE OTBeYaeT mpojaBel] (M3rOTOBUTENb), MOTPEOUTENTbh 00s3aH
BO3MECTHUTh NPOAABILY (H3TOTOBHUTEIO), YIIOMTHOMOYCHHOW OPraHU3aIMU WIH YIOIHOMOYCHHOMY
WH/IMBUYATEHOMY TIPEANPHHUMATEIO, MMIIOPTEPY PACXOIbl Ha MPOBEIEHHE SKCIEPTH3BI, a
TaK)Ke CBS3aHHBIC C €€ MPOBEICHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa. (B pe.
denepanbHbIX 3aK0HOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

6. IlpomaBerr (M3rOTOBHTEND), VYIIOJIHOMOUYCHHAss OpPTraHU3AIMSA WM  YIIOJHOMOYCHHBIH
WH/IMBUYaJIbHBIA TPEANPUHAMATENb, UMIIOPTEP OTBEYACT 3a HEJAOCTAaTKH TOBapa, Ha KOTOPBIM
HC YCTaHOBJ'IeH FapaHTI/II\/'IHI)II\/'I CpOK, ccimn HOTp€6I/ITeJ'[B JOKaXET, 4YTO OHH BO3HUKIIU 10
nepenayd ToBapa MOTPEOMTENI0 WM MO MPHYMHAM, BO3HHUKIIUM JO 3TOr0 MOMEHTa. (B peil.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

B oTHomieHnM TOBapa, Ha KOTOPBIH YCTAHOBIICH TapaHTHHHBIA CPOK, MpojaBel] (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAs] OPraHu3alisl WIK YINOJHOMOUYEHHBIN WHAWBUIYAIbHBIN NpPEINTPUHUMATENb,
AMIIOPTEP OTBEYAET 3a HEJOCTAaTKU TOBapa, €CIM HE JOKAXET, YTO OHM BO3HUKIM IIOCIE
nepeaadu ToBapa MOTPEOUTENIO BCISACTBUE HAPYIICHUS TOTPEOUTENEM TIPABUII UCTIOJIb30BAHMUS,
XPaHCHUS WM TPAHCIIOPTUPOBKU TOBApa, NEHCTBUN TPETHUX JIUI] WM HEMPEOAOIUMOM CUJIbI. (B
pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JocTtaBka KpymHOTrabapuTHOTO TOBapa W TOBapa BECOM O0o0Jiee MATH KHUJIOTPAMMOB IS
PEMOHTa, YIIEHKH, 3aMEHbI U (M) BO3BpAT UX MOTPEOUTEIIO0 OCYIISCTBIISIOTCA CHJIAMH U 3a
cyeT mpoaaBna (M3rOTOBHUTENS, YIIOJHOMOYCHHON OpraHW3alMd WA  YIIOJHOMOYEHHOTO
WHMBUIYAJIbHOTO TPENIpPUHUMATEIIA, HUMIopTepa). B ciaydae HEUCHOIHECHUS JaHHOM
00SI3aHHOCTH, a TakXe TMPH OTCYTCTBHM TmpojaaBia (M3rOTOBUTENS, YHMOJTHOMOYCHHOMN
OpraHu3ali WM YIIOJHOMOYCHHOTO HWHIUBUAYAJIBHOTO MPEANPUHUMATENS, UMIIOpPTEpa) B
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MECTE HaXOXKICHHs IOTpPeOHMTeNss JocTaBka W (WJIM) BO3BpAaT YKAa3aHHBIX TOBAPOB MOTYT
OCYIIECTBIAThCS morpeduteneM. [lpu sToM mnpopmaBen (M3roTOBUTENb, YHOJIHOMOYCHHAS
OpraHM3alysl WIA YIOJHOMOYCHHBIH WHIUBHIYAIbHBIA MPEIIPHHAMATENb, UMIIOPTEP) 00s3aH
BO3MECTUTh MOTPEOUTEINII0 PACXO/bl, CBSI3aHHBIC C JOCTAaBKOW W (WMJIM) BO3BPATOM YKa3aHHBIX
ToBapoB. (B pea. exepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 19. Cpoxku npenbsiBjieHUs oTpeduTeIeM TpeOGOBaHNI B
OTHOILIEHUH HEJOCTATKOB TOBapa

1. TlorpeOutenp BHpaBe MNPEeIbSIBUTh NPEAYCMOTPEHHBIE cTaTheld 18 HacTosmero 3akoHa
TpeOoBaHMs K  [poAaBly  (M3rOTOBUTEIIO,  YHNOJIHOMOYCHHOM  OpraHU3aldd  WIH
YIIOJTHOMOYCHHOMY ~ MHJIUBUIYAJIbHOMY TPEIIPUHUMATENI0, HMMIOPTEPY) B  OTHOIICHHH
HEJIOCTaTKOB TOBapa, €CJIM OHU OOHApY)XEHbl B TEUEHHME TIapaHTUHHOIO CpPOKa WIIM CpOKa
rogHocTH. (B pea. dexepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIIEHNH TOBAapOB, HAa KOTOPHIE TAPAHTUIHBIE CPOKU UJIM CPOKU TOJAHOCTH HE YCTaHOBIICHBI,
MOTPEOUTENh, BIpaBe MPEIbIBUTh YKa3aHHbIC TPEOOBAHMS, €CJIM HEIOCTAaTKH TOBAapOB
oOHapyKeHbl B pa3yMHBbIH CPOK, HO B IpeJesiax IBYX JET CO JIHA Mepelayd X MOTPEeOUTEINo,
ecii  0ojiee JUIMTENBHBIC CPOKHM HE YCTAHOBJCHBI 3aKOHOM WM JoroBopoM. (B per.
denepanbpHOro 3akona or 17.12.99 N 212-03)

2. 'apaHTUIHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIy)KObI MCUUCISETCS CO THS Iepeiadn ToBapa
NOTPeOUTENI0, €CIM MHOE He MPEeAyCMOTPEHO J0oroBopoM. Ecnm neHs mepegaun yCTaHOBUTH
HEBO3MO)KHO, ITU CPOKH HCUHUCISIOTCS CO JHS W3rOTOBJICHUS ToBapa. (B pen. denepanbHOro
3akoHa oT 17.12.99 N 212-D3)

JIist ce30HHBIX TOBapoB (0OyBH, OAEXKIBI M MPOYMX) ITH CPOKH HCUUCISIOTCS C MOMEHTA
HACTYIUICHHsSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIJICHHS KOTOPOIO  OIpPENEseTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit ®enepanuu HCXoAs U3 KIMMATHYECKUX YCIOBHM
MecTa HaXOXKIAEHUsI TOTpeOuTenei.

ITpu nponaxxe ToBapoB Mo oOpasiaM, Mo MOUTe, a TAKXKE B CIy4asx, €CIIM MOMEHT 3aKJIFOUEHUS
JI0rOBOpa KyIUIU-NIPOAAXH U MOMEHT IIepeJadl TOBapa MOTPEOUTENI0 HE COBIAJAIOT, ITH CPOKHU
MCUHUCIISAIOTCS CO JHS JOCTaBKU ToBapa norpedurernto. Ecnu morpeOuTens JuieH BO3MOKHOCTH
UCIIOJIb30BaTh TOBAP BCJIEACTBUE OOCTOSTENLCTB, 3aBUCSIIMX OT MPOJaBIa (B 4aCTHOCTH, TOBAap
HY)XKJJaeTCs B CHICIMAILHON YCTaHOBKE, IMOJKITIOYEHIH WM COOpKEe, B HEM UMEIOTCSI HEIOCTATKH),
rapaHTUIHBIA CPOK HE TE4YeT JO YCTpaHEHHWsS MPOJABLOM TakKUX oOcTosTenbcTB. Eciu neHb
JIOCTaBKH, YCTAaHOBKH, TOJKIIOUEHHs, COOPKH TOBapa, YCTPaHEHHs 3aBUCAIIMX OT IpOjaBLa
00CTOSATENbCTB, BCIEACTBHE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOIb30BaTh TOBap IO
HA3HAYEHHUIO, ONPENETUTh HEBO3MOXKHO, 3TH CPOKU MCUHUCIISIOTCS CO JHSI 3aKJIIOYEHMs JOTOBOPA
Kym-tipoaaxu. (B pea. dexepanproro 3akoHa ot 17.12.99 N 212-D3)

A63arr - Uckmrouen. (B pen. denepansroro 3akona or 17.12.99 N 212-3)

Cpox roqHOCTH TOBapa OMPEAEISIeTCs IEPUOIOM, UCUUCIIIEMBIM CO JTHSI M3TOTOBIICHHS TOBApa, B
TEYEHUE KOTOPOTO OH MPHUTOACH K MCIIOIH30BAHUIO, UM JIaTOM, 10 HACTYIJICHUS KOTOPOW TOBap
MIPUTO/ICH K UCIOJIb30BAHHUIO.

HpOI[OJDKI/ITCJIBHOCTB CpOKa TOAHOCTHU TOBapa HAOJKHA COOTBETCTBOBATH 00s13aTENLHBIM
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TpeOoBaHUAM K Oe30nacHOCTH ToBapa. (B pex. DenepanbHoro 3akona o 21.12.2004 N 171-03)

3. FapaHTHfIHBIe CPOKH MOTYT YCTaHaBJIMBATbCA Ha KOMIUICKTYHOIIHWEC HU3ACIHUA W COCTABHBIC
9aCTH OCHOBHOI'O TOBapa. FapaHTHﬁHLIC CPOKH Ha KOMIUICKTYIOIIHUEC U3ACIIUA U COCTABHBIC YaCTU
HUCYHCIIAKOTCA B TOM K€ IIOPAAKE, UTO U l"apaHTHfIHBIfI CPOK Ha OCHOBHOM TOBap.

I'apanTHiiHbIE CPOKM Ha KOMIUICKTYIOIIUE H3JEJIHS U COCTaBHBIE YaCTH TOBApa CYUTAFOTCS
PaBHBIMU T'apaHTUMHOMY CPOKY Ha OCHOBHOE M3JI€JIUE, €CJIIM NHOE HE YCTAHOBIIEHO JOIOBOPOM.
B cnywae, ecim Ha KOMIUIEKTYIOIIEE H3JEIME U COCTABHYIO YacThb TOBapa B JOTOBOpPE
YCTAQHOBJICH TapaHTUMHBIA CPOK MEHBLIEH IMPONOJKUTEIBHOCTH, Y€M TapaHTUMHBIA CPOK Ha
OCHOBHOE M3/ieJMe, OTpeOUTeNb BIIpaBe NPEAbsIBUTh TPEOOBaHMsI, CBSI3aHHBIE C HEOCTATKAMU
KOMIUIEKTYIOIIIETO M3/ETHsl W COCTaBHOM YacTH TOBapa, NMpPH UX OOHAPYKEHWU B TEUCHHE
rapaHTUITHOTO CPOKa Ha OCHOBHOE H3[EJIHE, €CII MHOEC HE IPEIYyCMOTPEHO TOrOBOpPOM. (B pel.
denepanbpHOro 3akona or 17.12.99 N 212-03)

Ecniu Ha  KOMIUIGKTyIOLIEE  M3JeJIM€  YCTAHOBJIEH  TapaHTUHHBIA  CpoK  Oosblieit
MPOAOJKUTENIBHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpPABE
IpeIbsIBUTh TPeOOBaHMS B OTHOLIEHWH HEJOCTAaTKOB TOBapa IPH YCJIOBHUHU, YTO HEJOCTATKH
KOMITJICKTYIOLLIETO H3JIeUsl OOHApYXKEHbl B TEUEHHWE TapaHTHUMHOIO CpOKa Ha 3TO H3ZEIue,
HE3aBHCHMO OT UCTEUEHUS TapaHTUIHOIO CPOKa Ha OCHOBHOM TOBAp.

4. Cpoxu, yKazaHHbIE B HACTOSINEH CTarbe, MOBOAATCS 1O CBEIACHUS IOTpPEOHMTENs B
nHpOpPMALIMU O TOBape, MPENOCTABISEMON MOTPEOUTENI0 B COOTBETCTBHM €O cTarheil 10
HACTOSIIIETro 3aKOHA.

5. B ciayuasx, xorjga npeaycMOTPEHHBIN JOrOBOPOM T'apaHTHMHBINA CPOK COCTABIISIET MEHEE JIBYX
JIeT U HEI0CTaTKU TOBapa OOHApY)KEHbI MOTPeOUTENEM 0 UCTEYEHUH TApaHTUIHOTO CPOKa, HO B
npejienax JByX JIeT, MOTPEeOUTENb BIpaBe MPEIbSIBUTH MPOJaBIy (M3rOTOBUTENIO) TpeOOBaHMS,
IIPElyCMOTPEHHbIE cTaThel 18 Hacrosdmero 3akoHa, €CIM JOKAXKET, YTO HEAOCTaTKU ToBapa
BO3HHUKJIH JIO €r0 Mepeavyn MOTPEOUTEITI0 WK TI0 TIPUYMHAM, BOSHUKIIIAM JIO 3TOTO MOMEHTa. (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)

6. B ciyuae BBISIBICHHUS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOHTENb BIpaBe MPEIbSIBUTH
W3rOTOBUTENIO (YIIOJTHOMOUEHHOW OpraHU3allMy MM YIIOJHOMOYEHHOMY WHIMBHIYAILHOMY
OpeIIPHHAMATEII0, HMIOPTEPY) TpeOOBaHKHE O OE3BO3ME3IHOM YCTPAHCHUH TAKHX HEIOCTATKOB,
€CIIM JIOKaXET, YTO OHW BO3HUKIM JI0 TepeJadd ToBapa MOTPEOUTENI0 WIH IO TPUYHHAM,
BO3HHUKIIIMM JI0 3TOrO MOMEHTAa. YKa3aHHOE TpeOOBaHHE MOXET ObITh MPEIbSBICHO, €CIH
HEJIOCTATK! TOBapa OOHAPYKEHBI 10 HCTEUYSHHUH JBYX JIET CO JIHS TIepe/iadun ToBapa MOTPEeOUTEIIo,
B TEUCHHE YCTAHOBJICHHOTO Ha TOBAp CPOKa CIYXObl WM B TEUEHHE JECSITH JIET CO JHS Mepeaadn
TOBapa NOTPEOUTENIO B Cllydae HEYCTaHOBIIEHUS CpoKa ciykObl. Eciii ykazanHoe TpeboBaHue He
YIOBJIETBOPEHO B TEUEHHE MABAJLATH JHEH CO JHSA €ro NpeabsBICHUS IMOTPEOUTENIeM WIIH
OoOHapy)KEHHBI MM HEIOCTaTOK TOBapa SBIIETCS HEYCTPAHUMBIM, MOTPEOUTENb MO CBOEMY
BBIOOpDY  BIpaBe MPEABSBUTH  W3TOTOBHUTENO  (YIIOMHOMOYEHHOH  OpraHW3allid WU
YIIOJTHOMOYEHHOMY VHJIUBULYAIbHOMY MPEAIPUHUMATEIIIO, UMIIOPTEPY) VHBIE
IpeaycMOTpeHHble nyHKTOM 3 ctarbu 18 Hactosmero 3akoHa TpeOOBaHMS WM BO3BPAaTUThH
TOBap H3TOTOBUTEIIIO (ymomHOMOYCHHOM Opra"u3arnuu J5R051 YIIOJIHOMOYEHHOMY
WHIUBUyAILHOMY MPEANPHHUMATENI0, HMIIOPTEPY) W MOTpeOOBaTh BO3Bpara yILIaYeHHON
JeHeXHOH cyMMElI. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-D3)
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Crartbs 20. YecTpaHeHne HeIOCTATKOB TOBAPAa U3rOTOBHUTEJIEM
(mpoaaBIOM, YIIOJTHOMOYEHHOI OpraHu3amueil wim
YHOJHOMOYEHHbIM HHANBUAYAJbHBIM MpeANPUHUMATEIEM,
uMrnoprtepom) (B pea. @eaepaibHoro 3akona or 21.12.2004 N
171-®3)

1. Ecnm cpox ycTpaHEHHMS HEIOCTAaTKOB TOBapa HE OMNPEICICH B MHChbMEHHOH ¢opMme
COIVIALIICHUEM CTOPOH, 3TH HEIOCTATKH JOJIKHBI ObITh YCTPaHEHBI U3rOTOBUTEIEM (IIPOIABIIOM,
YIOJTHOMOYCHHOM OpraHU3aIMeil Wiu YIOJIHOMOYESHHBIM HHIMBUIYAIBHBIM MTPEANPUHUMATENEM,
HMIIOPTEPOM) HE3aMEIIUTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTHBHO HEOOXOIUMBIH JIJIs
UX YCTpaHEHHUs C y4eTOM OOBIYHO MpuMeHsieMoro crocoba. Cpok ycTpaHEHHs] HEJOCTAaTKOB
TOBapa, ONpPEICIIIEMbIi B MUCHbMEHHONW (OpPME COIIAIICHUEM CTOPOH, HE MOXKET IPEBBIMIATH
COPOK IISATh JAHEH.

B cnyuae, ecnu BO BpeMsl YCTpaHEHUS HEJOCTATKOB TOBapa CTAaHET OYEBHIHBIM, UTO OHHU HE
OyIyT yCTpaHEHBI B OIpPEICNICHHBIN COIVIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUThH
COIMIAllIeHHEe O HOBOM CpOKE YCTpaHEHHUs HEIOCTaTKoB ToBapa. lIpu 3TOoM oOTCyTCTBHE
HEOOXOJMMBIX Ul YCTPAaHEHHUs] HEJOCTATKOB TOBapa 3allaCHBIX YacTel (Ieraiei, MaTepuaos),
00OpYyIOBaHUSI WM TOAOOHBIE TIPUYMHBI HE SBISAIOTCS OCHOBAaHHEM ISl 3aKIIOUCHHS
COITIAIICEHHS O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyIICHHE
CpOKa, OIPEEICHHOIO COMIAIICHUEM CTOPOH MepBOHa4YalbHO. (B pea. denepaibHOrO 3aKOHa OT
25.10.2007 N 234-®3)

2. B OTHOUIEHHWH TOBapoOB JUIMTENBHOTO IMOJb30BAHUS M3TOTOBHUTENb, MpojaBer] JHoo
YIIOJIHOMOYEHHAsT OpPTaHW3alysi WM YIOJTHOMOYEHHBIH WHIMBHIYATbHBIN MPEANPUHUMATEIH
00s13aHBl MIPU TPEIbSABICHUM MOTpeOHUTENEeM YKa3aHHOTO TPeOOBaHHUS B TPEXJHEBHBIH CPOK
0€3BO3ME3HO MPEJOCTaBUTh IOTPEOMTENI0O Ha TEPHOI PEMOHTAa TOBAp JIUTEIHHOTO
MI0JIb30BaHUS, 00JIQIAIOLINIM STUMH 5k€ OCHOBHBIMU MOTPEOUTEIHCKUMH CBOMCTBaMH, 00ECIIEUHB
JOCTaBKY 3a CBOW cueT. IlepeyeHb TOBapOB JIUTENBHOTO TOJIB30BAHMS, HA KOTOPbIE yKa3aHHOE
TpeboBaHUE He pacnpocTpaHsercs, ycraHaBnupaetcs [IpaButensctBoM Poccuiickoit @eneparui.
(B pen. denepanbHbIX 3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3, ot 25.10.2007
N 234-®3)

3. B ciydae ycrpaHeHUs HEAOCTAaTKOB TOBapa TapaHTUWHBIA CPOK Ha HETO MPOJICBAcTCS HA
MEPHOJI, B TEUEHUE KOTOPOTO TOBAp HE MCIOIB30BANICS. YKa3aHHBINA MEPUOJ] UCUUCISETCS CO JTHS
oOpareHust moTpedurtens ¢ TpeboBaHUEM 00 YCTPaHEHHHM HEAOCTATKOB TOBapa /O JHS BBIJIA4H
€ro 10 OKOHYaHUHU PEMOHTA.

[lpu BbImaye TOBapa W3rOTOBUTENH (IpOAABEIN, YIOJIHOMOYEHHAss OpraHM3alUs WU
YIIOJTHOMOUCHHBIH WHIUBHIYAIbHBIA TMPEANPHHAMATEb, UMIIOPTEp) O0s3aH MPEJTOCTaBUTH B
NUCBbMEHHOW (opme moTpedbutento wuHPOpMALKIO O Jare oOpamieHus MNOTpeOuTens C
TpeboBaHuEM 00 ycTpaHEeHHH OOHApYKEHHBIX UM HEIOCTaTKOB TOBapa, O JaTe mepeaadu ToBapa
noTpeOuTeNneM sl yCTpaHeHUs] HEJJOCTAaTKOB TOBapa, O Jare YCTPaHEHUsl HEJOCTAaTKOB TOBApa C
UX OMHCaHHEM, 00 MCIOIb30BAaHHBIX 3aMACHBIX YacCTAX (IeTassix, MaTepraiax) | O Jare BbIAa4n
TOBapa MOTPEOUTENIO M0 OKOHYAHHWU YCTPAaHEHHMsl HEIOCTaTKoB ToBapa. (B pen. denepanbHOro
3akoHa oT 25.10.2007 N 234-03)

4. IIpu ycTpaHEHMH HEJOCTATKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIETO U3JENINS WIH
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COCTABHOM 4acTH OCHOBHOI'O U3/EJNUs, HA KOTOPbIE YCTAHOBJIEHBI TapAHTUHHBIE CPOKH, Ha HOBBIE
KOMILJICKTYIOIIEE U3CIINE WIM COCTAaBHYK0 4YacTb OCHOBHOIO H3JENHs YCTaHABIMBACTCS
TapaHTUMHBIA CPOK TOH K€ IPOJNOJKUTEIBHOCTH, YTO M HA 3aMEHEHHBIC KOMILIEKTYIOLIEE
U3JIEJINE WIN COCTaBHYIO YaCTh OCHOBHOIO U3JEINS, €CIU MHOE HE IPEAYCMOTPEHO JOIOBOPOM,
U TapaHTUHHBIA CPOK MCUUCIISIETCS CO JHS BbLIA4M MOTPEOUTENIO 3TOr0 TOBapa MO OKOHYaHWUH
pemonrta. (B pen. denepanbruoro 3akona ot 17.12.99 N 212-D3)

Crartbs 21. 3ameHa ToBapa HeHa/JIeKaIIero Ka4yecTsa

1. B ciyyae oOHapykeHuUsl MOTpeOUTENEM HEIOCTAaTKOB TOBapa M MpeAbABICHUS TPeOOBaHUS O
€ro 3aMeHe mpojaBell (M3rOTOBUTEIb, YIIOJIHOMOYCHHAS OpraHW3alys U YIIOJHOMOYCHHBIH
WHIUBUIYATbHBIN TPEIIPUHUMATEIh, HIMIIOPTEP) 00s3aH 3aMEHUTh TAKOW TOBAP B TEUCHHE CEMHU
JTHEH CO JHS TPETbSBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeOUTEIeM, a IMPU HEOOXOAUMOCTH
JIOTIOJIHUTEIPHOW ~ TPOBEPKM  KayecTBA TAKOrO TOBapa MpPOJAaBIOM  (H3rOTOBHUTEIIEM,
YIOJHOMOYEHHOM OpraHu3aiieil Wi yrnoJHOMOYEHHBIM UHIMBUAYAIbHBIM MPEANPUHUMATENEM,
HUMIIOPTEPOM) - B TEUCHHUE ABAJIATH JHEH CO JHS MPEIBSIBICHUS YKA3aHHOTO TPEOOBAHUSI.

Ecin y mnpomaBua (M3roToBHTENs, YIOJHOMOYEHHOW OpraHM3alli¥ WM YIOJTHOMOYEHHOTO
WHJIUBUIyAIbHOTO MPEANPUHUMATENS, HUMIIOPTEpa) B MOMEHT THPEIbSIBICHUS TPEOOBAHMS
OTCYTCTBYET HEOOXOIMMBIM AJi 3aMEHbl TOBap, 3aMEHa JIOJDKHA OBITh IIPOBE/EHA B TEUEHHE
Mecsla co JHS IPENbsIBICHUS TaKOro TpeOOBaHUS.

B paitonax Kpaiinero CeBepa u npHpaBHEHHbIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOHUTENS O
3aMEHE ToBapa MOJUICKUT YIOBIETBOPEHHIO IO €ro 3asBICHHUIO B CPOK, HEOOXOIUMBIM IS
O4YEpEAHON JOCTAaBKM COOTBETCTBYIOLIETO TOBapa B 3THU pPailOHbl, B CIy4ae OTCYTCTBHS Y
npofaBna  (M3rOTOBHUTENS,  YINOJHOMOYCHHOW  OpraHM3allid WK yIMOJHOMOYCHHOTO
WH/MBUIYalTbHOTO NPEINPHHUMATEIIS, UMIIOPTEpa) HEOOXOAMMOro sl 3aMEHbI TOBapa Ha JCHb
MpebSABICHNS YKa3aHHOTO TPEeOOBaHUS.

Ecnu nns 3amensl ToBapa Tpedyercs O6osee ceMH JHEH, o TpeOOoBaHUIO NOTPeOUTENs MPOoAaBell
(n3rotoBuUTENb MO0 YIMOJTHOMOUYCHHAS OPraHU3ALUs WM YIOJHOMOYCHHBIH HHIWBHUIyaTbHbIN
NpeANPUHUMATENb) B TEUYCHUE TPEX JHEH CO JHS NpeIbsIBICHUS TPeOOBAHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3HO NPEAOCTaBUTh IMOTPEOUTENI0O BO BPEMEHHOE IMOJb30BAHHWE Ha MEPHOJ
3aMEHbl TOBap JUIMTEIBHOTO  TMOJB30BaHUS, O0O0NaJAOMUKA  ATUMH K€  OCHOBHBIMH
NOTPeOUTENLCKUMHI CBOMCTBaMHU, OOECIEYMB €ro JOCTaBKYy 3a CBOM cueT. DTO NpaBWIIO HE
pacnpocTpaHseTcs Ha TOBAphl, EpeYeHb KOTOPBIX ONPEAENSeTCs] B COOTBETCTBUH C IYHKTOM 2
crarbu 20 Hacrosmiero 3akoHa. (B pen. denepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot
25.10.2007 N 234-®3)

2. ToBap HeHajIeXKAaIIEro KauecTBa JOKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap,
He ObIBIINI B yHOTpeOIeHHUH.

IIpu 3ameHe ToOBapa TapaHTUHHBIA CPOK HCUUCISAETCS 3aHOBO CO JHS Ilepeladyd ToBapa
MOTPEOUTETTIO.

Crartbs 22. Cpoku y10BJIETBOPEHN S OT/IeIbHBIX TPeOOBaHU
norpedutens (B pen. @enepaiabHoro 3akona ot 21.12.2004 N
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171-®3)

TpeboBanusi moTpeOUTENST O COPA3MEPHOM YMEHBIIICHUH MOKYIMHOW LIEHBI TOBapa, BO3ZMEILICHUN
pacxofioB Ha MCHpaBICHHE HEIOCTAaTKOB TOBapa MOTPEOUTENIEM WU TPEThbUM JIMLIOM, BO3BpAaTe
yIUIAQUEHHOW 3a TOBap JCHEXKHOW CYMMBI, a TaKke TpeOOBaHHWE O BO3MEIICHUU YOBITKOB,
MPUYMHEHHBIX MOTPEOUTENI0 BCJIEICTBUE MPOJAXH TOBapa HEHAJUIekKAIIero KauecTBa JIMOO
MPEeIOCTABIICHUs HEHaJyIekamed wuHQopManuu O ToBape, TOMJIeKAT YIOBICTBOPEHUIO
npofaBioM  (M3TOTOBUTENEM, YIOJIHOMOYEHHOH OpraHuM3anieldl WId  YIHOJHOMOYEHHBIM
WHUBUIYAIIbHBIM TPEINPUHAMATEIIEM, HMIIOPTEPOM) B TEUCHHE JECATH JHEH CO JTHS
IPEIbSIBICHHUS COOTBETCTBYOMIEr0 TpeboBanus. (B pea. deaepanbroro 3akoHa ot 25.10.2007 N
234-D3)

Cratbs 23. OTBETCTBEHHOCTDh NMpoaaBna (H3roTOBUTEJIS,
YIIOJTHOMOYEHHOH OPraHu3aliy Wid YIOJHOMOYEHHOTO
MHIHBHIYAJIBHOTO MPEeANPHUHUMATEISI, HMIIOPTEPA) 3a MPOCPOUKY
BBINIOJIHEHHSI TPeOOBaHUii moTpeouTes (B pen. PeaepajibHOro
3axoHa oT 21.12.2004 N 171-®3)

1. 3a Hapymenue nmpeaycMoTpeHHbIX ctarbsiMu 20, 21 u 22 Hacrosmiero 3akoHa CpOKOB, a TaKXKe
3a HEBBINOJHEHHE (33JCP)KKY BBIMOJIHCHUSI) TPEOOBAHUS MOTPEOUTENSI O MPEIOCTABICHHNA €My
Ha MepHOJ] PEMOHTA (3aMEHbI) aHAJIOTHYHOTO TOBapa MpoaBell (M3rOTOBUTEIb, YIIOJTHOMOUCHHASI
OpraHM3alsl WM  YIOJHOMOYCHHBIH WHAWBUAYAIbHBIA MNpPEANPUHUMATEb, HUMIIOPTEP),
JONYCTUBIIMN Takue HapylleHHs, YIJIayuBaeT HOTPEOUTEN0 3a KaXIbIH JI€Hb MPOCPOUKH
HEeyCTOWKY (IIeHI0) B pa3Mepe OJHOTO MPOIICHTA IIeHbI ToBapa. (B pen. demepanibHOro 3akoHa OT
21.12.2004 N 171-®3)

Ilena ToBapa ompeaessieTcs, UCXOAS U3 €ro IEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTPEOUTENS] TODKHO OBUIO OBITH YIOBJICTBOPEHO MPOAABIIOM (M3rOTOBHTENEM,
YIIOJTHOMOYEHHOM OpraHu3anyel UM ynoJIHOMOYEHHBIM MHUBHUYaIbHBIM MPEANpUHUMATEIIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJBHOTO YIOBICTBOPEHHS TAaKOTO TPEeOOBaHWS WM B JICHb
BBIHECEHHS CYIeOHOTO pellIeHHs, eClii TPeOOBaHUE TOOPOBOIBHO YIOBIETBOPEHO HE ObLIO. (B
pen. @enepansHoro 3akoHa oT 21.12.2004 N 171-D3)

2. B caydae HeBbIOMHEHNs TpeOOBaHUN NOTPEOUTENSI B CPOKH, MPETyCMOTPEHHbIE cTaThsiMu 20
- 22 HacTosmero 3akoHa, IOTPEOWTENb BIPaBe IO CBOEMY BBIOOPY TPEIBSIBUTH HHBIC
TpeOOBaHUs, yCTaHOBICHHbIE cTaTbel 18 HacTosImero 3akoHa.

Crartbs 23.1. [TocseacTBusi HApYIeHUs MPOAABIIOM CPOKA Nepeaavu
NMpeaBaAPUTEILHO OTLIAYEHHOT0 TOBApPa MoTpeduTeIo0 (B pe.
®enepaiabHoro 3akona ot 25.10.2007 N 234-D3)

1. loroBop KyIuiu-MpoJaku, MpeaycMaTprBarofi 005S3aHHOCTh OTPEOUTENSI PEABAPUTETHHO
OILIATUTH TOBAP, IOJDKEH COMEPIKATh YCIOBHE O CPOKE MepeIayn ToOBapa MOTPEOUTEINIO.

2. B cmyuae, ecnu mpopasel], MOJYyYUBIINNA CyMMY MpEIBAPUTEIBHOM OIUIATHl B ONPEACICHHOM
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JOrOBOPOM  KYIUIU-TIPOAQXKU pa3Mepe, HE HCHOJHWI OO0S3aHHOCTh IO Iepefade ToBapa
MOTPEOUTENI0 B YCTAHOBJIEHHBIH TaKUM JOTOBOPOM CPOK, MOTPEOMTENbh MO CBOEMY BHIOOPY
BIIpaBe NOTPEOOBATH:

nepeaadu OIjIa4€HHOIro ToBapa B YCTaHOBJ'IeHHHﬁ MM HOBBIM CPOK;,
BO3Bpara CyMMbI HpeHBapHTeHBHOﬁ OIlNIaThI TOBAapa, HE NEPEAAHHOIO ITPOJABIIOM.

[Ipu »TOoM moOTpeOUTENs BHpaBe MNOTPEOOBATH TAKXKE IIOJHOTO BO3MEIICHUS YOBITKOB,
IIPUYMHEHHBIX €My BCJIEICTBUE HAPYLIEHUs YCTAHOBIEHHOIO JOTOBOPOM KYIIIU-TIPOAAKHA CPOKA
IIepeaym MpeIBapuTEIbHO OIJIaYEHHOTO TOBApa.

3. B ciyuae HapymieHHs YCTAHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIDOJQXXH CpPOKa Iepeaadu
IIPEBAPUTEIHHO OIUIAYEHHOIO TOBapa MOTPEOUTENI0 MpOJaBell YIIayMBaeT €My 3a KaxJbli
JICHb TIPOCPOYKU HEYCTOWKY (IICHH) B pa3mMepe IMOJOBUHBI MPOLEHTA CYMMBbI MPEIBAPUTEILHON
OILIaThI TOBapa.

Heycrolika (mieHu) B3bICKUBACTCS CO JIHS, KOTJA 110 JJOTOBOPY KYIUIM-TIPOAAXH Iepesada ToBapa
NOTPeOUTENIO JOJKHA Obla OBITH OCYLIECTBIIEHA, O JHs MepeJayd ToBapa MOTPEOUTENI0 UIIH
70 JHSA YIOBIETBOPEHHS TpeOOBaHUS TOTPEOUTENsE O BO3Bpare €My IPeIBapUTEIHbHO
yIJIa4eHHOM UM CYyMMBI.

CymMMa B3BICKAHHON MNOTpeOHMTENleM HEYCTOWKH (MIEHH) HE MOXKET MpPEeBbILAaTh CyMMY
IIpe/IBapUTEIBLHON OIUIaThl TOBApA.

4, Tpe6OBaHI/I}I HOTpe6I/ITeH$I 0 BO3Bpare yrmaquHoﬁ 3a TOBAp CyMMBI U O ITOJIHOM BO3MCIIICHHUU
Y6I)ITKOB IMoJICKaT YAOBJIICTBOPCHUIO ITPOJABIOM B TCUCHUC ACCATU I[HCfI CO JHA NPCABABICHUA
COOTBCTCTBYIOIICTO Tpe6OBaHI/I$I.

5. TpeboBanusi morpedbutensi, yCTaHOBIECHHbIE MYyHKTOM 2 HACTOSIIEW CTaTbH, HE TOJJIekar
YAOBJIETBOPEHUIO, €CIU IMPOAABEl] JOKAXKET, YTO HapylleHHWE CPOKOB Ieperadyd MOTPEeOUTEINIo
MpEeABAPUTENIHO OIUIAYEHHOTO TOBapa MPOU30ILLIO BCIAEACTBUE HENMPEOAOJMMOM CHIIbI WM IO
BHUHE MOTPEOUTEIA.

Crartbs 24. PacueTsl ¢ noTpeduTeieM B ciIyyae NPUOOpeTeHNs] UM
TOBapa HEHaJIeKAllero KayecTsa
1. HpI/I 3aMCHC TOBapa HCHAJICKAIICTO KaYCCTBa HA TOBAp 3TOM XKe MapKu (BTI/IX KE MOICIIN U

(nnn) aprukyna) mepepacyer ICHbI TOBapa He Mpou3BoAuTCs. (B pen. DenepanbHOrO 3aKOHA OT
25.10.2007 N 234-D3)

2. [Ipu 3ameHe ToBapa HEHAJICKAIIETO KauecTBa Ha TaKOHM e TOoBap APYroil mMapku (Mozen,
apTUKylla) B Cly4dae, €CIM I[IeHa TOBapa, IO[IeXkKAIEr0 3aMeHe, HIDKE IIeHbl TOBapa,
MPEIOCTABICHHOTO B3aMeH, MOTPEOUTENh JIOJKEeH JOIJIaTUTh PAa3HUILY B LIEHAX; B CIyYae, €ClH
[IEHa TOBapa, MOMAJIEKAIIETO 3aMEHE, BBIIIE IIEHBI TOBApa, MPEAOCTABICHHOTO B3aMEH, Pa3HHUIIa B
[[eHaX BBIIJIAYUBaeTCs moTpedburtento. lleHa ToBapa, Moiiexkallero 3aMeHe, ONpeneNseTcs Ha
MOMEHT €ro 3aMeHbI, a €Clu TpeOOBaHUE IMOTPEOUTENST HE YIOBIECTBOPEHO MPOAABIIOM, IICHA
3aMEHSIEMOT0 TOBapa W ILI€HA IMepeJaBaeMOro B3aMEH TOBapa OMNPENENSIOTCS Ha MOMEHT

BBIHECEHHUS CYIOM pelieHHs o 3ameHe ToBapa. (B pex. denepanpHoro 3akonHa or 17.12.99 N
212-®3)
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3. B cnyuae npenbsBieHus norpedureneM TpeOOBaHUS O COPAa3MEPHOM YMEHBIIEHUH TOKYITHOM
LIEHbl TOBapa B pacyeT MPUHUMAETCS IleHa TOBapa Ha MOMEHT IpeIbsBICHHs MOTpeOUuTenem
TpeGoBaHUs 00 YIIEHKE MJIH, €CIIU OHO JOOPOBOJIBHO HE YIOBIECTBOPEHO, HA MOMEHT BBIHECCHHS
CYZIOM PEIICHHSI O COPa3MEPHOM YMEHBIICHUH MOKYIHOH 1eHbl. (B pea. deaepaabHOro 3akoHa
ot 17.12.99 N 212-®3)

4. Tlpu Bo3Bpare ToBapa HEHAJICKAIIETO KaueCTBa MOTPEOUTEb BIIpaBe TPEOOBATh BO3MEIICHHS
pa3HUIBI MEXJy IIEHOM TOBapa, YCTAaHOBIIEHHOW JOTOBOPOM, M II€HOM COOTBETCTBYIOILIETO
TOBapa Ha MOMEHT JI0OPOBOJIBHOTO YAOBJIETBOPEHHUSI TAKOTO TPEOOBAHMS WJIH, €CIIM TPEOOBaHUE
JO0OPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECCHHMSI CYIOM pereHus. (B pen. depepaibHbIX
3aKkoHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. B ciiyuae Bo3Bpara TOBapa HEHaUICKAIIEro KayecTBa, MPOJAHHOTO B KPEIHUT, MOTPEOUTEITIO
BO3BpaI[acTCs yIUIaYeHHAs 3a TOBAp JICHE)KHAS CyMMa B pa3Mepe MOralieHHOro Ko JHIO BO3BpaTa
yKa3aHHOTO TOBapa KpeauTa, a Tak)Ke BO3MEIIAeTCsl IUIaTa 3a mpepocTaBieHne kpeaura. (B pe.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3Bpara TOBapa HEHAJICIKAIIETO KauyecTBa, MPHOOPETEHHOTO MOTpeOHTENIeM 3a
cyeT MOTPEOHMTENbCKOro Kpeaurta (3aiiMa), mpomaBer] 0O0s3aH BO3BPATHTH IOTPEOUTEITIO
YIUTAYCHHYIO 332 TOBAap [CHEXHYIO CyMMY, a TakK)Ke BO3MECTHTh YIUIAYCHHBIC MOTpPEOHTEIEM
NPOICHTBI W HHBIC IUIATEXH 10 JOrOBOPY IMOTPEOUTENbCKOro Kpeaurta (3aiima). (B pen.
denepanbHoro 3akona ot 21.12.2013 N 363-D3)

Cratba 25. IIpaBo norpeduTesist HAa 00MEH TOBapa HA/IJIeKAIIero
Ka4ecTBa

1. TloTpebutens BmpaBe OOMEHSATH HEMPOAOBOJIBLCTBEHHBIM TOBAap HAJJIEXKAIErO KadecTBa Ha
AQHAJIOTMYHBIA TOBAp Yy MPOJAABIA, Y KOTOPOTO 3TOT TOBAap OBUT MPHOOpPETEH, €CIM yKa3aHHBIN
TOBap He mojomien nmo Gopme, rabapuram, GpacoHy, paciBeTKe, pa3Mepy WM KOMILICKTAIHH. (B
pen. @enepansHoro 3akoHa oT 17.12.99 N 212-D3)

HOTpe6I/ITCHB HUMCECT IIpaBO Ha oOMeH HETIPOAOBOJIbCTBECHHOI'O TOBApa HAJICIKAIICTO KAYC€CTBa B
TCYCHUC YCThIpHAAATH ]:[HGI\/JI, HEC CUMTas JHA €ro MOKYyIIKH.

OOMeH HEempOJOBOILCTBEHHOTO TOBapa HAJIEKAIIETO KadyeCTBa MPOBOAMUTCS, €CIIM YKa3aHHBIA
TOBap HE ObUT B YMOTPEOIEHUM, COXpPAHEHBI €ro TOBAPHBIN BHUJ, MOTPEOUTEIHCKUE CBONCTBA,
IoMOBI, (haOpHUUHBIE SPJIBIKK, a TAKKE UMEETCS TOBAPHBIM YEK MJIM KACCOBBIM YeK JIMOO WHOM
MOATBEPXKIAIONIMIA  OIUIaTy yKa3aHHOTO ToBapa MAOKyMEHT. OTCyTCTBHE Yy TMOTpeOUTENs
TOBApHOTO Y€Ka MJIM KacCOBOTO YeKa JTMOO MHOTO MOATBEPIKIAIOIIETO OTUIaTy TOBapa JOKYMEHTa
HE JIMIIAET ero BO3MOXKHOCTHU CChUIAThCS Ha CBHJICTENLCKUE TOKazaHus. (B pen. denepaabHOTo
3akoHa o1 21.12.2004 N 171-®3)

[lepeyeHb TOBapOB, HE MOJJICIKAIINX OOMEHY MO OCHOBAHHSIM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpaBurtenscTBoM Poccuiickoit @enepanuu.

2. B cnyuae, ecnu aHamorMyHBIA TOBap OTCYTCTBYeT B MpOJaXe Ha JIeHb OOpalleHus
noTpeOuTenss K TNpOJaBIly, NOTpeOHMTENb BIpPaBE OTKA3aThCsl OT WCHOJIHEHUS JOroBOpa
KYIUTU-TIPOTAKH U MOTPeOOBaTh BO3BpaTa YIUIAYCHHOM 3a yKa3aHHBIA TOBAp JIEHEKHOH CYMMBI.
TpeGoBanue moTpeOHUTENsT O BO3BpaTe YIUIAQUEHHOW 3a YKAa3aHHBIM TOBAap JEHEKHOW CYyMMBI
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MOJICIKUT YHOBJIICTBOPCHUIO B TCUCHHUEC TPECX I[Hef/’l CO OHA BO3Bpara YKa3aHHOT'O TOBapa.

[lo cornamenuto moTpeduTeNns ¢ MpPoAaBIOM OOMEH TOBapa MOXET ObITh HPEIyCMOTpPEH MpH
MOCTYIIJICHUH aHAJIOTUYHOTO TOBapa B mponaxy. Ilponasen 06s3aH He3aMeAITUTENHFHO COOOIIUTD
MOTPEOUTEITIO O MOCTYIUICHUH aHAJOTMYHOTO TOBapa B mponaxy. (B pea. denepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

Crartbs 26. - YTpaTtuaa cuiay. (B pen. @enepajbHOro 3akoHa o1
25.10.2007 N 234-d3)

Cratbs 26.1. /[MCTAHIIHOHHBIN CIIOCO0 Mpoaaku ToBapa (B pe.
®denepanabHoro 3axkona or 21.12.2004 N 171-D3)

1. ToroBop pO3HUYHOW KYIIU-NPOJAKH MOXKET ObITh 3aKJIIOUYEH HA OCHOBAHMM O3HAKOMJICHUS
MOTpeOUTENsT € MPEIJIOKEHHBIM TMPOJABIOM OMUCAHHUEM TOBapa IMOCPEICTBOM KaTaloros,
MPOCIIEKTOB, OYKJIETOB, ()OTOCHHUMKOB, CPEJCTB CBSI3U (TEICBHU3HMOHHOM, TIOYTOBOM, pPaJlOCBA3N
W JPYrUx) WIA HHBIMH HCKIIIOYAIOIIUMH BO3MOXHOCTb HEMOCPEICTBEHHOTO O3HAKOMJICHHUS
norpeduTenss ¢ TOBapoM JMOO O00pa3loM ToBapa MpPH 3aKIOYEHUH TaKOro JI0rOBOpa
(mcTaHIMOHHBIA CMOCOO Tpomaxku ToBapa) crmocobamu. (B pen. PDemepanibHOrO 3akoHA OT
25.10.2007 N 234-®3)

2. IlpomaBioM 10 3aKJIFOYEHUS JOTOBOpa JIOJDKHA OBITh TIPEJOCTaBlICHA TOTPEOHTEINIO
uH(opMaIus 00 OCHOBHBIX MTOTPEOUTENHCKUX CBOMCTBAX TOBapa, 00 agpece (MecTe HaXOXKICHHUS)
MponIaBiia, O MeECTe M3TOTOBJICHUS TOBapa, O TOJHOM (UPMEHHOM HAaWMEHOBAaHUH
(HaumeHOBaHMH) MpoZaBIa (H3rOTOBUTENS), O IIEHE U 00 YCIOBHSX MPUOOPETEHHS TOBAPA, O €ro
JOCTaBKe, CPOKE CIIyXKOBI, CPOKE TOJHOCTH M TapaHTHHHOM CPOKE, O MOpPsIIKE OIUIaThl TOBApa, a
TaKXe O CPOKE, B TEUEHHE KOTOPOTO JAECHCTBYET NPEAJIOKEHHUE O 3aKIIOUEHUH JIOTOBOPA.

3. Tlorpeburenmo B MOMEHT [OCTaBKM TOBapa JOJDKHAa OBITh B THCBMEHHOH (opme
npefocTaBieHa MH(GoOpMalMs o ToBape, MpeaycMoTpeHHas crartbeil 10 Hacrosmiero 3akoHa, a
TaK)Ke MPEJyCMOTpEHHass MyHKTOM 4 HacToslled cTaTbu MHGpOpMalMs O MOPSAKE U CPOKax
BO3Bpara ToBapa.

4. TloTpebuTens BIIpaBe OTKa3aThCS OT TOBapa B JO0OE BpeMs 0 €ro mepenadd, a IMocie
repeaay ToBapa - B TEUCHHUE CEMHU JTHEH.

B ciyuae, ecnu nHpopmanus o MOpsIKe U CpoKax BO3BpaTa TOBapa HA/AJIEKAIIEro KayecTBa He
ObLTa MpepocTaBieHa B MUCbMEHHONW (popMe B MOMEHT JOCTaBKH TOBapa, MOTpeOUTENb BIpaBe
OTKa3aThbCsl OT TOBapa B TEUEHUE TPEX MECSLEB C MOMEHTA IIepe1ayy TOBapa.

Bo3zBpar ToBapa Haayiekamero KauecTBa BO3MOXKEH B CIIy4ae, €ClId COXPaHEHBI €ro TOBAPHBIM
BUJ, TIOTPEOUTENLCKHE CBOMCTBA, a TaKKe JOKYMEHT, MOATBEPKIAIOMNI (akT U ycIoBUS
MOKYIKHA yKa3aHHOTO ToBapa. OTCYTCTBHE y MOTPEOUTENST JOKYMEHTA, TIOATBEPKIAI0MEero (hakT
Y YCJIOBMSI TIOKYTIKM TOBapa, HE JIMIIAET €ro BO3BMOXXHOCTH CChLIAThCs HA JPYTHE 10Ka3aTelbCTBa
puoOpeTEeHNs ToBapa y JaHHOTO MPO/IaBIIa.

[Torpebutens He BHpaBe OTKa3aThCs OT TOBapa HAJICKAIIETO KadyecTBa, HMEIOIIETO
WHBUAYAIbHO-OIIPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIM TOBAap MOXKET ObITh HCIOIh30BAH
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UCKITIOYUTETIFHO MTPHOOPETAIONIUM €T0 MOTPEOUTENEM.

IIpn oTka3ze moTpeOuTenss OT TOBapa MPOJABEI] JIOJDKEH BO3BPAaTUTh €My JCHEKHYIO CYMMY,
YIJTA4CHHYIO TIOTPEOUTENIEM 110 JOTOBOPY, 32 UCKIIIOYEHHUEM PACXOA0B MPO/ABIA Ha IOCTABKY OT
MOTpeOUTENs BO3BPAILIEHHOTO TOBApa, HE MO3/IHEeE YeM Yepe3 ACCITh AHEH CO JIHS MpeIbsBICHHUS
oTpeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHUSI.

5. TlocnencTBusi mpomaku ToBapa HEHAJJICKAIIETO Kav4ecTBa JIMCTAHIIMOHHBIM CIOCOOOM
MPOAKHA TOBAapa YCTAHOBJICHBI IIOJIOKCHHUSMHM, IPEAYCMOTPCHHBIMU CcTaThsiMu 18 - 24
HACTOSIIIETO 3aKOHA.

Cratbs 26.2. [IpaBuia npoaaku oTAeJbLHBIX BHI0B TOBapoB (B pe.
®denepanabuoro 3axkona ot 18.07.2011 N 242-®3)

[IpaBuna nponaxky OTAEIBHBIX BUJIOB TOBApOB ycTaHaBinuBaroTcs [IpaBurenscrBoM Pocculickoin
®enepauu.

I'nasa Ill. 3amuTa npaB norpeduTesed NPU BHINOJHEHUH PadoT
(oxa3aHuM yCiIyT)

Crarps 27. CpokH BBIIOJIHEHUsI Pa60T (OKa3aHUS YCJIYT)

1. Ucnonuurtenb 00s3aH OCYIIECCTBUTH BBIMOIHEHHE pPa0OTHI (OKa3aHWE YCIYrH) B CPOK,
YCTaHOBJICHHBIH NMPAaBUIaAMH BBITIOIHEHHS OT/ICIBHBIX BUIOB pa0OT (OKa3aHHs OTACIBHBIX BHIOB
YCIJIYT) WM JOTOBOPOM O BBIMOJHEHHH paboT (OKa3aHuM yciyr). B 1oroBope o BBIMNOJIHEHHU
paboT (OKazaHMM YCIYT) MOXET MpPEAyCMaTpHBaThCs CPOK BBIMOJHEHUS Pa0bOThl (OKa3aHHS
YCIIyIH), €CIM YKa3aHHbBIMH MpaBHJIaMH OH HE MPEAYCMOTPEH, a TaKKe CPOK MEHbIIEH
MIPOAOJKUTENBHOCTH, YEM CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU MPaBUIaMHU.

2. Cpok BbINOJIHEHHsT paOOThl (OKa3aHUs YCIyr'H) MOXET OIpPEACeNAThCs 1aToit (mepuomom), K
KOTOPO# JOJKHO OBITh 3aKOHYEHO BBIMOJHEHHE PaboThl (OKa3aHWe yciayrd) wid (u) aarod
(mepuomoM), K KOTOPOI MCHOJHUTENb JIOJDKEH MPUCTYIMUTH K BBITOJIHEHUIO PaOOTHI (OKa3aHUIO
yenyrh). (B pen. @enepanbroro 3akoHa ot 17.12.99 N 212-D3)

3. B cmywae, ecnu BbIONHEHHWE PabOTHI (OKa3aHWE YCIYIH) OCYIIECTBIISIETCS IO YacTsM
(mocTaBka MepUOAMYECKOW IEYaTH, TEXHUYECKOE OOCTY)KMBAHUE) B TEUCHHE CPOKa JCHCTBUS
JIOTOBOpa O  BBIMOJHEHHMH pPabOT (OKa3aHWUM  YCAYr), JOJDKHBI  IPEIyCMaTpHUBaThCS
COOTBETCTBYIOILIUE CPOKH (IIEPHO/IBI) BBHITIOIIHEHUS TAKUX PA0OT (OKa3aHUsI yCIIyT).

[lo cormameHuo CTOPOH B JIOTOBOPE MOTYT OBITh NMPEIYCMOTPEHBI TAKXKE CPOKH 3aBEpPLICHHS
OT/IENIBHBIX JTaroB paboTsl (MpoMexyTouHble cpokn). (B pea. deaepanbpHoro 3akoHa ot 17.12.99
N 212-D3)

Crarbs 28. IlocaencTBusi HApyHIeHUs UCHIOJHUTEEM CPOKOB
BBINOJTHEHHUsI padoT (0Ka3aHMsl YCJIyT)
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1. Eciii MCIOJHUTEIh HAPYIIHI CPOKH BBIOIHCHUS paboThl (OKa3aHHsl YCIYTH) - CPOKH Hadasa
1 (MIM) OKOHYAHHUS BBIIOJIHEHHUS paboThl (OKa3aHUs YCIyru) WU (M) MPOMEKYTOYHBIE CPOKH
BBINIOJIHEHUsI pa00Thl (OKa3aHMs YCIYTH) MM BO BPEMsl BBIIIOJIHEHUS paOOThl (OKa3aHHsI YCIyTH)
CTaJO0 OYEBUIHBIM, YTO OHA HE OyIeT BBINOJHEHA B CPOK, MOTPEOUTENh MO CBOEMY BBIOOPY
Brpase: (B pen. denepanbhbix 3akoHOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTH UCIIOJHUTEITIO HOBBIH cpok; (B pex. deaepanbHoro 3akona ot 17.12.99 N 212-03)

MOPYYUTh BBITIOJIHEHHE PaOOThI (OKa3aHWE YCIyTH) TPETHUM JIMIAM 33 PasyMHYIO LEHY HIIN
BBITIOJTHUTh €€ CBOMMHU CWJIAMH M TOTPEOOBATh OT HCIIOJIHUTENSI BO3MEIICHUS MOHECCHHBIX
pacxofios;

noTpeOOBaTh YMEHBIIICHHS [ICHBI 32 BHIIOJHEHHE pa0oThl (OKa3aHKUE YCIYTrH);

OTKa3aTbCsl OT HMCIIOJHEHUS JO0roBOpa O BBINOJHEHMH paboThl (OKazaHuM yciayru). (B pen.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens BIpaBe MOTPEOOBATH TAKKE TOTHOTO BO3MEIICHHS YOBITKOB, IPUYUHEHHBIX MY B
CBSI3H C HAPYIICHUEM CPOKOB BBINIOJHEHHS paboThl (OKa3aHUs yCiayru). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC JIJISl YIOBJICTBOPCHHS COOTBETCTBYIOIIUX TpeOoBaHUil morpeburens. (B
pen. @enepanpHoro 3akoHa or 17.12.99 N 212-D3)

2. HasnadeHnble moOTpeOMTENIEM HOBBIE CPOKH BBINONHEHHS paboThl (OKa3aHHs YCIYTH)
YKa3bIBAIOTCSl B JIOTOBOPE O BBIMOJHCHHH PabOTh (OKaszaHuu yciayru). (B pea. demepanbHOro
3akoHa oT 17.12.99 N 212-D3)

B ciIydac MmpoOCpOYKHM HOBBIX CPOKOB HOTp€6I/IT€J'H) BIIpaBC MNPCABABUTL HCIIOJIHUTCIIIO HHBIC
Tpe6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHIJ_Ieﬁ CTaThbH.

3. llena BBIMONHEHHOM paboThl (OKa3aHHOW YCIYIH), BO3BpalllaeMas MOTPEOUTENO MPU OTKa3e
OT MCIIOJIHEHHSI IOTOBOPA O BBIIIOJHEHUH pabOThI (OKa3aHHH YCIYTH), @ TAK)KE YUUThIBaEMast PH
YMEHBIICHUH 1IEHbI BBIMOJHEHHON paboThl (OKa3aHHOW YCIyTH), OMPEACTsAeTCs B COOTBETCTBUU
¢ myHkTamu 3, 4 u 5 crareu 24 Hactosimero 3akoHa. (B pen. denepanbHoro 3akona ot 21.12.2004
N 171-®3)

4. Tlpu oTKa3e OT WCIIOJHEHHs JOrOBOpa O BBIMOJHEHHH pabOThl (OKa3aHWUHM YCIYTH)
UCIIOJIHUTENb HE BIIpaBe TPeOOBaTh BO3MEILICHUS CBOMX 3aTpar, MPOU3BEIACHHBIX B MPOIECCE
BBIMTOJTHEHUs paboThl (OKa3aHUs YCIYTH), @ TAKXKE TUIAThI 3@ BHIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIyry), 3a HCKJIIOYCHHEM Cilydyas, €CJIH MNOTPEOMTEeNb TMPHHSUT BBIIOIHEHHYIO pPaboTy
(oxazannyro yciyry). (B pen. @enepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N
171-@3)

A63ar - Uckmrouen. (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

5. B ciiyuae HapyIeHHs yCTaHOBJICHHBIX CPOKOB BBIMOJIHEHHS paOOTHI (OKa3aHWs YCIyTH) WM
HA3HAYCHHBIX TMOTpPEeOUTENIeM Ha OCHOBAaHMM MyHKTa 1 HacTosIIeH CTaThll HOBBIX CPOKOB
UCIIOJTHUTEIb YIUIAYMBACT MOTPEOMTEINIO 32 KaX/IbIi JIeHb (Yac, €ClIM CPOK OIMpPECsICH B Yacax)
MIPOCPOUYKHU HEYCTOMKY (TMIeHI0) B pa3Mepe TPeX MPOIEHTOB IICHBI BBITIOJTHEHUS paOoThl (OKa3aHUs
YCIIYTH), @ €CJIM IICHA BBIMOJIHEHHS paboThl (OKa3aHUs yCIyTH) JOTOBOPOM O BBITIOJIHEHHH PaboT
(oxazaHum yciuyr) He ompezeicHa - oOImel IeHbl 3aka3a. JJoroBOpoM O BBIOJHEHHH paboT
(oxa3aHum yciayr) MEKAy MOTPeOUTE]IeM W HCIOIHUTEIEM MOXKET OBITh YCTaHOBJIEH Ooliee
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BBICOKHI pazMmep HeycToiiku (nenn). (B pea. exepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Heycroiika (meHst) 3a HapylIeHHE CPOKOB Hadasia BBIIOJHEHUs paboThl (OKa3aHHs YCIYyTH), ee
JTamna B3bICKMBACTCS 32 KaXK/bIH JeHb (4ac, eClii CPOK OINpPE/CICH B Yacax) MPOCPOYKH BILUIOTh
JI0 Hayasa BhIOJIHEHUs paOoThl (OKa3aHHs yCIIyTH), €€ dTala WK NPEAbSIBICHUS TOTpeOUuTEIeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX IyHKTOM 1 Hacrtositieit crarbu. (B pen. denepanbHOro 3akoHa
ot 17.12.99 N 212-@3)

Heycroiika (meHs1) 3a HapylIeHHE CPOKOB OKOHYAHHMS BBIIOJIHEHHUS paOboThl (OKa3aHUS YCIYIH),
€c dTana B3bICKMBACTCS 3a Kbl JCHb (Yac, €Cid CPOK OMNpEACiCH B yacax) MPOCPOUKH
BIUIOTh IO OKOHYAHHS BBIMOJHCHHS PabOoThl (OKa3aHUS YCIYrH), €€ dTama WIH MPEIbSIBICHHUS
norpeduTesneM TpeOOBaHUM, NPEAYCMOTPEHHBIX NyHKTOM 1 Hacrosieil crarbu. (B pel.
denepanbHOro 3akona or 17.12.99 N 212-D3)

CymMa B3bICKQaHHOU MOTpeOUTENIeM HEYCTONKH (IIEHH) HE MOXKET IPEBBIIATH IEHY OTIACIBHOTO
BH/Ia BBITIOJTHEHUS paboThl (OKa3aHUsI yCIIyTH) WK OOIIYIO [ICHY 3aKa3a, €CIH [[CHA BBIOIHEHUS
OTIEILHOTO BH/a paboThl (OKa3aHHs YCIYIrd) HE ONpeeeHa JOrOBOPOM O BBITOIHEHHH PabOThI
(oxazanuu yciayru).

Pasmep Heycroiiku (MeHH) ONpeneNseTcs, MCXOAs W3 IIeHbI BBINOJHEHUS paboThl (OKazaHUs
yCIAYTH), a eCIM YyKa3aHHas IIeHA HE ONpelelieHa, WCXOoAsd M3 OOlIel IeHbl 3aKasa,
CYIIECTBOBABILICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOHTENs JOIKHO OBUIO OBITH
YAOBJIETBOPEHO UCTIOIHUTENIEM B JACHB JJOOPOBOJIBHOTO YAOBIETBOPEHHS TAKOTO TPEOOBAHUS MU
B JIeHb BBIHECEHHs CyNeOHOro pelleHus, eciu TpeOoBaHHe MOTpeOuTeNnss IOOPOBOIBHO
YIOBJIETBOPEHO HE OBLIO.

6. TpeboBanusi morpedbutens, yCTaHOBIEHHbIE MyHKTOM 1 HacTosield CTaTbH, HE MOJJIekKar
VIAOBJIETBOPEHUIO, €CITM HCIIOJIHUTENh JIOKAXKET, YTO HAapyIIEHUE CPOKOB BBIMTOJHEHUS PabOTHI
(oxa3zaHus ycayru) MPOU30IILIO BCIIEACTBHE HEMTPEOIOTUMON CHIIBI HJIH 10 BUHE TOTpeduTens. (B
pen. @enepansHoro 3akoHa oT 17.12.99 N 212-D3)

Cratba 29. IIpaBa noTpeduTe/isi NpU 00HAPYKEHUH HEJOCTATKOB
BBINOJTHEHHOM PadoThl (0KA3aHHOI yCJIYTH)

1. Tlorpebutenp mpu OOHAPY)KCHUH HEJOCTATKOB BBIMOJHEHHON paboThl (OKa3aHHOW YCIYTH)
BIIpaBe MO0 CBOEMY BBIOODPY NMOTPeOOBATh:

0€3BO3ME3THOTO YCTPAHEHHUS HEIOCTATKOB BHIITOJHEHHON paboThI (OKa3aHHOMH yCIIyTH);
COOTBETCTBYIOIIIETO YMEHBIIICHHUS IICHBI BBIOJHEHHOM paboThl (OKa3aHHOM YCIyTH);

0€3BO3ME3/THOTO M3TOTOBJICHUS APYroil BEIM M3 OJHOPOJHOIO Marepuaia TaKoro e KayecTBa
WM TOBTOPHOTO BBIMOMHEHUS paboThl. Ilpu 3TOM moTpeduTens 00si3aH BO3BPATUTH paHee
MEPEJAHHYIO EMY HCIIOJIHUTEIIEM BEIlllb,

BO3MEIICHHS TIOHECEHHBIX UM PACXO/0B MO YCTPAHEHHUIO HEIOCTATKOB BBHIMOJTHEHHON DPaOOTHI
(oxa3aHHOM YCITyrH) CBOUMHU CHJIAMHU HJIH TPETHUMH JIUIIAMH.

VYnoBnerBopeHue TpeboBaHMN MOTpPeOUTENss O OE3BO3ME3IHOM YCTPAaHEHHWH HEJOCTaTKOB, 00
M3TOTOBJICHUH JPYroW BEINM HJIM O IOBTOPHOM BBINOJHEHHU PaOOThl (OKa3aHWM YCIyTH) He
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0CBOOOXKJA€T HCIIOJIHUTENS OT OTBETCTBEHHOCTH B (hOpME HEYCTOWKM 3a HapyIIeHHE CpOKa
OKOHYaHMsI BBITOJHCHHS paboThl (oKa3aHus yciyru). (B pea. deaepanbroro 3akoHa ot 17.12.99
N 212-®3)

[ToTpebutens BIpaBe OTKAa3aThCs OT MCIOJIHEHHS TOTOBOPa O BBIMOJIHEHHH PabOThl (OKa3aHUU
yCAYrH) U TOTPeOOBaTh MOJIHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIA yKa3aHHBIM
JIOTOBOPOM CPOK HEIOCTATKU BBIMOJHEHHONW paboThl (OKAa3aHHOW YCIYrH) HE YCTpPaHEHbBI
ucnonuuteneM. Ilorpeburens TakkKe BOpaBE OTKa3aThCsl OT HWCIOMHEHHS JOroBOpa O
BBINOJHEHUH paboThl (OKa3aHWU YCIIYTH), €CIIM UM OOHApPY)KEHbI CYIIECTBEHHbIC HEIOCTATKU
BBIIMOJIHEHHON paboThl (OKa3aHHOMN YCIYTH) WM MHBIC CYIIECTBEHHBIC OTCTYIUICHHUS OT YCIIOBHIA
norosopa. (B pex. denepanbroro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BnpaBe MOTPeOOBATh TAKXKE MTOJHOIO BO3MEILEHHsI YOBITKOB, IPUUMHEHHBIX €MY B
CBSI3M C HEJOCTATKaMU BBINOJHEHHON paboThl (OKa3aHHOW yCIyru). YOBITKA BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUIs YIOBJIETBOPEHUS COOTBETCTBYIOLINX TPeOOBaHUM OTpeOUTENS.

2. lleHa BbIOJHEHHOM paOOTHI (OKa3aHHOW yCJIyIr'H), BO3BpalllaeMasi OTPEOUTEI0 IPU OTKa3e
OT MCIOJIHEHHS JIOTOBOPA O BHIMOJHEHUHU paboThl (OKa3aHUU YCIYTH), & TAKIKE YUUThIBaeMask pu
YMEHBIIICHUH [ICHbI BBIMIOJIHEHHON paboThl (OKa3aHHOM YCIyrH), ONMPEACIAETCS B COOTBETCTBUU
¢ nynktamu 3, 4 u 5 crareu 24 Hacrosiero 3akonHa. (B pea. DexepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

3. TpeOoBaHusl, CBSI3aHHBIC C HEJIOCTATKAMH BBIMOJIHCHHOW paboThl (OKa3aHHOW YCIyTH), MOTYT
OBITh TPEIbSBICHBI NPH TPHHSATHU BBIMOJIHEHHOH paboThl (OKA3aHHOW YCIIYrH) WM B XOJIE
BBITTOJTHEHUsI pa0O0ThI (OKa3aHMsI YCIyrH) JH00, €CIIH HEBO3MOXKHO OOHAPYKUTh HEJJOCTATKU MPU
NPUHATHU BBIIOJHEHHOH paboThl (OKa3aHHOW YCIIyIH), B TEYCHHE CPOKOB, YCTAHOBJICHHBIX
HACTOSIINM ITYHKTOM.

[TorpeOuTens BIpaBe MPENbSBIATh TPeOOBaHMsS, CBA3aHHBIE C HEAOCTaTKaMH BBIOJHEHHOM
paboThI (OKa3aHHOMN YCITYTH), €CIIM OHU OOHApY)KEHBI B TEUYCHUE FAPaHTHIHHOTO CPOKa, a MPU ero
OTCYTCTBHM B Pa3yMHBIM CpOK, B IpeAenax JABYX JIET CO JHs NMPUHATHS BBIIOJIHEHHONH paOoThI
(oxa3aHHOM YCITyTH) WM TISTH JIET B OTHONICHUH HEIOCTATKOB B CTPOCHUH M UHOM HEIBHKUMOM
umyiiectse. (B pen. OenepanbHoro 3akoHa ot 17.12.99 N 212-03)

4. VIcmOJHMTENh OTBEYACT 3a HEMAOCTaTKU paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTHIHBIA CPOK, €CITH MOTPEOUTENh JOKAKET, YTO OHU BO3HHUKIIU JI0 €€ MPUHATHS UM WJIU T10
MPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

B orHomenun pabotsl (ycnyru), Ha KOTOPYHO YCTAHOBJIEH T'apaHTHUHBIA CPOK, HCIIOJHHTENh
OTBEUACT 3a €€ HEJOCTaTKH, €CIM He JOKAKET, YTO OHM BO3ZHUKIM IOCIE MPHUHATUS PaOOTHI
(ycmyru) motpebuTeseM BCIEACTBHE HAPYIICHHUS] MM TIPABHII UCIIOIb30BaHHS Pe3y/IbTara paboThl
(ycmyru), meHCTBHIA TPEThUX JIMII WM HEMPeoaoauMoit cuibl. (B pen. dexepaibHOrO 3aKoHa OT
17.12.99 N 212-®3)

5. B cayuasx, xorjga npeayCMOTPEHHBIN JOrOBOPOM T'apaHTHIHBINA CPOK COCTABIISIET MEHEE JIBYX
ner (MATH JeT Ha HEIBI)KMMOE HMMYIIECTBO) M HENOCTAaTKH paboThl (yciayru) oOHapyKEHBI
MOTpeOUTENIeM 10 MCTEUYCHHHM TapaHTUHHOTO CPOKa, HO B Mpeneiax AByX JeT (MSATH JieT Ha
HEJIBI)KUMOE MMYIIECTBO), MOTPEOUTENb BIPABE MPEAbIBUTh TPEOOBAHMS, MPEIYCMOTPEHHBIC
IyHKTOM 1 HacTosIel cTaTby, €CM JOKaXeT, YTO TaKue HEJOCTATKU BOSHUKIIU 10 IPUHSITUS UM
pesyabrara paboThl (YCIyrH) WM 1O TPUYMHAM, BO3HUKIIMM JO 3TOr0 MOMeHTa. (B pe.
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denepanbHOro 3akoHa ot 17.12.99 N 212-03)

6. B ciy4ae BbISBICHUS CYHICCTBEHHBIX HEIOCTAaTKOB PabOTHI (yCIyru) moTpeOUTEs b BIIPaBe
NPEIbSIBUTh HCIOJHUTENO0 TpeOoBaHWE O O€3BO3ME3HOM YCTPAHEHMH HEHOCTAaTKOB, €CIH
JIOKQKET, YTO HEJOCTaTKA BO3HHKIHU 10 HPUHITHS UM pe3yibrara paboTel (yCiayru) WId 1O
MPUYMHAM, BO3ZHHUKIIAM JI0 3TOTO MOMEHTA. DTO TpeOOBaHHE MOXKET OBbITh MPEIBSIBICHO, €CIH
TaKUe HEAOCTATKU OOHAPYKCHBI 110 UCTEUCHUH ABYX JIET (IIATH JICT B OTHOIICHUH HEBHKUMOTO
UMYILECTBA) CO JHS MPHUHATHS pe3yibrara padoTsl (YCIyru), HO B peeiaX YCTaHOBICHHOTO Ha
pe3yabrar paboThl (yCiayrw) cpoka CiyKObl WM B TEUEHHE ACCATH JIET CO JHS MPHHSATHS
pesyabrara paboThl (yCIIyru) moTpeOuTeNieM, eClii CPOK CIIyKObl He ycTaHOBJIeH. Eciiu naHHOe
TpeboBaHME HE YIOBIETBOPEHO B TEUYEHHE JMABAIUATH JHEH CO JHS €ro MNpeAbsBICHUS
noTpeOuTeNneM WM OOHAPYKEHHBI HEJIOCTATOK SBISETCS HEYCTPAHHMBIM, IMOTPEOUTENH IO
cBOEMY BBIOOpY BIpaBe TpeOoBarh: (B pea. dexepanbHoro 3akoHa ot 17.12.99 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHUS [ICHBI 32 BHIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MCHICHUS ITOHCECCHHBIX MM PacxodoB IO YCTPAHCHUIO HCAOCTATKOB BBIIIOJTHCHHOM pa6OTI>I
(OKaSaHHOﬁ YCJ'IYFI/I) CBOMMH CHJIAMH HUJIM TPECTbUMU JIMIAMU,

OTKa3a OT HCIOJIHCHUs JIOrOBOpa O BBIMOJHEHHH pabOThl (OKa3aHMU YCIYIHM) U BO3MELICHUSI
yOBITKOB. (B pen. DenepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Crartbs 30. Cpoxu ycTpaHeHHsI HEOCTATKOB BBINOJHEHHOH padoThl
(oxa3aHHOI yCJIYyrH)

Henocrarku pabotel (yCIayru) JODKHBI OBITh YCTPaHEHBI HCIIOJIHUTENEM B Pa3yMHBIH CpPOK,
Ha3Ha4YeHHbIH norpedutenem. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-3)

A63arr - UckmroueH. (B pen. deaepanbroro 3akoHa oT 17.12.99 N 212-3)

Ha3naueHHblil noTpeduTeneM CpoK yCTpaHEHHUs HEAOCTaTKOB TOBapa YKa3bIBA€TCsS B JOrOBOpPE
WIM B HMHOM MOJNMCBHIBAEMOM CTOPOHAaMHU JOKYMEHTE JMOO B 3asBJICHHH, HalpaBICHHOM
noTpeduTenem ucnoiHuTeno. (B pea. enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHHE MPEeIyCMOTPEHHBIX HACTOAILIEH CTAaTbeld CPOKOB YCTPaHEHUs HEIOCTaTKOB
BBIMOJIHEHHON paboThl (OKa3aHHOMN YCIYT'H) MCIOIHUTEb YIUTAYUBACT MOTPEOUTENIO 3a KasK bl
JICHb TIPOCPOUYKU HEYCTOWKY (TEHI0), pa3Mep U MOPSI0K UCUMCICHHS KOTOPOM OIMpPEICISIOTCS B
COOTBETCTBHH C IIYHKTOM 5 cTaTh¥l 28 HACTOSIIETO 3aKOHA.

B cnyuae HapyiieHus yka3aHHBIX CPOKOB OTPEOUTENh BIIPaBe MPEAbSBUTH UCTIOTHUTEIO HHBIE
TpeOOBaHuUsA, MPEAYyCMOTpPEeHHbIe TyHKTamMu 1 u 4 crathu 29 Hacrosimero 3akoHa. (B pen.
denepanbHOro 3aKkoHa 0T 17.12.99 N 212-D3)

Cratba 31. Cpoku y10BJIeTBOPEHHS OTEeIbHBIX TPeOOBaHUI
norpeduTesst
1. TpeGoBanust morpebuTeNns 00 YMEHBIICHHH ICHBI 3a BBIOJHEHHYIO paboTy (OKa3aHHYIO

yCIIyry), O BO3MEIICHWH pPAcXOIOB II0 YCTPAaHCHUIO HEIOCTATKOB BBIMOJHEHHOW pabOTHI
(oxa3aHHOW YCITyrH) CBOMMH CHJIAMH WJIM TPETHUMH JIMIIAMH, @ TAKKE O BO3BpATe yIUIAYCHHOM
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3a paboty (yciyry) JACHEKHOHW CyMMBbI W BO3MCIICHHH YOBITKOB, NMPUYUHEHHBIX B CBSI3H C
OTKa30M OT HCIIOJIHEHUS JOTOBOPA, MPeayCMOTpeHHbIe NYHKTOM 1 crathu 28 u nmynktamu 1 u 4
crarbu 29 HacTosmIero 3aKOoHA, TOJICkKAT YIOBJICTBOPCHUIO B JICCATUIHEBHBIM CPOK CO JTHS
IPEIbSIBICHHUS COOTBETCTBYOIIEro TpeboBanus. (B pea. deaepanbroro 3akoHa ot 21.12.2004 N
171-®3)

2. TpeboBanusi morpedurenss o 0€3BO3ME3IHOM M3TOTOBICHUU APYroi BEIIU U3 OIHOPOIHOTO
Marepuajga Takoro K€ KayecTBa WJIM O MOBTOPHOM BBIMIOJIHEHUH Pa0OThI (OKa3aHWU YCIIYTH)
MOJJIeKAT YNOBIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIH [UIsl CPOYHOTO BBIMOJHEHUS PabOTHI
(oxa3aHus ycimyru), a B cliydae, €CIM ITOT CPOK HE YCTAHOBICH, B CPOK, HPEIyCMOTPEHHBIH
JIOTOBOPOM O BBITIOJIHEHUH paboThl (OKa3aHUU YCIYT'H), KOTOPBIH ObLIT HEHAIJICKAIIEC UCTTOTHEH.

3. 3a HapylleHHe NpPeayCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YIOBIETBOPEHHS OTIEIbHBIX
TpeOOBaHUI MOTPEOUTENS NCIIOTHUTENb YIUIAYMBACT TOTPEOUTENIO 33 KaKIBIN JIEHb TPOCPOIKH
HEeyCTOHKY (IICHI0), pa3Mep M MOPSIOK MCUUCICHHUS KOTOPOH OMPEIENSIOTCS B COOTBETCTBHU C
IIYHKTOM 5 cTarbu 28 HacTosIIero 3aKoHa.

B ciyuae HapyiieHusI CPOKOB, YKa3aHHBIX B IyHKTax 1 W 2 HacToOsIICH CTaThH, MOTPEOUTEIb
BIIPaBE MPEABSIBUTH UCTIOJTHUTEIIO UHBIC TPEOOBAHMUS, TIPEIYCMOTPEHHBIC NYHKTOM 1 cTathu 28
u nynktamu 1 u 4 crareu 29 HacTosIero 3akoHa.

Crartbs 32. IIpaBo norpeduTe/Isi HA 0TKAa3 OT UCIOJHEHHSI J0TOBOPA
0 BBITIOJIHEHUHU padoT (oka3anuu yciayr) (B pea. @enepajabHOro
3akoHa oT 21.12.2004 N 171-®3)

[ToTpebuTens BIpaBe OTKa3aThbCsi OT HMCIOIHEHHS JOTOBOPA O BBIMOJHEHUH pabor (okazaHWU

YCJ'IyT) B Jr000€ BpEMA IIpU YCJIOBHUH OIUIATBI HUCIIOJHUTECIIIO (I)aKTI/I‘{eCKI/I INOHCCCHHBIX UM
pPacxoa0B, CBA3aHHBIX C UCITIOJITHCHUEM 00513aTeILCTB I10 JaHHOMY JOrOBOpPY.

Crarps 33. CMeTa Ha BbINIOJIHEHHE PA0OTHI (0Ka3aHUE YCJIYTH)

1. Ha BeimonHenue paboThl (OKa3aHHE YCIIyTH), MPEIyCMOTPEHHOW JOrOBOPOM O BBIIOJHCHUH
paboThI (OKa3aHUM YCIYTH), MOXKET OBITh COCTABIICHA TBEPIAs MM MPUOIU3UTEIIbHAS CMETA.

CocraBieHHE TAKOM CMETHI 10 Tpe6OBaHI/IIO HOTpC6I/ITCJ'I$I WJIA UCTIOJHUTEIIS 00s3aTeNIbHO.

2. Wcnonnutens HE BIpaBe TpeOOBaTh YBEIWYEHUS TBEPAOHW CMETHI, a MOTpPeOUTENh - e
YMEHBIIIEHUS, B TOM YHCJE B Ciy4yae, KOrJa B MOMEHT 3aKJIOYEHUS JIOrOBOpa HCKIIIOUYaIach
BO3MOXXHOCTh IPEIYCMOTPETh TOJHBIH 00bEM MOMJISKAIIMX BBIMTOJHEHUIO PAa0OT (OKa3aHHIO
YCIIYT) WK HEOOXOIMMBIX ISl 3TOTO PacXO/I0B.

VcnonHuTens uMeeT NpaBo TpeOOBaTh YBEJIWYEHHUS TBEPAOH CMEThl MpPU CYIIECTBEHHOM
BO3pacTaHUM CTOMMOCTH MaTepuajoB W OOOpYyIOBaHUS, NMPEIOCTABISIEMbIX HCIOIHUTENIEM, a
TaKXKe OKa3bIBAEMBIX €My TPETBUMHU JIMIIAMH YCIYT, KOTOPOE HeNb3s ObUIO MPETyCMOTPETh MPH
3aKJIIOYEHUM AoroBopa. [Ipu oTkaze moTpeOuTeNns BBIIOIHUTH 3TO TPEOOBaHHE HCIIOIHHUTENb
BIIPaBE PacTOPTHYTh IOTOBOP B CyaeOHOM mopsike. (B pea. dexepanbHoro 3akoHa ot 17.12.99 N
212-93)
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3. Ecnim BO3HMKIA HEOOXOAMMOCTh BBINOJHEHHS JOMOJHUTEIBHBIX paboT (oka3aHus
JOTIOHUATEIBHBIX YCIIYT) U 10 TOH MPUYUHE CYHIECTBEHHOTO MPEBBIMICHUS MPUOIU3UTENBHOI
CMETHI, HCIIONHUTENIh O00s3aH CBOEBPEMEHHO MpeaynpenuTb 00 3ToM mnoTrpedurtens. Ecmu
NOTPEOUTENH HE JAajl COoIIacue Ha MPEBBIIICHHE TPUOIN3UTEIBHON CMETHI, OH BIPaBe OTKA3aThCs
OT WCIIOJNHEHHUs J0TOoBOpa. B 3TOM ciiydae HCIOMHUTEIh MOXET TpeOOBaTh OT MOTPEOHTENS
YIUIAThI IIEHBI 32 BBIIOJIHCHHYIO pa0doTy (OKa3aHHYIO YCIYTY).

HcnonHuTens, CBOEBPEMEHHO HE MPEeNyNpeauBIIMNA MOTpeOUTEeNnss O HEOOXOAMMOCTH
MPEBBIIICHUS TPUOTM3UTEILHON CMEThI, 00513aH UCIIOJIHUTD JIOTOBOP, COXPaHSIS IPABO Ha OIUIATy
pabotel (ycinyrd) B mpeaeiax HMpUOIU3UTENbHOW cMeThl. (B pen. demepaibHOro 3akoHa OT
17.12.99 N 212-®3)

Cratb 34. BoinosiHeHUe padoThl U3 MaTepHAaJIa UCTOJTHUTENS

1. UcnionauTens 00s13aH BHIIOTHUTE padoTy, ONpeIeIEHHYIO JOTOBOPOM O BBIITOJHEHUU PaldOTH,
M3 CBOET0 MaTepHualia M CBOMMHU CPEACTBAMHU, €CJIM HHOE HE MPETyCMOTPEHO TOTOBOPOM. (B Peil.
denepanpHOro 3akona ot 17.12.99 N 212-03)

HcnonauTenb, NpeAOCTaBUBIIMKA MaTepHan JJis BBITOJHEHUS pPaOOThl, OTBEYaeT 3a €ro
HEHaJJIe)Kalllee KadecTBO IO TMpaBwiaM 00 OTBETCTBEHHOCTH TIpOAaBlla 3a TOBAphI
HEeHaUIeXkaIero kadectna. (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-P3)

2. Marepuan WHCHOJIHUTENS OIUIAUMBACTCS MOTpPEOUTENeM TIpU 3aKIIOUEHUU YKa3aHHOTO
JIOTOBOpA TOJIHOCTBIO WM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJHEHUH pPAaOOTHI C
YCIOBUEM  OKOHYATEJIBHOTO pacyera TpH TMONYyYEHUH TMOTPEOUTENIeM  BBIOJHEHHOM
UCIIONTHUTENIEM palboThl, €CIM HMHOM TNOpSAJAOK pacuyeToB 3a Marepual MCIOIHUTENS He
IpeyCMOTpPEH coranieHueM ctopoH. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B ciydasx, mpexycMOTPEHHBIX JJOTOBOPOM O BBITOJIHEHWH Pa0OThI, Mareprall MOXET OBITh
MPEeOCTaBICH HCIOJIHUTENEM TMoTpeduTento B KpenuT. [lociemyromiee W3MEHEHHE IIEHBI
MPEJIOCTABICHHOTO B KPEAUT Marepralia UCIIOJHUTENS He BIIeUeT 3a co0oii mepepacuera. (B pe.
denepanbpHOro 3aKoHa OoT 17.12.99 N 212-D3)

4, MaTepI/Ian HUCIIOJIHUTCIIL U HCO6XOI[I/IMBIC JJIA BBIITOJITHCHUA pa60TLI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTEI U IPOUCE JOCTABIIAKOTCA K MECTY BBIIIOJTHCHHU A pa60T HUCITOJTHUTCIICM.

Crartbs 35. BoinoJiHeHHe padoThl U3 MaTepHuaJa (¢ Belblo)
norpeduTesst

1. Eciu paboTa BBIMOJIHSAETCS MOJHOCTHIO MJTH YaCTHYHO M3 Marepuaia (C Belllblo) oTpeOuTers,
UCIIOJTHUTENIb OTBEYAEeT 3a COXPAHHOCTh 93TOro Marepuana (BeUIM) W TPABHIBHOE €ro
HCIIOJIb30BaHUE.

Hcnonuutens 00s3aH:

OPEAYIPEAUTh MOTPEOUTENIT O HEMPUTOAHOCTH WK HEIOOPOKAYCCTBEHHOCTH IIEPEIAHHOIO
norpeduTeeM MaTepuaa (Bemiu);

npeaACTaBUTb OTUCT 00 HU3pacxXoq0BaHUH Marcpurajia U BO3BPATUTL €TI0 OCTATOK.
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B cnyyae nonHOW wiM 4acTHYHOUM yTparhl (MOBpEXACHUS) Marepuaia (BEIH), MPHHSATOIO OT
HOTpeOHTEINIs, HCIONHUTENb O0s3aH B TPEXIHEBHBIH CPOK 3aMEHHUTh €ro OXHOPOIHBIM
MarepuaioM (BEIbI0) aHAIOTHYHOTO KaueCTBa M 10 )KEIAHUIO MOTPEOUTEIIsl H3TOTOBUTD U3/ICINE
U3 ONHOPOJHOro Marepuaia (BemM) B pasyMHBIH CPOK, a MPHU OTCYTCTBHU OIHOPOIHOIO
Mmarepuana (BEIIM) aHAJOTMYHOTO KauecTBa - BO3MECTHTh MOTPEOMTENIO IBYKPATHYIO LICHY
yTpadeHHOro (MOBPEKACHHOrO) Marepuana (BEeIM), a TaKKe pacXojibl, ITOHECCHHBIC
MOTpeOUTENEM.

2. llena yrpadeHHOro (MOBPEXACHHOTO) Marepuaia (BEIH) ONMPEACNSAeTCs, MCXOAS U3 LICHBI
marepuaia (BEIW), CYIIECTBOBAaBIICH B TOM MeECT€, B KOTOPOM TpeOOBaHUE MOTPEOHTEIs
JOJKHO OBLIO OBITH YHOBJIETBOPEHO HCIOJIHUTENIEM B JI€Hb J0OPOBOJILHOTO YAOBIETBOPEHMUS
TaKOro TpeOOBaHUs WM B JIEHb BHIHECEHUS CY/1Ie0OHOTO peIleHus, €CIU TpeOOBaHUE NOTPEOUTENS
J0OPOBOJIBHO YOBJIETBOPEHO HE OBLIIO.

Ilena wmarepuana (Beliu), MEPEAaBACMOrO HCIIOJHHUTENO, OINPEICISIeTCS B JOTOBOPE O
BBINMOJIHEHHHM Pa0OThl WM B WHOM JIOKyMEHTE (KBUTAHIMH, 3aKa3e), MOATBEPIKIAIOIIEM €ro
3akirouenue. (B pen. denepanbHoro 3akona ot 17.12.99 N 212-03)

3. Ucnonaurens ocBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJIHYIO WM YAaCTHYHYIO yTpary
(moBpexaeHue) Marepuana (BELIM), HPUHATOIO UM OT IOTPEOMTENs, €CIH MOTPeOUTENb
HPEeIYIPEeKICH HUCIOIHUTENEM 00 OCOOBIX CBOMCTBaxX Marepuaia (BEI), KOTOpBIE MOTYT
HOBJICYb 33 COOOM €ro MOJHYI0 WIIM YaCTHYHYIO yTpaTy (MOBpEeXACHHE) TH00 €CM yKa3aHHbBIC
cBoiicTBa Marepuaia (BEeIIM) HE MONIM ObITh OOHApYKEHBI TPU HAJJISKAIICH NpHEMKe
UCIIOJIHUTENEM 3TOro Marepraia (Bemu). (B pen. dexepanpHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 36. O0S13aHHOCTb UCIIOJIHUTEJ/ISI HH(POPMHUPOBATH
norpeduTesist 00 00CTOATEIHLCTBAX, KOTOPbIE MOI'YT NOBJIMATH HA
Ka4eCTBO BBINOIHsIEMOii padoThl (OKa3bIBaeMoii yCJIYTrH) HIH
MOBJIeYb 32 C000ii HEBO3MOKHOCTD €€ 3aBepllIeHUus B CPOK (B pe.
denepanabHoro 3axkona or 17.12.99 N 212-®3)

Hcnonuurens 00g3aH CBOCBPEMCHHO I/IH(l)OpMI/IpOBaTB HOTpe6I/ITeJ'I}I O TOM, 4YTO CO6J'IIOI[€‘HI/IC
yKa3aHUN TOTPEOUTENSI U WHBIE OOCTOSATEILCTBA, 3aBUCSINHUE OT MOTPEOUTENSI, MOTYT CHU3UTH

KaueCTBO BBITIOJIHIEMOM paboThl (OKa3bIBAEMOI yCIYTH) WM TOBJIE€Yb 32 COOOW HEBO3MOXKHOCTD
ee 3aBepieHus B cpok. (B pex. demepanbroro 3akona oT 17.12.99 N 212-D3)

Ecnu motpebutens, HECMOTpSs Ha CBOEBpEMEHHOE K OOOCHOBaHHOE WH(DOPMHUpPOBAHHE
WCTIOJTHUTENIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HENPUTOMHBIA WM HEI0O0pOKaYeCTBEHHBIN
Marepuaj, He U3MEHHUT yKa3aHWil O crocoOe BBIMOJHEHHs paOoThl (OKa3aHHs YCIyrd) JTUOO He
YCTPaHUT HWHBIX OOCTOSITENHCTB, KOTOPHIE MOTYT CHHU3HTHh KAau€CTBO BBITIOJIHIEMON pabOTHI
(oxa3piBaeMOM YCIIyTH), HCIOJHHUTEIb BIpPaBEe OTKA3aThCsl OT WCIOJIHEHUS JIOrOBOpa O
BBIMOJIHEHHH PaOOTHI (OKa3aHUK YCIAYTH) U MOTPEOOBATh MOJIHOTO BO3MEIICHHS YOBITKOB. (B peil.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 37. Ilopsaaok u ¢gopMbI 0NJIATHI BLINIOJIHEHHOI PadoThI
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(oxa3anHoii ycayru) (B pea. @enepaabHbIX 3aK0HOB OT 21.12.2004 N
171-®3, ot 27.07.2006 N 140-®3)

[TorpeOuTens 00s3aH OIUIATUTH OKAa3aHHBIC €My YCIYIH B IOPSIKE H B CPOKH, KOTOpBIC
YCTaHOBJICHBI JIOTOBOPOM ¢ HcmojHUTeaeM. (B pea. PexepanbHoro 3akona ot 21.12.2004 N
171-03)

[TorpeOuTens 00s3aH OIUIATUTH BBITOJHEHHYIO HCIOJIHUTENEM B IIOJHOM 00beMe paboTy mocie
ee npuHsATHA norpeduteneM. C cornacus norpedurens padora MOXKET OBITH OIUIau€Ha MM IPH

3aKJIIOYCHUH JOTOBOPa B IOJHOM pa3Mepe WIIM IyTeM Bblgauu aBaHca. (B pen. denepaibHBIX
3akoHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ormtara oKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0OT) MPOU3BOAUTCS MOCPEACTBOM HAIMYHBIX HITH
O€3HAJIMYHBIX PACUCTOB B COOTBETCTBUU C 3aKOHOAATEIbcTBOM Poccuiickort deneparmu. (B pex.
denepanbHoro 3akona or 27.07.2006 N 140-D3)

[Tpu ucmoab30BaHUK HATMYHON (POPMBI pacueToB oriata ToBapoB (paboT, yciyr) morpeduTeseM
IMPOU3BOAUTCA B COOTBETCTBUM C YKAa3aHUCM IIpoAaBLa (I/ICHOJ'IHI/ITGJIH) IMyTEM BHCCCHUA
HAJIMYHBIX JICHEXKHBIX CPEJCTB MPOJaBiy (HCIOIHUTEIO), JTU00 B KPEAUTHYIO OpraHH3aIHIo,
00 TIATeKHOMY areHTy, OCYIIECTBISIIOIIEMY JESTEIbHOCTh IO MpHEMY  IUIaTexeil
(bu3MYECKUX JIHII, JTHOO OAHKOBCKOMY IUIATEXKHOMY areHty (cybareHry), OCYIICCTBISIOIIEMY
JeSITeIbHOCTh B COOTBETCTBHH C 3aKOHONATEIBCTBOM O OaHKaX M OAHKOBCKOH JIESITEIHLHOCTH,
€CJIM THOC HC YCTAHOBJICHO @eﬂepaﬂbeIMI/I 3aKOHaMH1 WJIKM WHBIMU HOPMATUBHBIMHU IIPABOBBIMU
aktamu Poccuiickoit deneparuu. [lpu »ToM oO6si3aTenscTBa MOTpeOUTENs Mepea MPOAaBIOM
(ucnosHMTENEM) TO oriare ToBapoB (paboT, yCIyr) CUMTAIOTCS HUCIOJHEHHBIMH B pa3Mepe
BHECCHHBIX JICHEXKHBIX CpPEJCTB C MOMEHTAa BHECEHHUS HAJIMYHBIX JICHS)KHBIX CPEICTB
COOTBETCTBCHHO TIPOJAABIly (MCIIONHHUTENIO), JIMOO B KPEAUTHYH OpraHH3aluio, JHO0
TUTATE)KHOMY areHTY, OCYIIECTRIISIONIEMY JACITEeIBHOCTh 0 IPUEMY TUIATSIKEH (GU3NIESCKUX JIUII,
100 OAHKOBCKOMY IUIaTE)KHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEMY JeSITeIbHOCTh B
COOTBETCTBHHM C 3aKOHOJATEILCTBOM O OaHKaX W OaHKOBCKO#M jesTenabHOCTH. (B pen.
denepanbhbix 3ak0HOB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbs 38. - YTpaTnia cuuy. (B pea. @enepajibHOT0 3aKOHA OT_
25.10.2007 N 234-®3)

Crarba 39. PerympoBaHnue OKa3aHus OTAeJbHBIX BUIOB YCJIYT

[TocnencTBus HapylieHUs yCIOBHA JOTOBOPOB 00 OKa3aHWU OTAENBHBIX BUIOB YCIYT, €CIU
Takhe JOTOBOPHI MO CBOEMY XapakTepy HE€ TMOJIIANar0T IMOjA JACHCTBHE HACTOSIIEH IIIaBHI,
ONPENCIISIIOTCS 3aKOHOM.

Cratba 39.1. [IpaBuia oka3aHus OTAEJbHBIX BUIOB YCJIYT,
BBITIOJIHEHHSI OTJAEJIbHBIX BUIOB Pa00T moTpeduTenasim (B pex.
denepaabHoro 3axkona ot 18.07.2011 N 242-D3)
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[IpaBmia oka3aHuWs OTIENBHBIX BHUJOB YCIYT, BBIIOJHEHUS OTACIBHBIX BHIOB paboT
noTpedurtensaM yctanasiauBaroTcs [IpaButensctBoM Poccuiickoit deaepanuu.

I'maBa |V. I'ocynapcTBeHHasi M 001eCTBEHHAS 3AIUTA NPaB
norpeodouresei

Cratbs 40. @egepajbHbIii rOCYy1apCTBEHHBIH KOHTPOJIb (HaA30p) B
00/1aCTH 3aIIUTHI MpaB moTpeduTeieii (B pen. PenepajbHOro
3axoHa ot 11.06.2021 N 170-P3)

1. ®enepanbHblil TOCYIaPCTBCHHBIA KOHTPOJIb (Ha30p) B 00JIACTH 3alUTHI TIPaB MOTpEOUTEINCH
OCyILECTBIAETCS  (pelepajbHbIM OPraHOM  HCIIOJHUTEIbHOM  BJIACTH,  YIOJHOMOYEHHBIM
[TpaButenscTBOoM Poccuiickoit @enepanuu (anee - oprad rocyapCTBEHHOTO HAA30pa).

2. [IpeameroMm ¢enepaibHOTO TOCYIAPCTBEHHOTO KOHTPOJs (Haa3opa) B 001aCTH 3alllUThI MTPaB
NOTPeOUTENEH SBISIOTCS:

1) coOmromeHre H3rOTOBUTEIISAMH, HCIOJHHUTEISIMHA, NPOJABIAMH,  YITOJIHOMOYCHHBIMU
OpraHu3alMsMUd  WIA  YINOJHOMOYEHHBIMA  WHAUBUAYAJIbHBIMU  MPEINPUHUMATEISAMH,
HMIIOPTEpaMH, BJIAJACIbIIAMH arperatopoB O0sA3aTe€NbHBIX TPEOOBAHMM, YCTAaHOBJICHHBIX
HACTOSIINM 3aKOHOM, IpyTUMHU (peiepaqbHBIMU 3aKOHAMHU U MTHBIMA HOPMAaTHBHBIMH MPaBOBBIMH
akramu Poccuiickoit ®enepanuu, a TakkKe aKTaMH, COCTABISIONIMMU MpaBo EBpasuiickoro
HKOHOMHYECKOTO COI03a, PETYIHPYIOIIMMU OTHOIICHUS B 001aCTH 3alTUTHI IPaB MOTPeOUTENEH;

2) CcoONIofieHUE W3rOTOBHUTENIEM, HCIOJHHUTENEM  (JHMIOM, BBITOJHSIOMIAM  (YHKIIUU
WHOCTPAHHOTO HM3TOTOBHUTENS), MPOJABIOM TPEeOOBAHHI, YCTAHOBICHHBIX TEXHUYCCKHMH
periaMeHTaMu, Wi 0053aTeNbHBIX TPEOOBaHHM, TIOJICKAIINX IIPUMEHEHUIO JI0 JTHS BCTYTUICHUS
B CHJIy TEXHHYECKHUX PEIIaMEHTOB B COOTBETCTBUU ¢ DenepalbHbIM 3aKOHOM OT 27 jexalps
2002 roga N 184-®3 "O TeXHUYECKOM peryJaupoBaHuu".

3. Opranm3anys M OCYyIIECTBICHHE (eepaTbHOr0 TOCYIapCTBEHHOrO KOHTpousi (Haa3opa) B
00JIacTH 3alMThl IpaB noTpedutenelt perynupyorcs deaepanbubiM 3akoHoM OT 31 urons 2020
rora N 248-®3 "O rocyaapcTBEeHHOM KOHTpoJe (Haa30pe) ¥ MYHHUIMIATbHOM KOHTPOJIE B
Poccuiickoit ®eneparyn’.

4. Tonoxenue o (hemaepasTbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa30pe) B 00IACTH 3alUTHI ITPaB
norpedureneit yreepxkaaercs [IpaBurensctBom Poccuiickoit deneparuu.

5. B nonoxkennu o ¢eneparbHOM TOCYIapCTBEHHOM KOHTpoJe (Haa3ope) B 00NacTh 3aIivThl
MpaB TMOTpeOHTENel YKa3bIBAlOTCS HAUMEHOBAaHHE M CTPYKTYPHBIE DJIEMEHTHI TEXHHUYECKOTO
peraMenTa U (Win) o0s3aTeNIbHBIX TPEOOBAHUH, MOAJISKAINX TPUMEHEHHIO 10 JTHS BCTYIUICHHS
B CHJIy TEXHHYECKHX PErIaMEHTOB B COOTBETCTBHM ¢ (DemepaibHBIM 3aKOHOM OT 27 nexalOps
2002 roma N 184-®3 "O TEXHUUYECKOM pETyIHPOBAaHUH', OIEHKA COOJIONEHUS KOTOPBIX
OCYIIECTBISIETCS B paMKax (eaepalbHOro rocylIapCTBEHHOTO KOHTpOIs (Haia3opa) B obiacTH
3alIMTHl MpaB MOTpeOUTeNed, a TakkKe BHIbl MPONYKIHH, SBISIOMIKECT OOBEKTaMH
(benepaabHOro rocyIapcTBEHHOr0 KOHTPOJIs (Haa3opa) B 00JIACTH 3alUTHI IPaB MOTPEOUTENEH.
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6. Opran rocyIapCTBEHHOTO Ha/J30pa €XKEroJHO TOTOBUT TOCYJAPCTBEHHBIN JTOKJIAJ O 3alluTe
npaB norpebureneii B Poccuiickoit denepanuu B MOpsaKe, yCTaHOBIEHHOM [IpaBuTEnbCTBOM
Pocculickon ®@enepanun.

7. Opran rocyaapCcTBEHHOTO HaJ30pa BIpaBe oOpalaThCs B Cy/ C 3asBICHHUSIMH B 3alUTY MpaB
NOTpEOUTENIC W 3aKOHHBIX HMHTEPECOB OTICIBHBIX HOTpeOuTenei (rpymrbsl NOTpeOuTeNnei,
HEOIPEICIICHHOTO Kpyra MoTpeOuTeiei), a TakKke ¢ 3asiBICHUAMH O JMKBHUIAUH U3TOTOBUTEIIS
(ucmonmHMTENA, TPOAABIA, YIIOJTHOMOYCHHOW OpraHU3alliy, UMIIOPTepa, BiIajeiblia arperaropa)
a100 O MPEKPAIICHUU AESITEIbHOCTH MHIMBHIYAILHOTO MPeAnpHHAMATENs (YIIOJTHOMOUYEHHOTO
WHIUBHUyAIbHOTO TpEANpPUHUMATENsA) 3a Tpyboe (MOBJIEKIIEe CMEPTh MIM MAacCOBBIC
3a00JIeBaHMUs, OTPABJICHUS JIFOJCH) HAPYIIICHUE MTPaB MOTPEOUTEICH.

8. OpraH rocygapCcTBEHHOrO Haj30pa B IOPSAJKE, YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit deneparuu, MokeT ObITh MPHUBICYEH CYIOM K YYacTHIO B JIeJ€, a TAaKKe BIPABE
BCTYIIaTh B JIEJIO 10 CBOEH MHULIMATHBE WM 10 MHUIMATUBE JIL, Y4aCTBYIOIIMX B Je€JIe, UL
Ja9M 3aKJIFOYEHUS TI0 JIeTy B LENAX 3aIIUTHI MIPaB MOTpeOUTENel B paMKaxX Ipa)KIaHCKOTO HIIH
aZIMMHHUCTPATUBHOIO CYJONIPOU3BOJCTBA.

9. Opran rocyzapCTBEHHOTO HaJ30pa BIpaBe J1aBaTh Pa3bsCHEHHUS IO BONPOCAM MPHUMEHEHHS
3aKOHOB M WHBIX HOPMAaTHMBHBIX IPaBOBBIX akTOB Poccuiickoii Penepanuu, perymupyronmx
OTHOIICHHUS B OOJIACTH 3aLIUTHI IIPAB MOTPEOUTEICH.

10. KoncynsrupoBanue, MNpOQUIAKTUYSCKUI BU3WT, HAOMIONEHHE 3a  COOIONEHHEM
00s13aTeNnbHBIX TpPeOOBaHMI, BBIE3THOE OOCIIEOBaHUE MOTYT NPOBOIUTHCS (hemepaabHbBIMU
roCyAapCTBECHHBIMU YYPCKIACHUAMU, TOABECAOMCTBCHHBIMU OPraHy roCcyaapCTBEHHOI0 Haa3o0pa,
B TOPSIKE M CIIydasX, YCTAHOBJICHHBIX IIOJIO)KEHHEM O (elepasbHOM TOCYIapCTBEHHOM
KkoHTposte (Haa30pe) B 00JIACTH 3aIUTHI MPaB MOTPEOUTEIIEH.

Cratbs 41. O0s13aHHOCTDH M3rOTOBUTENS (MCIIOJIHUTEJISI, POAABIIA,
YIOJTHOMOYEHHOH OPraHu3aliy WIH YIOJHOMOYEHHOT O
HHAMBHUAYAJBLHOTO NPeANPUHUMATENSI, HMMIIOPTEPa, BJaaeabla
arperaropa) mo npeaocTaBjaeHu0 HHGOPMAIMH OPrany

rocyIapcTBEeHHOTO Haa3o0pa (B pea. @enepajbHbIX 3aKOHOB 0T
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

W3rotoBuTens (MCIONHUTENH, TPOJABEII, YIIOJTHOMOUCHHAS OPraHU3allHsl HIIH YITIOJIHOMOYCHHBIH
WHIMBUIYAIbHBIH MPEAPUHAMATEb, UMIIOPTEP, BIIAAETICI] arperaropa) rmo TpeOOBaHHIO OpraHa
TOCYIapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIMIl O0Si3aH MPEJOCTaBUTh B YCTAHOBIICHHBIH
HUMH CPOK JOCTOBEPHBIC CBEACHUS, JOKYMEHTAIIMIO, OObICHCHHS B MUCHbMEHHOW ¥ (MJIH) YCTHOM
dbopMe U HHYI0 MHPOPMAILIUIO, HEOOXOIUMYIO Il OCYIIECTBICHUS OPTaHOM TOCYAapCTBEHHOTO
HaJ30pa M €ro JIOJDKHOCTHBIMH JIMIIAMHU ITOJTHOMOYHM, YCTAHOBJICHHBIX 3aKOHOIATEIIbCTBOM
Poccuiickoit denepanuu. (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbs 42. - YTpaTnia cuiay. (B pea. ®@eaepajbHOT0 3aKOHA OT_
21.12.2004 N 171-d®3)
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Crartbs 42.1. [ToiHOMOYMSI BBICIIMX UCIIOJHUTEIbLHBIX OPraHOB
rocyaapcTBeHHoM BjaacTu cyobekToB Poccuniickoit @enepanuu B

00J1acTH 32U THI IPaB nmoTpeduTeeii (B pen. PexepajbHOro
3akoHa or 21.12.2004 N 171-D3)

1. Bpicuuii MCIONHUTENBHBIA OpPraH TrOCYJapCTBEHHOM BIIACTH COOTBETCTBYIOIIErO CyOBEKTa
Poccwuiickoit denepanuu OCymecTBIsSET MEPONIPUSATHUS TI0 peanu3alii, 00CCIICYCHUIO W 3aIUTE
paB NOTPEOUTENCH U B IIPE/IeiaX CBOMX IMOJIHOMOUH MPHUHUMAET OIpeAeIeHHbIC MephI. (B pel.
®enepanbHoro 3akoHa ot 18.03.2019 N 38-03)

2. B nensx coneicTBuUs 3alIUTe MpaB MOTpedUTeNell OpraHbl UCIIOIHUTEIBHON BIACTH CYyObEKTOB
Poccuiickoit ®enepauuu pa3pabaTbiBalOT PErHOHAJIbHBIE MPOrpaMMbl [0 3alIUTE IIPaB
norpeduTeneil 1 0Ka3plBalOT COAECUCTBUE OPraHaM MECTHOI'O CaMOYIPABIEHUS U OOILECTBEHHBIM
00BEIMHEHUSAM MOTpeOHTeNeH (MX aCCOIMAIUIM, COK03aM) B OCYIIECTBICHUN UMH 3alUTHI IPaB
norpedureneii. (B pea. Penepanaproro 3akoHa ot 18.03.2019 N 38-D3)

3. Opras rocy1apcTBEHHOTO HaJ30pa YTBEPKIAeT METOAMUECKHE PEKOMEH AU 0 pa3padoTke
U peau3alii PeriOHAIbHBIX U MYHHUIIMIIAIBHBIX IIPOrPAMM I10 3alUTe MpaB morpeduTencii. (B
pen. ®enepansHoro 3akoHa oT 11.06.2021 N 170-D3)

Cratb 42.2. [lepenaya ocyuiecTBIeHHs OJHOMOYMIA OpraHa
rocy1apcTBEHHOT0 HA30pa OPraHaM MCHOJHUTEIbHON BJIACTH

cyobexkToB Poccuiickoii @enepamnun (B pen. @enepajbHOro 3aK0HA
ot 13.07.2015 N 233-®3)

[TorHoMoOurs opraHa TOCYIapCTBEHHOTO HaA30pa MO OCYHIECTBICHHIO (enepalbHOTOo
TOCYIapCTBEHHOTO HaA30pa B OOJIACTU 3aIMTHI MIpaB MOTPEeOUTETEH MOTYT MepenaBaThCs s
OCYIIECTBIIEHUS OpraHaM HCIIOJHUTENbHON BIacTu CcyObekToB Poccuiickoit denepanuu
nocraHoBineHusiMA  IIpaButensctBa Poccuiickoit ®enepanum B NOpsIKE, YCTAaHOBIEHHOM
@denepanbHbIM 3aKOHOM OT 6 okTs0pa 1999 roma N 184-®@3 "OO6 oOmmMX mpuHIUIAX
OpraHu3alli¥  3aKOHOAATEIbHBIX  (MIPEACTABUTENBHBIX) M  HCIOJHHUTEIBHBIX  OpPraHOB
roCyJlapCTBEHHOH BiacTH cyobekToB Poccuiickoit denepanun.

Cratbs 42.3. Illogaya u paccMoTpeHHe oOpanieHnii morpeduTeei (B
pen. ®enepaabHoro 3akona ot 18.03.2019 N 38-P3)

1. O6pamenne norpeduTenss MOKeT OBITH HAIMpPaBIEHO B MHCbMEHHON (opMe Ha OyMaKHOM
HOCHUTENIE WJIM B DICKTPOHHOM (opMe B oOpraH TrocylapcTBEHHOTO Haja30pa, HHbBIE
YIOJIHOMOYEHHBIE (hefepaibHble OpraHbl HCIOJIHUTEIbHOW BJIACTH, OpPraH HCIOJHUTEIBHON
BiacTu cyobekra Poccuiickoit denepannu 1mb0 opraH MECTHOTO CaMOYTPABJICHUSI.

2. OOpamenue noTpeOUTENsT MOXKET OBITh HANpPaBICHO [0 TOYTE, C HCIOJIb30BaHUEM
nH(pOpPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTH "MIHTepHET", B TOM uncie opUIIMaIbHOTO caTa
OpraHa TOCYJapCTBEHHOTO HAJA30pa, WHBIX YIOJTHOMOYEHHBIX (elepaabHBIX OpPraHOB
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WCIIOJTHUTEIIHOM BIIACTH, OpraHa HCIIOIHUTEIBHON BiacTU cyObekTa Poccuiickoit Deneparum
aub0 opraHa MecTHOTo camoyrmpasieHus (B cyObektax Poccuiickoii demepaiuu - ropomax
denepanpHoro 3HaueHuss Mockse, Cankt-IlerepOypre u CeBacromone ¢ HCIOIb30BAHHEM
oUIMATBHOrO caiiTa OpraHa MECTHOTO CaMOYIPAaBIEHHUS B CiIydae, €CIH 3TO MPEAYCMOTPEHO
3akoHaMu cyObekToB Poccuiickoit ®deneparnuu - roponoB (enepanbHOro 3HaueHHs MOCKBHI,
Cankr-ITerepOypra u CeBacTomnoss), IHHOTO MOpTaia TOCYAaPCTBEHHBIX U MYHHIIUIAIbHBIX
yCcIyr au00 PETHOHANBLHOTO IMOpTaja TOCYJAPCTBEHHBIX M MYHUIIMIAIBHBIX YCIYT, a TaKXkKe
MO>KET OBbITh MPUHATO MPU JTUYHOM MPUEME 3aBUTEISL.

3. B MHOroyHKIIMOHATIBHBIX LEHTPAX MPEJOCTABICHUS TOCYIApPCTBEHHBIX M MYHUIUIIAIBHBIX
yCIYyr MOTYT OCYUIECTBISATbCS INpUeM oOOpalleHud mnorpeOuTeneii M KOHCYJIbTHPOBaHUE
notrpeduTeneil Mo BOmpocaM 3allMThl X MpaB HA OCHOBAHWU COTJIAIICHWH O B3aWMOACHCTBUH
MEXJIYy  MHOTO(QYHKIHMOHAJIBHBIMU  LIEHTPaMH  IPEJOCTABIECHUS  TOCYIAapCTBEHHBIX U
MYHULMIAIBHBIX YCAYr M (penepajbHbIMM OpraHaMHM HCIOJHUTENIBHOM BIACTH, OpraHamMu
TOCYJIapCTBEHHBIX BHEOIOPKETHBIX (DOHJIOB, OpraHaMH TOCYIAapCTBEHHOM BJIACTH CyOBEKTOB
Poccuiickont @enepannu, opraHaMyu MECTHOTO CaMOYIIPaBIICHUS.

Crarba 43. OTBETCTBEHHOCTD 32 HApPYILIIeHHe NPAB NMOTPeduTeIei,
YCTAHOBJICHHBIX 3AKOHAMM M HHBIMH HOPMATHBHBIMU NIPABOBbIMH

aktamMu Poccuiickoii ®@enepanun (B pen. PenepajbHOro 3aK0oHA 0T
21.12.2004 N 171-d3)

3a HapylleHHE TpaB MOTPeOUTENel, YCTAHOBICHHBIX 3aKOHAMU W WHBIMH HOPMATUBHBIMH
MpaBoOBBIMU akTaMu Poccuiickoit  ®Deneparuy, mnpoaaserl (MCIONHUTENb, H3TOTOBUTENb,
YIIOJIHOMOYEHHAss OpraHu3alvsl WM YIOJIHOMOYEHHBIM WHIMBUAYAJIbHBIM IPEAIPUHUMATED,
UMIIOpTEP) HEeceT aIMUHUCTPATUBHYIO, YTOJIOBHYIO AN IrPpakIaHCKO-IIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHUU € 3aKOHOJATENBCTBOM Poccuiickon denepanuu.

Crartbs 44. OcyniecTBiIeHHE 3aAIUTHI PAB MOTPedUTe el
OpraHamMH MecTHOro camoynpasjenns (B pea. ®@eaepajbHOTo
3akoHa oT 22.08.2004 N 122-D3)

B nenax 3amuTel npaB norpeduteneil Ha TEPPUTOPHUH MYHULIMIAIBLHOIO OO0pa30BaHUSl OpraHbl
MECTHOT'O CaMOYIIPaBJICHUS BIIPABE:

paccmarpuBarh OOpalleHusl MoTpeduTeNnel, KOHCYIbTUPOBAaTh UX IO BOIPOCAM 3alIUTHI IMpaB
norpedureneii; (B pen. @enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpaIarhCs B Cy/Ibl B 3alIUTY MpaB MoTpeduTeneil (HeonpeaeneHHOro Kpyra norpeouresei);

pa3pabaTbiBaTh MYHHUIMIAIbHBIE TPOTPaMMbI [0 3allUTe TpaB morpedureneid. (B pen.
®enepanbHoro 3akoHa ot 18.03.2019 N 38-03)

[Ipu BbIsIBIIEHWH [0 OOpAaIleHHI0 TOTpeOuTenss ToBapoB (paboT, ycayr) HeHaIIekKallero
Ka4ecTBa, a TAKXKe OMACHBIX ISl KHU3HU, 30POBbs, UMYIIECTBA OTPEOUTENICH M OKPYKAIOIICH
Cpe/bl OpraHbl MECTHOTO CaMOYIIPABJICHUSI HE3aMEeTUTENILHO M3BEIIAlOT 00 3ToM (enepanbHbIe
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OpraHbl UCTIOJHUTEIBHON BJIACTH, OCYIIECTBIISIONINEG KOHTPOJIb 38 KA9€CTBOM U 0E30MaCHOCTHIO
toBapoB (pabot, ycayr). (B pex. deaepanbroro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeThs. - YTparuia cuiy. (B pen. @enepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

Crartps 45. [IpaBa 001ecTBeHHBIX 00beTMHEHNH MOTpeduTe el (UX
acconuanuii, cor3oB) (B pea. @eaepaabHoro 3axkona or 21.12.2004 N
171-@3)

1. I'paxxgane BnpaBe oOBEAMHATHCSA HA JOOPOBOJIHLHON OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS
norpebuTeneit (WX accolualuy, COM3bI), KOTOPHIC OCYIIECTBISIOT CBOIO JIEATEIBHOCTH B
COOTBETCTBHHM C YCTaBaMH yKa3aHHbIX OOBCAMHEHHH (MX accoluanuii, COI30B) U
3aKoHoAarenbcTBOM Poccuiickoit denepanumu.

2. OO1iecTBeHHbIE 00BEIUHEHHSI TOTPEOUTENEH (MX acCOIMAIMH, COO3bI) JUIS OCYIECTBICHUS
CBOUX YCTaBHBIX IIeJIei BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TpeOOoBaHUN K ToBapaM (paboTaMm, yciayram), a TaKkKe
MPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX TIPaBOBBIX akToB Poccuiickoii ®enepanuu,
PETYIHUPYIONIMX OTHOIICHHUS B 00JIACTH 3aIIUTHI IPaB MOTPEOUTETICH;

MPOBOJIUTh HE3aBUCHMYIO IKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a TaKkxke
COOTBETCTBUSI TOTPEOUTEIBCKUX CBOWCTB TOBapoB (paboT, yCiyr) 3asBICHHOW MNpOAaBIAMH
(M3roTOBHUTENSAMH, UCTIOTHUTENSIME) HH(OPMAIHH O HUX;

OCYILECTBIIATh OOIECTBEHHBIN KOHTPOJIb 32 COONIOAEHUEM MIPaB NOTpeOUTENeH U HAPaBIATh B
OpraH rocyapCcTBEHHOTO HaJ30pa U OpraHbl MECTHOTO CaMOYIIpaBiieHUsI HH(POpMAIUIO O paKTax
HapyLeHUH MpaB noTpeduTeneil Ui NpoBEACHUs TPOBEPKHU ITHX (PAKTOB M MPUHATHUS B Cllydyae
UX TOATBEPXKICHHS Mep IO NPECEUCHUIO0 HapyUIeHW mpaB mNoTpeduTeneil B mpezenax
MIOJTHOMOYMH yKa3aHHBIX OPraHOB, YYacTBOBAaTh B TPOBEJCHMM SKCHEPTU3 MO (akTam
HapylIeHUH IpaB MoTpeduTeNnell B CBsI3u ¢ oOpamieHusMu norpedureneil. [Ipu ocymectsiennn
00IIECTBEHHOTO KOHTPOJISl OOIIECTBEHHBIE 00bEANHEHHS TOTpeOuTeNei (MX acCOLUAINH, COIO3bI)
He BIOpaBe TpPeOOBaTh OT W3rOTOBHUTENCH (MCIONHUTENEH, MPOJABIOB, YIIOJIHOMOYCHHBIX
OpraHM3aldil WM YHNOJHOMOYEHHBIX HHIMBUIAYAIbHBIX MPEANPHHAMATENCH, HWMIIOPTEPOB)
NpPE/ICTABICHUE  JOKYMEHTOB  (BBINOJHEHHE JICHCTBUH), OO0S3aHHOCTh  MPEACTABICHUS
(BBITONTHEHUS)) KOTOPBIX IO TPeOOBAaHWIO MOTPEOHMTENs HE YCTaHOBJIEHA 3aKOHOM; (B pen.
denepanpraoro 3akona ot 18.07.2011 N 242-D3)

pactpocTpassaTh WHGOPMAIMIO O TMpaBax MOTPEOUTENe M O HEOOXOMUMBIX NEHUCTBHSIX 10
3al[UTe STHX IPaB, O PE3yJbTaTax CPaBHUTEIBHBIX WCCIENOBAHMUN KadecTBa TOBapoB (pador,
yCIyT), a TakXe HWHYI HH(pOpMAaIMio, KoTopas OyaeT CIocoOCTBOBATh peaiv3alldd IpaB U
3aKOHHBIX HWHTEpecoB moTpeduteneid. [lybmukyeMble OOIIECTBEHHBIMA OOBEIMHEHUSIMH
notpebuTeneil (MX accoIManUsAMH, COI3aMH) PpEe3yIbTaThl CPABHUTEIBHBIX HMCCIIEI0BAHUI
KauecTBa TOBapoB (paboT, yCIyr) He SBIISIOTCS PEKIaMOii;

BHOCUTH B (eepaibHble OpraHbl HCHOJIHUTEIBHOM BIACTH, OpraHU3allid NpPEUIOKEHUs O
NPUHSATAU MEp MO TIOBBIIICHHIO KadecTBa TOBapoB (paboT, yciyr), MO NPHOCTAHOBICHUIO
MPOM3BOJICTBA U pealM3allid TOBApPOB (BBIMOJHEHUS padOT, OKa3aHHs YCIIYT), MO OT3bIBYy C
BHYTPEHHETO PBIHKa TOBapoB (paboT, yciIyr), He COOTBETCTBYIOUIMX NPEABSIBISEMBIM K HHUM U
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YCTaHOBJICHHBIM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuyu 0 TEXHUYECKOM pPETyIUPOBAHUHU
00s13aTeNIbHBIM TPEOOBAHUSAM;

BHOCHTbH B OpraHbl MPOKYpaTyphl U ¢enepaibHble OpraHbl HCIIOTHUTEIBHON BIACTH MaTepHAIIbI
O IPHUBJIEYECHUU K OTBETCTBEHHOCTH JIUL, OCYIIECTBISIIOIIMX IIPOU3BOICTBO U PpeaIU3aLUIo
TOBApOB (BBIIIOJHEHUE PaldOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOUIMX MPEIbSBISCMbIM K HUM
o0s13aTeNbHBIM TPEOOBaHMAM, a TAKXKE HApYIIAIOIUX IIpaBa MOTpPeOUTENeH, yCTaHOBICHHbIE
3aKOHAMM ¥ MHBIMHA HOPMAaTUBHBIMU IIpaBOBbIMU akTamu Poccuiickon denepanny;

oOpamiareCsi B OpraHbl IMPOKYpaTypbl € MpochOaMH MPHUHECTH MPOTECTH O MPU3HAHUH
HEJIEHCTBUTEIbHBIMU aKTOB (pefiepajlbHbIX OpraHOB HCIOJIHUTENIBHOW BIIACTH, aKTOB OPIaHOB
WCIIOTHUTENIbHON Biactu cyObekToB Poccuiickoit denepanii u akTOB OPraHOB MECTHOTO
CaMOYIpaBJI€HHUs, POTUBOPEYAIIUX 3aKOHAM M HMHBIM PEryaHpYIOLIMM OTHOILEHHUS B 00JacTH
3alUTHI [IpaB MOTpeOuTENIe HOPMAaTUBHBIM NPaBOBBIM akTaM Poccuiickoit denepauny;

oOpalarscsi B Cyabl C 3asBICHUSAMHU B 3aIUTy TpaB MOTPEOUTENCH M 3aKOHHBIX HWHTEPECOB
OT/ICNIbHBIX TIOTpeOuTENeH (TPl HOTPEOUTENCH, HEOIPEICICHHOTO Kpyra noTpeouTeneii);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIApCTBEHHOIO HaJa30pa B (HOPMHUPOBAHUHU OTKPBITHIX H
OOILEIOCTYTHBIX TOCYAAPCTBEHHBIX HWH()OPMALMOHHBIX PECYpcOB B OONACTH 3alIMTHI TpPaB
norpeduTenei, kadectsa W Oe3omacHocTH TOoBapoB (pabot, ycuyr). (B pen. DeaepaibHBIX
3akoHOB OT 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarb 46. 3amuTa NpaB U 3aKOHHBIX HHTEPECOB HeoMpPeaeJTeHHOTro

Kpyra norpeoureJieii (B pea. ®@exepajbHoro 3akona ot 21.12.2004 N
171-®3)

Oprad TOCYIapCTBEHHOIO Haa30pa, OPraHbl MECTHOTO CaMOYIpAaBICHHs, OOIIECTBEHHBIE
00beTMHEHUsT TIOTpeduTeel (MX acCOIMAIlUK, COI03bI) BIPABE MPEAbSBIATH UCKH B CYIBI O
NPEKpAlIeHu:  MPOTHBONPABHBIX  JEHCTBUN  M3TrOTOBUTENS  (MCIIOJHMTEIS,  IPOJABIIA,
YIIOTHOMOYCHHOW OPTraHMU3aIlii WK YIIOJHOMOYEHHOTO WHIMBHIYaJbHOTO MpPEANPUHHUMATENS,
UMIIOpTEpPa) B OTHOIIECHHH HEONPEIEIEHHOr0 Kpyra morpeduteneit. (B pex. demepanbHOro
3akoHa oT 18.07.2011 N 242-D3)

[Ipn ynoBIETBOPEHMM TAaKOr0 MCKa Cyd OOs3bIBaeT MPABOHAPYLIUTENS JOBECTH B
YCTAHOBJICHHBIM CyIOM CpPOK 4epe3 CpeAcTBa MaccoBOW MH(pOpPMAlMU WM UHBIM CHOCOOOM J10
CBEJICHMsI TOTpeOUTENIeH peleHue cyna.

BerynuBimiee B 3aKOHHYHO CHJy peIIEHHWE Cyda O NPU3HAHWM JIEWCTBUM HW3TOTOBUTENS
(ucrionmHuTENSA,  TPOMABIA,  YIOJTHOMOYCHHOW  OpraHM3ald WM YHOJHOMOYEHHOTO
WHIUBUIYATbHOTO  MPEANPHHAMATENS, HMIIOpTepa) TMPOTHUBONPABHBIME B OTHOIICHHH
HEOIPEeIEHHOT0 Kpyra MmoTpeduTenei o0s3aTesibHO A Cyla, PacCcMaTpHUBAIOLIETO HCK
MOTPeOUTENS O 3aIIMUTE €0 MpaB, BOZHUKIINX BCIEACTBUE HACTYIUIEHUS I'PaKIaHCKO-TIPaBOBBIX
MOCJEACTBUI  JCUCTBHH  HM3TOTOBUTENS  (MCHONHUTENS, TPOAABIA,  YHOJIHOMOYEHHOMH
OpraHM3allii WM YIOJHOMOYEHHOTO WHAWBHUIYATbHOTO TpEIIpPUHUMATEIs, MUMIOpTEpa), B
4acTU BOIIPOCOB, MMEJIM JIM MECTO TaKWe ACUCTBUS M COBEPLICHBI JIM OHM HM3rOTOBUTEIEM
(ucriosHUTENEM, TIPONABIIOM, YIIOJHOMOYEHHOW OpraHW3alieldl WM  YIIOJTHOMOYEHHBIM
VHIUBHUIyAIbHBIM MIPEIIPUHUMATEIIEM, UMIIOPTEPOM).


https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=304181#l246
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l157
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l157
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4

OMHOBPEMEHHO C YIOBJICTBOPCHHUEM HKCKA, TPEIBSIBICHHOTO OOIICCTBCHHBIM OOBEAMHEHUEM
notpebutenei (MX accolManuei, Cox30M), OpraHaMd MECTHOTO CaMOYIIPAaBJICHUs B HHTEpEcax
HEOIPEEeNICHHOT0 Kpyra TOTpeOuTeneld, Cya TNpPUHUMAeT pELUIeHHEe O BO3MEIICHUH
O0IIIECTBEHHOMY OOBEAMHEHHIO TOTpeOuTENel (MX accouMalvd, COK3y), OpraHaM MECTHOTO
CaMOYTIPaBJICHHSI BCEX MMOHECEHHBIX T10 JENTy CYACOHBIX H3IEPIKEK, a TAKIKE MHBIX BOSHHUKIIIHMX J[O
oOpalieHus: B Cyl U CBS3aHHBIX C PACCMOTPEHHUEM JieJia HEOOXOAUMBIX PACXO0B, B TOM YHCIIC
pacxofioB Ha TPOBEACHHE HE3aBHCHMON OSKCIEPTH3bI B CIIy4ac BBISBICHHUS B pE3yJbTare
MPOBEJCHUS TAKOW SKCIEPTU3bl HApYIICHUs 00s3aTelbHBIX TpeOoBaHHU K ToBapaM (paborawm,

yciyram).
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