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3a 10 mec. 2021 ropa wucno obpamenwii cocrasuno 6onee 3446,

Bompmee KonugecTBO OOpamennii IPUXOTUTCA
Ha chepy Toprosau — 52 %, u3 xoropsix 11% obpamenuit 651au
CBA33AHEI C AUCTAHIUOHHEIM NMpuoOpeTeHHeM TOBAPOB depes
HHTepHeT-Mara3wHEI, a TaKKe Yepe3 pexaaMy B cetu HHTepHer.

B cepe yoryr ocHOBHOM 06BeM npuxoamnTCa Ha 6HITOBOTO
06CAy:XUBaHUA HaceAeHNS, KIWINITHO-KOMMYHATLHEIE,
GMHAHCOBRIE H MeXUITUHCKUE YCAYTH, YCIYTH CBA3H, a TaKKe
KYJNBTYPHO-PA3BACKATCNBHEIC MEPOTPHITIL




CynmeOras samuTa mpas moTpeCurenei# obecnedena B xoze 25 cymeCHbIX sacemammi.,
Ob6mas cymma, mMpHCYXKICHHEAA B MOXB3Y MoTpebuTenel, cocTaBmna 6oxee 2,8 MuH. py6., B TOM
gHCcile KOMIIEHCAIMS MopausEoro Bpepa — S01 Tsic. py6.

W Toprosia

,ZLOJIEBOE y4dacTHe B CTPOUTEIBCTBE

B QunaHCOBBIE yCIyTH

B Yoryru KKX

B Typucrckue yciyru

B MeunuHCKHe YCIyTH

B OG6pazoBaTenpHbIE YCIYTH

B Ky1pTypHO-pasBiekaTeIbHbIe
MEpPOIIpUATHA




®uHaHcoBbLIN OMOYmCMEeH

C 3 centsa6ps 2018 roza Bcrynun B cuity @enepanbhblii 3akoH oT 04.06.2018 Ne 123-03

"O6 ynoiHOMOYEHHOM 0 MpaBaM noTpeduresnei (GuHaHCOBBIX ycryr'".

VHCTUTYT YIIOMTHOMOYEHHOM IO IIpaBaM moTpeGurenedl GUHAHCOBEIX YCAYT IpeAIIoiaraeT MOCPEeSHUYECTRBO B Jiejie PACCMOTPEHM I UMYINeCTBEHHBIX
CIIOPOB MEXZY MoTpebuTenaMu GUHAHCOBEIX YCAYT U GHUHAHCOBEIMY OPTaHN3AIUAMH.

®unaHCOBHI#l YIIOTHOMOYEHHBIH paccMaTpuBaeT oOpalleHHsA B OTHOMIEHWM (PUHAHCOBHIX OpraHusanuii, eciu pasmep TpeGoBaHuUil moTpeGuTens GUHAHCOBBIX
YCIYT O B3BICKAaHMM JeHeXHBIX cyMM He mpepbimaeT 500 Tsic. pyOneii nubo ecnau TpeGoBaHMA mMOTpeOuTens QUHAHCOBBIX YCAYT BBITEKAIOT M3 HapylieHUA
CTPaXOBUIMKOM MOPAZKA OCYIIECTBIeHUA CTPAXOBOTO BO3MEIIEHMH, €CIM CO [H#A, KOrja norpeburesnb (PUHAHCOBBIX YCAYT y3HAK WM JOJDKeH OBLA y3HATH O
HapymeHUU CBOETo IpaBa, IPOLLIo He Gojee Tpex JeT.

B xavecTBe GpHUHAHCOBOrO YIOJIHOMOYEHHOIO BBICTYNAIOT IJIABHBIH (PUHAHCOBBIN YIOJIHOMOYeHHHIH U GUHAaHCOBbE YIONIHOMOYeHHEIe B chepax GUHAHCOBHIX
YCAYT.

bauk Poccuu BefieT peecTp duHAHCOBBIX OpraHM3aluii, KOTOphle 00A3aHBI OPraHU3OBHIBATH B3aHMMOZeiicTBHe ¢ QUHAHCOBHIM YIIOTHOMOYEHHSEIM, U IepedeHb
bHHaHCOBSIX OpraHU3alyil, OpraHMU3yIOmMUX B3auMoZelicTBie ¢ GUHAHCOBBIM YIIOJIHOMOYEHHBIM Ha J06poBoibHOIL ocHoBe. PuHaHCOBas OpraHU3alMs C JAThl
BKJIIOUEHM B peecTp Iu00 B epedeHs 0643aHa YIIJIaYnBaTh B3HOCH A1 oOecnieueHu gearensHocTH CayX65 GUHAHCOBOTO YIIOTHOMOYEHHOTO.

HQEE!CMOIEGHO HOSTAIIHOE BCTYIUIEHNE 3aKOHA B CHILY.

IlepBrivMu TIOX, AeficTBMe 3aKOHA YIOJIHOMOYEHHOTO IO mpasaM morpebureneil puHAHCOBHIX YCAYT MOATAKK CTpaxoBbie opranusanuu (mo morosopam OCATO,
JCATO u unoro crpaxosamus cpefcts Hasemtoro Tpancnopra (KACKO) — ¢ 1 urona 2019 rozga, mo unsiM soroopam crpaxosanust — ¢ 1 Hoab6pa 2019 rogpa), c 1
auBaps 2020 roma - muxpodumamcopsie oprammsanuu, ¢ 2021 roma - KpeguTHBIE NOTpeOMTENBCKHME KOOMEPAaTHBH, MOMOAPASI, KpeAUTHbIE OpraHU3alMH,
HerocyJapcTBeHHbIe IeHCHOHHBIe QOHIbI.
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ITpu ocyuiccTBICHHH eIcpadbHOro rocy;IapCTBCHHOTO HA30Pa B 00JIACTH 3aIIIHTHI MPAB MOTPCOHTCICH
ILIAHOBLIC NPOBEPKH H3rOTOBHTE ICH (HCMOJHHTEICH, MPOJABLOB, YIIOTHOMOMCHHBIX OPraHi3auii HIH
VIIOIHOMOYEeHHBIX HHIHBHAYAJLHBIX NPeINpHHIMAaTe/1el, HMIIOPTEPOR, BIaJellbleR arperatopos HudopyMauuu
0 ToBapax (yYe.Iyrax) ue lpoBoasitres

IHocranorienue lpasureancrsa P® or 04.09.2020 Ne 1351
"() BHCCCHHU U3MCHCHHH B HCKOTOPBLIC akThI lIpasureinnersa Poceniickoit @eiepanun»

Kponic Toro, ¢perepadbHBIH TOCYIAPCTBCHHBIH HAI30P B 00JIACTH 3aIMHTELI TPaB MOTPCOHTCIICH HCKITHUCH H3
MCPCTHS BUI0B (PCICPANBLHOIO TOCYIAPCTBCHHOTO KOHTPOIS (HA130PAa), B OTHOUICHUH KOTOPBIX IIPUMCHSICTCSI
PHCK-OPHEHTHPOBAHHBIH ITOIX0I.




®enepanbubiil 3ak0H 0T 31.07.2020 Ne 248-@3 (pen. ot 11.06.2021)
«O rocynapCTBEHHOM KOHTpOJe (Haa30pe) U MyHUIIMTIIAIbHOM KOHTpoJie B Poccuiickoit deaepannm

[ToctanoBnenue IIpaBurensctBa PO ot 25.06.2021 Ne 1005
«O0 ytBepxaenuu [lonoxenus o penepaibHOM TOCYIapCTBEHHOM KOHTPOJE (Ha30p€) B 00JaCTH 3alIUTHI MPaB MOTPEOUTENEH
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Wc yrasos NpezugenTa :
Poccuitcron ®egepauun ot 07.05.2012 o
COvID-19 — g
TKpbITbIE AaHHbie PocnoTpebHagsopa
«OPAYAS NINHUA:» N0 TECTUPOBAHUHO 8
KOPOHABUPYC 8 800 555 49 43 T —
WHOOPMALMA ONA MPAXOAH oS
O npod Tike BUY-nHdery)
NpoTHBOAEHCTBUE KOPPYNLI
- | \
c AH“T APHbIﬁ O Bcepoceuiickoi f«mpsmeﬁ NMHKUK? N0 BONpocam MINaHb MNAHOBEIX NPOBEPOK

TECTUPOBAHNS Ha HOBYIO KOPOHABUPYCHYIO MHdEKUMIO

LT

EAuHbIit PEECTP NPOBEPOK

MepeyeHb obAzaTentHbIX TpedoBaHmit _

O HOBOW KOPOHaBHPYCHOW
uHbexuun

| [CEL] Ocrastre ceoii orawie o pabore caiita
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CAHVTAPHbIE MPABUNIA NOKYMEHTbl ~ CTATUCTMYECKWE MATEPMAJIbI  PEKOMEH[ALINK FPAXKIAHAM

W HOPMATUBbI

MeToguyeckue pekomeHaaumun MP 2.4 0260-21 "PEKOMEHAALIMN MO NPOBEAEHUIO OLIEHKM
COOTBETCTBUA MEHIO 08A3aTENbHBIM TPEGOBaHUAM" - METOANYECKUE AOKYMEHTbI OT
04.10.2021 Ne 2.4.0260-21

Mpouue doxymermsl, 28.10.2021 13:13 2

HOBOCTH [oknag o peanu3auui oTpacnesblx AOKYMEHTOB CTPATENMYECKOro NNaHNpoBaHNA Poccuitckon
®deaepaui No BoNpocam, HaxoAAWMMEA B BeAEHWK MNpasuTenbcTea Poccuitckon degepaciuu,
O X048 UMMYHU3ALMN HACENEHIUA NPOTHE B YyacTu peanusauun B 2020 rogy MEpONpUATUIA, NPeAyCMOTPEHHBIX NnaHomM MmeponpuaTuil (Ne
rpunna, 06 3NMAEMHONOrYEcKoil CUTyaLm no 738-p)
3abonesaemoct rpunnom n OPBU B Mpouue Bokymermii, 12.10.2021 10.08 2.

Poccuiickoit ®eaepayun
09.11.202103:00 2

MpOoEKT NporpamMmsl NPOGUAAKTUKM PUCKOB MPUYNHEHNA BpEaA (YLiepBa) OXpaHaeMbIM
3aKOHOM LIEHHOCTAM M0 (hefepansHOMY rocyAapcTBEHHOMY CaHUTapHO-

O cnyuaax obmana notpebuteneii B 3NUAEMMNOIIOTMHECKOMY KOHTPONIO (Haa3opy) Ha 2022 rog
aBToCcanoHax Mpouue dokymermsl,01.10.2021 17:252

09.11.2021

[porpamma n NNAKTUKKM PUCKOB NPUYMHEHWA Bpeaa E€p0a) OXpaHAEMbIM 3aKOHOM
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®EEPANBHAS CMY2KBA NO HAQ3OPY B COEPE 3ALUWTHI MPAB
MOTPEBUTENENA W BIAFONONYYNS YENOBEKA T

POCNOTPEEHALZOR OEATENEHOCTE YMEHTEI KOHTPOIMNL 1 HAOZOP MOCYJAPCTBEHHEIE ¥CN ONA MPAKIAH

lNepeyHn HOPMaTHBHBIX NPABOBbIX aKTOB (MX OTAENbHbIX MOMIOXEHMWIH), conepwalmx obazaTenbHblie TpeboBaHKUsA, OlLEHKa
coOnoaeHna KOTOPbIX OCYLIECTB/IAETCHA B PaMKaX roCy1apCTBEHHONO KOHTpons (Hafzopa), NpUBMeYeHns K
afMMHHUCTPATUBHOMN OTBETCTBEHHOCTH

MepeyeHs HOPMATUBHLIX MPABOBLIX AKTOB (MX OTAENBHLIX MONOKEHNN), cofepxallux obasaTensHble TpeboBaHNA, oLeHKa cobNogeHUA KOTOPbIX
OCYLWECTBNAETCA B paMkax (peAepansHoro rocyAapcTBEHHOD CaHUTapHO-3NMAEMUONOTMYECKOTO Haa30pa

MepeyeHb HOPMATUBHLIX NPABOBLIX AKTOB (MX OTAENLHLIX NONOKEHWI), copepHalmMy 06a3aTentbHble TpedoBaHWA, OLEHKA COBNIOAEHUA KOTOPLIX
OCYLIECTBNAETCA B PAMKAX ()eAepanbHOTo rocyAapcTBEHHOTO HaA30pa B 0GNAacTH 3alMThl Npas noTpeduTenei

MepeyeHb HOPMATUBHLIX NPABOBLIX AKTOB (MX OTAENLHBIX NONOKEHWI), cofepHalmx 06a3aTensHble TpeGoBaHWA, OLEHKA COBNIOAEHUA KOTOPLIX
OCYLWECTBNAETCA B PAMKAX NPEAOCTABNEHNA NALIEH3MA 1 MHbIX PA3PELLEHN

MepeyeHb HOPMATUBHLIX NPABOBLIX AKTOB (MX OTAENBHBIX NONOKEHWI), CofepKaLLMK 06A3aTenbHble TpeGoBaHNA, OLEHKA COBNIOAEHUA KOTOPLIX
OCYLECTBNAETCA B PAMKaX (eAepanbHOro rocyAapcTBEHHOMO KOHTPONA (Haa3opa) 3a coOMoAeHHEM 3aKOHOAATENLCTBA POCCHIACKON deaepaumn
0 3aWNTe AETER OT MHOPMALMK, MPHYMHAIOWER BPE X 3A0POBLI0 W (MK} PASBMTHIO

@ « DegepansHas cnyxba no Hagsopy B chepe MouToBLIi aapec: Tenedon gnA cnpasok:
3EWMTEI NpaE noTpebuTensii 1 Bnarononyqmus Bankosckmil nepeynok gom 18, cTpoeHue 51 7 8 (499) 973-26-90
yenosekas 2021 r. Mocksa, 127954 INEKT POHHAR NOYTA

KoHTaKThI
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Ilocranopaenue IlpaputenncTra Poceniickod Mexepanmun ot 31.12.2020 Ne 2463 "0 vreep:xknenud [Ipapua npoxaxu
TOBAPOB IO JOTOBOPYV POZHHYHONH KVILTH-ITIPOIAKH, NepevyHA TOBAPOB JJIHTEIbLHOT0 I101b30BAHHS, HA KOTOpPbIE He
pacnpocTpaHsieTcs TpeboBaHHe MoTpeduTeas 0 0e3B03ME3THOM NPEJ0CTAB.IEHHHE eMY TOBapa, 00J1aXalouero 3 THMH Ke
OCHOBHBIMH NOTPEOMTEILCKHMH CBOMCTBAMM, HA MMEPHOL PEMOHTA H.IM 3aMeHbl TAKOI0 TOBapa, H nepe4yHs
HEINPOJ0BOALCTBEHHBIX TOBAPOB HALIEKAIIEI0 KaYyecTBa, He NMOAIeKANMX 00MeHY, 8 TAKMAKE 0 BHECeHHM H3MeHeHHH B
nexroTopbie aktbl lpasureanLcrBa Poceniickon Denepauum,

Iocranosienue aeiicreyer 10 1 ssusapy 2027 1.
B IIpapniax mogeuiiacsk npaMas 00A3aHHOCTE MPOAABLA B CIYYAE MOCTYIUICHHS NMPETEeH3NH NNOTPEOHTE A HANIPABUTE
€My OTBEeT B OTHOIMIEHHH 3asiBJIeHHbIX TpeboBauuil (nyHkT 5 Ilpaen).

Henocpejacreeino ua Toproebix 00LeKrax (32 HCKJI0UenieM MeCT, KOTOPbLI¢ Oupeaedsiorcs UPoAaBUoM | e
NPEAHAZHAYEHDBI LIS CBODOIHOI0 J0CTYIIA NoTpeduTe/1eH) He J0NYCKAeTCH OrpaHHYeHue IPAB IoTpeduTe/ el HA NOUCK
W MOJIyUeHIE JTII00H HHpoPpMAIHH B NH0OLIX popMax H3 NMI0OLIX HCTOYHHKOR, B TOM UHCTI¢ MyTeM (poTorpadpuposanus
TORAPA, CCIW TAKHC CHCTBHS HC HAPYIUAWT TPeOOBAHHA 3aK0HOAATCABLCTRA Poccuiickou Mepepannn u
MeRAYHAPOAHBIX ToToBOpoB Poccuiickoii ®enepaunn. Taxkum odpazom w000 moTpedHTE Ib, CCHUIAACE HA TAHHYVID
HopMy (nyHKT 2 [Iparun), Bupase 3apuKCHPOBATDL, HATIPUMEP, NPH MOMOIIHA KaMepbl MOOH.IbHOTO TeliedpoHAa Te
HAPYIIEHHSA, ¢ KOTOPLIMHA CTOJKHY.ICSA B TOProBOM TOYKRE,

[pu norynxe rosapor B UHTEPHET-MATAZHMHAX Teleph NPEAYCMOTPeHo HOBoe npasuiio (uyukt 14 [Ipagu.a), coraacuo
KOTOPOMY TIPOAARSI IPETOCTARIALT MOTPEONTETIO MOATRCPAKIACHHUE 3aKITHUCHNS JIOTOROPA POSHUUYHONH RYILTH-TIPO/IAKH
MOCIIC MONYYCHHS COODICHUS MOTPCONTEAS 0 HAMCPCHUH 3aKTHUYATE J0TOBOP POHWYHON Kymau-npoaaxkn. Takoe
NMOATBEPAKIAEHHE T0TKHO COAEePAKATEL HOMEP 3aKa32, KOTOPHI MO3BONAET NOTPeHHTeN 0 NOIVIHTL HH(POPMAIHIO 0
3AKJIHYEHHOM J0T0BOPE POZHHYHOM KYILTH-NIPOJAKHA H eI0 VCI0OBUAX.




IIpu mocTagke ToBApa, MPHOOPETEHHOIO JUCTAHIUOHHO, OH NepeIaeTcs MOTPeGUTEN0 10 YKAZAHHOMY UM ajpecy, a
NpPH OTCYTCTBHU NOTPedHTENs - TH000MY MLy, NPeILABUBIIEMY HHpOPMALHI 0 HOMepe 3aka3a. Takum oOpazom,
POJACTBEHHUKAM UM COBMECTHO NPOKHBAWINMM ¢ NOTpefuTeneM AuiiamM He TpedyeTcsl NpedbsaBaeHUe JOBEPEHHOCTH,
NACHOPTA WM MUBIX J0KYMeUTOB. OnuaKo JoroBopoM MOIyT ObITh IPEAYCMOTPelbL fo/1ee cTPporue npaBu.1a
(uanpumep, 1IPU A0CTABKE AOPOIGCTOANIHX TOBAPOB),

Horsie Ilparuna qonyckarT, 9To PacXokl HA BO3BPAT TORAPA HALTLKANIET? KAUECTRA HEe BCETAa HeceT MoTpeduTeh,
TAK KAK JJOTOBOPOM MOTYT OBITH VCTAHORJICHBI CHTYAIIHN, KOT/Ia MOTPCONTE L 0CROOOKICH OT OMIIATEI I0CTABKH
ToRapa nmpoaaruy. Ilpw 3ToM BO3BpAT HCKAMECTRCHHOTO TOBAPA BCCTIA MPOU3BOAWTCY 32 CULT NMPOJaBNa,

P HoBeT KacaeTed NPOJAKRHA TOBAPOB € HCMOIb30BAHHEM aBTOMATOR. B yacTHOCTH, NpogaBel] IPH HX
HCIO01b30BANMHN 008321 JOBECTH A0 cBeJelus NoTpeduTenn cieayiomyo nundopMannio:

a) nanmenosaune (pupMennoe HAUMENOBANMKE) IPOAABUA, €1'0 OCHOBUOH 1'0CYVAAPCTBEHHbLIA Pl MCTPANAOHILIA
HOMEP, €r0 MeCTO HAXOKICHUST H aJipec, PeKUM padoThl, ero HOMep Tenedona 1 aJpec JNeKTPOHHON MOUTHI;

0) MpaBHIa MONB3OBAHWS ABTOMATOM AN 3aKIWUYCHHAS J0TOBOPA POSHHYHOH KYILTH-TIPOIAKH;

B) MOPANOK BO3BPATA CYMMBI, VILIAYeHHOH 32 TOBAP, €CJIH TORAP HE NPEeIoCTABIEH IOTPeOUTEII0.

[Ipasuia cogepRal 0T4e)IbHLIE HOPMbI, PEIVJIMPYIOMHKE 0CODeHIOCTH UPOLATKM POIAOBOJILETBENUBLIX TOBAPOE,
TEXHUULCKH CJIOWHBLIX TORAPOR OLITOROTO HAZHAUCHUS, ABRTOMODHIeH, MOTOTCXHUKH, TIPHTIETIOR H HOMEPHBIX
ATPCTATOR, OBCIHPHBIX W APYTHAX U3ICAHI W3 APATOICHHBLIX MCTAJLTOR W (MJIW) APATONCHHBIX KAMHCH, *KUBOTHBIX,
pacTeHWH ¥ PANA HHBLIX BHIOB TOBAPOR.




O0pamaeM BHUMAHHE NOTPEeOATEIIEH, UTO B cJIyuae NPpUodpPeTeHUs TEXHHYECKH CI0KHBIX TOBAPOB OBLITOBOTD
HA3HAYEHUHA, TEKCTUIBHBIX, TPUKOTAKHBIX, IIBEHHLIX, MEXOBBIX TOBAPOB U 00VEH, JKUBOTHBIX, pACTeHHH MJIH
MebeH, ecIH KacCoOBbIA Yek, HIeKTPOHHbIA HIH MHOH JOKYMEHT, NOATBEPRAAIIMH ONIATY TAKHUX TOBAPOB, He
COALPKUAT NAUMEIOBAIME TOBAPA, APTAKYJI M {HIIH) MOJe)b, COPT (UPH LA IHYHA), 1€00X0UNMO TPEDOBATL
opOpPMIICHHMS TOBAPHOIO YEKA, B KOTOPOM OViIeT KOHKPETH3UPOBAHA YKAZAHHAN MH(DOPMALIMSL,

Beew aBToRIAICABIAM, HKCAAKIMAM YTOUHHTE TPOUCXOKICHAC H TTPOU3BOAUTCTS Tonmmuea Ha A3C, Teneps
MOKHO cebliaThbed HA MYHKT 71 HoBwuIX [Ipagun. B cooTBeTCTRHH ¢ HUM NPH peaTu3aldd aBTOMOOHIBHOTO
TOIIMEA Npofasel 0053aH 10 TPpedoBaAHNUI0 MOTPedUTE A NPEeACTABUTD 3ABEPEHHYI0 COOCTBEHHHKOM
ABTO3ANPABOYHON CTANUNE WIH JTHUOM, IRCIVIYATHPYIOIIHM ABTO32ANPAROYHYIO CTANNUAIO, KONHIO JOKYMENTA 0
KAa4ecTBe (HAacCuopT), B TOM YHC/IE ¢ YKAZAUMEM HAUMENOBANMS M3I0TOBHTR/IS, NauMenosauus nedredbasn u
arTHUeCKOTO A/peca, ¢ KOTOPO MPOU3RLIeHA OTTPY3KA TOITHRA HENOCPE/ICTREHHO HA ARTO3ANPAROTHYIO
CTAHUMI, TAC OCYUICCTRIACTCS PCATIN3ANNS TOMIHEA N0 JOKYMCHTY 0 KauecTBC (MacmopTy), 4 TAKKC pasMepa
NACNOPTHIUPOBAHHON NMAPTHH TONIHBA H AAaThI 0TI PY3KH.

¢ 01.01.2021 a9 npoaaRIOB MO JOTOBODPY POZHUTHOH KVILTH-IPOTANKH HCKITIUCHA 00A3AHHOCTE HMCThL KHHTY
OT3BIBOB W NMPeII0KEeHHH W TIPENoCTABIATE €€ Mo TPeOoBAHWID NOKYIIATENA




IlocranoBacuue Illpapureascrea P@ o1 21.09.2020 Ne 1514
"O0 vreepxkaennu Ipasu OLITOROTO 00CTVENBANNSA Hacenenua'’

IlocTanoBjenue aericryer a0 1 saBaps 2027 r.

HeneauuTenb, OKABIBAKIHA YCIIYTH 10 PEMOATY H (WITH) H3TNTOBIESHHWIO IOBETHPHBLIX W APYIHX H3IeNHI W3 JparonennbIX
MeTAa.1.10B H (MJIH) APAroleHHLIX KaMHe, 00513aH IpeJocTABUTL NOTPeOHTE 110 HH(POPMANHIO 0 IOCTAHOBKE HA CHelHAILHLIN yueT
B PejepaiibHOM NPODUPHOIH nasare,

Hcenoanurens - HHAHBHAYAILHLIH NPCANPHHEMATCNS 00513aH NPCIOCTABHTE NOTPCOMTC I HH(POPMALHIO 0 IOCYIAPCTBCHHOH
PETHCTPAIMH € YKA3AHUEM HAMMEHOBAHHH 3APErHCTPHPOBABIIELD €10 OPrana. B ciiyuae npuocTaHnRICHHH e Te/IbHOCTH
OpPraHM3alHH 1 OIPOoBeIeHHUs CAHHTAPHLIX, PEMOHTHLIX H HHBLIX MEPONPHATHH HCIOJIHATEIL 00513aH HH(POPMHPOBATL
NOTPCOHTCIACH 0 1ATC UPHOCTAHOBJICHHMA JICATCIBHOCTH W BPCMCHM, B TCUCHHUC KUTOPUIO OPraHM3allMA He OYICT 0CymecTBIATh
CBOI) HEeATEILIIOCTE.

Wenonnurenns 005320 10BECTH 10 CBEICHHH NOTPedrTeed nHpopMaNH K 00 OKALIBACMBIX YCAYIAX {(BLILIOJIHHEMbIX padorax), B

YACTHOCTH:

- 0 TpeioBaHHAX, KOTOPBIC 10JKHBI 00cCUCHHBATE (C301ACHOCTE UKA3AHMA YCIYTH (BBIIOIHACMOM padorel) 18 Horpedureusn, a
TaKAKe MpeNoTEpallelnne MPUYHIIeNHA Bpela WMYIIEeCTBY MoTpeduTen;

- 00pa3ubl J0TOBOPOB (KBHTAHUHI, HHBIX JOKYMEHTOB) 00 OKA3aHHM YCIYT (BBINOIHEHHH padoT);

- 00pazibl (MOUEIH) H3LOTABIHBACMbIX WIIEITHA JHO0 HX ICKH3DI,

Henoanureas 00a3aH HMCTh KHHIY OT3bIBOB H IPCAI0MKCHHH, KOTOPAsl NPCIOCTABAACTCH NOTPCOMTC/I 110 ¢I'0 TPCOOBAHKI,




IMocTanoenenue Ilpaputeascrea PD ot 18.11.2020 No 1852
"O06 vrepakaenuu [Ipapua oKazaHuda veIvr o peaTH3aANHM TYPHCTCKOI0 npoavkra'

TlocTanoraenne geiicrever mo 31 gexadpa 2026 1.

3akpewieno, 4ro Typoueparop odm3an JOBECTH 10 cCBeenus uoTpedurens nudopmanunio:

- 0 HOMEpe TYpoueparopa B ¢IHHOM (e/lepaabLHOM peecTpe TYPONePATOpPoOR;

- 0 pasMcepe GUHAHCOROTO OOCCTICUCHUST OTRCTCTRCHHOCTH TYPONCPATOPA, HOMCPC, 1aTC W CPOKE JICHCTBHS KAJKIOTO
AOTOBOPA CTPAXOBAHWA IPAKIAHCKOH OTBETCTBEHHOCTH 32 HEUCTIOJITHEHHE TYPOIIEPATOPOM 0HA3ATEILCTRB N0
AOTOBOPY ¢ PEATU3aUMH TYPUCTCKOIO NIPOAYKTA H (MJIH) HOMepe, AaTe ¥ CPOKe JeHCTBUA KAk 10l DAHKOBCKOH
rapanTiy MCnoauenus 00a3aTeNIbLCTB 110 J0T0BOPY 0 PEAAM3AUMM TYPUCTCKOIO HPOIAYKTA, HANMENOBAIIMH, a/1pece,
MECTe HAXOMKIEHN OPIAHM3ANMNA, IPEIOCTABHRIIMX (PHHAHCOBOE ofecleyeHne OTRETCTBEHHOCTH TYPOolepaIopa;

- 0 WICHCTRE TYPONICPATOPA B OOBLLIHHCHUN TYPONCPATOPOR B CPCPe BRICIAHOTO TYPU3MA (B €/TVIAC OCYIIICCTRICHNS
ACATEILHOCTH B chepe BBIE3AHOTO TYPU3MA).

Hp&ﬂ:&'C}lanl‘lBaeTCﬂ BO3MOKHOCTD 3AK/IIOYCHNAA A0Tr0BOPaA 0 peaii3aliil TYPHCTCRKOIO NIPOAYKTA B (bopne
NICKTPONHOIO JOKYMENTA,

MenonauTes 0051320 HMCTEL KHHTY OT3LIBOE ¥ NPCJIOKCHIH, KOTOPAs MPCAOCTABIACTCH NMOTPCONTEIII 1O
TpehoBaHHID,




Mpukasom Poctypusama ot 27.11.2020 Ne 448-Mp-20 yreep:KaeHbl TUNOBbIE ¢GOPMbI AOrOBOPA O peanusaumm
TYPUCTCKOro NPOAYKTA, 3aKAYAEMOro meXxay TYPONepaTopom U TYPUCTOM U (MAKU) MHDbIM 3aKa3uUMKOoMm, U A0TOBOPa O
peanu3aumu TYPUCTCKOro NPOAYKTa, 3aKAKYAEMOro MeXXay TYpareHTOM U TYPUCTOM U (MAK) UHBIM 3aKa3uMKOM

MNpucas Poctypesva or 27.11.2020 N 448-NMp-20 "06 yreenaass i THNOBLX GOPM SOT0E0PA O PESNVSALIM TYPUCTIXDID NPOAYKTA, SACN0UASMOTD MEXTY TYDOM..
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IMocTanosienue Ipasureascrea P® or 18.11.2020 Ne 1853
«00 vreep:xkaenun IIpaBsna npeagocraBiaeHuss TOCTHHHYHBIX VCIVTr B Poccniickoin Degepanmumnm

IlocTanoBaenue geicreyer mo 31 nexkadops 2026 r.

HPEI[OCT aB/JIelllie FOCTHITHYIILIX ¥CO¥T JOITYCRACTCH TONLRKO IMPH NAJHAYHH CBHICTEILCTBA O TPUCBOCIIHHA INOCTHITHLE OoIIpene /I Iennl ol
KATCTOPDHM, HUPCUAYCMOTPCHH OM HOJI0KCHHCM 0 KJACCH (l] HKANMH TOCTHHALL

Ao ¢peacHug HoTpeduTeIA 0 KHb] Ob1ThH JOBCICHB] B MHCIC HPOICTO;

- cBeAeNINA 00 HETIOINATENe, B TOM YHCe II0Mep ere KONTAKTIOND Tededona;

- CBCACHMS O NPHCBOCHHOM MOCTHHHUC RATCIOPAM, 0 PCKBH3HTAX (HOMCPEC M AaTC BHIAAUH) CBHACTCALCTBA 0 IPHCBOCHHNA IOCTHHAUC
oTipedelelllol KaTeTOPHH W 0 BLIAABIIEH ero AKKPeIUTOBATIIOH OPrallA3aliiy, a Takke 0 TPHOCTANOBILIIHA JeicTERA CBHETEILCTBA
0 IPUCBOCHHH TOCTHHALEC ONPEICACHHOH RATCrOPHH;

- Iepedens YCJIYT, BXOMAIAX B IIeHY HoMepa (MecTa B HOMepe);

- CBEACHMS 0 (pOpMe M MOPSLIKe OMLIATHI TOCTHHHYHBIX YCIYT;

- NepedeHb W UeHA HHBLIX IUIATHBIX YCIYI, OKA3BIBAMBIX 32 OT/eIILHYI0 ILIATY, YCIIOBHA UX NIPHODPETEHHS W DILIIATHI;

- CBeJeHHS 0 BpeMeHH 33e30a H BPeMeHH Bble3Ja H3 TOCTHHHULL.

locTHHUYHLIE YCIVIH NPeIoCcTABIAIOTCS HCNOJAHHTeIeM Ha OCHOBAHHH NOI0BOpPA, 3AK/II0YAeMOr0 B NHCLMeHHoH dopye. [lncuyennan
thopya 1010B0PA CUNTALTCH CODMMIEHHOH B CIYHAE COCTABICHUH OHOI0 JIOKYMEHTA (B TOM MHCIE IEKTPOHHOI0), HOMIMCAHHOIO 2
CTOPOHAMH, H.IH NOATBEPRAeHHs HCIOJHATE1eM 3aABKH, HAPABISHHOH 3aKA3YHKOM (IoTpefHTe 1eM) HCIOMNHTEI0, A TAKAKE B
CIYHAC COBCPNICHHS 3ARAZHUUKOM (HOTPEDUTLICM) JICHCTRBHH, HANPABJICHHBIX HA HOJIYHCHHE YCIYL (B TOM MHCIC YILIATA 3AKAZHMHKOM
(moTpeduTeeM) COOTBETCTBYIOIISH CYMMLI HCIOMAIHTETI0). Kpoye Toro, Jorosop cYHTALTCH 3AKTIOULIIILIM € MOMENTA IMOTYYeIHd
3ARA3YHKOM (HOTReCOMTC.ICM) NOATREPHIACHEA OPOHHPUORBAHUA,

Taroxe PCLIAMCHTHPYHOTCH: NOPHAVOK 6[)0}1}1])01?-&1111151 TFOCTHHHULRL] NOPHIOK 3aCCICHMSA, B TOM THCIC OCOOCHHOCTH 3aCC/ICHIA

NeCcOBePLUENTIONeTNHX IPAKIAI; VCI0BHA NPeJocTABILNHS NOCTHIIHYNLIX YCIVT; OTBETCTRENIIOCTL HEMOIIHTE IS W 3aKa39HKA
"
(moTpeduTen).




3acelieHHE B TOCTUHHIY HECOBEPIUEHHOIETHAX TPAKIAH, He JOCTHIIINX 14-TeTHero Bo3pacra, 0CVIIeCcTB.IAETCA Ha
OCHOBAHUH JOKYMEHTOB, VIOCTOBEPAKIIMX JHYHOCTH HAXOAAIHXCA BMeCTe ¢ HUMH poauTeaeH (YChIHOBHTE IeH,
ONEKYHOB), CONPOBOKIAIONIEro TUua (JIMU), IPU YCAOBHH NPEJOCTABICHHA TAKHM CONPOBOAKIAIOMIHM JTALOM
(1MUAMM) COIIACHS 3AKONNBIX HpeRcTABHTE 1eH (OMII0I0 M3 [IMX), 3 TAKIKE CBHACTENLCTB 0 POKICLNHA YTHX
HeCOBEPIIEHHO IS THHUX,

3acclicHUC B TOCTHUHHIY HCCOBCPIICHHOJICTHHX T'pPpaxkIdad, TOCTHUTIITHX 14-eTHETO BOZPACTA, B OTCYTCTEBHC HAXOKIACHHY
PHIOM € HUMH 3aKOHHBIX HpeZ[CTaBHTeJIeﬁ OCYHIECTBJIACTCH HA OCHOBAHHH J0KYMECHTOB, YIOCTOBEPAIIHX JIHHHOCTD
ITHX HECOBCPIHICHHOICTHHX, IIPH YCIIOBHHA NPECIOCTABICHHA COINIACHA 3AKOHHBIX HpellCTaBHTeﬂeﬁ (O,EIHOFO H3 HI»IX).

C1 AHBAPH 2021 roaa BCEC rOCTHHUIOLI HECYT AAMHHHCTPATHBHYH) OTBETCTECHHOCTD 34 OTCYTCTBHE CBHACTEILLTBA O
NPpHCBOCHHH INOCTHHHIE Oﬂpe,]e,"leHHOﬁ KaTEeropuu.

OJJIIOBpeMtEIIIIO BBOJINTCH 3alIPpET 11a NpeaocTaB/acliie roCTHlRYIbIX YCIYD Des CBHICTE ILCTBA O IPUCBOCIIHM
rocruuMue oupeue.ueuuoﬁ Kareropun, ycrauomneunoﬁ HOMNOKECIIHEM O l'\‘JlaCCll{pllKaLllﬂi LOCTHIINU, A TAKIKE
HCUOIIBL30BAHKE B PERJIAME, HAZBAHHH 1'0CTHHHULI M JIeATCABHOCTH, CBA3AHHOM ¢ MCLI0.1b30BAHNEM I'OCTHHHIbL,
KaTeTOpHH, HE COOTBQTCTB}-’IOIIIeﬁ KaTeropHH, }’RRBaHHOﬁ B TAKOM CBH/IETCJILCTRE,

Buumanue! 3anper Ha npelocTaBICHUE TOCTHHHYHBIX VCIYT 0€3 CBUICTCALCTRBA 0 MPUCBOCHHH TOCTHHHIEC
ONpeaeNeHHOH KaTeropun He npuvenseTes 10 1 ausapsa 2022 roga B 0THOIIEHHH TOCTHHAL ¢ HOMePHBIM doHaom 15 1
MeHee TOCTHHHYHbIX HOMEPOR.




MoctaHoBneHue Mpasutenbctea PO ot 03.04.2020 Ne 442 (pea. ot 10.08.2020)

"O6 yTtBepaeHun [lonoxkeHna o6 0cobeHHOCTAX OTMEeHbl, 3ameHbl AMbO nepeHoca NPOBOAMMOINO OpraHM3auUnen
NCMONHUTENBbCKUX MUCKYCCTB WM My3€eM 3PE/INLLHOIO MeponpuATUA, B TOM YWUC/Ee B 4YacTU MopAadKa M CPOKOB
BO3MELLEHNA CTOMMOCTU O6unetoB, aBOHEMEHTOB M 3KCKYPCUOHHbLIX MYTEBOK HA TakKMe MEPONnpuUATUA, Npu yrpose
BO3HMKHOBEHUA WU (MNM) BO3HMKHOBEHUM OTAENbHbIX YpPEe3Bbl4AaMHbIX CUTyaUUM, BBEAEHUM PEXMMA MOBbILLIEHHOMN
FOTOBHOCTU UM YpEe3Bbl4AMHOW CUTYaUMKN Ha BCen Tepputopumn Poccuimnckon deapepaunm nnbo Ha ee yactn'

NocTtaHoBneHue MNpasutenbctsa PP ot 20.07.2020 Ne 1073

"O6 ytBepxaeHun lMonoxeHua ob ocobeHHocTsax Ha 2020 m 2021 roabl UCNONHEHUA U PACTOP)KEHUA A0roBopa O
peannsaumm TYPUCTCKOro nNpoayKTa, 3akatdeHHoro no 31 mapta 2020 roga BKAKYUTENBHO, TypornepaTopom,
OCYLLECTBAAIOWMM AeATeNIbHOCTb B chepe BHYTPEHHero Typuama, u (Mau) BbesgHoro Typuama, u (Mau) Bble3gHOro
Typuama, nMbo TypareHToMm, Peanmnsyrolmnum TYPUCTCKUMA NPOAYKT, COOPMUPOBAHHDBIA TaKMM TypOMNepaTopoM, BK/tO4Yan
OCHOBAHMA, NOPSAA0K, CPOKU U YCNOBMA BO3BPATa TYpPUCTaM U (MKM) MHBbIM 3aKa3ymMKam TYPUCTCKOTO NPOAYKTa YniadeHHbIX
MMM 33 TYPUCTCKUIM NPOAYKT AEHEXHbIX CYMM WU NPeaoCTaB/IEHMA B MHbIE CPOKU PAaBHO3HAYHOIO TYPUCTCKOrO NPOAYKTa,
B TOM YMUC/ie NPU HANN4YUM OBCTOATENBLCTB, YKAa3aHHbIX B 4acTu TpeTben ctaTbn 14 depgepanbHoro 3akoHa "O6 ocHoBax
TYPUCTCKOM aeatenbHocTn B Poccninckom egepaumm»

MoctaHoBneHue MpasutenbctBa PO ot 06.07.2020 Ne 991 (pea,. ot 31.08.2020)

"O6 yTBepKaeHnn MNMonoxkeHna o6 ocobeHHOCTAX NCMONHEHNA AOrOBOPA BO3/AYLLIHOM NEPEBO3KM NaccaXmpa, B TOM Ynucne
O MnpaBe nepeBO34YMKa B OAHOCTOPOHHEM MOPAAKE M3MEHUTb YC/0BMA TAKOrOo A0roBOpa WM OTKas3aTbCA OT €ero
MCNONIHEHUS, a TaKXKe O MOopAZKEe U CPOKax BO3BpaTa yn/ayeHHOM 33 BO3AYLIHYIO MepeBO3KYy MPOBO3HOM MAaTbl Npu
yrpo3e BO3HUKHOBEHUA U (UIN) BO3HUKHOBEHUN OTAE/IbHbIX YPe3BblYaMHbIX CUTYaLUUIA, BBEAEHUMN PEKUMA NOBbILLEHHON
FOTOBHOCTU UIN Ype3BbIl4aMHOM CUTYaLUMKN Ha BCcen Tepputopumn Poccuinckonm deagepaunm nnbo Ha ee yactn'"




[MocTtaHoBneHue Mpasutenbctea PO ot 20.07.2020 Ne 1078

"O6 yTBepKaeHUM MNMonoxeHna 06 0cobeHHOCTAX OTMeEHbI B0 NepeHoca BPOHMPOBAHUA MeCTa
B FOCTUHULIE NN NHOM CPeACTBE Pa3MeELLEHMS B OTHOLWEHNM OCHOBAHMM, NOPAAKA, CPOKOB U
YCNI0BUI TaKOro nepeHoca un (nnn) Bo3BpaTta 3akasuymKkam (NoTpedbutenam) AeHeKHbIX CYMM,
ynaa4yeHHbIX MU npu 6poHmnpoBaHum, Ha 2020 n 2021 roap!"
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OEAEPAJIBHASR CNY>KBA N0 HAAZO0OPY B COEPE 3ALNTLI NMPAB
MOTPEBUTENEN W BITATOMOSYYNS YENOBEKA

POCNOTPEBHALSOP OEATENLHOCTH AOKYMEHTHI KOHTPOIb 1 HAOSOP FOCYOAPCTBERHBIE YCIIYTIA

Wcnonsenue yrazos MpesnasHTa

Poccuitckoit Seaepayuit oT
covl n-lg 07.05.2012
0 PEKOMEHJALMSX 110 NPOGUNAKTHKE Hisimla o
KOPOHABUPYC TPHNNA, OPBY 1 KOPOHABUPYCHOM MHOEKLIM

WHOOPMALWS [N TPAXK[IAH

OCTABBLTE @T3bIB.

O npogunaxmke rpunna

o b Tike BUY-Hd

MpoTeoaeicTeNe KOPRYILMM

~ no ﬂmﬁﬂaﬂuxe rpunna, OPBM MnaHs NNaHOSSX NPOSEPOK
CAHUTAPHbIIM cHol HHpexN o

lu“T ) ».,.‘.,: .‘ P96 EauH=it peecTp Nposepok

MepeusHe oSAIATENEHLX
TpeSosannit

O HOBO# KOPOHABMPYCHON MHBEKUWH

OBHOBJIEHHBIE
CAHUTAPHBIE NMPABUNA AOKYMEHTbI  CTATHCTHYECKHE MATEPHAJIbI PEKOMEHJIALIMH FPAXIAHAM

- W HOPMATUBbI
L) Metoaunueckue pekomeraauun MP 2.4.0260-21 "PekomeHaauun no NpoBeaeHnt 0UeHKNn
COOTBETCTBUA MeHH 0DA3aTensHeIM Tpebosanuam” - Metoanueckne gokymentsl ot 04.10.2021
Ne 2.4 0260-21

I(m OcrassTe Ca0M OTILIB O pasoTe CaiTa

Mpc4 oxymermat, 28.10.202
HOBOCTH [oknaa o peanuaauun oTPacneBbIX 40KYMEHTOB CTpaTeryeckoro NNaHnposaHua Poccuitckoil
Degepaun no Bonpocam, HaxoaAWMMCA B BeaeHn MNpaeutenscTea Poccuiickoi
O NoATBepxaeHHBIX Cryvanx HOBOR d)e,qepaquu,vs yacTi peanuaayun B 2020 rogy mMeponpuATIil, NpeayCcMOoTpeHHbIX MnaHom
KOPOHABMPYCHOI WHdekuun COVID-2019 B meponpuaThil (Ne 738-p)
Poccuu Mpovue dorymerms), 12.10.2021 10:08 2

08.11.2021 12:30 =

MpoekT nporpaMmel NPOGUNAKTUKN PUCKOB NPUYMHEHNA Bpeaa (ywepba) oxpaHAembim

VIHOpMaUMOHHbI BIONNETEHE 0 CHTYALMN 1 3aKOHOM LieHHOCTAM N0 (hesepansHOMY rocyAapCTBEHHOMY CaHWTapHO-
X MEPAX N0 Hegonywy 3NMAEMUONOrNYECKOMY KOHTpONH (Haaaopy) Ha 2022 rog,
pacnpocTp i, Bbl oo oxymenme:,01.10.2021 17.252
HOBbIM KOpPOHaBHPYCOM
08.11.2021 10.00 = Mporpamma npodmNaKTKK PUCKOB NPUYNHEHUA Bpeaa (yepba) oxpaHAembIM 3aKOHOM
LIeHHOCTAM B paMKax (e epansHoro rocyAapcTBeHHOro KOHTponA (Hagaopa) B obnacti
O npogunakTyke naparpinna 3awnTel Npae notpebutenei

08.11.2021 03:00 2

Mpoque dorymenme),01.10.2021 15:50 2

O NoaTBEPXAEHHBIX CyYanx HOBOI MeToauueckne pekomenaaumn MP 2.5/4.3.0258-21 "MeToanka ycTaHOBNEHNA (M3MEHEHNA)
KOpOHaBHPYCHOI MHDerynn COVID-2019 B Ce/bMOI1 NOA30HLI NPUa3POAPOMHOI TEpPUTOPHK”
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¥ Yacro nocewgemsie @ Hauanbras CTpaHnya Q Anaexc R Cucrema otuetos @ Photos taken in Kirov... . Bcepoccuiickaa nporp... @ Ynpaenenue Pocnotp... O Apyrue 3aknagkn

OEAEPATIBHASA CNYXKBA MO HAA3O0PY B COEPE 3ALLUTLI NMPAB
MOTPEBUTENEN U BNATOMNOTYYNS YEOBEKA

POCNOTPEEHALSOP AEATENBHOCTL JOOKYMEHTHI KOHTPOZb 1 HAOSOP MOCYOAPCTBEHHbLIE YCIIYTIA ANA rPAKOAH

EAIVHbII KOHCYNbTALUMOHHbIIi IEHTP POCMIOTPEGHANI30PA 8-800-555-49-43

B Poccuiickon ®enepauum npoBeaeHo
Bonee 213,4 MnH nccrnegoBaHU Ha KOPOHaBUPYC
3apeructpupoaHo 8 834 495 cny4yaeB KOPOHABUPYCHOWN UHMEKLNN

BbinucaHo no BbizgopoBneHuto 7 587 560 yenosek

MPABUNA MNPODUNAKTUKK ODULMANBHLIE JOKYMEHTbI BOKYMEHTbI MEXAYHAPOOHLIX KAPTA PACNPOCTPAHEHUA
KOPOHABUPYCHOM UH®EKLIW POCCUACKOW ®ENEPALIUM OPTAHU3AUMK KOPOHABWPYCA B POCCUM U MUPE
3KCMEPThI POCMOTPEEHAI3OPA BAKUWHA ANA NPOOGUNAKTUKA

! PEKOMEHOALMK ANS BU3HECA COVID-19

|m OcrasuTe CROM OT3LIB O paboTe cainTa

HE COMHEBAWCS - NPUBUBACS!

K oporasupyc koBapHbiii 1 onacHbiit, nyuLUe NPUBITLCS, Hem 60MeTb

B aKUWHaUua — 370 3aunTa ana Kaxxaoro U
‘ %Y

A HTUTEeNa Nocne BakUMHaUuKM CubHee, 4em nocne 60ne3Hu
?
-/

u MTOKWHOBbIW LUTOPM CTPALLHEe 1 OnacHee NPUBUBKY

n HhekLmMs MOXET Ha4aTbes Kak 06bi4Hoe OPBU, caaiTe Tect
H e 3a6biBaitte npo Mepb NPOUNAKTIKY — YUCTbIE PYKY ¥ Macka

.A

A FNOCMARULIO LUNDLIO HHTAMAMLI MNWOT NATAUNRIATL NNARIARYA | .
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¥ Yacto nocewaemsie @) Hauanbras crpanuua Q fAngekc R Cucrema otueros @ Photos taken in Kirov ... Bcepoccuiickan nporp... @3 Ynpasnexue Pocnotp... [ Apyrve saknaax

rocyaapcTBeHHbIn
WH OPMALMOHHBIK pecypc
8 chepe 3awmTsl Npas noTpebuTene

CoseTbl N0 300pOBOMY NHTAHUIO
HopmaTuBHbie NpasoBbie aKTbi

WnpopmaunoHHo-
aHanuTUYecKue marepuanbi

OpraHbl W OpraHu3aunm B cihepe
3aWmThl Npas notpebutenei

Pe3ynsTaTthl NPOBEpPOK

Npogykuua, He
COOTBETCTBYIOWWAA
obazatenbHbiM TpeGoBaHUAM

CynebHan npakTuka
HosocTti

[AnA COTPYAHUKOB

Bepcus ans cnabosuanwmx

BupTyanbHas npuemHas

denepanbHbie

(Deaepanthle PeruoHanbHble

Tern
Ankorons be3onacHocTs AXCTaHUKWOHHEA Npofaxa floroeop Kynnu-npogaxu Joneeoe crpouTenscTeo XKX Undopmaumna KoHcynstaumm Mapkuposka Mebenb Hapylwerua Hexannexauee kauecTeo Toeapa O6pawenns rpakaan O6wecteeHHoe nuTakuue MNotpebutens Pewexye cyaa

Po3HunuHaa 1o PTrOBJIA crpaxosanue Tabak Tenedox Texuuueckuit pernament Tosap Toproens Typuam Ounakcosbie ycnyri

0 peKOMeHAauunsax, uTto genarb HOTDEGMTE‘HIO, €CNN U EHa Ha UEHHNKe He COOTBETCTBYET LEHE Ha Kacce

Bcem 3Hakoma cuTyaumna, KOr4a Ha nofKe 8 MarasuHe yKasaHa OflHa LeHa TOBapa, a Ha Kacce 3ToT ToBap npobusatT no ApYroi LueHe, KOTOPasn yalle BCero Bblle YKa3aHHOW Ha LeHHKKe.

O peKoMeHAaLUAX, Kak U36exaTb YT10BOK MOLWEHHUKOB BO BPEMSA NaHAEMUM KOPOHABUPYCHON MHMEKLINA

B CBA3M CO CNOXUBLIEHCA He()naronpuﬂ‘moﬁ 3NMAEMUONOTNYECKON 06CTaHOBKOW B Mupe, Bonblworo KonuuecTsa npoTuBopeunBon MHGOPMaLUKM O HOBOW KODOHE\BMDVCHOﬁI MHd)EKLlVIM 8 CpefcTeax MaccoBomn MHd)OpMaLLMM. B TOM UMucCne 1 CeTH UHTEepHeT, NoABUNUCH
MOLWEHHWKK, KOTOPble NCNONb3YIT pa3Hooépa3Hble CXEMbl, CBA3AHHbIE C NaHgeMKUel C uenbo obmaxa FpaxaaH v HaXKKuBbl.

O KnoueBbIX 0CO6EHHOCTAX NPOAAXMN TOBApOB Yepe3 UHTepHeT B nepuoj pacnpogax u akuum "KuéepnoHeaenbHuk"

B CBA3M NPOBOAMMOMN aKLUWeh pacnpogax e VIHTEpHeTe B neproA ¢ 25 no 27 AHBapA «KubepnoHeaenbHnks PocnotpebHaasop obpawaer sBHMMaHne noTpebuTeneit Ha pAa KNUeeblx 0CO00eHHOCTEN NPoJaXu TOBapoB yepes UHTepHeT.

Teru:

O pekomeHfaumax no Bbl60py 3anpaBoK A4 canartos

pOCﬂOTpEGHaJlBOp HanoOMWHaeT, uTo Honblioe KONNYECTBO 3eNEeHbIX NMUCTHEB B CanaTax He Jenaer O6Aaa aBToMaTUUYecky HU3KOK3NOPHIHBbIMK ¥ None3HbiMu. CyulecTBYIOT BUAbI CANATOR, KANOPUWHOCTb KOTOPbLIX AocTuraeT 400 Kkkan Ha 100 rpamm, NO3TOMY CTOMT
VGQJJMTbCﬂ HeT nu B Bawux bnogax «3anpeueHHbiXy UHIpegueHTOoB.

06 yteepxaeHun «lpasun 66ITOBOTO 06CYHNBAHUA HaCeNeHna»
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£ Yacro nocewsaemsie @ HauanbHan crpanuya Q fAngekc R Cucrema otuercs @ Photos taken in Kirov ... Bcepoccuiickan nporp.. &3 Ynpaenenne Pocnotp... (3 Apyrve saknaax

Tnassan = Cnpasoysuk notpebutens = Po3HuyHas Toprosns
MpumepHble hopMbl AOKYMEHTOB

ToCyAapPCTBEHHbIN
WHOPMALMOHHDIN pecype AkTyanbHas uHdopmauma MamaTku MpumepHbie hopMbl AOKYMEHTOB Bugeomatepuans! OTBeTbl Ha BONpPOCHI
8 chepe 3awmTsl Npas notpeburenen

Po3unuHas Toproang v
CnpaeouHuk notpebutens

CoBeTbl N0 340pOBOMY NMUTAHKUIO

MpeTteH3ua 06 oTKaze oT ToBapa, HDHOG{)QTGHHOTO AUCTAHLMOHHbIM cnocobom
HopmatueHbie NpaBoBbie aKTbl

WH(pOpMaUKOHHO-
aHanuTuueckwe matepuansl Mpetex3nn 06 obmMeHe HENPOAOBONLCTBEHHOTO TOBAPA HAANEKAWETD KaUeCTsa

OpraHbl W Oprasu3auum 8 cepe
3auMThl Npas notpeburenen
MPETEH3MA O PACTOPKEHHM AOTOBOPA KYNNM-NPOAAKHK B CBA3YM C HENPEZOCTaBneHem WHGopMaLun o ToBape

Pe3ynoTatol NPOBEPOK

Mpoaykuua, He
COOTBETCTBYIOWARA
obazarenbHbiM TpeboBaHuAM

NpeTeH3uA 0 BO3BpaTe HeNpOAOBONLCTBEHHOTO TOBApa HAINEXaLLero KayecTea

CynebHan npakTuka 4 g
YA P MpeTeH3ua HepocTaTkin 8 TOBaPE, Ha KOTOPbiRt HE YCTAHOBNEH TapaHTUMHBIA CPOK

Hosoctun

Ansa coTpYAHUKOB MpeTeH3uA HeJoCTaTKK B TOB3pe B TEUEHIE rapaHTURHOFO CPOKa

WickoBoe 3aABNEHIUE NO QUCTAHLWOHHON NPoaNe ToBapa

Wickosoe 3aneneHue 06 oTKase o1 A0TOBOPa KYNNW-MPOAaKN ¥ B3bICKaHWN HEYCTONKN

WckoBoe 3aABNEHKE 0 pacTopxeHuy gorosopa (mebenb)

WCKoBOE 3aRBNEHKE NO HEKAUECTBEHHON 0byBun

Bepcus ans cnaboBnanwmMx

BupTyancHan npuemMHan




Yto jenarh HOTDC6I/IT€JHO, CCJIM I1ICHA HAa ICHHHUKC HC COOTBCTCTBYCT IICHC HA KACCC

Bcem 3Hakoma cuTyalus, Korja Ha IMoJjiKe B Mara3uHe yka3aHa OjiHa IIeHa TOBapa, a Ha Kacce 3TOT TOBap MpOOUBAIOT 1O
IPYyToM IIeHe, KOTOpas Yalle BCEro BHIIIEC YKa3aHHON Ha IIEHHUKE.

PocrioTpe6Ha30p HAIIOMUHAET, YTO B TAKOW CUTYyaIluy MOTPEOUTEIHL UMEET MpaBo TPeOOBATh MPOJaTh TOBAP IO TOMU IICHE,
KOTOpasi yKazaHa Ha IICHHUKE. 3aKOHOAATEeIbCTBOM MPEAYCMOTPEHO, UYTO MPOAABEI] 00s3aH CBOEBPEMEHHO B HATIISATHON U
JTOCTYITHOM (hopMe JJOBECTHU JI0 CBEACHHUS MOTPEOUTENI HEOOXOUMYIO U JIOCTOBEPHYIO MH(POpMaIHIO 0 TOBape (B TOM UucIIe,
0 €ro IIeHE), 00€CIIEUNBAIOITYI0 BO3MOXXHOCTb €r0 MPaBUWILHOTO BhIOOpa. OOBIYHO MPOJIABIIBI OOBICHSIOT, UYTO HE yCIIEIH
MIOMEHSATH IICHHUK, TaK KaK Y HUX MHOTO paOOThI.

[IpaBo morpebuTesns Ha oTydeHrue HHPOpMaIIMK yCTaHOBJIEHO cTarhbel 10 3akoHa o 3a1uTe npaB moTpeduTeNnei, MyHKTOM 3
[IpaBwi1 mpogaxyu TOBAPOB 1O JIOTOBOPY POZHUYHOM KYIUTU-IIPOLAXKH, YTBEPKICHHBIX ITOCTaHOBIIEHUEM [IpaBurenbcTBa PO

or 31.12.2020 No 2463.

[Ipu 5TOM 1I€HA 3a BEC WJIM €IUHUILY Pealiu3yeMOro ToBapa J0KHa ObITh YKa3aHa Ha 1ieHHuke. Kpome Toro, B [ paxkaanckoM
koziekce Poccuiickoit @enepaiuu ecTh NOHATUE OepTa, T.€. 3aJOKYMEHTUPOBAHHOE NIpeAJiokKeHre. B MarazuHax 1ieHHUK
BMECTE C TOBAPOM SIBJISIETCSI UMEHHO IMyOIn4HOM oepToi, u mpojiaBel] 00s3aH MPoaaTh MOKYNaTEI0 TOBApP O IIEHEe, KOTopas
B 3TOI opepTe yKa3aHa.

[Tokymarento, monaBueMy B TaKyt0 CUTYyaI1i0, HEOOXOAUMO OOpaTUTHCS K aIMUHUCTPATOPy Mara3uHa, COoOUIUTh €My O
JaHHOM CUTyallMM U MOMPOCUTH MIPOJIaTh TOBAp IO IIeHEe, YKa3aHHOW Ha IIeHHUKe. Eciu noTpeduTtens yke paciiiaTuics 3a
TOBap, ¥ TOJBKO MOCIIE 3aMETUJT OIITMOKY, Mara3uH BCe paBHO 0053aH BEPHYTh PA3HUILY B LIEHE MEXKYy YEKOM U IIECHHUKOM.




[dVCTaHUMOHHbLIN cNoco6
npuoobpeTeHnda ToBaposB

ITpomarer noskeH 10 3ARJIOYEHHA JTOTOBOPA PO3HHYHOH KYIIJIH-TIPOJAXKH (Jlajiee - JIOTOBOP) MPEeIOCTABHTE ITOKYITATEJITIO
HHadgopMAaIlHIO 00 OCHOBHEIX IIOTPEeOHTE/ILCKHX CBOHCTBAX TOoBapa H ajipece (MecTe HAXO0MK/IEeHHA) [IPoJiaBiia, 0 MecTe
H3TOTOBJIEHHA TOBaApAa, IMOJIHOM (bHpMeHHOM HaAHMMeHOBaAHHH (HAMMeHOBAHHWH) ITPOJJABIIA, O IleHe W 00 YCIIOBHAX
NnpuodbpereHusa TOBAPA, O €ro JOCTABKe, CPOKE CIIYKOBbI, CPOKEe IOJITHOCTH M TFapaHTHHHOM CpOKe, O IIOPHAJKe OILJIATEI
TOBAPA, A4 TAKIKE O CPpOKe, B TeueHHe KOTOPOoTo JIeHMCTBYET IpeJlJioKeHHe O 3aKJIIoYeHHH JIOToOBopAa.

[l()KleH’I‘HJIh BIIpaBe OTKEKASATECH OT TOBApPpA B JIH}GU(—} BEpeMHA 10 eIo liepe/iaYdl, a 1I10oCJIe IIepe/iaYii TOBApa - B TeY'deHHe 7
JIHEeH.
B cnnyuae ecsit mHpOPpMAIIHA O ITOPHAJIKE H CPOKAX BO3BPATA TORAPA HAJJIEKAIIETID KAYECTRBA He OhLJIA ITpelocTaRJjeHa B

MHUcCEMEeHHOM dhopMe B MOMEHT JIOCTABKH TOBapa, MOKYIIATE L BIIPpABE OTKA3ATRCHA OT TOBAPA B TeUYeHHEe 3 MecsAIleB C
MOMEHTA IIepegayH ToBapa.

Boaepar ToBapa HaJIeKAIllero KadecTBa BO3MOMKEH B CcJIyyae, ecJIHM COXpaHeHbLlI ero TOBApPHEII BH/I, ITIOTpeOHTe/IbCKHe
CRBOMCTRA, A TAKIKE JIOKYMEHT, ITOITREPIKIAIOITHI (PAKT U YCIOBHA IMOKYIIKH YKA3aHHOTO ToRapa. Oreyrereue y
[MMOKYIIATEJIH YKA3AHHOTO JOKYMeHTAa He JIHITaeT ero BO3MOMKHOCTH CChIJIATHLCH HA JIPYIHe JIOKa3aTes/ibeTBAa IIpHobpeTeHHusa
ToBaApa y JaHHOTO IIpoJaBIila.

HDKyll.El’l"e.H.]: He BlIpaiBe OTKA3ATLCHA OT TOoBAPpA HALJIeXXalllerro KadecrBea, MMenllliero MHHIHBHIY aAJILHO-olIpelesie HHLIe
CcBOMCTBA, ecJIA YKEL:BH.HHLIﬁ TORBApP MOXKeT OBITEH HMCITOJIB30BAH HCKJIIOUHTEJIBHO HPHDGPBTRIOI_IIHM ero HDTPBGHTEHEM.

Ilpn orkase nokyiiaress oT ToBapa I1pojaBell JIOJI3KeH BO3BPATHTE €My CYMMY, VILJIAYMeHHYIO IIOKyIlaTrejieM B
COOTBETCTBHH C JIOTOBOPOM, 3a MCKJIIOYEHHEM PAacXoJ0B IIpoJiaBlila Ha JIOCTABKY OT IIOKYyIIaTe s BO3BpallleHHOT'O ToBapa,
He 1103/1Hee yeM dyepes 10 jHeln ¢ jJgaThl IIpebABJIeHHsA IToOKyIlaTeJieM COOTBeTCTBYIOIero TpeboBaHMUA.

[TynxT 21 IpaBun - [Ipogaserr 7oBOAUT 10 MOTpeOUTENS B MOPSIIKE, TPEAYCMOTPEHHOM ab3alieM TpeThUM MyHKTa 19
HacTosuux [IpaBui, uapopmanuo o popme u criocobax HarpaBieHHs peTeH3uil. B cinyuae ecnu Takas undopmars
IIPOJAaBIIOM HE MpeACTaBJIEHA, TOTPEOUTENb BIIpaBe HAIIPaBUTh MPETEH3HUIO B 110001 (hopme U 1r00bIM criocoOoM.
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$¥ Uacro nocewjaemeie @ HauaneHas CTpaHnua Q Angexc R Cucrema otuetos @ Photos taken in Kirov ...

TroCyAapCTBEHHbI
MHOPMALKOHHBIR pecype
8 chepe 3awuThi Npas noTpebuTeneu

CnpaBoyHUK noTpebutena

CoBeTbl N0 310POBOMY MUTAHKIO

HopmatusHbIE NPaBOBbIE aKTbl

UHopMaunoHHO-
AHANUTUUECKHe MaTepuanbl

OpraHbl W OpraHu3auuuv B cjepe
3aWuThl Npas notpebutenen

Pe3aynbTathl NPOBEPOK
fMpoaykuus, He
COOTBETCTBYIOWANA
o6r3arenbHbiM TpeGoBaHUAM
CynebHas npakTuka

HosocTun

JAna COTPYAHWKOB

Bepcus ans cnabosuaswux

BupTyansHan npuemH
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Bcepoccuiickan nporp... @) Ynpasnenue Pocnotp... (3 Apyrue sakna;

O KNoueBbiX 0CO6€HHOCTAX NPOAAXKMN TOBApPOB Uepes VIHTepHEeT B Mepuoa pacnpogax u akuum "KnéepnoHeaenbHuK"

B CBA3X NPOBOAWMOI aKUMeN pacnpogax B MHTEpHETe B Nepuoa ¢ 25 no 27 AHBapA «KnbepnoHeaenbHuk» PocnoTpebHaasop obpawaet sHumaHue notpebuteneit Ha paj KNlUeBbiX 0COBEHHOCTEN NPOAaXY TOBAPOB Yepes MHTepHeT.

1. OT ToBapa, KynneHHoro 8 UHTepHeT-Mara3uHe, B TOM YKCNe, B paMKax akumu «KMGGDHOHQﬂeanMK», no‘rpe()m‘renb BNpase O0TKa3atbCa B nwboe Bpemsa 40 ero nepegayun no‘rpeﬁvn'enm npogasuom nu6o YNONHOMOUYEHHbLIM UM NULIOM, 2 NOCNe nepeaayun Toeapa - B
TeueHue cemu gHen (ecnu B OTHOWEHUN npmoépe‘reHHoro TOBapa COXpaHeH ero ToBapHbii Bu, nOTDEﬁMTe"bCKME CBOWCTBA).

2. Ecnu ToBap, anOGpETeHHbIﬁ B HTEpHeTe, OKa3anca HeHaanexaulero KayecTea, To B 3ToM ciyyae norpe6menb B OTHOWeEHWW TOBapa C HeAOCTaTKaM#M B LeNAX 3alUWThi CBOMX NMpas UMeeT BCe Te e Npaea, uto u nNpu «Tpa,ﬂMHMOHHOﬁ» (ocbnaim) Toproene. Cratbu 18-24
3akoHa «0 3awwuTe npas no‘rpe()meneﬁ» npegycMaTpuealoT BO3SMOXHOCTD 3aMeHbl TOBapa Ha HOBDI, CHUXEHMA CTOMMOCTH, @ TAKXKe BO3BpaTa npogaeLy TOBapa C HegoOCTaTKamMu.

3. 3aKoH «O 3awmTe npas noTpebuTenei» 8 CBA3M C NPUHATUEM N0 MHMUKMATUBE PocnoTpebHaa3opa NocneaHux NONpasoK, NPeaycMoTpen A0NONHUTENBHYIO 3aWMTy noTpebuteneit npu NOKynKe TOBapoB (1 3akase ycnyr) yepes T.H, canTol (MPUNOXEHNA) BNagensles
arperatopos uHdopmaunm o Toeapax (ycnyrax). K HUM oTHOCATCA Takue WHGOPMaLMOHHbIE PeCypPChl, HA KOTOPbIX NOTPebuTens MMEEeT BO3MOXHOCTD NONYUUTL MHopMaumio o Toeape (ycnyre), oopmuTb 3aKas W ONAATUTD €ro. BaHON 0COBEHHOCTBIO TaKMX Ppecypcos
ABNAETCA UX OTBETCTBEHHOCTD 33 JOCTOBEPHOCTb MHMOPMaLnK o hakTuueckom npogasiie (ucnonkuTene). Kpome Toro, yepes Bnagenbua arperaropa MoxeT 6bimb ohopMnex BO3BpPaT NPeJONAaThl 3a TOBApP, CNK OH He Gbin AOCTaBNeH B CPOK. [InA 3Toro Heobxoaumo
YBEAOMWTD NpoAaBua o6 0TKase OT UCMONHEHMA AOTOBOPA B CBA3M HEMCNONHEHWEM 06A3aTEeNbCTBa NepeaaTh TOBap B YCTAHOBNEHHDIA CPOK.

4, Ha BnagenbLes arperaTopos BO3NaraeTca OTBETCTBEHHOCTD 3a yObITKK noTpebuTens n3-3a HeAOCTOBEPHbIX CBegeHuit 0 Tosape nubo npoaasue. Npu 3Tom B 3aKoHe «O 3aumTe npas noTpebuTenei» HassaHbl Cyyaun MX 0CBOBOXAEHUA OT OTBETCTBEHHOCTH, Hanpumep,
ecnu Bnagenel arperatopa He uameHsn uHdopmaumio o Toeape (ycnyre), To Tpebosanne noTpebutens o Bo3MeLEHUM emy YOBITKOB, MPUUMHEHHbIX NPogasen Tosapa (MK 0Ka3aHWA yCyrk) Ha OCHOBE HEMONHON MW HEeAOCTOBEPHON UH(OPMALUKM AOMKHO
azfpecosaTbca HanpsaMyio npoaasyy (McnonHuTeno yenyru).

5. Takxe 3aKOHOM «O 3awmTe Npae noTpebuTeneits YCTaHOBNEHDI CyUaw, B KOTOPLIX BAageney arperatopa no Tpe6osanuio notpebutens 06a3aH BepHYTbH CyMMY NPEABaPUTENbHOM ONNaTbl Toapa (ycnyru). B UacTHOCTH, 3TO CUTYaL WK, KOTAa TOBap He JocTaeneH (ycnyra
HE OKa3aHa) B CPOK ¥ NoTPebuTent B CBA3M C 3TUM Hanpaswn npoaasuy (McnonxuTento) yeegomnenue ob otkaze ot HuX u coobuiun ob 3ToM Bnagensily arperatopa. B BO3BpaTe Tako# Npejonfartel MOKeT BbiTb 0TKa3aHo NOTpeOUTENIO, M NPoAaseL; NpegocTasuT
noATeepXAeHUe 0 Nnepeaaye Toeapa notpebutento.

CoeeTsl 4151 TEX, KTO AenaeT NoKynku 8 MuTepHere:

1. U3yuute CanT, Ha KOTOpOM COﬁMpaETECb CflenaTb 3aKas, 0co6eHHO, ecnK 3T0 HeM3BECTHbIW BaM paHee pecypc. KpoMe KOHTaKTHbIX AaHHbIX (MECI'O HaxoxaeHusa (aApec), pexunm pa60TbI, rocyAapCcTBEeHHbI PerMcTPaLMoOHHbIA HOMEpP 3anUCcK 0 CO3JaHMK IPUANYECKOro
nuya, haMmununio, Ma, OTYECTBO (ecnm MMeETCﬂ), rOCYAapCTBEHHbIN perwcrpaunounbm HOMeEp 3anUCK O ToCYAapCTBEHHON perncTpanun (U3MyYeckoro NMUa B KayecTee MHANBUAYANbHOTO ﬂDeAﬂDMHMMaTEﬂﬂ), 0653aTenbHO QOMKHBI BbiTh VK33aHbl

- NnonHas WHMOPMaLUA O TOBape, BKNIOYAR ero XapaKTepucTuki, Npasuna 3KCNnyaTauum, CBeJeHUA O rapaHTHi;
- FapaHTUAHbIA CPOK U CPOK CNTYKBbi, €CNK OHYW YCTAHOBNEHDI;
- YCNOBMA JOCTaBKK/NONYyYEHWA W BO3BpaTa TOBapa;

- MHQJOPMBLM!O 06 3HepreTuuecxoﬁ 3dJ¢OEKTMBHOCTVI TOBApoOB, B OTHOLWEHWK XONOAHMNDbHWUKOB, CTUPANbHDIX MAlWH, KOHOQMUWOHEPOB, Namn, 3NeKTPUYeCcKuX AyXOBOK, Tenesn30pos.

O6paTuTe TaKKe BHUMaHUE Ha pa3fen CaiTa, rAe yKa3aH NoPAAOK BO3BPaTa TOBAPOB, YKa3aHb! N1 TenedoHbl ANA CBA3M C COTPYAHKKAMKU Mara3uHa, agpec, Ha KOTopbIN , B cny4ae Heo6XoauMoCTH, Hanp Tb NpeT
! Tosapsl, Ky Ha pacnp opug KH He OTNMHAIOTCA OT APYTUX TOBAPOB. Ha HUX TAKOKE PacnpoCTpaHAeTCs rapaHTsa (rapaHTHITHBINA CPOK), Npaso Ha paTeT 7 pab AxHen.
2. Byabre T 1 sakas: qobpocosecTHbie Mar: I, KaK no, Bcerga NonbsylTca 6 KMMMH CHCT Ecnu Bam NpeanaraioT NnepesecTH eHbr Ha NUUHbIA cueT uanueckoro nuua (no Homepy TenedoHa unu 6aHKOBCKON

KBDTbl). Ha BaHKOBCKMIE CueT OpraHu3ayun No peKen3nTam, He UCKMKYEHO, YTO 3TO MOLUEHHKHKH.
3. Mpw nonyyeHMn TOBapa fyuylle cpasy NPoOBEPUTDL €ro paboTocnocoBHOCT, KOMNNEKTAUNIO M BHEWHWW 81, ECV 33Ka3 UCNONHEH HemnpaBuibHO, 3aABNANTE NPETEH3UIO He3aMeANUTebHO.

4. JOCTABKY W YCTAHOBKY CNOXHON MMM KPYNHOrabapuTHOM TEXHUKN Nyylie 33Ka3aTh y npogasua. ECnu ToBap NOBPEANTCA NPY TPAHCMOPTUPOBKE WK B XOAE YCTAHOBKM (MOAKNIOUEHUA, HACTPOINKN) 0BHAPYXATCA NPOM3BOACTBEHHDIE HEJOCTATKY, Bbl CMOXETe BbicTpee
BEPHYTb UNu 06MeHATb TOBap. 06A2aTeNbHO CPABHUTE LEHb! SONONHUTENbHBIX YCAYT C NPEANOKEHUAMM TPETENX NHLL, 3 B CNYUae HABA3bIBAHWA TAKMX YCNYT MEPCOHANOM MarasnHa HanuwWNTe NPETEH3KIO NPOAaBLY.

& CDBBHMBaﬁTE LeHbl ¥ pasHbiX NPOAaBUOB W arperatopos. 3TO MOMOXET AeHCTBUTENDHO CIKOHOMMTDL Ha MOKYTKE W He NONACTbCA HA YAOUKY MOileHHUKaM. OHW 3a4acTyio NpeanarakT TOBap Mo CYLeCTBEHHO 3aHWHEHHDIM LieHam, 06bACKAR 370, Hanpumep, Tem, 4To



«IIprobperenne TOBAPOB M YeIyr nocpeacTsom cern Uarepuer»

O0bI4HO cXenMa MOINeHHUYEeCTBA BBHILVISIHT TAK:

vCo3zmaéres  caiT-oimocTpanudnuK, ma KOTOPOM  BLIKIAJLIBAIOTCH  TOBAPHLI  OAIOTO
BH3VAJIBLHOTO MPU3HAKA.

vIlena na roap o0bIMHO BECHMA 1IIPUBJIEKATEIbHAS, HIKE CPEHEPHIHOYHOM,
vOTCYTCTBYIOT OT3LIBLI, MHITAMAIEN HHTepeiic, YKa3anbl CKYIILIE KONTAKTHLIE JANNbIE,
viJanie Beero Takue HHTepHET-Marasunsl padorarwt 1o 100% upegomiare.

Mepenncr\*a 0 Mpnoﬁpe’remm TOBAPOB BEACTCH € HCMOJL30OBAHHEM JJICKTPOHHBIX NMOYTOBLIX
SIIUKOB.

v[lo 1oroBOpEeHHOCTH ¢ MPOAABIOM ASHLIW TEPEUHCIAOTCH, KAK NMPABUIO, 32 TPAHHIY Ha
HMCHA pasiiuyuHbIX JHACH.

vKoneuiro ke, ICeRIO-NPOJIABEI] MOC/TE MONYICHAA JIeHer Heue3aeT. .,




PexiiamMubie y10BKH B MHTEepHET IPH IPoaaxke TOBAPOB

MuHuManbHas lieHa — «CaMble HU3KUE IICHBD», «JICIICBIIC HE HalJeTe», «CKUaKa!y», «rmobdaabpHas
pacnpoaaxa», 1 T.1.

3abupalite ceiyac, IIaTUTE MOTOM! — «KPEIUT HAa OCOOBIX YCIOBUSIX», «IPEAOCTABISAETCS
paccpouka Ha BBITOJHBIX YCIOBHUSIX», «IOJydass TOBAp Mbl JApUM IMOJAPKHA MO IIEHE
MPUOOPETECHUS» U T./I.

Camplii-caMblii TOBap — «CaMblii BKYCHBIA Yail», «CaMblii yMHBIA poOOOT»,
«TOBap, KOTOPOro OOJbIlIEe HUTAE HE KYyINUTE», «IIPEUMYIIECTBAa ToBapa
3alIKAJIMBAECT» U T.1.

3puTenbHbId OOMaH — «OOMaH IO BeCy», «OOMaH IO TOBAPHOMY
3HaKy», «0OMaH 1Mo CBOMCTBY TOBapa»  T.1.

[Tonme3HbI MPOAYKT - «HATypPaJIbHBIA MPOIYKT», «IPOXYKT
3I0POBbS», «IPOAYKT CIIOCOOCTBYET MOXYACHUIO» U T.]I.




UTO BaXKHO 3HATb MOXXWU/1bIM NTIOAAM,
4YTOObI 3alLUUTUTBCH OT MOLLUEHHUKOB

BHUMAHMUE!

PacnpocrpaHeHHble Buabl obmaHa Byabre 6auTenbHbl!

m [poHUKHOBEHME B Xunuwe noa BuaoM X He npuHUManTe He3HaKOMbIX NIAEN,
PabOTHUKOB Pa3HbIX rOCCyXoO. KOrga Bbl OAHM.

BAKHAA UH®OPMAILIUA !

m [NoceweHue KBapTmp ¢ COobLLEeHUaMM X He otaaBanTe B pyKU YyXXuM NIOAAM
0 HapbaBKe K NeHCcuu, nepepacyeTe nacnopr.
KBapTnnaTbl, oOMeHe geHer "ana sere- <

P ’q,, A X He coobwaiite MNH-koa u CVV
PaHOB 1 NEHCUOHEPOB". %
6aHKOBCKOW KapTbl.

m [Mpogaxka 4OPOroCTOAWMX TOBAPOB.,
KOTOpPbIE HE COOTBETCTBYIOT Tpebosa-
HUAM K Ka4ecTsy.

X He nepecuuTtbiBaiTe AeHbrm
NPy HE3HaKOMUax.

Mo3BoHUNU B ABEepPb: YTO NMPOUCXOAUT U YTO AenaTtb

Mpuvwnu npeacTasutenm Bbl novyscTsoBanu no- Bam npepgnaratot cosep-
Ccnyx06, KOTOPbIX Bbl TEHUWaNbHYIO ONacHOCTb WKUTb NOKYNKY Ha AOMY
He BbI3biBaNW. OT HE3HAKOMLEB. C 60NbLUOW CKUAKON.

N N2 N2
Mo3eoHuTe B y4pexae- Coobwute B nonuumio Ckopeit BCcero, 310 Mo-
HUE, OT KOTOPOro AKOObI W npeaynpegute o cutya- WeHHnKK. He cosepLuan-
NPULLIAK HE3HAKOMLUbI. UMn POAHbIX. Te Takue nokynku 6es

obcyxaeHua ¢ 6NM3KUMN.




XIV. OcobennocTu nmpoaasku 0LITOBOro raza B 0a/uionax (Ilpasuiia npenocrabiieHrsi KOMMYHAJIBHBIX YCJIYT COOCTBEHHHUKAM H

M0JIL30BATEJISIM MOMEIeHUI B MHOTOKBAPTUPHBIX A0MAaX M KIWIbIX 10MOB, YyTB.IlocTanoB/ienuem IlpaBurenbcrBa PD ot
06.05.2011 Ne 354 (pen. ot 31.07.2021)

135. IIpogaske mojiekaT HAMTOJIHEHHBIE CKUKEHHBIM YTIIEBOJOPOAHBIM ra30M OaJIIOHBI (faee - ra30Bble OAJIIOHBI), IPOIIEIIITNE
MpEeABapPUTEIIbHOE TEXHUUECKOE OCBUICTEILCTBOBAHNUE M HAXOAIIUECS B UCTIPABHOM COCTOSIHUM, CPOK CITY>KObI KOTOPBIX HE UCTEK.
IloTpeduTe/b 10 MOMEHTA NepeIaYH €My NPOJAABIIOM ra30BbIX 0AaJIJIOHOB (WJIHM OJHOBPEMEHHO ¢ HUM) 00513aH nepeaaTb Ha 00MeH
PaBHOE KOJNYECTBO MOPOKHUX ra30BbIX 0AJ1JIOHOB, HAXOASIINUXCH B HCIIPABHOM COCTOSHHM, CPOK CJIYKObI KOTOPbIX HE HCTEK.
136. B oTHOIIEHNY Ta30BBIX OATNIOHOB MPOJIABIIOM JIOJKHA OBITH OCYIIIECTBICHA MPEANPOAKHAS OITOTOBKA, KOTOpas BKIIIOYAET B ce0s
OCMOTp OaJyIoHa, MPOBEPKY €ro TEXHUYECKOTO COCTOSHUS HAa TEPMETUUYHOCTh U HAJTUYHE MEXAaHUYECKUX MOBPEKICHUN (110 BHEIIIHUM
MpU3HAKaM), TPOBEPKY YPOBHS HAMOIHEHUS Ta30M METOJOM B3BEIIMBAHUS WM UHBIM METOAOM, 00CCIIEUNBAIOIIUM TPOBEICHHE
yKa3aHHOTO KOHTPOJIS, a TAaKXKe MPOBEPKY HATHUMS HEOOX0AMMOM nH(OpMAIuU O TOBape.

137. IlorpebuTens BpaBe NOoTpeOOBaTh MPOBECTH KOHTPOJIBbHOE B3BEIINBAHUE TA30BHIX OAJIJTIOHOB B €r0 MPUCYTCTBUHU.

138. Undopmanmsi 0 raze M ra3oBbIX 0a/1J0HAX JI0JKHA COIEPKATH CBEIEHUsI 0 MapKe ra3a U ero Gu3nKo-XuMHYeCKHUX
IOKA3aTeJIAX, 0 TEXHHYECKOM COCTOSSHUHU Ira30B0ro 0aJ1710Ha (HOMep 0aJIJI0HA, MACCA MOPOKHEr0 0aJJI0HA, 1ATA €r0 U3r0TOBJICHUS
U 1aTAa 0YEePETHOr0 TEXHHYECKOI0 OCBU/IETE/IbCTBOBAHMS, padoyee ¥ MPOOHOeE 1aBJeHHe, BMECTUMOCTh). Takue cBeleHusI
YKA3bIBAIOTCH HA MOBEPXHOCTH 0AJIJI0HA WM HA NPUKPENJIEHHOH K HEMY IJIACTHHE.

139. [Iponasen 00s13aH O3HAKOMUTH MOTPEOUTENS, KOTOPBIM CAMOCTOSTEIIHO OCYILIECTBISIET TPAHCIIOPTUPOBKY MPUOOPETEHHOTO Ta30BOTO
OajioHa, ¢ mMpaBUiIaMHU O€30MMACHOCTHU MPH €r0 TPAHCHOPTUPOBKE, a TAKKE C MPaBHJIAMU O0€30MaCHOCTH IIPU 3aMEHE MMyCTOro OaJIoHa U
clenarb COOTBETCTBYIONIYIO OTMETKY B KypHAaJe ydeTa.

140. BmecTe € T230BBIM 02J1JI0HOM NPOAABEIL 00513aH NepeIaTh MOTPEOUTE/II0 KACCOBBIH U TOBAPHBIN Y€K, B KOTOPbIX NOMHMO
00s13aTeJIbHBIX CBE/ICHUI YKA3HIBAKTCS HOMEP Ta30BOr0 0aJJIOHA, MACCa ra3a B 0aJJIOHE, IIEHA TOBAPA M JIATA NPOAAKH,
TOBAPHBIH Y€K TAKIKE I0JIKEH COAePKATh NOANNCH JINIA, HEMOCPEICTBEHHO OCYIIECTBIJISIONIEr0 nNpoaaxy. OnHOBpeMEHHO ¢
TOBAPOM MOTPEOUTENI0 NepeaaeTcsi TEKCT MPABWJI 110 0€30I1ACHOMY T0JIb30BAHUI0 TA30M B ObITY.




IHoTpeonTens

TpedoBanmst TpedoBamms,
MmO KAYECTBY He CBA3aMHEIE
TOBAPA C Ka9eCTBOM TOBAPA




Crarbs 25. IIpaBo nmorpeduTe i HA 00MEH TOBapa HaJIeKaIlero Kauecrsa

1. ITorpeduTens BripaBe 0OMEHATE HENPOAOBOILCTBEHHBIN TOBAP HAJJIEKALIETO Ka4eCTBa Ha
aHAJIOTUYHBIN TOBAp y MPOAaBIIa, Y KOTOPOTo 3TOT TOBap ObLI MPUOOPETEH, €CIIM YKa3aHHbBIM TOBAap HE
nozoien 1no gopme, rabapuram, (pacoHy, paclBETKE, pa3MeEPy WIIM KOMIUICKTAIIUM.

[ToTpebuTtens uMeeT MpaBO Ha 0OMEH HEMPOAOBOJILCTBEHHOTO TOBAapa HAJJIEXkKAIEro KauecTBa B
TE€UEHUE YEThIPHAATH JHEH, HE CUUTas JIHS €r0 MOKYIIKU.

OOMeH HenpoaOBOILCTBEHHOTO TOBapa HaJJI€XkKaIEero KayeCcTBa MPOBOJUTCS, €CJIM YKa3aHHbIM TOBap
He OBLI B yIOTpeOJIeHUH, COXPaHEHBI €r0 TOBAPHBIN BHUJ, TOTPEOUTEILCKUE CBOMCTBA, TJIOMOBI,
(haOpuyHbIe SAPIIBIKU, a TAKKE UMEETCS TOBAPHBIM Y€K MM KaCCOBBIN Y€K Ju00 UHOM
MOATBEPXKAAIOIIUM OMJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Y MOTPEOUTENS TOBAPHOTO YeKa
WJIYM KaCCOBOTO Y€Ka JJM00 MHOTO MOJATBEPXKIAIOIIETO OIJIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro
BO3MOXKHOCTH CChLIAThCS HAa CBUJICTEIILCKUE IMOKa3aHUS.

Ilepeuenn TOBapoB, HE MOJJICKAIIMX OOMEHY TI0 OCHOBaHUSM, YKa3aHHBIM B HACTOSIIIEH CTaThe,
yTBepxaaetrcs lIpaButensctBoM Poccuiickon ®@enepanun.

2. B cnyuae, ecnu aHaJOTMYHBIN TOBap OTCYTCTBYET B MPOAaXe Ha JICHb 00palleHus: ToTpeouTes K
IPOJIaBILY, IOTPEOUTENb BIPaBE OTKA3aThCs OT UCIIOIHEHHUS JIOTOBOPA KYTUIM-IIPOJAXU U NOTPeOOBaTh
BO3Bpara yIUIaYEHHOM 3a yKa3aHHBINA TOBap JECHEKHOU cyMMEbl. TpeOoBanue norpedurens o BO3Bpare _
YIUIQYEHHOM 3a YKa3aHHbIW TOBAp JI€HEKHOU CYMMBI ITOJICKUT YAOBIETBOPEHUIO B TEUEHHUE TPEX JTHEU
CO JIHS BO3Bpara yKa3aHHOI'O TOBapa.

1o cornamieHuo NOTpeOUTEs C MPOIABIIOM 0OMEH TOBapa MOXKET OBITh MPEYCMOTPEH NIPU

NOCTYIUICHUM aHAJIOTUYHOTO ToBapa B nmpojaxy. I[Ipoxasen 00s3aH He3aMEIJTUTEIBHO COOOIIUTh
MOTPEOUTEIIIO O MOCTYIUICHUU aHAJIOTUYHOTO TOBapa B MPOJAXKY.



consultantplus://offline/ref=1FA76083E361262AB9AEE85BFCC723A85642CBC6A270D4BAC16832EBF6F330DC711FBB51976513023DA23CE2E8861B37FB9E3755EAE5BDH00FI

< ToBapsl 11t MpOPUITAKTUKY U JICUCHUSI 3a00JIEBaHUI B IOMAIITHUX YCJIOBUSAX (MIPEIMEThI CAHUTAPUHU U TUTHEHBI U3 METaJllIa, PE3UHBI,

TCKCTUJIA U APYTUX MATCPUATIOB, MCAUIMHCKUE U3ACITNA, CPCACTBA T'MTUCHEBI ITIOJIOCTH PTA, JIMH3bI OYKOBLIC, IPEAMCTEI 110 YXOA4Y 34

JIETbMH ), IEKAPCTBEHHbIE ITpenapaThl

< [IpenMeTsl TUYHOM TUTHEHBI (3yOHBIC METKU, PACUECKH, 3aKOJIKW, OUTYAH JIJIsi BOJIOC, TAPUKH, IIMHHOHBI U IPYTUE aHATIOTUYHBIE
TOBApPHI)

< [TapdroMepHO-KOCMETHYECKHIE TOBAPbI
< TexcTUiIbHbIE TOBAPHI (XJI0MYATOOYMaKHbIE, JIbHSAHbIC, IEIKOBBIE, IEPCTAHBIE U CHHTETUYECKUE TKAaHU, TOBAPbI U3 HETKAHBIX

MNepeyeHb TOBaApOB
Hagnexatiiero
KayecTBa, He
noanexawmx
obmeHy n Bo3paTty

MaTepuasoB TUIA TKaHEH - JICHTHI, TEChMa, KPYKEBO U Jp.), KabelbHas mpoayKIius (MPOBOJA, ITHYPHI, KA0EIH), CTPOUTEIIbHBIC U

OTJICJIOYHBbIE MaTepHabl (JIMHOJEYM, TIJICHKA, KOBPOBBIE MOKPBITUS U AP.) U APYTUE TOBAPHI, lIEHA KOTOPHIX OMPEACISAETCS 32 CAUHUILY

JUTAHEI
+ IlIBeitHbIC U TPUKOTAXKHBIC U3ACIUS (U3ICIHS IIBEHHBIE U TPUKOTAXXHBIE OCJIHEBbIC, U3IENNS UYJIOUHO-HOCOYHBIE)

X H3I[€J'II/I$I N MaTcpHralibl, IIOJIHOCTBIO MJIKM YaCTHUYHO U3TIOTOBJICHHBLIC M3 IIOJIMMCPHBIX MAaTCPHUAJIOB M1 KOHTAKTUPYIOIHC C IIMIIICBBIM™

MpOoayKTamMu (TIoCyAa ¥ IPUHAJIC)KHOCTH CTOJIOBBIE U KYXOHHBIC, EMKOCTH M YITAKOBOYHBIE MaTEPHUAIBI JIJIs1 XpaHEHUS U
TPaHCIOPTUPOBAHUS MUILEBBIX MPOAYKTOB, B TOM YHKCIIE ISl Pa30BOT0 UCIIOJIB30BaHUs)

< ToBapbl OBITOBOM XUMHH, IECTULIUBI U aTPOXUMHUKATHI

< MeOenbHbIE TAPHUTYPHI OBITOBOTO Ha3HAYEHUS

< IOBenupHbIe U ApyTrue U3aenus U3 AParoleHHBIX METAIIJIOB U (MJIM) AParoleHHbIX KaMHEH, OTpaHEHHBIE IPAaroieHHbIE KAMHU

< ABTOMOOWJIM U MOTOBEJIOTOBAPHI, MPUIIEIIBI K HUM, HOMEPHBIE arperarsl (JBUraTellb, OJ0K HUIWHIPOB ABUTATENS, IIaccu (pama),
(kabuHa) aBTOTPAHCTIOPTHOTO CPEICTBA UJIM CAaMOXOAHOM MaIlIMHBI, a TAaKKe KOpoOKa mepesiad U MOCT CaMOXOTHOM MaIliHbI) K
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aBTOMOOWJISIM U1 MOTOBEJIOTOBApaM, MOOUJIbHBIE CPEJICTBA MAJIOW MEXaHU3AIlUH CEIbCKOXO3IMCTBEHHBIX padOT, MPOTyJIOYHBIE Cy/Aa U

WHbIE TIABCPECTBA OBITOBOTO HA3HAYCHHUS

< TeXHUYECKH CIIOKHBIE TOBapbl OBITOBOTO HA3HAYEHU S, Ha KOTOPhIEC YCTAHOBJIEHBI TAPAHTUITHBIE CPOKU HE MEHEE OJHOTO rojia

< I'paxx1aHCKOE OPYKHE, OCHOBHBIE YACTH IPAKIAHCKOTO OTHECTPEIIBHOTO OPYXKHsI, HATPOHBI K TPAXKIAHCKOMY OPYKHIO, a TAKXKE
VHULUUPYIOIINE U BOCIUIAMEHSIOIINE BEIIECTBA U MAaTEPHUAJIbI JJIsI CAMOCTOSITEIIbHOTO CHAPSIKEHUS ITATPOHOB K TPAXKIAHCKOMY
OTHECTPEJIIbHOMY JJIMHHOCTBOJIBHOMY OPYKHIO

< JKHBOTHBIE U PACTEHHUS

< Henmepuoanueckue n3nanus (KHUTH, OPOIIIOPHI, allbOOMBI, KapTorpaduieckre U HOTHbIE U3/IaHUSs, JINCTOBBIC U30U3aHuUsI, KaleHAapH,

6YKJ'IGTBI, HU3JaHNsd, BOCIIPON3BCACHHBIC HA TCXHUYCCKUX HOCUTCIIAX I/IH(I)OpMaI_II/II/I)







Crarbs 22. Cpoku y10BJIeTBOPECHUS OTACJbHBIX TPEOOBAHUU NMOTPEOUTEIA

TpeOGoBanus moTpedUTENSI O COpa3MEPHOM YMEHBIIICHUH TTOKYITHOM IIEHBI TOBapa, BOZMEIIEHUH PAacX00B Ha UCIIPaBIICHUE
HEJI0CTAaTKOB TOBapa MOTPEeOUTEIEM WIIM TPETHUM JIMIIOM, BO3BpATe YIUIAU€HHOM 3a TOBAp JCHEKHOM CYMMBI, a TaKkKe
TpeOOBaHUE O BO3MEILICHUN YOBITKOB, IPUUYUHEHHBIX MTOTPEOUTENIO BCISACTBUE MTPOIAKH TOBApA HEHAJIEKAIIIETO KauyeCcTBa
a100 IpeaoCTaBISHHS HeHaIexKaIen nHhopMaliu 0 ToBape, MoAIeKaT YA0BISTBOPEHHUIO MPOJABIIOM (M3TOTOBUTEINIEM,
YIIOJTHOMOYECHHOW OpraHU3alieil Wik YIOJIHOMOYEHHBIM HHAUBUAYAIbHBIM MPEANPUHUMATEIIEM, UMIIOPTEPOM) B TCUCHUE
JECATU THEW CO AHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TpeOOBaHUSI.

Crarbs 21. 3amMeHa ToBapa HeHalJIesKaIero KayecTrBa

1. B cimyuae oOHapyKeHUs TOTPEOUTEIeM HEJOCTATKOB TOBApa U MPEIbsIBICHUS TPeOOBAHHUS O €0 3aMEHE MPOIaBel]
(M3rOoTOBUTENb, YIIOJTHOMOYEHHASI OpraHU3alvsl UK YIIOJJHOMOUYEHHBIM MHIWBU Y JIbHBIA MPEAIPUHUMATEL, UMIIOPTED)
00s13aH 3aMEHUTh TaKOW TOBAp B TEUCHUE CEMHM JHEH CO JHS NPEAbABICHUS YKa3aHHOTO TpeOOBaHHUS MOTPEOUTEIEM, a IPH
HEOOXOIMMOCTH JIOTIOIHUTEILHOM MPOBEPKHU KadyeCTBA TAKOTO TOBapa MPOAaBIIOM (M3rOTOBUTEIEM, YIIOJTHOMOYEHHOM
OpraHu3alyend Wik yIIOJHOMOYCHHBIM UHAWBUIYJIbHBIM OPEAIPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHUE JABAJILIATH JTHEH CO
JTHSI IPEBIBICHUS YKa3aHHOTO TPeOOBaHMSI.

Ecnu y npojiaBia (M3roToBUTENS, YIIOJIHOMOYEHHOM OpraHy3aliuy WIK YIIOJTHOMOYEHHOTO HHAUBUYaJTbHOTO
peaNpUHAMATENSI, UMIIOPTEPA) B MOMEHT IIPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET HEOOXOAMMBIN JJ1s1 3aMEHBI TOBAp, 3aMEHa
JOJKHA OBITh ITPOBEACHA B TCUCHUE MECSIIa CO JHS NPEAbSIBICHUS TAKOTO TPeOOBAHMS.




Crarbi 20. YcTpaHeHHe HEIOCTATKOB TOBAPA U3roTOBUTEeM (IIPOAABLOM, YIIOJTHOMOYEHHO OpraHu3anued win
YIOJTHOMO4Y€HHBIM MHANBHAYAJIBHBbIM NPeANPUHUMATEIeM, HMIIOPTEPOM)

1. Ecu cpok ycTpaHeHUsI HEIOCTAaTKOB TOBAapa HE ONPEIEJIEH B MUCbMEHHOU ()OpME COTTIALIEHUEM CTOPOH, 3TU
HEJIOCTATKHU JOJHKHBI OBITh YCTPAHEHBI U3TOTOBUTEIIEM (ITPOAABIIOM, YIIOJTHOMOYEHHOM OpraHu3aluen nin
YIOJTHOMOYEHHBIM UHAUBUAYAJIbHBIM MPEANPUHAMATENIEM, UMIIOPTEPOM ) HE3AMEJIUTEIBHO, TO €CTh B MUHUMAJIbHbIMI
CPOK, OOBEKTUBHO HEOOXOIUMBIHN JIJI1 MX YCTPAHEHUS C YYETOM OOBIYHO MPUMEHSIEMOT0 crocoba. Cpok yCTpaHEHUsI
HEJI0CTAaTKOB TOBApa, ONPEAEIsieMbIi B MUCbMEHHON (POpME COMTAIIEHUEM CTOPOH, HE MOXET MPEBBIIIATH COPOK MSATh
TTHEH.

Crarbs 23. OTBeTCTBEHHOCTh NPOAABIA (M3rOTOBUTEJINA, YIIOJJTHOMOYEHHOU OPraHU3AIUU WM YIIOJTHOMOYEHHOTO
HHINBUAYAJHbHOTO NPeANPUHAMATEIS1, HMIIOPTEPA) 32 MPOCPOUYKY BbINOJHEHUS TPEOOBAHUN NMOTPeOUTEIS

1. 3a HapyieHue npeaycMOoTpeHHbIX cTaTbsiMu 20, 21 u 22 3akoHa CPOKOB, a TAK¥KE 33 HEBBITNIOJHEHUE (3aI€PKKY
BBITIOJIHEHUSI) TPEOOBaHUS TOTPEOUTENS O MPEIOCTABICHUN €EMY Ha MEPUO]T PEMOHTA (3aMEHbI) aHAJIOTUYHOTO TOBapa
npojaasel] (M3rOTOBUTENb, YIIOJTHOMOUYEHHAS OpTaHU3aIUs WM YITOJTHOMOYEHHBIN MHIUBU 1Y AJIbHBINA PEANTPUHUMATEIb,
UMIIOPTEP), AOMYCTUBILINI TaKUE HAPYIICHUS, YIUIAYUBAET MOTPEOUTEIIO 3a KaX/Ibli ICHb MPOCPOUKH HEYCTOMKY (TIEHIO)
B pa3Mepe OJTHOTO MPOIEHTA LIEHBI TOBAPA.




Crarbs 23.1. IlocsiencTBus: HAPYILIEHU NMMPOAABIIOM CPOKA MepeIavu NMpeaABapuTeIbHO

OILIAYECHHOI'0 TOBAPAa NMOTPEeOMTEJII0

1. JIoroBop KyIId-mpoaa)xu, NperycMaTpruBatOIINN 003aHHOCTh MOTPEOUTENS MPEIBAPUTEIBHO

OILIATUTh TOBAP, IOJHKEH COAEPKAaTh YCIOBHUE O CPOKE NEPEauu ToBapa MOTPEOUTEITIO.

2. B cnyuae, ecnu nmpoAaBell, MOJYYUBIIAN CYMMY MPEABAPUTEIBHOMN OIIATHI B ONIPEACICHHOM

JIOTOBOPOM KYTUTU-TIPOJIAXKH pa3Mepe, HE UCTIONHUII 00S3aHHOCTb IO Mepeaade ToBapa NOTpeOUTENIO B

YCTAHOBJICHHBIN TaKUM JJOTOBOPOM CPOK, IOTPEOUTEIb MO CBOEMY BBIOOpPY BOpaBe MOTPEOOBATH:

Iepeaayu OIUIQY€HHOTO TOBAPA B YCTAHOBIIEHHBIM UM HOBBIN CPOK; |
BO3Bpara CyMMbI TPEJBAPUTEIILHON OILIATHI TOBAPA, HE MIEPEAAHHOTO MTPOAABIIOM. : |
[Ipu 3TOM MOTPEOUTEH BIIpaBe NOTPEOOBATH TAKKE IMOJTHOTO BO3MEIIECHUS YOBITKOB, IPUYMHEHHBIX
€MY BCJIEJCTBUE HAPYIICHUS YCTAHOBJIECHHOTO JOTOBOPOM KYIUIU-TIPOJAXKH CPOKA MEPEIAYN
MPEIBAPUTEIILHO OIUIAYEHHOTO TOBapa.

3. B cnyuae HapyleHUsl yCTaHOBJIEHHOTO JIOTOBOPOM KYTUIM-TIPOJIaXKHM CPOKa Tepeiadu
IpEeBAPUTEIILHO OIJIAYEHHOIO TOBapa MOTPEOUTEITIO ITPoIaBel] YIIauuBaeT eMy 3a KaX bl JEHb
MIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI TPOILIEHTAa CYMMBI MPEIBAPUTEITLHOM OIJIaThI
TOBapa.

Heycroiika (1meHn) B3bICKMBAETCS CO JIHS, KOT/a M0 J0TOBOPY KYIUIU-MPOJAXKHU Mepeiada ToBapa
OTPeOUTENIIO JOJKHA ObljIa OBITh OCYIIIECTBIICHA, 10 JIHS IIepeaaun ToBapa MOTPEOUTENIO HIIH 0 JHS
yJIOBJIETBOPEHUS TPEOOBAHUS TOTPEOUTEIISI O BO3BpATE €MY MPEBAPUTEIBHO YIUIAYEHHON UM CYMMBI.




Cratbs 28. [lociieacTBus HApYLIEHUSI MCIIOJIHMTEIEM CPOKOB BHINIOJIHEHHUsI pa0oT (0Ka3aHUA YCJIYT)

1. Ecu uicnonHuTENbh HAPYIINUIT CPOKH BBIMOIHEHUS paOOThI (OKa3aHUsI YCIYTH) - CPOKU Hadasia U (MJIM) OKOHYaHUS BBITIOJTHEHUS PabOThI
(oka3aHud yciiyru) U (M) MPOMEKYTOUHBIE CPOKH BBIMOJIHEHUS paOOThI (OKa3aHMs YCIYTH) WIIA BO BPEMS BBITIOJIHEHHSI pa0OThI (OKa3aHuUs
YCIIYTH) CTAJIO OYEBUIHBIM, YTO OHA HE OyAET BBINOJIHEHA B CPOK, MOTPEOUTENH IO CBOEMY BBIOOPY BIIPaBE:

- Ha3HAUUTb UCIIOJIHUTEIIO HOBBIN CPOK;

- IOPYYUTH BBINIOJHEHHE PAOOTHI (OKa3aHKUE YCIYTH) TPETHUM JIMIAM 33 Pa3yMHYIO 1IEHY WU BBIIOJHUTH €€ CBOMMU CHJIAMH U OTPeOOBAThH
OT MCIIOJIHUTEJISI BO3MEILEHUS IOHECEHHBIX PACXO0B;

- MOTPeOOBaTh YMEHbILICHUS LIEHBI 32 BHIMOJIHEHUE PA0OTHI (OKa3aHUE YCIYTH);

- OTKa3aTbCsl OT UCIOJHEHHUSI JOTOBOPA O BBHIMOIHEHUU pabOThI (OKa3aHUU YCIYTH).

[TorpeOutens BIipaBe NOTPeOOBATh TAKKE MOTHOTO BO3MEILIEHUS YOBITKOB, IPUUYMHEHHBIX EMY B CBSI3M C HAPYIIEHHUEM CPOKOB BBIMOIHEHUS
paboThI (OKa3aHusl yCIyru). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHBIC JIJI YIOBJIECTBOPEHHUSI COOTBETCTBYIOIIUX TPEOOBaHUM
MOTpeOuTENS.

2. HazHaueHHbIe TOTpeOUTENEM HOBBIE CPOKH BBIIIOJHEHUS paOOThI (OKa3aHUS YCIYT'H) YKa3bIBatOTCS B JOTOBOPE O BBIIIOJHEHUU PaOOThI
(OKa3aHUU YCIIYTH).

B caydae npocpoYKH HOBBIX CPOKOB TOTPEOMUTEIb BIIPABE MPEAbIBUTH UCIIOJHUTENIO UHbIE TPEOOBaHMNS, YCTAHOBIICHHBIE YHKTOM | /M'Uyw
HACTOSIIEH CTaThH. N PO
3. LleHa BbINOJIHEHHOH pabOThI (OKa3aHHOW YCIYTH), BO3BpalaeMast OTPEOUTEINIO MIPU OTKA3€ OT UCIIOJHEHUS I0T0BOPA O BBIIIOJIHEHUU \WPU Lr U"\ b] /'
paboThI (OKa3aHUM YCIIYyTH), a TAK)KE YUYUThIBAEMas IIPH YMEHbBILIEHUH 1I€HbI BBINOJIHEHHON pa0OThI (OKa3aHHOM yCIIyTH), ONPEaesieTCs B —
COOTBETCTBUM C MyHKTaMHU 3,4 1 5 ctarbu 24 HACTOSAIIETO 3aKOHA.

4. Ilpu oTKa3e OT UCIIOJIHEHUS TI0rOBOPa O BBIIIOJHEHUH PabOThI (OKa3aHUM yCIIyTH) UCIIOIHUTENL HE BIIpaBe TpeOOBaTh BO3MEIICHUS CBOUX
3aTpar, IPOU3BEJCHHBIX B IIPOLIECCE BBIIIOJHEHUS pabOThI (OKa3aHUs YCIYTH), @ TAKXKeE IJIaThl 3@ BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO
YCIIYTY), 32 UCKIIFOUEHHUEM CIIydasl, €CJIM NOTPEOUTENh IPUHSI BHIIIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY).

5. B cirydae HapylieHHUs] yCTaHOBJIEHHBIX CPOKOB BBIIIOJTHEHUS pa0OThI (OKa3aHUs YCIYT'H) UM Ha3HAYEHHBIX MOTPEeOUTEIEM Ha OCHOBAaHUHU
IYHKTa 1 HacTOsIIIEN CTaTbU HOBBIX CPOKOB MCIIOJHUTEID YIJIAYMBAET MOTPEOUTENIO 3a KX /IbIH JI€Hb (4ac, €CJIM CPOK OMPEEIICH B 4acax)
IIPOCPOYKU HEYCTOMKY (IIE€HI0) B pa3Mepe TPex MPOLIeHTOB 1IeHbI BLINOIHEeHNUs paboThl (OKa3aHUs YCIYTH), a €CJIH LI€HA BBIIOTHEHUS
paboThI (OKa3aHUs yCIyTy) JOTOBOPOM O BHITIOJHEHUU pabOT (OKa3aHUM YCIyT) HE OIpeesieHa - 0011ei 1eHbI 3aka3a. JJoroBopom o
BBITNIOJTHEHUH Pa0O0T (OKa3aHUU YCIIYT) MEXAY NOTPEOUTENIEM U UCTIOITHUTEIIEM MOXKET ObITh YCTAHOBJIEH 00Jiee BBICOKHUM pa3Mep HEYCTOWKH
(meHm).
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Crarbs 31. Cpoku y1oBJIeTBOPECHHS OTACJbHBIX TPEOOBAHUA NMOTPEOUTEIA

1. TpeboBanus noTpeduTess 00 YMEHBIIICHUH IIEHBI 32 BHIMOJHEHHYIO pa00Ty (OKa3aHHYIO YCIYTY), O BO3MEIIICHUU
Pacxo0B M0 YCTPAHEHUIO HEJOCTATKOB BBIIIOIHEHHON pa0OThl (OKa3aHHOW YCIyTH) CBOMMU CUJIAaMH WJIM TPETHUMHU
JUIAMH, a TAaK)KE O BO3Bpare YIUIaY€HHOM 3a paboTy (yClIyry) J€HEKHOW CYMMbI M BOSMEIIEHUH YOBITKOB, TPUYMHEHHBIX B
CBSI3U C OTKA30M OT MCIIOJIHEHUS JOTOBOPA, MPEAYCMOTPEHHBIE MYHKTOM | crarbu 28 u myHktamu | u 4 craren 29
HACTOSIIETO 3aKOHA, MOIJIEKAT YIOBJIETBOPEHUIO B IECATUIHEBHBIN CPOK CO JHS NMPEABABICHUSA COOTBETCTBYOIIETO
TpeOOoBaHMUs.

Crarbs 32. [IpaBo norpeduTe/isi HA 0TKA3 OT UCIOJTHEHHS I0T0BOPA 0 BBINOJHEHNH PAad0T (0KA3aHUU YCJIYT)
[ToTpeOurens BipaBe 0TKA3aThCsl OT UCTIOIHEHUS JIOTOBOPA O BBIITOJIHEHUH Pa0O0T (OKa3aHWU YCIIYT) B JII00O€ BpeMms IIpU
YCJIOBHUM OILIAThI HCIIOJTHUTEIO (DAKTUYECKU IMTOHECEHHBIX UM PACXOJI0B, CBSI3aHHBIX C UCTIOJIHEHUEM 00s13aT€JILCTB MO

JAHHOMY JIOTOBODY.




MapKUpoBKa TOBapoB

» Texuuueckuii permameHT TamokeHHOTO coro3a "O 6e3omacHocTH napdromepHo-KocMeTraeckoit mpoaykmuu" (TP TC
009/2011)

» TexHuueckuii pernameHT TamoxxeHHOTO coro3a «O 6e30MacHOCTH MPOAYKITUH, MPeIHA3HAYEHHOM IS IeTel U
noapoctkoB» (TP TC 007/2011)
Texnuueckuii pernmameHT TamoxkeHHOTO coro3a «O 6e3onacHocTu urpymek» (TP TC 008/2011)

» Texauueckuii pernameHT TamoxxeHHOTO coro3a «O Oe3zomacHOCTH cpeACTB WHAWBHUAyanbHOUM 3amuTey (TP TC

019/2011)
» Texuudeckuii perinaMeHT TamoxkeHHOTO coro3a «O Oe3omacHocTH MebenbHOM nmpoxykium» (TP TC 025/2012)

» Texaudeckuii pernameHT TamokeHHOTO coro3a «O 6e30macHOCTH NPOAYKIUH JeTKoi mpoMbitiuieHHOCTH» (TP TC
017/2011)
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B HacToAWee BpemA obAa3atenbHan MapKMUpPOBKa Cpeacrtsamu M,D,eHTMd)MKaLI,VIVI BBeAEeHa Ha CZieayroLline rpyrirnbl TOBapoOB:

mexosble nsgenma —c 12.08.2016;
NleKkapcTeBeHHble npenapaTbl — ¢ 01.07.2020;
TabayHble nsgenms —c 01.07.2020;
0byBHble ToBapbl —c 01.07.2020;

Ayxu u TyanetHaa soga — ¢ 01.10.2020 ob6a3aTenbHas MapKMPOBKa
napdromMepHON NpoayKLMnN, NPOU3BOLMMON U BBO3MMOM
Ha TeppuToputo Poccnrickomn deapepaunm
M nepepaya ceeaeHnin 06 obopote ToBapoB B cuctemy YecTtHbin 3HAK.;

doToannapaTbl U namnbi-BcnbiwKkm — ¢ 01.10.2020;
TOBapbl 1IeTKOM NpombiwneHHocTn — ¢ 01.01.2021;
LUMHbI M NOKPbILLKW NHEBMAaTUYECKMe pe3nHoBble HoBble — € 15.12.2020; n T.4.

C noapobHoi nHpopmaumen o6 sTanax BBeAEHNA MaPKUPOBKM TOBAPOB cpeacTBaMmn UAEHTUDUKALUN
MOXHO Ha opuMUMaNbHOM caliTe «HecTHbIN 3HaK» — https://yecTHbIM3HaK.pd.

3a 060pOT HEMAPKMPOBAHHOM CPEeACTBAMM NAEHTUPUKALMM NPOAYKLUMN U HApYLUEHNE NOPALKA €e MAapKMPOBKU Ha Tepputopmmn PO
npeaycMoTpeHa agMUHUCTPATUBHAA OTBETCTBEHHOCTb Mo cTaTbe 15.12 KoAll P® n yronosHasa oTBeTCTBEHHOCTb No cTaTbe 171.1 YK PO.




O KoHTpOJE 32 MAPKHPOBKOH
NPOAYKUMH JIErKOH NPOMBILLIEHHOCTH

B oTHOmeHMH peaju3anud OOYBHOH NPOAYKUMH B OTYETHOM Mepuoje
paccMoTpeHo 19 mnucbMeHHBIX oOpamieHMii, M3 KOTOpPbLIX 17 oOpameHuii
MOCJIYKMJIA NMOBOAOM K BO30YKJACHHIO a/IMMHUCTPATUBHBIX JeJI.

B oTHOmIEHMHM TOBApPOB JIerKOi NPOMBINJIEHHOCTH (BepXHeill oJex/abl)
MOCTYNHJI0 6 NMUCbMEHHBIX OOpalieHUil, KOTOpPbIe MOCJIYXKHJIH MOBOJAOM K
NPOBEICHUI0 AIMUHUCTPATUBHOI0 Pacc/jieJ0OBaAHUS.

Tak:ke OblJIM NpoBedeHbI TPH COBMECTHBLIX MEPONPHUATHS C COTPYAHHKAMM
YMB/I Poccun no r. Kuposy.

B xone Mmeponpusituii ocmorpeno 11246 map ob6yBu, apectoBano 10732 mapsl
00yBH Ha cymMMYy 0oJiee 8 MJIH. py0Jieid.

Ilpu 3TOM, B OTHONIEHHUH BepXHeil ofe:kaAbl 0cCMOTpeHO 326 TOBapoOB, M3 HMX
105 enqunun apecroBano Ha cymmy 6oJjiee 300 ThIiC.pyo.

Xo3sicTBYOIHE CYy0ObeKThl 10 PelIeHUAM CyA0B IMPHU3HAHbI BUHOBHBIMHU U K
HUM IpPHMEHEeHbl Mepbl aIMHHHCTPATHBHOIO B3bICKaHHA, B TOM 4YHCJIe €
YHUYTOXKEHHEM KOHPUCKOBAHHON NPOAYKIMH.




OTaeJbHO cjieiyeT OTMETHUTh, YTO MO NMOCTYNHBIIEH B KOHIeE Aekadpe
2020 roga B aapec Yupapjienus uHpopmauuu (mo tejaedony «lopsiuei
JUHUN»), coBMecTHO ¢ YMB/I mo r. KupoBy opranusoBan Bble3] Ha
sIpMapKy, rae ocyllecTBJsjach peaausanus AyoOgeHok 0e3 Ku3oB m
00yBH 0e3 cpeacTB HIACHTUPHUKATUM.

B xo1e cOBMeCTHOI0O MepONpPHUATHSA apecToBaHO 38 Ny0JIeHOK HA CYMMY
534600 py6. u 126 map o0yBu Ha cymmy 379800 py0.

15011 Ilonomapes M.A. (Openbyprcekas 00JiacTh,
r.HoBoTponnk) npuBjedyeH K aJMHHUCTPATHBHOH OTBETCTBEHHOCTH.
B HacTrosimee BpeMs INpeANpUHMMATE]b  MNPEKPaTHJ  CBOIO
AeATeJIbHOCTh.




O KOHTpOJIEe 32 MAPKHPOBKOH IIMH U MOKPBIIIEK

B OTHOLIEHHMH peajM3alMH IHWH B ajJpec YHpaB/jieHHS MNOCTYNHJIO TPH
oOpaueHus, KOTOpbIe MO CJHYKHIU MOBOJAOM K BO30YKIEHHIO
AIMUHUCTPATHBHOI0 NMPOM3BOACTBA IO 4. 2 ¢T. 15.12 KoAll P®.

OcMoTp mpoBeJeH B OTHOEHUH 97 eIMHUI TOBapa Ha 00LIYI0 CYMMY OKOJIO
500 TeIc. py6. HapymieHusi ObIJIM YCTAHOBJEHBI B ABYX TOProBbIX 00beKTaX. _
B OTHOLIEHHUH npeanpuHUMAaTeJ el COCTaBJIEHBI MPOTOKOJIbI 00 . S 180272021
AIMUHUCTPATUBHBIX NMPaBOHAPYUIEHHMAX, IO Pe3yJbTaTaM PacCMOTPEHHUA 13:30:265
KOTOPBIX CYIAMHU NPHUHATHI COOTBETCTBYIOIIHE NMOCTAHOBJICHHUS.

O koHTpoOJIE 32 MAPKHUPOBKOH AYX0B M TYaJIeTHOU BOABI

B oTHOIEHUH NPHOOPETEHHOH MOTPeduTeJeM TyaJIeTHOM BOABI B apec YIpaBJIeHUA
MOCTYIHMJIO OJHO oOpalieHue Mo MoBoAY oTcyTcTBUA QR-K0Aa Ha peaJu30BaHHOM
TOBape U MAPKHPOBKH.

OaHako B Xo04€e BBIC3THOI0 00caeI0BaAHUA 0e3 B3aUMOJACHCTBHSA C WPHANYECKHAM JHIOM
AaHHBIH akT He moaTBepaAMJcHd. [Ipoaykuus, peajsusyeMass MAra3muHoOM, COOTBETCTBYET
YCTAHOBJIEHHBIM TPeOOBAHUAM.




O KOHTpOJIEe 32 MAPDKUPOBKOH Ta0a4YHOW NPOAYKIHH

B 2021 roay npoBeaeHbl npoBepku Ha 204 00beKkTaX, OCYLIECTBJIAIIAX 000p0oT Taba4HOI
NMPOAYKIMH, B X04€ KOTOPbIX NPOUHCIeKTHPOBaHO 0osaee 70000 mayek JaHHOW NMPOAYKIHH.

IIo pe3yjJbTaTaM pacCMOTPEHUSI MAaTEPHAJIOB MPOBEPOK, MOCTYMHBIIAX U3 OPraHOB
MOJUIMYA B OTHOIIEHUH BUHOBHBIX JHUI BO30y:kaAeH0 10 gesq 00 aIMAHUCTPATHBHBIX
NpaBoOHApPyUIeHUAX B paMKax 4. 4 cT. 15.12 KoAIl P®.

ApecTOoBaHO MO pelIeHUI0 cyaoB 590 exuHul Ta0a4yHOH mMpoaAyKUHUHU (0e3 MAPKUPOBKH, JTHOO
axuu3bl Kazaxcran u beaapycs), o01asi cyMmma HaJd0KeHHBIX cylaMHu MTpadoB cocTaBuaa

40000 pyo.eii.

O xoHTpoOJIE 32 MAPKHUPOBKO MOJOYHON NMPOAYKIUHA

B nmepuoa ¢ 01.06.2021 mo 01.11.2021 B paMKkax NpoBepoOK KOHTPOJIb 32 MapKHPOBKOM
MOJIOYHOM MPOAYKUHUH CPeACTBAMHU HACHTHPUKAUUMU nMpoBeaéH HA 106 o0bekTAaX,
OCYLIECTBIAAKINUX €€ Mpou3BoacTBO U 00opoT (OAO «KupoBxiaagoxkomounar», AO
«Toproeeiii lom «IlepexpécTok», OO0 «AasouoH-2002», 000 MsacokoMOUHAT
«3Benurosckuiny, 000 «Kupos-cutn»).

B xoxe npoBepok nmposepeHo 0ko0 800 BHI0OB MOJ0YHOI npoaykuuu. Hapymenuit mnpaBuJ
MapKHPOBKH B X0/¢ MPOBEPOK He YCTAHOBJEHO.



SAKOH POCCHICKOM PEAEPAIMH

0 3AIHTE NPAB
O TPEBHTEAES

Cratba 44. OcywecTBaeHMe 3aluTbl NpaB NoTpebuTteneit opraHamm MecTHOro
camoynpasfieHus

B uensax 3awmTbl NpaB noTpebutenei Ha TEPPUTOPUMN MYHULMNANBHOFO 06pa3oBaHUA
OpraHbl MECTHOIO CaMoynpaBAeHMA BrpaBe:

- paccmaTpumBaTb 0bpaleHna NnoTpedbuTenen, KOHCYyNbLTUPOBATb MX NO BOMPOCaM
3aWMTbl NpaB noTpebutenein;

- 0bpawaTbcs B cyabl B 3aWLUTY NpaB notpebutenen (HeonpeaeneHHOro Kpyra
notpebutenen);

- pa3pabaTtbiBaTb MyHULMNANbHbIE NPOrPamMmbl MO 3aWMTe NpaB NnoTpebutenei.

Mpwn BblIABNEHUM NO 0bpaleHnto NoTpebutena ToBapoBs (paboT, ycayr) HeHagexKallero
KayecTBa, a TaK)Ke ONacHbIX ANA }KU3HW, 340P0BbsA, MMYyLLECTBA NOTpebuTtenen u
OKpYrKaloLLen cpeabl opraHbl MECTHOTO CaMOyNpPaB/ieHUA He3aMeaINTENbHO U3BELLAIOT
06 aToM degepasibHble OpraHbl UCMONHUTENBbHOW BNACTU, OCYLLECTBAAKOLLINE KOHTPO/b
3a KayecTBOM M Be3onacHOCTbIO TOBapoB (paborT, ycayr).
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MPABUNIA
MPOPUNAKTUKK
HOBOW
KOPOHABWPYCHOI
UHOEKLIUN

SJALUIUTH CEBA

POCIMOTPEBHA30P

EAVHBIN KOHCYNBTALIMOHHBIA LIEHTP
POCNOTPEBHALI30PA 8-800-555-49-43
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3akpbIiBaiTe POT 1 HOC NpY
YUXaHWUW U KaLuse

AHTUCENTUKAMW U MbISIOM C
BOI01 06pabaTbiBanTe pyKu u
NOBEPXHOCTH

LLlekn, poT 1 HOC 3aKpbIBaTe
MeaULUVNHCKON MacKoA

W3beraiTe NOAHLIX MECT U
KOHTAKTOB C 60MbHbIMU NHOABMMN

TONbKO Bpad MOXKET NOCTaBUTb
ANArHo3 — BbI30BMTE Bpaya, ecnu
3abonenu

WUcnonbayitte MHANBUAYANbHbIE
CPeAcTBa NIMYHON MUrUeHb!




POCMNOTPEBHAL30P

S0 EAWHBIA KOHCYTIBTALMOHHDIR LEHTP
' POCTIOTPEBHAN30PA 8.-800.555-49-43

1 Kakas gakumna npotue COVID-19 nyywwe gcero noaxoauT 5 Bupyc mytupyer. byayT nu BakunHel paboTars npoTve

LUNs MEHA? HOBbIX BApMaHTOB?

Bce BaKuUMHbI, 3aperucTpuposaqHeie 8 Poccun, Moka 3Ha4UMbIX M3MEHEHWA NATOreHOB, CNOCOBHbIX

athheKTUBHLI U BE30NACHSI. BNWATL Ha TeYeHWe 6ONe3HK UNK ANUAEMUECKUIA npoLece
HE BbIABNEHO. BAXXHO CAenaTh NPUBMBKY W NPOAOIKNTL

2 HyXHO N MHe NPUBMBATLES, BCNY R YoKe Gonen MepsI N0 COKPALLeHWMIo PacnpoCcTpaHeHWs supyca.

KOpOHaBsupycom?
6 Moxet nv sakuuHa npotue COVID-19 Buizsats
NONOXUTENBHLIA PE3YNLTAT TECTA Ha 3ab0NneBaHue,
nanpumep, MNMLP-TecTa nnn aTMreHHoro Tecta?

[la, Bam cneayer caenartb NPUBMBKY, AaXe ecnu y Bac
paHee 6ein COVID-19.

3 BakumuHel ot COVID-19 moryT sBcTpangatees 8 [JHK? Het, Bakuuxa npotue COVID-19 He moXxer parts
NONOXUTenbHblA peaynsrat MNLP-TecTa unu

HeT, H1 oHa 13 BakuwH npotue COVID-19 Hukak H
g Ata AR PO 9 M naboparopHoro TECTa Ha aHTUMeH.

BnuAeT Ha sawy [1HK v He B3aUMOAEHCTBYET C Hel.
4 MoryT nu BakuwHb! npotue COVID-19 HeratusHo 7 MOrY, 114 53800067 NOCAS pMBMEILY
NOBNWATL HA CNOCOGHOCTL UMETH ABTeR? Mocne NPUBNBKKM OT KOPOHABMPYCA (HE M3-3a Hee, a NpK
NOCNEAYIOWEM 3aPAXKEHUM BUPYCOM) MOXKHO 3a60NETb,
ONUCaHbl Takue cnyyau. pu NOSBNEHWH CUMNTOMOB, B

TOM Yucne OPBW y npuBMTOro YenoBeka, HyXHo

HEMeNEeHHO 06paTUTLCA K Bpady U caenats NUP-TecT.

HeT HUKaKuX A0Ka3aTeNbCTe TOr0, YTO KAKas-Nu6o
BaKLWHA, BKNKHAsA BaKUMHY NPOTUB KOPOHABMPYCA MOXKET
NOBNUATL Ha DBPTUNLHOCTb Y XKEHLUNH WK MYXHUH,

PAHEE bblJ1
coviD18

"
HE BWRET
HA P TECT

HE BIMRET
HA @EPTUITbHOCTH

Mogpotses wa www.rospotrabnadzor ru




Koncynbranuu 5
IO BONPOCAM 3AIINTHI MPAB NOTPpeduTe/IeH

Tenedon Ilpunemuoit Ynpasnenns Pocnorpednaxzopa mo Kuposceron odnacru: (8332) 40-67-10,
thaxc: (8332) 40-68-68

EJHHBIA KOHCYILTANUOHHLIN HeHTP PocnmoTpetnan3opa — 8 800 555 49 43

T'opa4as JuHuA (o padoauM aJHAM) - Tea: (8332) 40-67-24, epema padorsi ¢ 10.00 g0 12.00 1ac.
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